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3aperucTtpupoaHo B MuHiocte Poccumn 24 nekabpsi 2014 r. N 35394

MWHUCTEPCTBO TPYOA U COLUATIbHOM 3ALLUUTLI POCCUACKOW ®EOEPALINU

MNPUKA3
OT 24 Hos6pA 2014 1. N 939H

OB YTBEPXOEHW MPUMEPHOIO NOPAOKA
NPEAOCTABJIEHNA COLUUATBHBIX YCNYT B ®OPME COLIMAIIBHOIO
OBCNYXUBAHUA HA OOMY

B cootBeTCcTBMM C noanyHkToM 5.2.97(7) MNMonoxeHns o MuHUcTepcTBe Tpyda WM coUManbHOW 3aluuThbl
Poccuiickon ®epnepaumu, yTBepXXaeHHoro nocraHosrneHvem [lpasutensctBa Poccuitickon depepaummn ot 19
nioHsa 2012 r. N 610 (CobpaHue 3akoHogaTenscTBa Poccunckon ®egepaunm, 2012, N 26, ct. 3528; 2013, N 22,
cT. 2809; N 36, cT. 4578; N 37, cT. 4703; N 45, c1. 5822; N 46, cT1. 5952; 2014, N 21, c1. 2710; N 26, cT. 3577; N
29, cT1.4160; N 32, cT. 4499; N 36, cT. 4868), npuka3biBato:

1. YTBepautb npunaraembln [puMepHbIn NpefocTaBneHns coumanbHbIX yeryr B dopme
coumansHoro obcnyxmeBaHmsa Ha gomy.

2. Hactosawmi npukas Bctynaet B cuny ¢ 1 aHeaps 2015 roga.

MuHucTp
M.A.TOMUITNH

YTBEpXOEH

npukazoM MuHucTepcTBa Tpyaa
N coumarnbHom 3aLuTbl
Poccuiickon ®egepaunn

oT 24 Hos16ps1 2014 1. N 939H

NMPUMEPHbIV MOPAOOK
NPEAOCTABJIEHNA COLUUATIBbHBIX YCIYT B ®OPME COLUMAJIBHOIO
OBCNYXUBAHUA HA AOMY

1. MNprMepHbIV NOPSAOK NPeaoCTaBneHns coumnanbHbIX YCryr B (popme coumnanbHOro o6CnyXvBaHus Ha
aowmy (ganee - NprvmMepHbIi NOPASOK) onpedenseT npaBuna NpeaocTaBneHns coumarnbHbIX YCyr, B TOM 4nucne
CPOYHBIX coumanbHbIX ycnyr, B ¢opme coumansHoro obcecnyxmBaHus Ha AoMy rpaxgaHam Poccuiickon
depepaumu, MHOCTPaHHbLIM rpaXkgaHam U nuuam 6e3 rpaXkgaHcTBa, NOCTOSIHHO NMPOXMBAIOWMM Ha TeppUTOpuK
Poccuiickon ®egepauun, 6exeHuam, KOTOpble MPU3HaHbl HYXOAKWMMUCS B COLMANbHOM OOCNy>XUBaHUN B
dopme coumanbHoro ObCMyXMBaHWA Ha OOMY M KOTOPbIM MpedoCTaBnseTcs coumnanbHast ycrnyra unm
coumanbHble ycnyrv (ganee - nonyyatenu counanbHbIX YCRyr).

2. CoumanbHoe obcnyxuBaHne B ¢opMe coumanbHOro obCnyXMBaHMA Ha [OOMY BKMYaeT B cebs
0eATeNnbHOCTb MO NPeAOCTaBMEHUIO COLManbHbIX YCyr nonyyaTtensam coumanbHbIX YCyr, KOTopas HanpaBreHa
Ha yny4lleHne YCMOBUA KX XKU3HEOESATENbHOCTU MpU COXpaHeHUU npebbiBaHWs nony4vaTenen coumanbHbIX
YCNyr B NPVBbIYHOM GraronpusATHOM Cpefe - MECTE UX NMPOXUBAHUS.

3. MNMpu onpegeneHnm HEOOXOAMMbIX rPaXXgaHUHY BUOOB COLMAlbHbIX YCIyr, NPefoCTaBnseMbIX B popMe
coumanbHOro OoGCnyXMBaHMS Ha [OMY, YYMTbLIBAETCS HYXXOAEMOCTb MonyyaTens coumanbHblX YCrnyr B
MOMyYeHNM TaknX YCNyr, XxapakTep OOCTOATENbCTB, KOTOpble yXyAwaktT UMM MOryT yXyAWWTb YCMOBWUSI €ro
KN3HEeOeATeNbHOCTH.

4. OcHOBaHMEM AN pacCMOTPEHMs1 BOMpoca O MpefoCTaBfeHnM couunanbHbIX yenyr B dopme
coumanbHoro 06cnyXnBaH1a Ha AOMY SBMNSIETCS NOAaHHOE B MMCbMEHHOM UIN 3NIEKTPOHHON chopMe 3asiBneHne
O NPefoCTaBMNEeHNN CcouManbHbIX YCIyr, COCTaBfeHHOe Mo hopme, YTBEPXKAEHHOW npuka3oM MwuHucTepcTBa
TpyAda n coumnanbHom 3awmtbl Poccuinckon ®egepaumm ot 28 mapta 2014 1. N 159H "O6 yTBEpxaeHun copmbi
3asBnNeHNs1 0 NpeaoCcTaBeHnn coumanbHbix yenyr" (3apernctpmpoBaH MuHioctom Poccnn 26 masa 2014 r. N
32430) (panee - 3asBnexHue).

Monyyatenu coumanbHbIX YCNyr BrpaBe Yy4yacTBOBaTb B MPaBOOTHOLUEHMSIX MO MNpPefoCTaBreHUto

KoHncynbtanTtlnioc

HageXxHasa npaBoBas nogaepxka

www.consultant.ru CrtpaHuua 1139


http://www.consultant.ru
http://www.consultant.ru

Mpukas Muntpyaa Poccum ot 24.11.2014 N 939H
"O6 yTBepxaeHumn MNMpumepHoro nopsgka NnpegocTaBneHns
coumnanbHbIX yCnyr B oopMme C...

HokymeHT npepgoctasneH KoncynbranTllntoc
[ata coxpaHeHus: 05.09.2015

coumanbHbiXx ycnyr B ¢opme coumanbHOro o6CnyXuMBaHMA Ha [OMY JIMYHO MO0 4epes3 3aKOHHOro
npegctaeuTens (ganee - npeacraesuTens). [py 3TOM NMYHOE y4vacTue Monydartenen coumanbHbIX YCRyr He
nuwaeT ux npaBa MMeTb NPeACTaBUTENs, PaBHO KakK W yyacTue NpeacTaBuUTENsl HeE nuwaeT nosfydvartenen
coumarbHbIX YCNyr NpaBa Ha JIMYHOE y4YacTue B MPaBOOTHOLLUEHMSIX MO MOJTYYEHUIO CoLManbHbIX YCIYT.

5. MpumepHbIN NOPAAOK NPeAOCTaBNEHUS coumarbHbIX YCyr B (hOpMe CouManbHOro obCnyXunBaHWs Ha
OOMY, 33 UCKITIOYEHNEM CPOYHbIX COUManbHbIX YCNyr, NpeaoCTaBneHne KOTOpbIX NpeayCMOTPeHO
MpumepHoro nopsigka, BKNOYaeT B cebs cneaytowme AeACTBUS:

1) NpuHSATUE 3aABNEHNS;

2) WHdopMMpOBaHME O MOpsiAKe NpPedoCTaBfieHUst couMarbHbIX Ycnyr B dopme  couMarnbHOro
obcnyxmBaHust Ha OMY, BUAax coumanbHbIX YCNyr, CpoKax, YCIOBUSX UX NPeaoCcTaBneHns, o Tapudax Ha aTu
ycnyrm 1 06 MX CTOMMOCTU Afis nofnyyatens coumanbHbIX YCNyr, O BO3MOXHOCTU MOMYYEHUS 3TUX YCnyr
©ecnnaTHo;

3) pasbsAcHeHWe nonyyaTento coumanbHbIX YCAyr UNKn ero NpeAcTaBUTeNo Nopsiaka npuema [OKYMEHTOB,
KOTopble [OMKHbl ObiTb NpeAcTaBneHbl AONS NPU3HAHWA TPaXO4aHWHa HyXOawwumcsa B couuanbHOM
obcnyXmBaHUM M MPUHATUS PeELLUEHUs O MpefoCTaBMEeHUM coumanbHbIX YCryr B ¢opMe coumanbHOro
obcnyxmBaHnst Ha OOMY;

4) aHanu3 npeacTaBrneHHbIX OOKYMEHTOB, HEOOXOAMMBIX OMS NMPUHATMA pelleHuMs O npenocTaBneHun
coumaneHbIX YCnyr B hopme coLmanbHOro 06CnyxmBaHna Ha AOMY, U NPUHATUE peLleHns O NpeaoCTaBneHuu
coumanbHbIX yenyr B oopMe couumanbHOro o6CnyXuMBaHWA Ha LOMY MofydaTtenio coumarnbHbIX ycriyr nvbo
peLleHns o6 oTkase B MpegoCcTaBneHnn coLmarnbHbIX yCryr B hopme coumanbHOro obcnyxmBaHua Ha [OMYy B
COOTBETCTBMM C YacTbto 2 cTaTbh 15 PepepanbHoro 3akoHa ot 28 aekabps 2013 r. N 442-03 "O6 ocHoBax
coumarnbHoro obcnyxmnBaHus rpaxagaH B Poccurickon ®epepauun” (CobpaHne 3akoHopaTenbctBa Poccuiickon
®epepaummn 2013, N 52, c1. 7007; 2014, N 30, cT. 4257) (ganee - ®egepanbHblii 3aKOH);

5) cocTtaBneHne uHOMBUAOYanNbHOW nporpaMmbl MpPefoCTaBneHusa couunanbHblX ycnyr (ganee -
WHOuBMAYyanbHasi nporpamma);

6) 3akntoyeHre JOroBopa O NPeAoCTaBNeHMN coumanbHbIX YCNyr B dOpMe CoLManbHOro obcnyXnBaHus
Ha OOMY MexXay MNOCTaBLUMKOM COLManbHbIX YCRyr M nony4vaTenemM coumarnbHbIX ycnyr (npeacrtaBuUTenem)
(banee - goroeop);

7) npegocTaBneHne nonydartento coumanbHbIX YCIyr coumanbHbIX ycnyr B dopme couumarnbHOro
o6cnyxmBaHMUst Ha JOMY B COOTBETCTBUM C 3aKIHOYEHHbLIM OrOBOPOM;

8) npekpallieHne npeaocTaBneHns coumanbHbiX YCnyr B hopmMe coumnansHoro obecnyxmpaHusa Ha oMy B
CBS131 C BO3HUKHOBEHNEM OCHOBaHMWN, MPegyCMOTPEHHbBIX ﬁb MpumepHoro nopsiaka.

6. Cpoku BbIMNONMHEHUS agMUHUCTPATUBHLIX nNpoueayp (oencTeuin), NpeayCcMOTPEHHbIX m
MpymepHoro nopsigka, He MOryT MpeBbiWaTb CPOKW, YCTAHOBMEHHbIE 3aKOHOAATENbHBIMU U HOPMAaTUBHBLIMU
npaBoBbIMY akTamu Poccunckon ®egepaumnm n cybbektoB Poccurickon degepaumu.

Bpems peanusauumn encTBuin, npeaycMoTpPeHHbIX m %m MpumepHoro nopsigka, He
OOIMKHO npeBbIwaTh 15 MUHYT C MOMEHTa NOCTYNNEeHNs 3aaBNEHNS.

Cpok peanusauuu AenCTBUI, NPeaycMOTPeHHbIX moanyHkTom 4 nyHkra 9 MpumepHoro nopsaka, He
OOIDKEH MnpeBbllaTbh 5 pabounx gHen <1> co OHS nogadn 3asiBNEeHUs U OOKYMEHTOB, Heobxooumbix Ans
NPUHATUSA pELLEHNSA O NPeaoCcTaBeHNN coumanbHbIX YCIyr B popme coumnanbHOro obcrnyXnuBaHms Ha gomy.

<1>YacTtb 2 ctaTbu 15 PegepanbHOro 3akoHa.

Cpok peanusauuu AenCTBUI, NPeayCMOTPEeHHbIX DoAnyHKToM 5 nyHkra 9 MpumepHoro nopsiaka, He
JomkeH npesbiwath 10 pabounx AOHeid <1> co OHA nodayun 3asBNEeHUs U OOKYMEHTOB, HeoGXoAWMbIX Ans
NPUHATUSA peLLeHns O NpeaoCcTaBneHnn coumanbHbIX YCryr B popme coumanbHoro obcnyXuBaHus Ha gomy.

<1>YacTtb 4 ctaTby 16 PegepanbHOro 3akoHa.

Cpok peanu3aumvM OeNCTBUWA, NPEeAYyCMOTPEHHbIX hgu.wmmﬁ_wla_ﬁ MpumepHOro nopsigka, He
OOJMKEH npeBbllwaTth 1 cyTok <1> ¢ gaTbl NpeACcTaBfieHUst MOCTaBLUMKY couManbHbIX YCIyr MHOMBUOYaNbHOW
nporpaMmbl ¥ OOKYMEHTOB, HEOOXOAMMbBIX AN MPUHATUS PELLEHUS O MPeAOCTaBfIEHUN COLManbHbIX YCNyr B
dopme coumanbHOro 00CnyxMBaHNsa Ha gOMy.

<1>YacTtb 1 ctaTbn 17 degepanbHOro 3akoHa.

7. TMpeQocTaBneHne CPOYHbIX CouMarnbHbIX ycryr B chopMe coumarnibHOro OGCnyXMBaHMSI Ha  Aomy
BKItoYaeT B cebs crieqytowmne AencTBus:
1) NpuHATWE 3asBMeHWsl, a TaKke TronyvyeHne OT MeOuUUMHCKMX, 0BpasoBaTenbHbIX UMW  UHbIX
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opraHusauui, He BXOOAWMX B CUCTEMY coumanbHOro obcnyxuBaHus, WHGoOpMauMM o rpaxgaHax,
HY>XOaLWUXCa B MpeoCcTaBeHnM CPOYHbIX CoLManbHbIX YCryr B popMe coumanbsHOro o6cnyXnBaHmsa Ha JoMy
(manee - nony4aTenu CPOYHbIX CoLManbHbIX YCIYr);

2) uvHdoOpMMpOBaHWE O nopsgke nNpedoCcTaBreHMs couuanbHbIX YyCriyr B hopme  coumarnbHOro
O6CJ'Iy)KI/IBaHI/IF| Ha gOMYy, Bnaax counanbHbIX YCIyr, CpOKaxX, YyCrioBUAX UX NpeaocTtaBrieHnda, o Tapmbax Ha 3TU
ycnyrm n o6 ux CTOMMOCTM Ansi MonyyaTtens coumarnbHbIX YCryr, O BO3MOXHOCTM MOMyYeHUs 3TUX ycrnyr
6ecnnartHo;

3) pasbscHeHWe nony4vaTento coumanbHbIX YCIyr MW ero NpeAcTaBUTESNIO Nopsiaka NnpeMa [OKYMEHTOB,
KOTOpble JOMMKHbI ObiTb NpeAcTaBneHbl AN NPUHATUS PELLEeHWs O NMPedoCTaBIIEHMM CPOYHBIX COLMArbHbIX
ycnyr B oopMe coLmansHOro o6CnyxmBaHmsa Ha OOMY;

4) aHanuns3 npeacrtaBiieHHbIX OOKYMEHTOB, HGOGXOJJ.I/IMbIX Ona NpuHATUA pelleHna O npenocrtaBlieHUn
CPOYHbIX coumanbHbIX ycryr B ¢opme coumanbHOro OOCNyXMBaHWS HA LOMY, W MPUHATUE pPELUEHUs O
NpefoCTaBNEHUN CPOYHBIX COLMarnbHbIX YCNyr B hopMe coumanbHOro obCnyXuBaHUS Ha AOMY MonydaTtento
coumanbHbIX ycryr nubo peweHus o6 OTKase B NPedoCTaBIEHMM CPOYHbIX COUManbHbIX ycryr B dopMme
coumanbHoro o6ecnyXMBaHus Ha JOMY B COOTBETCTBUM C AEWCTBYIOLLMM 3aKOHOAATENbCTBOM;

5) npegoctaBneHve nonyyaTento coumanbHbIX YCyr CPOYHbIX CouManbHbIX YCnyr B OpMe CoumMarnbHOro
obcnyxmBaHust Ha JOMY;

6) cocTaBneHMe akTa O MpPegoCTaBIiEHNM CPOYHbIX couManbHbIX ycnyr B d)opMe coumarnbHOro
obcnyxMBaHus Ha OMY, KOTOPbIA NOATBEPXAAETCS MNOAMNUCHIO NONyYaTens CPOYHbIX COLMATbHbIX YCIYT;

7) NpekpaLleHne NpeaocTaBneHns CPOYHbIX CoLMarnbHbIX ycryr B opme coumarnbHOro o6CnyXmBaHunsi Ha
OOMY B CBSI3M C BO3HUKHOBEHUEM OCHOBaHMWN, MPegyCMOTPEHHbIX MpumepHoro nopsigka.

8. Cpok/ BbINOMHEHUS OEWCTBUN, NPEedyCMOTPEHHbIX MpumepHoro nopsigka, He MoryT
npesBblllaTb CPOKKU, YCTAHOBJIEHHbIE 3aKOHOAaTeslbHbIMU N HOPMATUBHbIMU MPaBOBbIMU aKTaMu Poccuickon
depnepaumm n cybbektoB Poccuinckon depepaumu.

Bpems peanusauumn AeiicTBuii, npeaycMoTpeHHbIx moanyHkramu 1l - B nyHkra 7 MpumepHoro nopsaka, He
OOIMKHO NpeBbiWwaTth 15 MUHYT C MOMEHTa NOCTYNNEHNS 3asgBNeHUs.

Cpok peanuaauum OeicTBWiA, NpeaycMOTpeHHbIx boanyHktamu 4 - b nyHkra 71 MpumepHoro nopsiaka,
onpegenseTcsa B CPOku, 06yCNoBrneHHbIE HY>KOAaeMOCThLIO NofydaTensi coumarnbHbIX YCnyr (HEMeAneHHo) <1>.

<1>YacTtb 2 ctaTbn 21 PegepanbHOro 3akoHa.

Cpok peanu3aumvM OENCTBUWA, NPEeAYyCMOTPEHHbIX hgu.wmmﬁ_wla_ﬂ MpumepHOro nopsigka, He
JorkeH npesbiwatb 1 pabouynn AeHb C AaTbl NPedoCTaBEHVMS MOMyYaTento couuanbHbIX YCIYr CPOYHbIX
coumnanbHbIX yenyr B oopMe coLmanbHOro 06CnyXmBaH1s Ha 4oMYy.

Cpok peanusauuu [OENCTBUIA, NPeAyCMOTPEHHbIX [oanyHkTom 7 nyHkra 7 MpumepHoro nopsaaka,
onpefensieTca B COOTBETCTBMM € YacTbio 10 ctatbn 8 eaepansHOro 3akoHa.

9. PelwweHne o npepocTaBneHnM coumarnbHbiX ycnyr B hOpMe coumanbHOro obcrnyXuBaHUs Ha LOMY
NPVHUMAETCst HA OCHOBaHUM CNeayoLmMX JOKYMEHTOB:

1) BOKYMEHT, yOOCTOBEPSIIOLLMIA JIMYHOCTB Nofny4vaTens coumanbHbIX yCnyr (npegcraButens);

2) [OKYMEHT, MOATBEPXKAALLNA NOTHOMOYMS NpeacTaBuTens (npu obpalleHm npeactaBuTens);

3) LOKYMEHT, NoATBEPXKAALLNA MECTO XUTenbCcTBa M (UnNn) npebbiBaHus, (hakTMYecKoro npoXmnBaHus
nony4yarens coumanbHbIX YCnyr (npeacraButens);

4) pokyMeHTbl (CBedeHus), noaTBepXAawluMe Hanuume y nonydatens  couuanbHbIX — ycnyr
06CTOATENBLCTB, KOTOPbIE YXYALIAT UM MOTYT YXYALUUTb YCMOBUSI €ro XXU3HeOEesATENbHOCTU, MOCHYXMBLUNX
OCHOBaHMEM [ANs NPU3HaHWA TPaXX4aHWHa HY>XOALWMMCS B couManbHbIX ycryrax B ¢hopme coumanbHOro
obcnyXmMBaHMsa Ha OMY;

5) nokymeHTbl 06 yCroBMAX NPOXMBAHUSA N COCTaBe CEMbU (MPW ee Hanuuumu) nonydvaTens coumanbHbIX
ycnyr, goxogax nonyyaTtens counanbHbIX YCAYr M YNEHOB ero cemMbW (Mpu Hanuuuu), npuHagnexaliem emy
(Mm) umyllecTBe, HeobxoauMMble ONA OnpederneHvs cpedHenyweBoro [Aoxoda Ans  npefocTaBreHus
coumanbHbIX ycnyr 6ecnnarHo;

6) HavBMAayanbHas nporpamMma (Npy HanMyYuM JenNCcTBYOLLEN NHAMBUAYANbHOW NPOrpaMMbl);

7) VHble JOKYMEHTbI, HeobXxoauMble ANs NpedoCTaBfeHUs coumanbHbIX YCnyr B ()OpMe CouMarnbHOro
obcnyxmMBaHMsa Ha 4OMY, NPEeAyCMOTPEHHblE MOPSAKOM MpPefoCTaBfeHns coumnanbHbIX YCNyr MOCTaBLyUKamMm
coumanbeHbIX YCNyr, yTBepXaaembIM B COOTBETCTBUM C NMyHKTOM 10 cTatbn 8 deaepansHOro 3akoHa.

10. [JoKkymeHTbI, HeobxoanMble AN NPUHATUS PELLEHNsT O MPeOCTaBEHNN COLMalnbHbIX yCryr B oopme
coumansHoro obcnyXvMBaHus Ha OOMY, NPEACTaBNATCA MofyyYaTtenemM couunanbHbIX YCNyr NMYHO nmbo
noanexaT npeAcTaBfeHN0 B paMKax MEXBEAOMCTBEHHOINO MH(OPMAaUMOHHOIO B3aUMOOEWCTBUSA B
cooTBeTCTBMM C TpeboBaHuammu ctatbh 7 PepepanbHoro 3akoHa oT 27 wmong 2010 r. N 210-3 "O6
opraHuMsaumMmM npefoCcTaBieHUs rOCy4apCTBEHHbIX M MyHuuuMnanbHbix ycnyr" (CobpaHue 3akoHogaTenbCcTBa
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Poccuiickon ®epepaunn, 2010, N 31, cT1. 4179; 2011, N 27, cT. 3880; N 49, ct. 7061; 2012, N 31, cT. 4322;
2013, N 27, cT. 3477).

11. CoumanbHble ycnyrm B ¢opMe coumarnbHOro obcnyXmBaHUS Ha AOMYy NpedoCcTaBnsaTCs
nony4arensiM coumuasnbHbIX YCIyr B COOTBETCTBMM C MHAMBUAYASllbHbIMM MNpOrpaMmMamMuM U Ha OCHOBaHMU
goroeopa <1>.

<1> lNpumepHas opma [oroBopa yTBEPXAAEeTCHd B COOTBETCTBUM C YacTbio 13 nyHkTa 2 cratbn 7
depepanbHOro 3akoHa.

12. MNpu 3akno4eHUn JoroBopa nosyyaTenu couumanbHbiX ycnyr (npeactaBUTeENn) AOMMKHbI  ObiTb
O3HaKOMIIEHbI C YCIIOBUAMU NPEAOCTaBNEHUS coumarnbHbIX YCnyr B ¢hopMe couuanbHOro obcnyxuBaHus Ha
OOMy, nNpaBunax BHyTPEeHHEero pacrnopsiaka onsg nonyyarenen coumanbHblX YCRyr, Monyuutb MHopmauuio o
CBOMX npaBax, 0653aHHOCTAX, BUAAX CoLManbHbIX YCNyr, KOTopble 6yayT MM nNpeaocTaBneHbl, Cpokax, Nopsake
NX NpefoCTaBreHNsi, CTOUMOCTY OKa3aHWsi 3TUX YCHyr.

13. CoumanbHble ycnyrm B ¢opMe coumanbHOro obCcrnyxmBaHuUA Ha [[OMY MPefoCTaBhAsiOTCA  MX
nonyyaTtensiM NOCTaBLLMKOM COLMarnbHbIX YCNyr No MecTy npebbiBaHus nonyyaTenen couunasnbHbIX YCryr B
Np1BbIYHON BnaronpuUsaTHON cpeae - MecTe X XUTenbCTBa.

14. MNonyyaTento couunanbHbIX YCNyr NPeAOCTaBNSATCS criefyowmne BUAbl coumarnbHbiX ycnyr B copme
coumarnbHoro obcnyxmBaHns Ha gOMY:

1) coumanbHO-ObITOBblE, HamnpaBfeHHble Ha MOAAEpPXaHue KU3HeOesATeNbHOCTU  nonydvaTtenen
coumanbHbIX YCIyr B ObITy;

2) coumanbHO-MeaNLMHCKNE, HaMpaBneHHble Ha MnogdepXaHWe U COXpaHeHWe 300pOoBbs MnonyyaTtenen
coumanbHbIX ycnyr nytemMm opraHumsauunmn yxopda, OkKas3aHUdA COAGVICTBMH B npoBeaeHnn 0340pPOBUTENbHbIX
MEPONPUATUIA, CUCTEMATUYECKOrO HabnoaeHNs AN BbISBNEHUS OTKIIOHEHWI B COCTOSIHUM 30,0POBbS;

3) coumanbHO-NCuxonornyeckue, npegycMaTpvBalollMe  OkaszaHWe  MNOMOWM B KOppeKuuu
MCUXONOrMYECKOro COCTOSIHNS Nofy4vaTenei coumanbHbIX YCNyr Ans agantauun B couManbHOM cpefe, B TOM
yucne okasaHue NMCUMxXosiIorMYecKon NOMOLLM aHOHMMHO C UCMONb30BaHWEM TenedoHa gosepus;

4) coumanbHO-Negarormyeckme, HanpasreHHble Ha NPOMUNAKTUKY OTKIOHEHWI B MOBEAEHUN U pasBUTUX
MIMYHOCTM Nofny4vaTenen coumanbHbIX YCryr, (GOPMUPOBaHUE Yy HUX MO3UTMBHBIX MHTEPEecoB (B TOM u4ucne B
cchepe gocyra), opraHu3aumio nx Jocyra, okazaHve NoMOLLY CEMbe B BOCMUTaHUW OeTen;

5) coumanbHO-TPyAoOBbIE, HanpaBreHHbIe Ha OKa3aHue NOMOLLW B TPYAOYCTPONCTBE U B PELUEHUN OpYyrux
npobnem, CBsA3aHHbIX C TPy4OBOW aganTaunen;

6) coumanbHO-NpaBOBbIE, HAMPaBMEHHbIE HA OKa3aHMe NMOMOLLM B MOJTyYEHUN IOPUANYECKUX YCIYT, B TOM
yncne 6ecnnaTHO, B 3aLLMTE NPaB M 3aKOHHbIX MHTEPECOB Nony4aTenen coumanbHbIX YCIyr;

7) ycnyrm B Lensax MOBblWEeHUS KOMMYHMKaTMBHOMO MOTeHuuana mnonyyatenen couunanbHbIX YCnyr,
NMEIOLLIMX OrpaHnNYeHNs XU3HeAeaATENbHOCTU, B TOM Y1Cne AeTel-MHBannaos;

8) cpoyHble counarbHble yCryru.

15. B dopme coumanbHoro obcnyxuBaHust Ha oMy obecneymBaeTcsl NpefocTaBlieHME coumarbHbIX
YCIyr, BKIIOYAEMbIX B NMepedeHb CouMarnbHbIX YCMAyr, NpeAoCTaBNseMbIX MOCTaBLLMKaMM COUManbHbIX YCHyr,
yTBEPXXAAeMbI 3aKOHOM cybbekTa Poccuickon depepaumm <1> (ganee - lNepedyeHsb).

<1> MyHKT 9 cTaTbn 8 PefepansHOro 3akoHa.

16. lMpepocTaBneHne rpaxgaHam MO UX KENaHWH, BbIPAXEHHOMY B MUCbMEHHOW WK  3MNEKTPOHHOM
cdopme, 3a NnaTy OMNOMHUTENBHbIX COLMarnbHbIX YCyr B hOpMe CoLmanbHOro 00CnyXnBaHus Ha OOMY, CBEpX
coumanbHbIX YCIyr, BKIIOYEHHbIX B [lepeyeHb, OCYLLECTBMSETCA OpraHamu rocygapCTBEHHON BMAacTy
cybbvektoB Poccuiickon ®egepaumm B pamkax MOSIHOMOYWWA, YCTAHOBIMEHHbLIX 4YacTbto 2 cTatbum 11
denepanbHOro 3akoHa.

17. TlogyweBor HopMaTuB (pPUHAHCMPOBAHWUS CcoUManbHbIX YCNyr, npefocTaBnseMblX B dopme
coumanbHoro obcnyXuBaHMA Ha AOMy, ycTaHaBnmBaeTcs cybbektoM Poccuiickon ®depepaumm B pamkax
peanu3aumm nyHkta 10 ctatbm 8 degepanbHOro 3akoHa C y4eTOM METOOAMYECKMX  PEKOMEHAAUUA Mo ero
pac4yeTy, yTBepxagaembix [paButenbctBoMm Poccuiickon depgepaumm B COOTBETCTBUM C MYyHKTOM 2 yactu 1
ctatbn 7 degepanbHOro 3akoHa.

18. MNpu pacyeTe o6bema NnpeaocTaBneHnst coumanbeHbIX YCnyr B opme coumnansHOro obcnyxmBaHma Ha
OOMY YYUTbIBAOTCH HOPMbl U HOPMAaTUBbI, YCTAHOBIEHHbIE B COOTBETCTBUM C NyHKTaMu 6, 7 Yyactu 2 ctatbn 7,
nyHkTamm 5, 6 ctatem 8 depepanbHOro 3akoHa, MCXOOA M3 KOTOPbIX OCYLLECTBSETCA NpedocTaBrieHne
coumanbHbIX ycrnyr B oopMe coLmanbHoro 06cnyXmBaHms Ha 4OMY, B TOM Y/CIe HOPMbl MUTaHUS.

B cnyyae ecnu cooTBeTCTBYHOLIME HOPMbl U HOPMaTUBbLI HE YCTaHOBIEHbl, 06beM npegocTaBrneHus
coumaneHon ycnyrm B ¢opMe coumanbHoro obecnyxmBaHMs Ha OOMY HE MOXeT OblTb MeHblle o0b6bema,
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npeaycMOTPEHHOMO Nofy4aTento coumanbHbIX YCNyr B UHAUBUAYaNLHON NporpaMmme 1 Jorosope.

19. OCHOBHbIMM MOKa3aTensiM1, onpeaensLLUMN Ka4eCcTBO colmanbHbIX ycrnyr B hOpMe coLumanbHOro
obcnyxvMBaHMs Ha oMY, NPeAOCTaBMAsSeMbIX NONyYaTensm counanbHbIX YCNyr, SBNATCA:

1) nokasaTenu, XxapakTepuaylolue YOOBMETBOPEHHOCTb CouManbHbIMKW  yCnyramu —nonydaTtenen
coumnanbHbIX YCIyr, OTCyTCTBME OBOCHOBAHHbIX Xarnob, YNCro NOMOXMTENbHbIX OT3bIBOB O paboTe nocTaBLUMKa
coumanbeHbIX YCnyr;

2) obecneyeHne OTKPbITOCTM JOKYMEHTOB, B COOTBETCTBUM C KOTOPLIMU MOCTABLUUK COLMANbHbIX YCIyr
OCyLLeCcTBNAET AeATeNnbHOCTb B cdepe couuanbHoro obcnyxuBaHuMs Ha Jomy (ycTaB  (NMOMNOXeHue);
pyKOBOACTBA, NpaBuna, UHCTPYKLUUKN, METOAUKM paboTbl C monydatensmmu coumarnbHbIX YCryr u cobCTBEHHON
OesATeNnbHOCTH; SKCNITyaTauMOHHbIE JOKYMEHTbI Ha obopydoBaHue, Npubopsl 1 annapaTypy, Hble AOKYMEHThI);

3) uncneHHOCTb nonydaTtenen coumanbHbIX YCMYr, OXBa4Y€HHbIX COLManbHbIMK yCnyramm y OaHHOro
nocTaBsLLMKa colnanbHbIX YCNyr;

4) [OCTYMHOCTb YCMOBUN pasMelleHUss NOCTaBLLMKOB COUManbHbIX YCnyr (B TOM 4Yucne [OCTYMHOCTb
NpefoCTaBNEHNs CcoLManbHOro obCnyXMBaHMA ANs UHBANUOOB W OPYrMX MWL, C YYETOM OFpaHWYeHUn WX
XU3HEeZeAaTenbHOCTH);

5) ykoMNnekToBaHHOCTb LUTaTa NOCTaBLUMKa COLManbHbIX YCIyr cneumnanmcTamMmu n ux kBanmdukaums;

6) Hanunuue cneunanbHOro WM TEXHWYECKOro OcCHalweHus (obopyaoBaHue, npubopbl, annapartypa
nomeLLeHWI NOCTaBLLUMKa CoLManbHbIX YCyT;

7) Hannyue nHopmaLumnm O nopsiake M npasunax NPeaocTaBneHns coumanbHbIX YCNyr, opraHusauuu
coumanbHoro obcnyxMBaHmsa Ha gOMY;

8) NoBbILLIEHNE KavyecTBa coLManbHbIX YCIyr U 3hPEeKTUBHOCTM UX OKal3aHus (onpedensieTcs ucxogs w3
MEPONPUATUI, HanpPaBIieHHbIX Ha COBEPLUEHCTBOBaHWE AeATEeNbHOCTM MOCTaBLUMKa COUManbHbIX YCNyr Mpu
npegocTaBneHnn coumarnbHbIX YCyr);

9) vHble NnokasaTenu, onpegenseMole B Mopsake MNPefoCTaBreHns coumarnbHbIX YCyr nocTaBLyvkamu
coumanbeHbIX YCNyr, yTBepX4aemMoM B COOTBETCTBUU € NyHKTOM 10 cTatbun 8 ®efepanbHOro 3akoHa.

20. MNpw oueHke KadecTBa couuManbHbIX ycnyr B ¢opmMe coumanbHOro oOCnyXuBaHWs Ha [OMY,
npegocTaBnsieMbIX MNONyyYaTensmM coumanbHbIX YCNYT, UCMOMb3YHTCS CrieaytoLme KpuTepum:

1) nonHoTa npegocTaBneHns coumarnbHON ycnyrm B Gopme coumarnbHOro 00CnyxXnBaHns Ha AOMy, B TOM
yucne ¢ yyetom obbema npegocTaBnseMblX CoUManbHbIX YCyr, CPOKOB MPedoCTaBNeHusa coumarnbHbIX YCyr,
WHbIX KpUTEPUEB, NO3BOMSAOLLNX OLLEHUTbL NOMHOTY NPeoCTaBNEHNs CoLManbHbIX YCNYT;

2) CBOEBPEMEHHOCTb MNPeAoCTaBfeHns couuanbHOW Yycnyru, B TOM 4YUCNe C  Y4eTOM  CTeneHu
HY>XOAeMOCTHM nony4vaTens coumanbHbIX YCIyr;

3) pesynbTaTMBHOCTE (3(PPEKTMBHOCTL) NMPEAOCTaBMEHUS couManbHOM Yycrnyrn (ynydlleHne YCrioBun
XNU3HeZeAaTenbHOCTM Nony4aTens coumanbHbIX YCIyr).

21. OueHka kayecTBa Oka3aHusi CoLMarnbHO-ObITOBLIX YCNYT BKIHOYAET B Ce0S OLEHKY:

1) copencteua B npuobpeTteHMnM uU JOCTaBke Ha AOM NPOAYKTOB MUTaHWS, NPOMBILLNEHHbLIX TOBapoB
nepBol HeobGXOOAMMOCTW, CPEeACTB CaHWTapuM W TUTMEeHbl, CPeAcTB YXO4a, KHUM, ra3eT, XXypHaros,
npuobpeTeHnn TOMNMMBa, OMNMATE >KUIULLHO-KOMMYHAIbHbIX YCIYr W YCNyr CBA3W, KOTOPOE AOIDKHO
yOOBIETBOPATbL MNOTPEOHOCTM  MomnyyaTenen couuanbHbIX  YCIyr B CBOEBPEMEHHOM  npuobpeTeHun
HeobOX0AMMbIX MPOAOBONBLCTBEHHBIX M MPOMbILLIIEHHBIX TOBAPOB, a Takke B peLleHMn MMM BOMpOCOB B cdepe
KOMMYHanbHO-ObITOBOro 06Cny>XmMBaHusi, CBA3W;

2) okazaHUs NOMOLLM B MPUrOTOBMEHUN NULLK, NpUeMe nuwLm (kopmneHum), obecnevyeHnn Bodown, ybopke
XUNbIX NOMELLEHWI, OTNpaBke MOYTOBON KOPPECMOHAEHLMM, OpraHuM3aLMM MoMOLM B NPOBEAEHUMM peMOHTa
XWUMbIX MOMELLEHWIA, KOTopasi JOJMKHA obecneynBaTb YOOBMNETBOPEHUE HYXO W MOTpebHOCTen nonydartenewn
coumanbHbIX YCNyr B peleHMnM 9Tux npobnem B Uensx COo30aHWs WM HOPMalbHbIX  YCIOBUN
XN3HeZeAaTenbHOCTY;

3) obecneyeHnss KpaTKOBPEMEHHOro MpMCMOTpa 3a AeTbMU MornyyaTtens coumanbHbiX YCNyr, KOTopoe
OOMKHO OoTBeYaTb He TOMbKO KpUTEpUSM HEOBXOAMMOCTHN, CBOEBPEMEHHOCTU, HO U Be3onacHOCTK aeTen;

4) npepnocTaBMneHWs TUTMEHWYECKUX YCRyr nuuaMm, He CrnocobHbIM MO  COCTOSIHUK — 300pPOBbS
CaMOCTOAATENbHO OCYLLECTBMATL 3a cOOOM YXOA4, KOTOPoe AOMKHO obecnevnBaTb BbINOMHEHWE HEOOXOAMMBIX
nonyyaTensiM coumanbHbIX yCryr npoueayp 6e3 NpuyYnHeHnst Kakoro-nmbo Bpeda wMx 300pOBbH, (PU3UYECKUX
U1 MoparbHbIX CTpadaHuin 1 HeygobCTs;

5) MHbIX coumanbHO-ObITOBLIX YCNyr, NPpegoCTaBseMbIX NOCTABLUMKOM COLManbHbIX YCIyr.

22. OueHka kavyecTBa OKasaHus counanbHO-MeANLUHCKMX YCNyT BKNoYaeT B cebsi OLeHKy:

1) cBOEBPEMEHHOTO U B HE0OXO0AMMOM OObeme BbIMOMHEHWS MpoLedyp, CBA3aHHbIX C COXpaHeHUeM
3[0POBbsI Nofny4vaTenemn coumanbHbIX YCIyT;

2) npoBefeHnsi HabnwaeHusa 3a nonyyaTensiMyM couuanbHbIX YCIyr AN BbISIBNIEHWUS OTKIIOHEHUA B
COCTOSIHWUMN UX 300POBbS;

3) nposefgeHus npouedyp, CBA3aHHbIX C COXPaHEHWEeM 300pPOBbs MofydvaTenen couunanbHbIX  YCnyr,
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03[10POBUTENBbHBIX MEPONPUATUI, KOTOPbIE AOIMKHbI ObiTh OCYLLECTBIIEHbI C MaKCUMarbHOW aKKypaTHOCTbIO U
OCTOPOXHOCTbIO 6€3 NPUYMHEHUS KaKOro-NMBo Bpeaa nonyyaTensam coumanbHbIX YCNyr;

4) MeponpusiTUA MO KOHCYNbTUPOBAHMIO NonyYaTenen coumnarnbHbiX YCNyr no coumanbHO-MeAVNLUHCKAM
BOMpocaMm, KOTOpble [OIkHbl obecnedvBaTb OkaszaHue KBanMdUUMPOBaHHOW MOMOLWM  Monydatensm
coumnanbHbIX YCryr B MPaBUITbHOM MOHMMaHUM U PEeLIeHUN CTOSALWMX Neped HUMWU  KOHKPETHbIX npobnem,
CBSA3aHHbIX C COXpaHeHWeM 300pOBbS;

5) okazaHUsA NOMOLLM B BbINOSTHEHUN 3aHATUN NO afanTUBHOW (PU3MYECKOW KynbType, KOoTopas AOMmkHa
obecneunBaTb OBMafeHWe nonydatenamy couuanbHbIX YCryr OOCTYnHoro u 6es3onacHoro Ansi 300poBbs
KoMmnrekca OU3NYECKMX YNPaKHEHUA B LENSX €ro CUCTEMATMYECKOrO BbIMOMHEHUA ANS  YKPENIEHUs ux
3[00pPOBbS;

6) MHbIX coumanbHO-MeaNUMHCKUX YCIyr, NPeaoCcTaBnseMblX MOCTaBLUMKOM COLMAnbHbIX YCIyr.

23. OueHka kayecTBa CoLManbHO-NCMXONOMMYECKMX YCNYr BKNIOYaeT B cebs OLEHKY:

1) coumanbHO-MCUXONOrMYECKOro  KOHCYNMbTUPOBaHWUS, KOTOpoe AOSMKHO obecneunTb  OkasaHue
nonyyaTtensiM coumarnbHbIX YCNyr KBanuMUUMPOBAHHOMW MOMOLM MO  HaNaXvMBaHUIO  MEXIUYHOCTHBIX
OTHOLLUEHMI, B TOM YunCrie ANns npeaynpexaeHnst u npeogoneHnst CeMenHbIX KOH(NMKTOB;

2) NCMXONMOTrMYecKoW MOMOLLM, OKa3aHue KOTOPOW AOIPKHO MOMOYb MOfyyaTento CcoumanbHbIX  YCryr
packpbiTb M MOOGUNU30BaTb BHYTPEHHWE PECYpCbl, pPEeWWTb BO3HUKWNE COLManbHO-NCUXONOrMyeckme
npobnemsl;

3) couunanbHO-NCUXONOrMYECKOro naTpoHaxa, KOTOpbI [OMKEH Ha OCHOBE CUCTeMaTUYeCcKoro
HabnogeHns 3a nonyyatensamu coumanbHbIX ycrnyr obecneynmBaTb CBOEBPEMEHHOE BbISIBIIEHUME CUTYaLMN
NCUXMYECcKoro guckomdgopTa, IMYHOCTHOIO (BHYTPUITMYHOCTHOIO) UM MEXITMYHOCTHOIO KOH(brMKTa 1 Opyrnx
CUTyauun, yxyaLaLwmx YCNOBUS XXM3HeOeATeNbHOCTM noy4aTenen coumarnbHbIX YCyr, B LEeNaxX OKka3aHus um
HeoBX0AMMbIX COLMAanbHO-NCUXOMNOrMYECKUX YCIYT;

4) NHBIX coumanbHO-NCUXOMNOrMYECKUX YCnyr, NPeaocTaBnsaeMbIX NOCTaBLLMKOM CoLMarnbHbIX YCIyr;

24. OueHka Ka4ecTBa coumarnbHO-Negarornyeckmx ycryr BkroyaeT B cebs OLeHKy:

1) obyyeHnst NnpakTM4eCcKnM HaBbikam OOLLEero yxoaa 3a TsKenobOonbHbIMU MonyYaTensmMu coumnanbHbIX
yCnyr, NonyyaTensaMu coumanbHbIX YCNyr, UMEKLMMN OrpaHuYeHns XU3HedesTeNbHOCTU, B TOM 4ucrne 3a
AeTbMU-MHBanuaamu;

2) opraHu3aumvM MOMOWM poauTensM W  MHbIM  3aKOHHbIM MpPeAcTaBuUTENAM AeTen-uHBanuaos,
BOCMUTbIBAEMbIX OMA, B OBY4YEeHUN Taknx AeTen HaBblkaM caMoobCnyxuBaHus, obLLIEHUs, HanpaBfeHHbIM Ha
pasBuTUE NNYHOCTY;

3) coumarnbHO-NefarorM4eckon KOppPeKLUn, BKNoYasa ANarHOCTUKY U KOHCYNbTUPOBaHME, OCYLLECTBIEHME
KOTOpOW AOMMKHO obecneynBaTth okaszaHue KBannuumMpoBaHHOM U 3¢pPEKTUBHOM Mefarornyeckon nomMoLuu, B
KOTOPOW HY>XOAKTCH NosydaTenu coumanbHblX YCNyr, Nonyyarowme coumarnbHble yeryrn B opme coumarnbHOro
obcnyxmBaHust Ha OOMY;

4) bopmMupoBaHUS MO3UTUBHBLIX MHTEPECOB (B TOM 4ucre B cdepe Jocyra) U opraHusauum pgocyra
(Npa3gHWKM, 3KCKYypcUM W Opyrve  KynbTypHble MeponpusaTus), KOTopble  OOMkHbl — obecnevvBaTb
yOOBIETBOPEHME COLMOKYIbTYPHBIX M AYXOBHbIX 3anpoCOB MofyyaTenen coumanbHbiX Ycnyr (Kak B3pochbiX,
Tak 1 geTen), paclumpeHne Kpyrosopa, cepbl 00LEeHUS, MOBbILEHNE TBOPYECKOW aKTMBHOCTM MNonydaTtenen
coumanbHbIX YCIyr.

5) MHbIX coumanbHO-NegarorM4ecknx ycnyr, NpeaocTaBnseMbIX MOCTABLLUKOM COLMAnbHbIX YCIyr.

25. OueHka kayecTBa coLManbHO-TPYAOBbIX YCMyr BKMoYaeT B cebs oLeHKy:

1) NPOBOAMMBIX MEPOMPUATUIA MO UCMONB30BAHUIO TPYAOBLIX BO3MOXHOCTEN noryyvaTtenen couunanbHbIX
yCnyr n o0y4eHuto Nx JOCTYMNHbLIM NPOdECCUOHANBHBLIM HaBblkaM, X AOCTAaTOYHOCTM U CBOEBPEMEHHOCTMY;

2) NpoBOAUMBIX MEPOMNPUSATUIA MO OKa3aHUI0 MOMOLLM B TPYAOYCTPONCTBE;

3) NpOBOAUMbBIX MEPOMNPUATUIA, CBA3AHHBLIX C OpraHM3auuen noslydeHnss unm COAenCTBMEM B MOJSyYeHUU
obpasoBaHusa u (Mnn) kBanumkauumn nHBanMgamm (B ToM Ynucrne AeTbMU-UHBANMAaMmn) B COOTBETCTBUMM C UX
HU3NYECKUMUN BO3IMOXKHOCTAMU N YMCTBEHHBIMU CMOCOBHOCTAMU, KOTOpble OnpedenstoTca TemM, B Kakon
CTEeMNeHn Cco3faHHble MOCTaBLUMKOM CouMarbHbIX YCryr YcroBus AN OOLWKOMbHOro  BOCMUTaHWSA
OeTeNn-vHBanvMaoB M MOMyYEeHUss UMW LUKOMbHOrO oOpasoBaHus, a Tawkke And nonyvyeHuss obpasoBaHus
B3pOCIbIMW MHBanMgamMu CrnocoOCTBYIOT YCMEWHOMY W pe3yfbTaTMBHOMY MPOBEOEHMIO BOCMUTATENbHON
paboTbl 1 06y4YEeHNIO;

4) NHbIX coumManbHO-TPYAOBbLIX YCIyr, NPeAoCTaBAsSeMbIX MOCTaBLUMKOM COLMArnbHbIX YCIyr.

26. OueHka kavecTBa coLmanbHO-NPaBOBLIX YCMYr BKMOYaeT B cebsi OLeHKy:

1) okasaHMs noMoLLM B OPOPMIIEHUN U BOCCTAHOBIIEHUN [JOKYMEHTOB, KOTOpas AOSKHa obecneynBatb
pas3bACHEHUE MONyYaTensam couunanbHbIX YCIyr COAepXKaHUs HEOOXOAMMbIX JOKYMEHTOB B 3aBUCMMOCTU OT UX
npegHasHadYeHus, M3noXeHne M HanucaHue (Mpu HeobXoOUMOCTWM) TekcTa AOKYMEHTOB WM  3anofiHeHue
hOpMeHHbIX BnaHKoB, HanncaHve ConpoBOANTESNbHBIX MUCEM;

2) a(pheKTUBHOCTU OKa3aHUSA KOPUONYECKOM NOMOLLM NonyYaTensM coumnanbHbIX YCnyr, KoTopas AorkHa
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obecneynTtb CBOEBPEMEHHOE M OOBLEKTMBHOE pELUEHWE CTOSILLMX Meped nonydartenem coumarnbHbIX —yCrnyr
npaBoBbIX Npobnewm;

3) MHbIX couManbHO-NPaBOBLIX YCAYr, NPEAO0CTaBNSEMbIX MOCTABLLMKOM COLMANbHbIX YCITyT.

27. OueHka ka4yecTBa YCNyr, OKasaHHbIX B LeNsX MOBbIWEHNS KOMMYHUKATMBHOIMO MOTeHumana
nonyyarenen coumarnbHbIX YCAYr, WMEKLWMX OrpaHUYEeHMst  XU3HEAEATEeNbHOCTM, B TOM  4uchne
OeTen-nuHBannaoB, BKNoYaeT B cebs OLeHKy:

1) oby4yeHust MHBanNMOoB (oeTen-MHBaNMaOB) NONb30BAHUIO TEXHWYECKUMU CpeacTBaMu peabunurauuu,
KOTOPOE [LOIMKHO pa3BuTb Y MHBANWAOB (OETEN-UHBANUOOB) MPaKTUYECKUE HaBbIKM YMEHWUS CaMOCTOSITENBHO
nonb30BaTbCsA 3TUMN CPEeACTBaAMY;

2) npoBegeHus coumarnbHO-peabUNUTaLMOHHbIX MEPOMNPUSATUA, KOTOPble OOSMKHbI CrocobCcTBOBaTb
BOCCT@HOBMEHUIO COLMANbHOIO CcTaTyca nonyyatenen coumarnbHbIX —YCAyr, WMEKLWUX OrpaHnyeHus
XU3HEAEeATEeNbHOCTA, B TOM Yucre AeTel-UHBanuaoB, YNydlMTb B3aMMOAEWCTBME nonyyaTens couunarbHbIX
ycnyr ¢ obLecTBomM;

3) obyyeHus nonyyartenen coumanbHbIX YCMYr, UMEKLMX OFPaHUYEHUS] KUIHELEATENbHOCTM, B TOM
yucne peTen-uHBanuAoB, HaBblkamM MOBeAeHUss B ObiITy M OOLLECTBEHHBIX MeCTax, KOTOpoe [OOfKHO
obecneunBaTe POPMMPOBaHNE NoNy4aTens coumanbHbIX YCYr KaK CaMOCTOSATENbHOW FNMYHOCTU, KyINbTYPHOW,
BEXMMBOW, MpegycMoTpuTenbHOW KM BnaroxenatenbHOW B OTHOLLEHUMM K OKpyXawwmm, a Takke obyyeHus
BHYTPEHHEN AMUCLUMMMHE NIMYHOCTN, CNOCOBHOM 06CnyXnThb cebs1 B ObITOBLIX YCMOBUSX;

4) oby4yeHns nonyyatenen coumarnbHbIX YCNyr, UMEKLWNX OrpaHUYEeHUs XU3HEOEATENbHOCTU, B TOM
ynucne AeTen-MHBaANUOoOB, HaBblkaM KOMMbIOTEPHOW FPaMOTHOCTM, KOTOPOE [OJPKHO pasBuTb y Moryyartenen
coumanbHbIX YCIyT NpakTUYeCKMe HaBbIikU YMEHWUS CAaMOCTOSITENBHO MOSb30BaTbLCA KOMMBbIOTEPOM;

5) WMHBIX yCnyr, OKa3aHHbIX B LENAX MOBbIWEHMS KOMMYHMKATMBHOIMO MOTeHUMana nonyyatenen
coumarnbHbIX YCNyr, UMEKLUX OrpaHNYEeHUs XKU3BHEAEATENbHOCTU, B TOM u4ucrne JeTen-UHBanvMaos,
npeaocTaBnsgeMbiX NOCTABLUMKOM COLMAnbHbIX YCIyT.

28. OueHka kayecTBa CPOMYHBLIX COLManbHbIX ycryr B chopme coumanbHOro obCcnyxuBaHus Ha LOMY
BKMtovYaeT B cebs OueHKy CBOEBPEMEHHOCTM W MOMHOTbI OObema OKa3aHHbIX CcouuarnbHbIX — yCnyr
NPVUMEHUTENBHO K MOTPEOHOCTH NosyyaTens counanbHbIX YCYr B KOHKPETHbBIX COLManbHbIX yCryrax.

29. MNokasaTenu ka4yecTBa NpefocTaBfieHnsi CoumarnbHbIX YCNyr B hopme coLmanbHOro 06CnyxXmBaHusa Ha
OOMY M OLEeHKa pes3ynbTaToB WX MPeAoCTaBfeHMs MOCTaBLMKaMKU couManbHbIX YCryr OnpefenstTca no
pesynbTataMm MNpeaoCTaBfeHUst couManbHbIX YCNYr NPUMEHUTENBHO K KaXOOMy KOHKPETHOMY nofyyaTternto
coumanbHbIX yCnyr.

30. YcnoBus npefoctaBneHust coumarnbHbIX yCrnyr B ¢hopMe coumanbHOro obCryXuBaHUS Ha OOMY
yCTaHaBMNMBaKTCS B COOTBETCTBUM C NMYHKTOM 5 yacTtu 3 ctatbn 27 ®egepanbHOro 3akoHa, ¢ y4eToM YCMOBUN,
YCTaHOBMEHHbIX MOSyYaTento coumanbHbIX YCyr B UHAMBUAYaNbHOW NporpaMmMme 1 JOroBope.

31. Mpuv nonyyeHnn coumnanbHblX ycryr B hopMe couunanbHOro obCrnyXuBaHWs HaA OOMY Mony4vaTenu
coumanbeHbIX YCNyr UMelT NpaBo Ha:

1) yBaXkuTenbHoOe 1 ryMmaHHOE OTHOLLEHNE;

2) BbIOOp NOCTaBLYMKa COLManbHbIX YCIYT;

3) nony4eHue BecnnaTHO B JOCTYyNHOW chopme MHGOpMaUMM O CBOUX MpaBax M 00A3aHHOCTSX, BuAax
coumanbHbIX YCIyr, Cpokax, nopsigke U 06 yCnoBusiX X NPeaocTaBnexns, o Tapudax Ha atm ycnyrm n o6 ux
CTOMMOCTHU, O BO3MOXHOCTM NOMyYeHnNst aTux ycnyr 6ecnnaTHo;

4) oTKa3 OT NpeAoCTaBneHns CoLMarnbHbIX YCAyT;

5) obecneveHne ycnoBun npebbiBaHNsi B OpraHn3auusax coumanbHOro obcnyxmBaHus, COOTBETCTBYHOLLMX
CaHUTapHO-TUIMEHNYECKNM TpeOOBaHNAM, a TakkKe Ha Haanexallunni yxXom;

6) cBobogHoe mMocelweHMe NpeacTaBMTENaAMW, afBokatamu, HoTapuycamu, NpeacTaBUTENSMU
O6LLECTBEHHbIX N (MN) UHBIX OPraHU3auuni, CBSALLEHHOCNYXXUTENsiMM, a Takke POACTBEHHWKAMW W APYrMMU
nMuamun B AHEBHOE U BEYEpPHEE BPEMS;

7) KOHPMAEHUNANBHOCTb MHOPMAaLIMK NIMYHOINO XapakTepa, CTaBLlen M3BECTHON Npy OKa3aHuu YCnyr;

8) 3almnTy CBOMX NpaB M 3aKOHHLIX UHTEPECOB, B TOM YMCre B cygebHOM nopsiake.

32. MonyyaTtenb coumanbHbIX ycnyr obsi3aH CBOEBPEMEHHO B MWCbMEHHOW opMe MHopMUpoBaTh
nocTaBLLMKa couuanbHbIX ycnyr o0 wu3aMeHeHun o6CToATENbCTB, OOYCNOBNMBAKWOLWMX MNOTPeOHOCTL B
npegocTaBneHnn coumarnbHbIX YCryr B (oopme coumarnbHOro 06Cny>KMBaHnst Ha AoMmy.

33. Npu npegocTaBneHnn coumnanbHbIX YCyr B oOpMe coumnanbHOro obcrnyxmBaHmst Ha JOMY MOCTaBLLMK
coumanbeHbIX ycnyr ob6sa3aH:

1) cobntogatb NpaBa YernoBeka 1 rpaxaaHuHa;

2) obecneunBaTb HEMNPUKOCHOBEHHOCTb JIMYHOCTU 1 BEe30MacHOCTL nony4vaTenei counanbHbIX YCIyr;

3) obecneunTb O3HaKOMIIEHWE  MonyyaTenen  coumanbHblX — ycnyr  (mpegcrtaBuTenen) C
npaBoOyCTaHaBMNMBaOLWMMN  OOKYMEHTaMu, Ha OCHOBaHWM KOTOPbIX MOCTaBLMK  COUMAnbHbIX  YCRyr
OCyLLEeCTBMSET CBOK AESATENbHOCTb;
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4) obecneyvnTb COXPaAHHOCTb NINYHbLIX BELLEN U LIEHHOCTEN NonyyaTenen coumanbHbiX YCNyr;

5) npepocTaBnATb Nony4YaTensiM coumarnbHbIX YCyr BO3MOXHOCTb MOMb30BaTbCS YCNyramu CBsi3n, B TOM
yucne MHPOPMaLMOHHO-TENEKOMMYHUKALNOHHOM ceTn "IHTepHeT", NOYTOBOW CBA3Y;

6) wuHdopMMpoBaTbL nonyyaTtenenm coumanbHbIX YCNyr O MpaBunax noxapHon 6e30nacHOCTH,
aKcnnyaTaumy npegoctaBnseMbix Npubopos 1 0bopyaoBaHUs;

7) obecneunTb nony4vaTensaM coumanbHbIX YCNYr Yycnosust  npebbiBaHMs, COOTBETCTBYIOLLME
CaHUTapHO-TUTMEHNYECKNM TPEDOBaHNSIM, a TakkKe HaNeXallumin yYXOg,;

8) NcnonHATbL NHble 06513aHHOCTU, CBSI3aHHbIE C peanu3aunen npae nonyyaTenen coumanbHbiX YCrnyr Ha
coumnanbHble ycnyrm B hopme coumanbHOro obCcny>xuBaHus Ha gomy.

34. Pe3ynbTaToM NpeoCcTaBreHnst coumnanbHbIX YCIyr B popMe coumanbHOro obenyXnBaHus Ha OoMy
SIBNAETCA yIyyleHWe YCNOBUM XN3HELEATENbHOCTM NnomnyyaTens counanbHbIX YCIyr.

35. CoumanbHble ycnyru B hopme coLmarnbHOro o6CnyxmBaHusa Ha oMy NpeaocTaBnsoTes 6ecnnaTtHo,
3a nnaTy UnY YacTU4Hylo nnary.

PelueHne 06 ycrnoBusax okasaHus coumarnbHbiX YCrnyr B (oOpMe COUMarnbHOro OOCMyXMBaHWA Ha LOMY
(6becnnaTHo, 3a MnaTy UK YaCTUYHYHO MMaTy) MPUHUMAETCA Ha OCHOBaHUWM MpeAcTaBrseMbIX Monydyarenem
coumanbHbIX ycnyr (nNpegcrtaBuTenem) OOKYMEHTOB, C Y4YeTOM CpefHedylweBOro Aoxoa nonyyartens
coumarnbHbIX YCNYr, BENUYMHbI MPOXUTOYHOrO MWHMMYMa, YCTaAHOBMEHHOr0O B cybObekte Poccunckon
depnepaumu, a Takke TapugOB Ha coLmanbHbIe YCNyru.

PacueT cpegHeayLeBOro 4OXo4a B OTHOLLEHUN NonyYvaTens coumarnbHbIX YCAyr, 3a UCKMYEeHneM nuu,
yKa3aHHbIX B ﬁf_ﬁ% MpumepHoro nopsigka, NPou3BOOUTCA Ha AaTy OOpalleHWst U OCyLLeCTBNSeTCs Ha
OCHOBaHWM [AOKYMEHTOB (CBeAEHWI), NPedyCMOTPEHHbIX MOPSAKOM MNPeLOCTaBNEHUS CouManbHbIX YCryr
nocTaBLLMKaMy CouManbHbIX YCAyr, yTBepXAaeMblM B COOTBETCTBUM C nyHKkTOM 10 ctatbn 8 PepgepanbHOro
3aKoHa, O COCTaBe CEMbMW, HanMyun (OTCYTCTBMM) OOXOAOB YNEHOB CEMbM MMM  OAMHOKO MPOXMBAOLLENO
rpaxgaHuHa v npuHagnexatiem um (emy) nmyLlectse Ha npase CO6CTBEHHOCTMU.

36. CoumanbHble ycryrn B QopMe coLmanbHoro o6enyxmeaHmsa Ha oMy NpefoctaBnstoTes 6ecnnaTHo:

1) HecoBepLUEHHONETHUM AeTaAM <1>;

2) nyuam, NocTpafaBlMM B pesynbTaTe YpesBblYaliHbIX CUTYaLMN, BOOPYXEHHbIX MeEXHaLWOHaNbHbIX
(MEX3THUYECKMX) KOHPNKTOB <1>;

<1>YacTtb 1 ctaTbn 31 PegepanbHOro 3akoHa.

3) WHBIM KaTeropusM rpaxpaH, OnpeferieHHbIM HOPMAaTUBHBIMW MNPaBOBbIMW akTaMu CyOBbEKTOB
Poccuiickon ®egepaumm <1>,

<1>Yactb 3 ctatbn 31 PegepanbHOro 3akoHa.

37. CoumanbHble ycnyru B popme coumanbHoro obcnyxmBaHus Ha 4OMY NpefoCTaBnsoTesa 3a nnaTy Uim
YacTMYHYK nnaTty, ecnv Ha pgaTy oOpalleHus cpefHedyweBOW [JoXo4 Monydartens couuanbHbIX yCnyr
npeBbillaeT MnpedenbHylo BenuYMHY CpedHedyLleBoro Aoxoda AN NpeaocTaBreHusl coumanbHbIX  yCnyr
DecnnaTtHo, yCTaHOBIEHHYIO 3akOHOM cybbekTa Poccuiickon Pepepaumn.

38. CoumaneHble ycnyrn B hopme coumanbHOro o6cnyxmeBaHnst Ha JOMY NpeaocTaBnanTca 6ecnnaTtHo B
TOM crfyyae, ecnvM Ha AaTty obpalleHus cpefHedyleBOW [OXOA nonydaTens coumanbHbIX YCMAyr Huxe
npeaenbHON BENWYMHBI UMW paBeH MpeaenbHOV BenuuMHe cpegHenyleBoro Aoxoda AN npegocTaBneHus
coumanbHbIX ycryr 6ecnnartHo, ycTaHOBINEHHOW 3akoHOM cybbekTa Poccuiickon ®egepauunn <1>,

<1>YacTb 2 ctatbn 31 PepepanbHOro 3akoHa.

39. Pasmep exemecauHoM nnaTbl 3a NpefocCTaBneHWe coumanbHbIX YCnyr B OpMe CcoLMarnbHOro
obcnyxMBaHMs Ha [OMY pacCYMTLIBAETCS HA OCHOBE TapudOB Ha couManbHble YCyrn, HO He MOXeT
npeBbilaTb MATUAECATU MPOLEHTOB pasHuUbl MeXOy BENWYUHOM CpegHedylweBOoro goxoga nonyyatens
coumanbHOM yCryru n npegenbHon BENIMYMHOW cpedHedylweBoro goxoda Ans NpeaocTaBreHust coumarbHbIX
ycnyr 6ecnnartHo, onpegensemon B COOTBETCTBUM C MyHKTOM 5 cTtaTbn 31 degepanbHOro 3akoHa.

40. Mopsagok yTBepxaeHns TapndoB Ha coumarnbHble yernyrm B popme coumanbHOro obecnyxvmBaHus Ha
OOMYy Ha OCHOBaHWW MNOAYLWIEBbIX HOPMATUBOB (QUMHAHCUPOBAHUSA couMarnbHbIX YCRyr yCTaHaBNMBaeTCs B
COOTBETCTBUM C NyHKTOM 11 cTaTbn 8 defepanbHOro 3akoHa.

41. MnaTta 3a npegocTaBneHVe coumanbHbiX ycnyr B )OpMe couuanbHoro obcnyXvBaHus Ha LOMY
NpOn3BOAMNTCS B COOTBETCTBUU C JOFOBOPOM.

42. MNocTaBLmMK coumanbHbIX YCNyr BpaBe OTka3aTb (MPUOCTaHOBWTL) NofyYaTento coumarnbHbIX YCyr B
npenocTaBreHnn coumarnbHbIX YCnyr B oopMe coumanbHoro obcnyxmBaHusa Ha oMy, B TOM YMCIe BPEMEHHO, B
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crnyyae HenpeacTaBneHus nonyyarenem coumanbHbIX YCryr JOKYMEHTOB, HEOBXOAUMbIX ANsi NpefocTaBneHns
coLmanbHbIX yCnyr, ykasarHbix B hytkrax 8, [ MpumepHoro nopsiaka, koTopble nomyyaTesns coLmansHoi yenyrm
B COOTBETCTBUM C AENCTBYIOLLUMM 3aKOHOAATENbCTBOM 00513aH NpeoCTaBUTb JINYHO.

43. OcHOBaHUSIMU TpeKpalleHnsi MNpedoCTaBneHUss coumanbHblX Ycriyr B ¢opMe  coumanbHOro
o6CnyXnBaHNsA Ha AOMY ABNAOTCA:

1) NMCbMeHHOe 3asiBrieHVe noslyyaTessi coumanbHeiX yeryr o6 oTkase B MpefoCTaBNeHun CoumanbHbIX
ycnyr B hopme coupanbHoro obenyxmBaHust Ha gomy <1>;

<1> CtaTtbs 18 ®egepanbHOro 3akoHa.

2) OKOHYaHMe CpoKa npedoCTaBMNEeHUs coumarnbHbIX YCNyr B COOTBETCTBUM C  MHOMBUOYaNbHOW
nporpaMmmon un (Unu) nCTeveHne cpoka AencTBmsa gorosopa <1>;

<1>YacTtb 1 ctatbn 16 PegepanbHOro 3akoHa.

3) HapyweHue nonyvateneMm coumanbHbiX Ycnyr (NpeacrtaBuTeneM) YCoBUK, NPEeayCMOTPEHHbIX
norosopom <1>;

<1> MyHKT 2 yactn 1 cTatbn 11 GegeparnsHOro 3akoHa.

4) cMepTb nony4yaTtensi coumanbHbIX YCIyr Unv NYKBUaaums (MpekpaweHne OesaTenbHOCTV) MOoCTaBLUMKa
coumarbHbIX YCIyT;

5) pelueHne cyaa O MpW3HaAHUM MomnydvaTens couuarnbHbiX Ycnyr Ges3BecTHO OTCYTCTBYHOLUMM WK
yMepLInMm;

6) ocyxaeHue nonyyartens couuanbHbIX YCryr K 0TObIBaHWIO HaKkasaHUs B BUAe NiLLIeHVs cBoGoab!.
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