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3aperucTtpupoaHo B MuHtocte Poccum 25 nekabpst 2014 r. N 35410

MWHUCTEPCTBA TPYAA U COUMANBHON 3ALLUTLI POCCUNCKOW ®EQEPALIUU

MNPUKA3
OT 24 Hos6pA 2014 1. N 938H

OB YTBEPXOEHW MPUMEPHOIO NOPAOKA _
NPEOOCTABJIEHNA COUUAIBHBIX YCNYT B NOJTYCTAUMOHAPHOU ®OPME
COLIMANIbHOIO OBCNYXXMBAHUA

B cootBeTcTBUM C noanyHkToM 5.2.97.6 NonoxeHus o MuHucTepcTBe Tpyda M couManbHOW 3alluThbl
Poccuiickon ®epnepaumu, yTBepXXaeHHoro nocraHosrneHvem [lpasutensctBa Poccuitickon depepaummn ot 19
nioHsa 2012 r. N 610 (CobpaHue 3akoHogaTenscTBa Poccunckon ®egepaunm, 2012, N 26, ct. 3528; 2013, N 22,
cT. 2809; N 36, cT. 4578; N 37, cT. 4703; N 45, c1. 5822; N 46, cT1. 5952; 2014, N 21, c1. 2710; N 26, cT. 3577; N
29, cT1.4160; N 32, cT. 4499; N 36, cT. 4868), npukasbiBato:

1. YTBepautb npunaraembln  [MpumepHbInA npefocTaBneHnss couunanbHbIX ycryr B
nonycraumMoHapHoi bopme coumanbHOro 06Cny>XMBaHusl.

2. Hactosawmi npukas Bctynaet B cuny ¢ 1 aHeaps 2015 roga.

MuHucTp
M.TOMUIINH

NMPUMEPHbIV MOPAOOK 5
NPEOOCTABJIEHNA COLUUATIBbHBIX YCIYT B NOJTYCTAUMOHAPHOU ®OPME
COLUMANBbHOIO OBCNYXUBAHUA

1. MNpuMepHbIN NOPAAO0K NPEeAOCTaBNEHMS CoLManbHbIX YCIyr B NOAycTauuoHapHoi oopMe coumarnbHOro
obecnyxumBaHus (ganee - [NpuMepHbI NOPAAOoK) onpenenseT npasuna nNpegocTaBeHNss coumarnbHbIX YCIyr B
nonycrauMoHapHom hopme coumnanbHoro obcnyxmeanus rpaxgaHam Poccuiickon deagepaumu, MHOCTPaHHbIM
rpaxgaHam u nuuam 6e3 rpaxxaaHcTBa, NOCTOAHHO NpoXuBawLWwmMM Ha TeppuTtopun Poccuiickon ®epepauuu,
GexeHuaM, KOTOpble NPU3HaHbI HYXXOALWMMUCS B COLMANbHOM OOCNy)XMBaHUMM B MONycTauMoOHapHOW dopme
coumansHoro obCcnyXvMBaHMS M KOTOPbIM MpefoCTaBnseTcsl coumnarnbHasl ycryra uMnm coumanbHble  YCryru
(banee - nonyyatenu coumnanbHbIX YCIyT).

2. CoupanbHoe obcnyxMBaHne B NornyctaumoHapHon hopme coumanbHOro obcnykmBaHus BKMOYaeT B
cebsi OesaTenbHOCTb NO NPEeAOCTaBMEHMIO COUManbHbIX YCIyr normyyvyaTensm couuanbHbIX YCNyr, KoTopas
HanpaereHa Ha yrnydlleHne YCNoBU UX XN3HEOEeATEeNbHOCTH.

3. Mpun onpegeneHMn HeoOXOOUMbLIX FPaXKOAHWHY BWOOB CoUMaribHbIX YCNyr, MpefocTaBrsieMbiX B
nonycrtauMoHapHon opMe coumanbHOro OOCNYXXMBAHWS,  YYUTbIBAETCA  HYXOAeMOoCTb  Moryyartens
coumarnbHbIX YCNyr B MOMlydeHUM TaKuX YCNyr, xapakTep O6CTOATENbCTB, KOTOpble yXyAwawT WM MOryT
YXYALNTb YCITOBUS €T0 XXMU3HEeOEeATENbHOCTH.

4. OcHOBaHMEM [nsi pacCMOTPEHMs BOMpoca O MpefoCTaBfEeHUM  coumanbHbIX — yCnyr B
nonycrtawlMoHapHon bopMe coumansHOro obcnyxnBaHus, ABASETCA NogaHHOE B NMMCbMEHHOW UM 3NEKTPOHHON
dopme 3asBrneHre O NpefoCTaBneHnn coLmanbHbIX YCNyr, COCTaBneHHoe No hopme, YTBEPXKOEHHOW NPUKa3oM
MwvHucTepcTBa Tpyaa M coumanbHow 3awmTbl Poccuiickon Pepepaumm ot 28 mapta 2014 r. N 1594 "O6
yTBEPXKAEHMM (POPMbI 3asiBNIEHNS O NpenocTaBleHun coumanbHbiX yenyr' (3apermctpupoBaH MuHIOCTOM
Poccnn 26 mast 2014 r. N 32430) (ganee - 3asBneHue).

Monyyatenu coumanbeHbIX YCryr BrpaBe oOOpaTUTbCA 3a MNOMIyYEHWEM  CcoUManbHbIX  YCNyr B
nonycrtawlMoHapHon bopmMe coumansHOro ob6CcnyxnBaHus NUUHO NGO Yepes 3aKOHHOro NpeacTaBUTENS, UHbIX
rpaxkgaH, rocyaapCTBEHHbIX OpPraHOB, OPraHOB MECTHOro cCamoyrnpaBfieHusi, OOLLeCTBEHHbIX OObeaMHEHMWN
(manee - npeacrasutenb) <1>. Mpu 3TOM NMYHOE y4vacTue Monydartenen couuanbHbIX YCIyr He nuaeT KX
npaea UMeTb NPeACTaBUTENS, paBHO Kak W yyacTue MpeAcTaBUTENs He nuwaeT nosflyvaTtenen coumanbHbIX
yCryr rnpaea Ha nosty4eHne coumnanbHbIX YCITyT.

<1> Cratbs 14 ®epepanbHoro 3akoHa ot 28 gekabps 2013 r. N 442-03 "O6 ocHoBax coumarnbHOro
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obcnyxmBaHus rpaxgaH B Poccuiickon ®epepauun” (CobpaHne 3akoHogatenbcTBa Poccuiickon deaepauun,
2013, N 52, c1. 7007; 2014, N 30, cT. 4257).

5. MNpumepHbIN NOPAOOK MPeAoCTaBfeHnss couuanbHbIX YCRyr B nNonycTauMoHapHon dopme, 3a
NCKITHOYEHMEM CPOYHbIX COLManbHbIX YCyr NpeAoCTaBneHmne KOToOpbIX NpeaycMoTpeHO m MpumepHoro
nopsifika, BknoyaeT B cebs cneayloLine AencTeus:

1) npuHaTHE 3aaBneHus;

2) vHdOPMMpOBaHNE O MNopsake NPefoCcTaBlieHMsT coumanbHbIX YCNyr B MnonycTauuoHapHon dopme
coumanbsHoro o6cnyXmBaHus, Bugax, Cpokax, yCrioBUsiX UX NpedocTaBneHuns, o Tapudax Ha 3T ycnyru n o6 ux
CTOMMOCTW AMs nofyvaTens counanbHbIX YCIyr, O BO3MOXHOCTU MOMyYeHUs 3TUX ycnyr 6ecnnartHo;

3) pasbsACHeHMe nony4yaTento coumanbHbIX YCYr UK ero NpeacTaBuUTeNto Nopsiaka Nnpuema LOKYMEHTOB,
KOTOpble [JOMMKHbl ObITb MNpeAcTaBrneHbl Ans NPU3HAHUMA rpaXOaHUHA HyXOawwWwmmca B couuanbHOM
obCnyXMBaHUN U NMPUHATUSE PELLEHUS O NPEAOCTaBMEHMU COUMarnbHbIX YCMyr B MONycTauuoHapHOW dopme
coumanbHoro ob6cnyxmBaHus;

4) aHanu3 nNpefcTaBreHHbIX OOKYMEHTOB, HEOOXOAMMbIX ONiSi MPUHATMS peLleHus O MpefocTaBrieHnn
coumanbHbIX yCnyr B nonycrauMoHapHon ¢opme coumanbHOro OBCNyXMBaHUS, U MPUHSATUE pEeLUeHUs O
npenocTaBreHnn coumarnbHbIX YCNyr B MONyCTauuoHapHOW hopme coumanbHOro 00CnyXmBaHWUs NoslyyaTento
coumaneHbIX ycnyr nubo pelleHus o6 oTkase B nNpeaocTaBfneHMM coumarnbHbIX YCNyr B MonycraumoHapHoOn
dopme coumanbHOro obCcnyxmBaHUA B COOTBETCTBMM C 4acTbio 2 ctatb 15 PepepanbHoOro 3akoHa oT 28
aekabpst 2013 r. N 442-03 "O6 ocHoBax couwmanbHoro obcnyxuBaHusa rpaxgaH B Poccunckon ®epepaumn”
(CobpaHue 3akoHogaTenbcTBa Poccuickon depepaumm 2013, N 52, ct. 7007; 2014, N 30, cT. 4257);

5) cocTtaBneHne uHOMBUAOYaNbHOM nporpamMmbl NPeAoCcTaBfeHns couuanbHbIX yenyr (ganee -
MHOUBMAYyanbHasi nporpaMmma);

6) 3aknioyeHWe poroBopa O MPefoCTaBMEeHUM coumanbHbiX YCRyr B MonyctauMoHapHon dopme
coumanbHoro obcnykMBaHUa Mexay MNOCTaBLUMKOM COLManbHbIX YCAyr U nonyyYaTeneM couuanbHbIX yCryr
(npeacTtaButenem) (ganee - 4OroBop);

7) npegocTaBneHne NonyyaTento counanbHbIX YCIyr coumanbHbiX YCNyr B nofycTauMoHapHon copme
coumanbHOro 06CnyXmMBaHMs B COOTBETCTBMU C 3aKITHOYEHHbBIM JOTOBOPOM;

8) npekpalleHne npefoCcTaBneHus couumanbHbIX YCyr B MOMyCTauMOHApPHOW ¢opMe  coumarnbHOro
obcnyxmBaHUs B CBA3M C BOSHUKHOBEHWEM OCHOBaHUN, NpeayCMOTPEHHbIX MpumepHoro nopsiaka.

6. Cpok/ BbINOMNHEHUS OEWUCTBUN, NPeayCMOTPEHHbIX MpumepHoOro nopsigka, He MoryT
npeBbillaTb CPOKW, YCTAHOBMEHHbIE 3aKOHOAATENMbHBIMU W WHBIMU  HOPMaTUBHBLIMW MPAaBOBbIMM  AKTaMM
Poccuiickon ®egepaumm n cybbektoB Poccuinckon degepaumu.

Bpems peanuaauum AeNCTBUIA, NpedycMoTpeHHbIx noanyHktamu 1 - B nyHkra 8 MpumepHoro nopaaka, He
OOJDKHO NpeBbIwaTh 15 MUHYT C MOMEHTa NOCTYNNEHNA 3aaBNEHUS.

Cpok peanusauuy OeNCTBUIA, NpeayCMOTPeHHbIX [oAnyHKkToM 4 nyHkTa 5 MpumepHoro nopsaka, He
OOmkeH npesbiwaTtb 5 pabounx OHen <1> co OHA MNogadn 3asBeHWst U OOKYMEHTOB, HeOoOXooumbIxX ONns
MPUHATMSA pPEeLleHns O NpPefoCTaBfEeHUM coumanbHbIX YCNyr B MOMyCTauuoOHapHOW ¢opMe coumarnbHOro
o6cnyxrBaHus.

<1>Yactb 2 ctaTbn 15 PegepanbHOro 3akoHa.

Cpok peanusauuu AeNCTBUI, NPeaycMOTPEeHHbIX moanyHKToM 5 nyHkra 9 MpumepHoro nopsaka, He
JomkeH npeebiwatb 10 pabounx AHel <1> co OHS nogayn 3asiBNEHUss U LOKYMEHTOB, HeoGXoAWMbIX Ans
MPUHATUA peLLeHMst O MPeAOCTaBNEHUN couManbHbIX YCryr B MonycTauMoHapHoh dopme  couunanbHOro
obcnyxmBaHus.

<1>YacTtb 4 ctaTby 16 PegepanbHOro 3akoHa.

Cpok peanu3aumvM OeNCTBUWA, NPEeAYyCMOTPEHHbIX hgu.wmmﬁ_wla_ﬁ MpumepHOro nopsigka, He
OOJMKEH npeBbllwaTth 1 cyTok <1> ¢ gaTbl NpeACcTaBfieHUst MOCTaBLUMKY couManbHbIX YCIyr MHOMBUOYaNbHOW
nporpaMmbl ¥ OOKYMEHTOB, HEOOXOAMMbBIX AN MPUHATUS PELLEHUS O MPeAOCTaBfIEHUN COLManbHbIX YCNyr B
nonycrauMoHapHon bopmMe coumanbHoro obcnyxnsaHms.

<1>YacTtb 1 ctaTbn 17 degepanbHOro 3akoHa.

7. lMpepocTaBneHne CpPOYHbLIX CoUMaribHbIX YCNyr B MOJfycTauMOHapHOM dopme  coumarnbHOro
obCcnyXMBaHUs BKIOYaeT criegytolme 4eNcTBUS:
1) NpuHATWE 3asBMeHWsl, a TaKke TronyvyeHne OT MeOuULUMHCKMX, 0BpasoBaTenbHbIX UMW  UHbIX
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opraHusauui, He BXOOAWMX B CUCTEMY coumanbHOro obcnyxuBaHus, WHGoOpMauMM o rpaxgaHax,
HY>XOaLWMXCA B MPeOCTaBNeHNM CPOYHbIX CoUMarbHbIX YCNyr B MONyCcTauuoHapHoOW (hopMe CouMarnbHOro
obcnyxvBaHus (ganee - nonyyaTeny CPOYHbIX CouManbHbIX YCyr);

2) WHoOpMMpPOBaHME O MopsaKe MNPeAoCTaBreHMsI couManbHbIX YCNyr B MOfycTauuoHapHon dopme
coumanbHoro obcnyxmnBaHus, Buaax coumarnbHbIX YyCryr, CPOKax, yCroBUAX MX NpegoCTaBneHns, o Tapudax Ha
3Tn ycnyrm n 06 nx CTOMMOCTU AN nonydatenst coumanbHbIX YCyr, O BO3MOXHOCTM MOMyYEeHUa 3TUX Yycnyr
GecnnaTHo;

3) pasbsiCHeHWe nony4vaTento coumarnbHbIX YCMyr WM MNPeacTaBUTENO Mopsiaka npvemMa [OKYMEHTOB,
HeOOXOAMMbIX A1151 MPUHATUS pPEeLleHUs O NPeAOoCTaBNEHNN CPOYHbIX COLManbHbIX YCyr B MOMyCTauMOHapHON
chopmMe coumanbHOro o6CnyXMBaHus;

4) aHanuns3 npeacrtaBiieHHbIX OOKYMEHTOB, HGOGXOJJ.I/IMbIX Ona NpuHATUA pelleHna O npenocrtaBlieHUn
CPOYHbIX coumarnbHbIX YCryr B NOMyCcTaunMoHapHon hopme coumanbHOro 00CnyXmBaHus, U NPUHATUE peLUeHus
O NPefoCTaBMNEHUN CPOYHBLIX COUMarbHbIX YCNyr B MofycTauMoHapHon ¢opme coumanbHOro obcnyXnBaHus
nony4aTtento coumanbHbIX yCnyr nubo pelleHnsa 06 oTka3e B NpegoCTaBlEHNM CPOYHbIX COUMarbHbIX YCRyr B
nonycrauMoHapHon hopme coumanbHOro 06Cny>XMBaHus;

5) npepoctaBneHne nonyyaTento CPOYHbIX CoLMarnbHbIX YCYT B NOAyCTaUMOHAPHON hopme coumarnbHOro
obcnyxmBaHus;

6) cocTaBneHve akTa O MNPefoCTaBfEHUN CPOYHbLIX CouMarnbHbIX YCMyr B MOfycTauuoHapHou dopme
coumanbHoro obcnyxmMBaHus, KOTOPbIA NOATBEPXKAAETCA NOANUCHIO NoMNy4YaTens CPOYHbIX CoLManbHbIX YCNyr;

7) npekpalweHWe npefoCcTaBleHNst CPOYHbIX CcoumanbHbIX  YCryr B NOnycTauMoHapHOW opme
coumanbHoro o6CnyXMBaHWS B CBSA3M C BO3HUMKHOBEHMEM OCHOBaHMN, MpPegyCMOTPEHHbIX ﬁ
MNpumepHoro nopsiaka.

8. Cpokv BbINONHEHUA [OeWCTBUWA, NPeayCMOTPEHHbIX m lMpumepHOro nopsigka, He MoryT
npeBbllaTh CPOKN, YCTAHOBIMEHHbIE 3akoHoA4aTensLcTBoM Poccunckon ®egepaumm n (unu) 3akoHoA4aTENbCTBOM
cybwekToB Poccuiickon depgepaumn.

Bpems peanusauumn AeiicTsunii, npeaycMoTpeHHbIx moanyHkramu 1l - B nyHkra 7 MpumepHoro nopsaka, He
OOIMKHO NpeBbiWwaTth 15 MUHYT C MOMEHTa NOCTYNIEHNS 3agBNEeHUS.

Cpok peanuaaumm OeicTBWiA, NpeaycMOTpeHHbIx boanyHktamu 4 - b nyHkra 71 MpumepHoro nopsiaka,
onpegenseTcsa B CPOkU, 06yCnoBneHHbIE HY>KOAaeMOCThbIO Nofny4vaTenst coumarnbHbIX YCnyr (HEMeaneHHo) <1>,

<1>YacTtb 2 ctaTbu 21 degepanbHOro 3akoHa.

Cpok peanusaumm [eiicTBUIA, NPeAyCMOTPEHHbIX moAnyHKToM 6 nyukTa 7| MpuMepHoro nopsiaka, He
JorkeH npesbiwatb 1 pabounn geHb C AaTbl NPedoCTaBEHVS MOMyYaTento couunanbHbIX YCIYr CPOYHbIX
coumarnbHbIX YCryr B NofnycraunoHapHou hopme coLmanbHOro obcnyxmeanus.

Cpok peanusauuu OENCTBUIM, NPeayCMOTPEHHbIX [oanyHkTom 7 nyHkra 71 MpumepHoro nopsaaka,
onpefensieTcs B cOOTBETCTBUM € 4acTbio 10 cTaTbn 8 PegepanbHOro 3akoHa.

9. PeweHne o npegocTtaBneHMM coumanbHbIX YCAyr B MOMyCTAUMOHApHOW opMe coumanbHOro
o6CcnyXrMBaHMs MPUHMMAETCA Ha OCHOBAHWM:

1) [OKyMEHTa, yAOCTOBEPSIOLLErO JIMYHOCTL NonyyaTens coumanbHbiX Yenyr (npeacraButens);

2) poKkyMeHTa, NoATBepXAatoLLero NonHOMo4ms npegcrasmTtens (Npu obpalleHun npeacrasmtens);

3) nokymeHTa, NoATBEPXKAAIOLLErO MECTO XUTENbCTBA U (MNK) NpebbiBaHUsi, hakTUHECKOro MpOXMBaHNSA
nony4aTens coumanbHbIX yCnyr (npeactaBuTens);

4) [OOKYMEHTOB (CBedeHWNn), NOATBEPXKOAAOWIMX Hanuyine Yy nonyyaTtenss coumanbHbiX — yCryr
06CTOATENBCTB, KOTOPbIE YXYALIAT UM MOTYT YXYALUUTb YCMOBUSI €r0 XKU3HEeOEesATeNbHOCTU, MOCHYXMBLUNX
OCHOBaHMeM AN NPU3HaHWS rpaxaaHuHa HyXXOaroLWMMCH B coumanbHbIX YCnyrax B nonycraumoHapHon dopme
coumanbHoro obcnyxmBaHus;

5) nokyMeHTOB 006 YCNOBMsIX NPOXMBAHUSA U COCTaBe CEMbU (MPU €€ Hanuuumn) nonyvaTens coumanbHbIX
ycnyr, 4oxoAax nonyyarens coumarnbHbIX YCYr U YreHOB ero cemMbMu (Mpy Hanmuuuu), npuHagnexaliem emy
(MM) wmmywlecTBe, HeobxoOAMMbIX ONsi onpedeneHvus CpedHedyLeBOro Aoxoda pAnis  npefocTaBreHus
coumanbHbIX ycnyr 6ecnnartHo;

6) nHanBMAayanbHOW NporpaMmbl (NPY HaNMYUKM OENCTBYHOLLEN NHANBUAYANbHON NPOrpaMmbl);

7) WHbIX OOKYMEHTOB, HEOOXOoAMMbIX ANsi MPefoCTaBIEeHMS COUMarnbHbIX YCMyr B MOMyCTaLMOHapHOM
dopme coumanbHoro ob6cnyxvMBaHusi, NPeayCMOTPEHHbIX MOPSAKOM MNpPefoCTaBMNeHns CcouuanbHbIX YCnyr
nocTaBLLMKaMy CoLMarnbHbIX yCryr <1>,

<1>YacTtb 10 ctatbn 8 degepanbHOro 3akoHa.

10. JokymeHTbl, Heobxogumble ONA MPUHATUS PeLleHWs O NpegoCTaBfeHnM CouunanbHbIX YCnyr B
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nonycraumMoHapHoi bopme coumanbHOro obCnyXMBaHus, NPeACTaBNATCA MONyyYaTenemM coumnarnbHbIX YCnyr
NYHO NMBO NognexaT NpeACcTaBeHN0 B paMKax MEXBEAOMCTBEHHOIO MHAOPMAaLIMOHHOIO B3aNMOAENCTBUS B
cooTBeTCTBMM C TpeboBaHuaMmmu ctatbh 7 PepepanbHoro 3akoHa oT 27 wmonga 2010 r. N 210-#3 "O6
opraHu3aumm npegocTaBMneHUs rocyAapCTBEHHbIX M MyHuumnanbHbix ycnyr' (CobpaHune 3akoHogaTenbCcTBa
Poccwuiickon ®egepaumm, 2010, N 31, cT. 4179; 2011, N 27, cT. 3880; N 49, ct. 7061; 2012, N 31, cr. 4322;
2013, N 27, cT1. 3477).

11. CoumanbHble ycnyru B nonycraumoHapHon dopMe couunanbHOro obCcnyXvMBaHus NpefocTaBrsioTCs
nonyyaTtensiM couunanbHbIX YCNyr B COOTBETCTBMM C WHAMBUAYaAlbHbIMW MNpoOrpaMMamMuM W Ha OCHOBaHWM
poroBopa <1>.

<1> MNpumepHasa ¢opma [oroBopa yTBepXKOaeTcs B COOTBETCTBUM C 4YacTbio 13 myHKTa 2 cTtatbun 7
depepanbHOro 3akoHa.

12. TMpu 3aknoyeHMn goroBopa nomnyyaTeny coumanbHbiX ycnyr (NpeactaBuTenu) OOMKHbl  ObliTb
03HAKOMJIEHbI C YCIIOBUSIMM MPEAOCTaBIEHUS] COLMAnbHbIX YCIyr B MOJycTauMoHapHON (hopMe coumanbHoro
obCcnyXMBaHUs, NpaBuiiaMu BHYTPEHHEro pacriopsigka Ans noflyyatenei couuanbHbiX  YCryr, MonyYuTb
MHDOPMaLIMI0 O CBOMX Npaeax, 06s3aHHOCTSX, BUAAX coLumanbHbIX YCyr, KoTopble ByayT MM NpeaocTaBreHbl,
Cpokax, nopsifke, X NpefoCTaBeHNsl, CTOUMOCTU OKa3aHWs 9TUX YCIyT.

13. CouuanbsHble ycryrv B NonycTaunoHapHoi opme coumanbHoro obenyxuBaHusi NpegocTaBnsoTcs
UX Nory4aTensiM NOCTaBLLMKOM COLManbHbIX YCIyr B onpeaeneHHoe BpeMsl CyToK <1>,

<1>Yactb 2 ctatbn 19 PepepanbHOro 3akoHa.

14. MNonyyaTtento coumanbHbIX YCAyr nNpedoCTaBnslTCA Cchneaywlie BuAbl COUManbHbIX YCNyr B
nonycTauMoHapHon oopmMe coumanbHOro 06CnyXMBaHms:

1) coumanbHO-ObLITOBbIE, HaMpaBMEHHble Ha MogdepXaHue KU3HeOeATeNbHOCTUM  ronyyartenen
coumanbHbIX YCNyr B ObITY;

2) coumanbHO-MeaULMHCKME, HaNpaBneHHble Ha MoadepXaHue U COXpaHeHve 340pOBbsi MoryyaTenew
coumanbHbIX ycnyr nytemMm opraHusauunmn yxopda, OkKas3aHUdA COAGVICTBMH B npoBeaeHnn 0340pPOBUTENBHbIX
MEPONPUATUIA, CUCTEMATUYECKOrO HabnoaeHNs AN BbISBNEHUS OTKIIOHEHWI B COCTOSIHUW 30,0POBbS;

3) coumanbHO-NCuxonornyeckue, npegycMaTpvBaloluMe — OkaszaHWe  MNOMOWM B KOppeKuuu
NCMXOMNOrM4ECKOro COCTOSIHMS Nomy4YaTenel coumanbHbIX YCNyr Ans agantaumm B couuanbHOW cpefe, B TOM
yucrne okasaHue NcuUxosiorMyYeckon NOMOLLY aHOHMMHO C UCMONb30BaHWeM TenedgoHa JoBepus;

4) coumanbHo-Negarornyeckne, HanpaeneHHbIe Ha NPOMUNAKTUKY OTKIMOHEHWI B NOBEAEHUN U Pa3BUTMU
MIMYHOCTM Nony4vaTenen coumanbHbIX YCryr, GOPMUPOBaHUE Yy HUX MO3UTMBHbBIX MHTEPEecoB (B TOM u4ucne B
cdpepe gocyra), opraHusaumio nx Aocyra, okasaHne NOMOLLM CEMbE B BOCTIMTAHWUN AeTew;

5) coumanbHO-TPyAoOBbIE, HanpaBreHHbIe Ha OKa3aHue NOMOLLW B TPYAOYCTPONCTBE U B pPELUeHUN OpYyrux
npobrnem, cBA3aHHbIX C TPYAOBOW agantauuei;

6) coumanbHO-NpaBoOBble, HANPaBIeHHbIE HA OKa3aHWe MOMOLLM B MOMyYEHUW HOPUONYECKMX YCNyT, B TOM
yucne 6ecnnaTHo, B 3alUMTe NPaB 1 3aKOHHbLIX MHTEPECOB NoryvaTenein coumnanbHbIX YCryr;

7) ycnyrm B Lensax MOBblWEeHUS KOMMYHMKATMBHOMO MOTeHuMana mnonyyatenen couunanbHbIX YCnyr,
NMEIOLLIMX OrpaHnNYeHNs XU3HeAeaATENbHOCTU, B TOM Y1Cne AeTel-MHBannaos;

8) cpoyHble counarbHble yCryru.

KoHcynbTaHTln0C: npumeyaHue.
MoctaHoBneHvem [lpaButensctBa P® ot 24.11.2014 N 1236 yTtBepxgeH [lpymepHbIi nepedeHb
coumanbHbIX YCIyr no B1uaam coumarnbHbIX YCryr.

15. B nonycTtauuoHapHo# copme coumanbHOro o6cnyXuMBaHUa obecrneunBaeTcs npedocTaBrneHve
coumanbHbIX yCnyr B oObeme ycnyr, BKMHOYaeMblX B MepeyveHb CouuanbHbIX YCMyr, npefocTaBnseMbixX
nocTaBLLMKaMy coumanbHbIX YCyr, yTBepXXaaembli 3akoHoM cybbekta Poccuiickon ®egepaunn <1> (ganee -
MepeyeHnb).

<1>YacTtb 9 ctatbn 8 degepanbHOro 3akoHa.

16. MNpepocTaBneHne rpaxgaHamMm Mo WX >KENaHuK, BbIPAXXEHHOMY B MUCbMEHHOW WIM  SNEKTPOHHOM
cdopme, 3a nnaty AOMNOMHUTENbHbIX CouManbHbIX YCNyr B MOMyCTauMoHapHoW opMe  coumanbHOro
obcnyxumBaHUsl, CBepX CcouManbHbIX YCNYr, BKMOYEHHbIX B [lepeyeHb, OCyLlecTBNAETCA B MNOpSAke,
yCTaHaBNMBaeMOM OpraHamu TrocydapCTBEHHOW Bnactn cyobektoB Poccuiickon ®epepauumn B pamkax
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NMONMHOMOYMI, YCTAHOBIEHHbIX YacTbio 2 cTaTbn 11 GegepansHOro 3akoHa.

17. TlogyweBo HOpMatTMB  (PUHAHCUPOBAHWA  couUManbHbIX  YCIy, npegocTaBnsieMbix B
nonycrauMoHapHon dopMe couuanbHoro obcnyxuBaHug, YycTaHaBnuBaeTcs cybbektom Poccuiickon
depepaumm B pamkax peanu3auum nyHkta 10 ctatem 8 depepanbHOro 3akoHa C y4€TOM METOAUYECKUX
pekoMeHaauMn no ero pacyeTy, yTeepxagaembix [paButensctBom Poccuiickon degepaumm B COOTBETCTBUM C
NyHKTOM 2 Yactu 1 ctatbn 7 PegepanbHOro 3akoHa.

18. MMpu pacyete obbema npedoCTaBEHMS couManbHbIX YCryr B MofycTauMoHapHon  dopme
coumanbHoro 06CnyXnBaH1s yUUTbIBAIOTCA HOPMbl U HOPMATUBbI, YCTAHOBIIEHHbIE B COOTBETCTBMU C NMYyHKTAMU
6, 7 4yactn 2 ctatb 7, Yactamu 5, 6 ctaTbn 8 dedepanbHOro 3akoHa, UCXOAA M3 KOTOPbIX OCYLLEeCTBRsieTCH
npegocTaBneHne coumanbHbIX YCryr B CTauMoOHapHoOW (hopMe couManbHOro OGChyXuBaHWs, B TOM 4ucne
HOPMbI MUTAHUSA, HOPMATMBbI NPELOCTABEHUSA MAOLLAAM XUIbIX MOMELLEHNNA, OCHALLEHUS MATKMM MHBEHTAPEM.

B cnyyae ecnn cooTBeTCTBYKOLUME HOPMbl U HOPMAaTMBbI He YCTaHOBMEHbl, 06bEM MNpeaocTaBneHus
couManbHOM ycnyrm B MnonycrauMoHapHon ¢opme couManbHOro OOCnyXMBaHUS He MOXET ObiTb MeHbLUe
ob6bemMa, NpefyCMOTPEHHOIO NOMyYaTento coumnarnbHbiX YCNyr B UHAMBUOYaNbHON NporpaMmmMe 1 SOroBopeE.

19. OCHOBHbIMM MOKa3aTeNsiMM, ONPEeAEensWMMN KayeCTBO coumarnbHbIX YCIyr B MOJyCTauuoHapHOW
cdhopme coumansHOro o6ecnyXmBaHus, NPeaocTaBnAeMblX NofyvyaTensMm coumanbHbIX YCIyr, ABMSOTCS:

1) nokasaTenu, xapakTtepusyllwue YAOBMETBOPEHHOCTb COUMAnNbHbIMKM  YCnyramum nonyyatenem
coumanbeHbIX YCNyr, OTCYTCTBUE 06OCHOBAHHbIX Xanod, YNCO NONOXUTENbHBIX OT3bIBOB 0 paboTe nocTasLUMKa
coumanbeHbIX YCnyr;

2) obecneyeHne OTKPbITOCTM JOKYMEHTOB, B COOTBETCTBUM C KOTOPLIMU MOCTaBLUUK COLMANbHbIX YCIyr
OCyLLeCcTBNAeT AeATeNnbHOCTb B Cdepe CTauMOHaApHOro coumanbHoro obcnyxuBaHus (yctaB (MonoxeHue);
pyKOBOACTBA, NpaBuna, UHCTPYKLUUKN, METOAUKM paboTbl C nmonydyatensamm coumarnbHbIX YCryr u cobCTBEHHON
0eATenbHOCTU; AKCNIyaTaLuMOHHbIE AOKYMEHTbI Ha 0bopyaoBaHmne, Npubopsbl 1 annapaTtypy, UHbIE OKYMEHTbI);

3) UMCNEeHHOCTb nonyyatenen couunanbHbIX YCMyr, OXBaY€HHbIX COLManbHbIMW ycryramu y OaHHOro
nocTaBsLLuKa counanbHbIX YCNyr;

4) pOCTYMHOCTb YCMOBUWA pasMeELLEHNst MOCTaBLLMKOB couManbHbIX ycrnyr (B TOM 4ucrie OOCTYMHOCTb
NpefgoCTaBNeHNs coumanbHOro OBCMyXMBaHMSA ANS UHBANUOOB U OPYIMX NWL, C YYETOM OFpaHWYEeHuUn UxX
XWU3HEJeAaTeNnbHOCTW, WHbIE YCMOBWS, BMWSKOWIME HA Ka4yecTBO couManbHbIX YCNyr, MpegocTaBrseMbixX
nony4varensiMm coumnanbHbIX YCNyr);

5) yKOMNNeKToBaHHOCTL LUTaTa NocTaBLLMKa couuanbHbIX YCIyr cneumManmctaMmm n nx Ksanmukaums;

6) HanuuMe cneumanbHOr0O W TEXHUYEeCKOro ocHalleHust (obopypoBaHue, npubopbl, annapaTypa)
NMOMeLLEHMI NOCTaBLLMKa COLMaAnbHbIX YCIYT;

7) cocTosiHMe uHdopmaLmm o0 NopsiaKe U NpaBunax NPeAoCcTaBrieHUs couMarnbHbIX YCAyr, OpraHusauuun
MoMyCcTauMOHapPHOro CoLManbHOro 06CnyXnBaHus;

8) noBbILEHNe kavyecTBa coLmanbHbIX YCryr n 3hEeKTUBHOCTM UX OKa3aHus (onpedensercsa ucxogs w3
MEpPONPUATUIA, HaNpaBnEHHbIX Ha COBEPLUEHCTBOBaHME AEATENbHOCTU MOCTaBLUMKA COLManbHbIX YCNyr npu
npegocTaBneHun coumanbHbIX YCNyr);

9) MHblEe NokasaTenu, onpegensieMble B NOpsAKe NPegoCTaBNEHUSA COLUMAnbHbIX YCIyr B COOTBETCTBUM C
yacTtbto 10 ctaTtbm 8 degepanbHOro 3akoHa.

20. lNpwn ouLeHKe KayecTBa coumanbHbIX YCITyr B NofycTaLMoHapHoOM hopMe coumanbHoro obenyXmnBaHus,
npegocTaBnseMbiX NONy4yaTensamM coumanbHbIX YCyr, UCNONb3YOTCA CrneayLwme Kputepun:

1) nonHoTa npegocTaBneHWs coumanbHOM ycrnyrM B MNONycTauMoHapHoW ¢opMe  coumanbHOro
obcnykmMBaHMs, B TOM 4uUcne C y4eToM 0Obema npedocTaBfsieMbIX COUManbHbIX — YCMYr, CPOKOB
NPefoCTaBNEHUS COLMAlbHbIX YCIYr, MHbIX KPUTEPMEB, MO3BOMANLIMX OLEHUTbL MOSMHOTY MpeaoCcTaBleHus
coumanbHbIX YCIyr;

2) CBOEBPEMEHHOCTb NPEeAOCTaBMEHMS CouManbHOM yCryru, B TOM 4YuWCNe C  Y4eTOM CTeneHu
HY>XOaeMOoCTU nony4vaTens coumanbHbIX YCryr;

3) pesynbTaTMBHOCTL (3(PPEKTMBHOCTL) NPEAOCTaBNeHUs coumarnbHOM YCnyrn (yrydleHne YcroBun
XU3HEeAeATeNnbHOCTN Nony4aTtens coumanbHbIX YCnyr).

21. OueHka ka4yecTBa OKa3aHusi coLManbHO-ObITOBbLIX YCINYT BKIOYaEeT B cebsl OLEeHKYy:

1) Xunow nnowagu, NpegocTaBnsieMon MOCTAaBLUMKOM COUManbHbIX YCAyr, Mo pasMepam W ApYyrum
XM3HEHHbIM MoOKa3aTensm (COCTOSHWME 34aHuU M MNOMELLEHUMW, WX KOMQOPTHOCTb), KOTOpas [OOJIKHa
obecneuvnBaTb yoobCcTBO NpebbiBaHMs nonyyaTenen counanbHbIX YCIyT;

2) NnoMeLLeHMI, NpeaocTaBnsaeMblX ANA NpefoCTaBneHus couunanbHbIX YCIyr, KOTopble MO pas3Mepam,
pPacnonoXeHNo U KOHUrypaumm [OmkHbl obecneynBaTe BO3MOXHOCTb OKa3aHUsA BCEX BMAOB COLMAnbHbIX
YCINyr C y4eTOM crneundmrky nonydartenen coumarnbHbIX YCryr, OTBEYaTb CaHUTAPHO-TUIIMEHWYECKUM HOpMaM U

TpeboBaHusM;
3) mebenu n obopyaoBaHUA, KOTOpPble AOIMKHbI ObiTb yAOOHLIMM B MONb30BaHWM, MOLOOPaHHBIMKU C
y4yeTom d.)I/I3I/NeCKOFO COCTOAHUA nonyanenePl counanbHbIX ycnyr, COOTBETCTBOBATb
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CaHUTapHO-TMIMEHNYECKNM HOpMaM;

4) NuTaHns, KOTOPOe AOMMKHO OblTb MPUrOTOBMEHO M3 A0OpPOKaYeCTBEHHbIX MPOAYKTOB, YAOBIETBOPSATb
noTpebHOCTN nony4aTenen coumasnbHbIX YCyr N0 KaropuHOCTM, COOTBETCTBOBaTb YCTAHOBMEHHbLIM HOPMaMm
NUTaHUs, CaHUTapHO-TUIIMEHNnYeckum TpeboBaHnsaM n Hopmawm;

5) okasaHua ycnyr, npegocTaBnsieMbiX nofnyvaTensaMm  couuanbHbIX  YCNYyr, He ChOCOBHBIM K
CaMooBCnyXMBaHMUIO, KOTOpblE AOMKHbLI 0BecneynBaTh BbINONHEHNE HEOBXOAUMBIX MONyYaTensam coumanbHbIX
ycnyr npoueayp 6e3 npuyvHeHns kakoro-nmbo Bpeaa nx 30opoBbio, U3NYECKMX UMM MOPAaribHbIX CTpadaHui u
Heyno6CTB;

6) MHbIX coumanbHO-ObITOBBLIX YCIyr, NPeAoCTaBNAEeMbIX NOCTABLUMKOM COLMAnbHbIX YCNYT.

22. OueHka kayeCTBa OKa3aHWs coLmanbHO-MEANLMHCKUX YCNYT BKIOYaeT B Ce65 OLIEHKY:

1) cBOEBPEMEHHOIO M B HEO6XOAMMOM OOBbEME BBINMOSIHEHUS Mpouenyp, CBSAI3aHHbIX C COXPaHEHWEM
3[0pOBbs Nony4vaTenen counanbHbIX YCryr;

2) npoBefeHusa HabnogeHus 3a MonydvaTtensMy coumarnbHbIX YCMyr ANS BblSBMEHUSA OTKIOHEHWA B
COCTOSIHWM NX 300POBbS;

3) npoBedeHus npoueayp, CBA3aHHbIX C COXpaHeHWeM 340pOBbs MoflyvyaTernen coumarnbHbIX YCAyr,
03[0POBUTENbHBIX MEPONPUATUI, KOTOPbIE AOIMKHbI ObiTh OCYLLECTBIIEHbI C MaKkCUMarnbHOW aKKypaTHOCTbIO W
OCTOPOXHOCTbIO 6e3 NPUYNMHEHUS KaKoro-nMbo Bpeaa nonyyaTensam coumanbHbIX YChyr;

4) MeponpusTUA MO KOHCYNbTUPOBAHMIO NofyYaTenen coumanbHblX YCNyr no couuanbHO-MeauLUHCKUM
BOMpocaM, KOTOpble [OMkHbl obecrneuvMBaTb oOkKasaHve KBanMUUMPOBAHHOW MOMOLUM  MonyyaTensm
coumarnbHbIX YCAyr B NPaBWMbHOM MOHMMAHMM W peLeHUN CTOALIMX Neped HUMW KOHKPeTHbIX npobrem,
CBSI3aHHbIX C COXPaHEeHMEM 300POBbS;

5) okasaHuss MOMOLUM B BINMOSIHEHUM 3aHATUN NO adanTUBHOM (DM3NYECKOM KynbType, KoTopas LOIhKHa
obecneunBaTb OBMageHWe nonydarendamy coumanbHbIX yCryr AOCTynHoro u 6esonacHoro Ans 3400poBbs
KomMmnnekca OU3NYECKUX YNPaKHEHUA B LENsX ero CUCTEMAaTUYECKOro BbINOMHEHUA ANS  YKPEnneHus wux
3[10pPOBbS;

6) MHbIX coumanbHO-MeANLMHCKUX YCyT, NpeaocTaBnseMblX MOCTaBLLMKOM COLManbHbIX YCIyT.

23. OueHka kayecTBa COLMarnbHO-NCUXONOTMYECKNX YCIYT BKIoYaeT B cebs OLEHKy:

1) coumanbHO-MCUXOMOrMYECKOro  KOHCYNbTUPOBaHUS, KOTOpOoe AOSMKHO obecrnevnTb  OkasaHue
nonyyaTtensM coumanbHbIX YCAyr KBanuUUMPOBaAHHOMW MOMOWM MO  HaMNaXvWBaHWUIO  MEXITUYHOCTHbIX
OTHOLUEHMI, B TOM Yucre Ans npeaynpexaeHns u npeogoneHms ceMenHbIX KOH(NMKTOB;

2) NCUXOrOrMYyecKorM NOMOLLM, OKa3aHue KOTOPOW AOSPKHO MOMOYb MoryyaTento counanbHbIX  yCryr
packpblTb M MOOMNU30BaTb BHYTPEHHME pecypcCbl, pewuTb BO3HUKWMWE COLMAnbHO-NCUXONOrnyeckue
npobnemsl;

3) coumnanbHO-NCMXOMNOrMYecKoro naTpoHaxa, KOTOpbIA [OOMMKEeH Ha OCHOBE CUCTEMAaTUYECKOro
HabnogeHns 3a nonyyatensmu coumanbHblX ycrnyr obecneynmBaTb CBOEBPEMEHHOE BbISIBIIEHWE CUTyauun
ncuxmnyeckoro guckomdopTa, IMYHOCTHOrO (BHYTPUIMYHOCTHONO) UMM MEXITMYHOCTHOIrO KOHMrMKTa n Opyrnx
CUTyauuin, yxyaLlaoLWwmx YCroBUs XU3HEAEATENbHOCTM NofyvaTenen coumarnbHbIX YCyr, B Lensax okasaHus um
HeobX0AMMbIX COLMAnbHO-NCUXONOrMYECKUX YCNYT;

4) VHbIX COLMAanbHO-MCUXOMNOrMYECKUX YCNyr, NpeaoCcTaBsgeMbIX MOCTaBLUUKOM COLMarbHbIX YCIyr.

24. OueHka kayecTBa coumanbHO-Nefarornyeckmx yenyr BkroYaeT B cebs OLeHKy:

1) coumanbHO-Negarornyeckon KoppeKkLmn, OCyLecTBNeHMe KOTOPOM AOIMKHO obecneunBaTb OKasaHue
KBanuuuUUpoBaHHON W 3MPEMEKTMBHON NeJarorMyeckon MnOMOLWM B KOTOPOW  HyxAalTca  nonyyartenu
coumnanbHbIX YCNyr, nonyyawwme coumanbHble ycryru B NofycTtaumMoHapHon opMe  coumanbHOro
obcnyxuBaHus (B doopme becefi, pa3bsCHEHUI, peKoMeHaauum);

2) hopMUPOBaHNS NMO3UTUBHBIX MHTEPECOB MoflyyaTenen coumanbHbIX YCMyr, OpraHvM3aumio Ux Aocyra,
KOTOpble AOMKHbI obecneyvBaTb YAOBMETBOPEHWE COLMOKYMbTYPHBIX W AYXOBHbIX 3aMpoCcOoB nofyyatenemn
coumnanbHbIX ycnyr (kak B3poChblX, Tak U geTen), paclimMpeHune Kpyrosopa, cdepbl obLieHUs, NoBbIeHue
TBOPYECKOW aKTUBHOCTW nony4vartenen coumarnbHbIX YCryr;

3) MHbIX coumanbHO-Negarorn4ecknx ycrnyr, NpeaocTaBnsemMbIX NOCTaBLLUKOM COLMAnbHbIX YCIyr.

25. OueHka kayecTBa coumanbHO-TPYAOBbIX YCNYr BKMOYaeT B cebs OLEeHKy:

1) kKayecTBa ycnyr, CBA3aHHbIX C OpraHM3auuel Nony4YeHns unu coagencTanemM B nonyvyeHnm obpasosaHus
n (unn) KBanudmkauum nHBanNMaamu (B TOM Yncne geTbMu-MHBanvaamun) B COOTBETCTBUM C UX (branyecknmm
BO3MOXHOCTSIMW U YMCTBEHHbIMW CMOCOBHOCTSIMU, KOTOPbIE ONPeaensoTca TeM, B KAKOW CTeneHn CO3[aHHble
NOCTaBLLMKOM CoUMarbHbIX YCMYr YCnoBus AN AOLWKOMbLHOr0 BOCNUTaHUSA AeTeN-MHBANMOO0B U NOMYyYEHNs UMK
LUKONMbHOrO 0bpa3oBaHWs, a Takke AN MnornyyeHnss obpasoBaHus B3pPOCIbIMM MHBanNuaamuM crnocobCTByoT
yCMeLwwHOMY 1 pe3ynbTaTMBHOMY MPOBEAEHMIO BOCNUTATENbHOW paboTbl 1 06y4eHuIo;

2) NpOBOAMMBIX MEPONPUATUIA MO UCMONBb30BAHMIO TPYAOBbLIX BO3MOXHOCTEN Mnornyyatenen coumanbHbiX
ycnyr n 06y4YeHuno ux AOCTYNHLIM NPOMECCUOHANMBHBLIM HaBbIkaM, X 4OCTAaTOMHOCTb Y CBOEBPEMEHHOCTb;

3) npoBOANMBIX MEPOMNPUATUIA NO OKa3aHUIo NOMOLLM B TPYAOYCTPONCTBE;

KoHncynbtanTtlnioc

HageXxHasa npaBoBas nogaepxka

www.consultant.ru CtpaHuua 613 9


http://www.consultant.ru
http://www.consultant.ru

Mpukas Muntpyaa Poccum ot 24.11.2014 N 938H
"O6 yTBepxaeHumn MNMpumepHoro nopsgka NnpegocTaBneHns
coumnanbHbIX YCnyr B nonycra...

HokymeHT npepgoctasneH KoncynbranTllntoc
[ata coxpaHeHus: 05.09.2015

4) UHbIX coumnanbHO-TPYAOBbLIX YCAYr, NPeAoCTaBNseMbIX NOCTaBLLUMKOM COLManbHbIX YCNyr.

26. OueHka ka4yecTBa coLManbHO-NPaBOBLIX YCMYT BKMOYaeT B Ce0s OLLEHKY:

1) oka3aHMs MOMOLLM B 0DOPMIIEHMM U BOCCTAHOBIIEHNM [OKYMEHTOB, KOTOpas OOIbkHa obecneunBaTb
pasbACHEHUE MOoNyYaTensm counanbHbIX YCIyr COaep)KaHus HeOOXOAMMbIX JOKYMEHTOB B 3aBUCMMOCTU OT UX
npegHasHayeHnsi, U3NOXEHNEe N HanucaHue (Npu HeobxoouMOCTM) TeKCcTa LOKYMEHTOB WU 3arnofiHeHue
PopMeHHbIX HNaHKOB, HaNMCcaHWe CONPOBOAUTENBHBIX MUCEM;

2) 3 HEKTUBHOCTU OKa3aHNS HOPUAMYECKON MOMOLLM NonyyaTensam couunarnbHblX YCryr, KoTopas AOMmkKHa
obecneunTtb CBOEBPEMEHHOE M OOBEKTMBHOE peELUEeHWE CTOSILLMX Meped nosydatenem coumanbHbIX yCryr
npaBoBbIX Npobnewm;

3) MHbIX coumManbHO-NPaBOBbIX YCMYT, NPeAOCTaBNAEMbIX MOCTaBLLMKOM COLMANbHbIX YCIyT.

27. OueHka KayecTBa YCMyr, OKa3aHHbIX B LENAX MOBbIWEHNS KOMMYHUKATUBHOIMO noTeHuMana
nonyyarenen coumanbHbIX YCMAYr, UMEKLMX  OrpaHUYeHus1  XU3HedesTeNnbHOCTW, B  TOM  4ucne
OeTen-MHBanuaoB, BKMoYaeT B ce0s OLLEHKY:

1) oby4yeHunst MHBanNMOoB (oeTen-MHBaNMaoB) NONb30BaHUID TEXHWYECKUMU CpeacTBaMu peabunuraumu,
KOTOPOE JOIMKHO pa3BuTb Y MHBANMAOB (OETEeN-UHBaANUOOB) MpaKTUYECKUE HaBblKM YMEHWUS CaMOCTOSITENBHO
nonb30BaTbCsA 3TUMN CPEeACTBaMU;

2) nposegeHus coumanbHO-peabuUNUTaLMOHHbIX MEPONPUSATUA, KOTOPble OOSMKHbI CrnocobCcTBOBaTbL
BOCCTAHOBIEHUIO COUManbHOrO craTyca nonyyaTenen couuwanbHbiX YCRyr, MWMELWMX OrpaHu4yeHus
XU3HEeAesATeNnbHOCTH, B TOM Yucne AeTel-UHBanuaoB, YNydllivTb B3aMMOAEWCTBME nonyyaTensd couunarbHbIX
ycnyr ¢ obLecTBom;

3) obydeHuss nonydartenem coumanbHbIX YCMYr, UMEKLWMX OrPaHUYEHUs] XU3HELEATENbHOCTUM, B TOM
yucne geTen-uHBanuAoB, HaBbikam MoBedeHWss B ObiTy M OBOLECTBEHHbIX MecTax, KOTopoe [OOMKHO
obecne4vnBaTb (hopMMpPOBaHME MONyYaTENs coLMarnbHbIX YCIYr KAk CaMOCTOATENbHOW NMYHOCTU, KyNbTYPHOMN,
BEXNUBOW, NpeaycMOTpUTENbHON M BnaroxenaTtenbHONW B OTHOLUEHUMM K OKpyXaloLluMm, a Takke oby4veHus
BHYTPEHHEN AUCUMMITMHE NINYHOCTU, CNOCOBHON 06CNyxuTh cebs B ObITOBLIX YCMNOBUSIX;

4) obyyeHns nonyyatenen coumarnbHbIX YCNYr, UMEKLWNX OrpaHUYeHUs XU3HeOeAaTeNbHOCTU, B TOM
yucne AeTen-uHBanNuOoB, HaBblkaM KOMMBIOTEPHOW FPaMOTHOCTM, KOTOPOE OOJPKHO pasBuTb y Moryyartenen
coumanbHbIX YCIyT NpakTUYecKmMe HaBblkM YMEHWUS CAaMOCTOSITENBHO MOSb30BaTbCA KOMMbIOTEPOM;

5) MHBIX ycnyr, OKa3aHHbIX B LENAX MOBbIWEHUS KOMMYHWKaTUBHOrO MoTeHumana nonydarenen
coumanbHbIX YCNYr, UMEKLUX OrpaHUYeHUs XKU3HedesATenbHOCTW, B TOM u4ucrne JAeTen-UHBanuaos,
npegocTaBnsgeMbiX MOCTABLUMKOM COLMAnbHbIX YCIyT.

28. OueHka ka4yecTBa CpPOYHbIX coOUManbHbIX YCNyr B MofycTauMoHapHoOM ¢opme coumarnbHOro
obcnyXvMBaHMs BKINOYaeT B ceb5 OLIeHKY CBOEBPEMEHHOCTM U NOMHOTHI 06beMa OKa3aHHbIX COLManbHbIX YCyr
NPUMEHUTENBHO K MOTPEOHOCTH NosyyaTens coumanbHbIX YCYr B KOHKPETHbBIX COLManbHbIX yCryrax.

29. TlokasaTenu kayecTBa MpPeAOCTaBMEHUSA coumanbHbIX YCIyr B MonyctauMoHapHon dopme
coumanbHoro obcnyxmnBaHus 1 oueHka pesynbTaToB MX MNpeaocTaBrneHus NOCTaBLUMKaMM COUManbHbIX YCnyr
onpeaensTcsa No pesynstataMm NpeaoCcTaBneHns coumanbHbIX YCNYr NPUMEHUTENBHO K KaXKA0MY KOHKPETHOMY
nony4yaTento coumanbHbIX YCIyr.

30. YcnoBus npegoCTaBneHUs couumanbHbIX YCIyr B MofycTauMoHapHoWm ¢opme  couMarnbHOro
obcnyxmMBaHMst yCTaHaBMMBAOTCA B COOTBETCTBUM C MYyHKTOM 5 yacTu 3 ctatbn 27 degeparnbHOro 3akoHa, C
Y4ETOM YCITOBUI, YCTAHOBMEHHbIX NOSyYaTento counanbHbIX YCIyr B UHANBMAYANbHOW NporpaMmme u OroBope.

31. lMpn nonyvyeHun coumanbHbIX YCNyr B MOfycTauMoHapHoW ¢hopMme coumnanbHOro obcnyxmBaHus
nonyyarenu coumanbHbIX YCNyr UMEIOT NpaBo Ha:

1) yBaXXMTeNbHOE U N'YMaHHOE OTHOLLEHWE;

2) BbIOOp NOCTaBLUMKa COLManbHbIX YCIYT;

3) nony4yeHune GecnnaTHO B AOCTYyNHOM hopMme mMHGOpMaLMM O CBOMX MpaBax M 06A3aHHOCTAX, BuOax
coumarnbHbIX YCNnyr, cpokax, nopsiake n 06 ycnoBusix Nx npegocTaBneHus, o Tapudax Ha atn ycnyrm n o6 ux
CTOMMOCTHU, O BO3MOXXHOCTU NONyYeHnst 3Tux ycnyr 6ecnnaTHo;

4) oTKa3 OT NpeAoCcTaBneHns coLmarnbHbIX YCAYT;

5) obecneyeHne ycnoeun npebbiBaHNsi B OpraHn3auusax coumanbHOro obcnyxmBaHus, COOTBETCTBYHOLLMX
CaHUTapHO-TUTMEHNYECKNM TpeboBaHNAM, a TakkKe Ha Haanexallunn yxogm;

6) cBobogHoe nMocelweHve NpeacTaBUTENaAMY, agBokatamu, HoTapuycamu, NpeacTaBUTENSMU
006LEeCTBEHHBIX U (MNIN) MHBbIX OpraHM3auui, CBSILLLEHHOCNYXMUTENAMM, a Takke POLACTBEHHUKaAMW U OpYrMMu
nvuamun B AHEBHOE U BeYepHee BpeMS;

7) KOHMAEHUNANBHOCTbL MHOPMAaLIMK IMYHONO XapakTepa, CTaBLlen N3BECTHOWN Npy OKasaHuW YCnyr,;

8) 3awmnTy CBOMX NpaB M 3aKOHHbLIX UHTEPECOB, B TOM YMCre B cygebHOM nopsiake.

32. lMony4aTtenb coumanbHbIX YCryr 00si3aH CBOEBPEMEHHO B MUCbLMEHHOW ¢hopme WHdopMMpoBaTb
nocTaBLUMKa coumanbHbIX YCnyr o6 Wu3MeHeHWn OOCTOoATENbCTB, OOycrnoBnuBawLWmMx MNoTpebHOCT B
npenocTaBrneHum coumanbHbIX YCNyr.
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33. MNpu npegocTaBneHnn coumarnbHbIX YCNyr B NofnycTaunoHapHon chopme coumanbHOro obcnyXmBaHus
MOCTaBLLMK coUMarnbHbIX yCnyr 06s3aH:

1) cobntogath npaBa YernoBeka v rpaxaaHuHa;

2) obecneunBaTb HEMPMKOCHOBEHHOCTb JIMYHOCTU 1 Be3onacHOCTb nony4vaTenen counanbHbIX YCyr;

3) obecneunTb O3HaKOMIIEHME  MofydatenerW  coumanbHbIX  ycnyr  (NpeacraBuTenen) ¢
npaBoyCTaHaBMUBAOLWUMN  AOKYMEHTaMW, Ha OCHOBaHUM KOTOPbIX MOCTaBLMK  COUManbHbIX  YCryr
OCYLLIECTBMSAET CBOIO AeATENbHOCTb U OKa3blBaeT CoumarnbHbIe YCyru;

4) obecnevnTb COXPaAHHOCTb NIMYHBIX BELLEN U LIEHHOCTEN NonyyaTenen coumanbHbiX YCNyr;

5) npepocTaBnATb Nofy4YaTensiM coumarnbHbIX YCYr BO3MOXHOCTb MOMb30BaTLCH YCNyramun CBsi3n, B TOM
yucne NHPOPMaLMOHHO-TENEKOMMYHUKALNOHHOM ceTn "IHTepHeT", NoYTOBOW CBA3Y;

6) wHdopMMpoBaTL nonyyaTtenenm coumanbHbIX YCNYr O MpaBunax noxapHon 6e30nacHOCTH,
aKcnnyaTtauum npeaocTaBnsieMbix NpubopoB 1 06opyaoBaHus;

7) obecneunTb nony4aTensam coumanbHbIX YCMyr YcrnoBua npebblBaHWs, COOTBETCTBYHOLUME
CaHUTapHO-TUTMEHNYECKNM TPEOOBAHNSIM, a TakkKe HaANeXallumMn YXOg;

8) NcnonHATb nHble 06513aHHOCTU, CBA3aHHbIE C peanu3aunen npas nonyyaTtenen counanbHbiX yCryr Ha
coumnanbHble YCnyrn B NonycTalumMoHapHon hopme coumanbHOro 06cnyxmnsaHums.

34. PesynbTtaTtom npegocTaBrneHvs coumanbHblX YCyr B MOnycTaunoHapHonW dopme coumanbHOro
obCcnyXMBaHWs SBNSETCSA YIyYLLEHNE YCIOBUI XXU3HEOEATENBHOCTM Nony4aTens coumanbHbIX YChyr.

35. CoumanbHble ycryru B nonycrauMoHapHon dopme couuanbHoro obcnyxmBaHus npefocTaBnsioTCs
fGecnnartHo, 3a nnaTty UM YacTUYHyIo nnary.

Pewenne o6 ycnoBusix okasaHusi couuManbHbIX YCIyr B MofycTauMoHapHoOWm ¢opme CouManbHOro
obcnyxmBaHusa (GecnnartHo, 3a nnaTy UM YacTUYHy0 MnaTy) MPUHMMAaeTCA Ha OCHOBaHWM NpPeAcTaBnseMblX
nonyyateneMm couvanbHbIX Yycnyr (mpegcraBuTenem) OOKYMEHTOB, C Y4eTOM CpegHedylleBoro [oxofa
nonyyatenst coumanbHbIX YCNYr, BENUYMHbI MNPOXMTOYHOIO MWHUMYMa, YCTAHOBMEHHOTO B CyObekTe
Poccuickon ®enepauun, a Takke TapudoB Ha coumanbHble yenyrn <1>.

<1>YacTb 2 ctatbu 31 ®egepanbHOro 3akoHa.

PacueT cpegHeayLleBoro 4OX04a B OTHOLLEHMM NonyYyaTensi counarnbHblX YCNyr, 3a WUCKMYEHMeM Nn,
yKasaHHbIX BEﬁﬁLe__mSEI‘IpwmepHoro nopsigka, Npov3BOAMTCA Ha gaTy obpalleHusi U OCyLecTBRseTcs Ha
OCHOBaHUWN [AOKYMEHTOB (CBEAEHWI), NPedyCMOTPEHHbIX MOPSAKOM MNPEeLOCTaBNEHUSA CoLManbHbIX yCryr
MocTaBLUMKaMK coumarnbHbIX YCNyr, yTBepXaaeMbiM cornacHo Yacti 10 ctaTen 8 depepanbHoOro 3akoHa, o
COCTaBe CEMbM, HAanMM4mMmn (OTCYTCTBUM) AOXOA0B YNEHOB CEMbM UININ OAMHOKO MPOXMUBAOLLErO rpaxaaHuHa u
npuHagnexatiem nm (emy) MMyLLIECTBE Ha NpaBe COOCTBEHHOCTM.

36. CoumanbHble ycnyrn B nonycTaunmoHapHon ¢opme coumanbHoro obecnyxunBaHus npeaocTaBnsoTCs
becnnatHo:

1) HecoBepLUEHHONETHUM AeTaMm <1>;

<1>YacTb 1 ctatbn 31 ®egepanbHOro 3akoHa.

2) nuuam, NnocTpagaBwnM B pesynbTaTe YpesBblYarHbIX CUTYaLMn, BOOPYXEHHbIX MeXHaLWOHanbHbIX
(MEeX3THUYECKNX) KOH(NUKTOB <1>;

<1>Yactb 1 ctatbn 31 degepanbHOro 3akoHa.

3) WHbIM KaTeropusiM rpaxaaH, onpefeneHHbIM HOPMaTMBHbLIMKM MPaBOBbIMM akTaMu CyObekToB
Poccuiickon ®epgepaumm <1>.

<1>Yactb 3 ctatbu 31 PegepanbHOro 3akoHa.

37. CoumanbHble ycryru B NoflyctaumMoHapHo ¢opme coumarnbHOro oGCnyXvBaHWS NpedocTaBnsoTcs
GecnnaTHO B TOM Criyyae, ecnv Ha AaTy obpalleHuss cpeaHeaylweBon AOX0A MornyyaTens coumarnbHbIX YCnyr
HWKe MpedenbHO BEnuUYMHbI WM paBeH npedenbHOM BenvuMHe CpedHedyLleBoro Aoxogaa [Aans
npeaocTaBneHns coumanbHbIX YCnyr 6ecnnartHo, yCTaHOBNEHHOM 3akoHOM cyGbekTa Poccuiickoit denepauum
<1>.

<1>YacTb 2 ctatbn 31 ®egepanbHOro 3akoHa.

38. CoumanbHble ycnyr B nonycTaunmoHapHon d¢opme coumanbHoro obecnyxunBaHus npeaocTaBnsoTCs
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3a nNnaTty UM 4YacTUYHYIO NnaTy, ecnu Ha gaTy obpalleHns cpedHeayLlweBon [0oXo4 noryyatens coumnarnbHbIX
yCNyr nNpeBbilaeT NpegenbHyo BENWMUMHY cpegHeayLWweBoro joxoaa anst nNpeaocTaBreHns coumanbHbIX yCryr
OecnnaTtHo, yCTaHOBIEHHYIO 3aKOHOM cybbekTa Poccuiickon Pepepaumu.

39. Pa3smep exemeca4yHoM nnaTthbl 3a NpegocTaBfeHne counarnbHbIX YCAyr B MofycTaunoHapHon copme
coumnanbHOro 06CnyXnBaHMs paccyMTbiBaeTCs Ha OCHOBE TapudOB Ha couuarnbHble YCIyru, HO He MOXeT
npeBbIlWaTh NATUAECATM MPOLEHTOB pasHULbl MeXAay BeNnuMUMHON CpedHeaylweBoro [oxoda nonydvartens
coumanbHon ycnyru u npeaensHon BENUMUMHON cpefHeayLleBOro Aoxoda Ans npefocTaBneHus coumanbHbIX
ycnyr 6ecnnaTtHo, onpeaensiemMon B COOTBETCTBUM C YacTblo 5 ctatbn 31 ®egepanbHOro 3akoHa.

40. Mopsagok yTeepxaeHnsa TapudoB Ha coumanbHble YyCnyri B nofycTtaunmoHapHon dopme coumanbHOro
obCnyXMBaHMs Ha  OCHOBaHUM  NOAYWEBbIX HOPMAaTtUBOB  (PUHAHCMPOBAHWS  COUMAnbHbIX  YCryr
yCTaHaBnvBaeTCs B COOTBETCTBMM C YacTbio 11 ctaTtbn 8 PegepanbHOro 3akoHa.

41. lMnata 3a npegocTaBfneHWe couuanbHbIX YCryr B MonycTtauuoHapHon opMe couuansHoro
obcnyxMBaHMs NMPON3BOANTCS B COOTBETCTBUM C JOrTOBOPOM.

42. TocTaBLymMK coumanbHbIX YCNyr BNpaBe oTka3aTb (MPUOCTaHOBWTL) NoMyYaTento coumarnbHbIX YCyr B
NpeoCTaBNeHUN coumarnbHbIX YCYr B NOMAyCcTauMoHapHON bopme coumanbHOro obcnyxmBaHus, B TOM 4ucne
BPEMEHHO, B Criyyae HenpeacTaBfneHus nornyyaTteneM couvanbHbIX YCryr AOKYMEHTOB, HeoOXoauMMbIX Ans
npeaocTaBreHns coumarnbHbIX YCNYr, YKa3aHHbIX B m lMpumepHoro nopsgka, KOTopble Moryyarternb
coumanbHON ycnyrin B COOTBETCTBUM C AENCTBYIOLLMM 3aKOHOA4ATENbCTBOM 0653aH NpeoCTaBUTb JIUYHO.

43. OcHoBaHMAMM NpeKpalleHns MNpefoCTaBfeHus couunarnbHblX YCryr B nonycraunoHapHon dopme
coumanbHoro o6ecnyXMBaHusa ABNSATCS:

1) NMCbMEHHOE 3asBMeHne nosyyaTerns coumnanbHblX yernyr 06 oTka3e B MpefoCcTaBrieHMM couunanbHbIX
ycnyr B nonycraunoHapHomn popme coumnanbHoro obenyxmeanHus <1>;

<1> Ctatbsa 18 ®enepanbHOro 3akoHa.

2) OKOHYaHWe cpoka MpedoCTaBleHUs coumanbHbliX YCRyr B COOTBETCTBUM C  WHOMBMAYarbHOW
nporpaMmon 1 (Unun) NcTedeHne cpoka AeincTems gorosopa <1>;

<1>YacTtb 1 cTtaTbn 16 PegepanbHOro 3akoHa.

3) HapylleHue nomnydateneMm coumanbHbIX Ycnyr (nNpeacrtaBuTernieM) YCrnoBuKr, MNpeaycMOTPEHHbIX
[OroBopom <1>;

<1> lNyHKT 2 yactn 1 ctatbn 11 PegepanbHOro 3akoHa.

4) cMepTb Nony4yaTtens counanbHbIX YCRyr Unu NMKBMaaumn (NpekpalleHne OeaTenbHOCT) MocTaBLLMKa
coumarnbHbIX YCIyT;

5) pelieHne cyda o Mpu3HaHUM Moflydatensl coumasbHbIX YCnyr GesBeCTHO OTCYTCTBYIOLUMM  WNA
yMepLUnM;

6) ocyxaeHue nonyyartesnsi coumanbHbIX YCryr K OTObIBaHWIO HakasaHUsi B BUAE NLIeHnst CBOGoAbI.
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