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Mpukas Muntpyaa Poccum ot 10.11.2014 N 874H [loKyMeHT NpeaocTasneH

" - KoncyneTastllntoc
O npumepHoW hopme Aorosopa 0 NpeaocTaBneHnm Y pen [aTa coxpaHeHus: 05.09.2015
coumnanbHbIX YCryr, a Takke o gop...

3aperucTtpupoaHo B MuHtocte Poccumn 26 nekabps 2014 r. N 35441

MWHUCTEPCTBO TPYOA U COLUATIbHOM 3ALLUUTLI POCCUACKOW ®EOEPALINU

MNPUKA3
oT 10 Hos6pA 2014 1. N 874H

O MPMMEPHOW ®OPME IOFOBOPA
O NPEAOCTABJIEHUU COLINATIBHBIX YCIYT, A TAKXXE O ®OPME
MHOUBUOYAIIbHOU NPOrPAMMbI NPEAOCTABJIEHUA COUMANDBHBIX YCNYT

B cooteetctBUM C nognyHkToM 5.2.96 [llonoxeHns o MwuHucTepcTBe Tpyda U couvanbHOW 3aluuThbl
Poccuiickon ®epnepaumu, yTBepXXaeHHoro nocraHosrneHvem [lpasutensctBa Poccuitickon depepaummn ot 19
nioHsa 2012 r. N 610 (CobpaHue 3akoHogaTenscTBa Poccunckon ®egepaunm, 2012, N 26, ct. 3528; 2013, N 22,
cT. 2809; N 36, cT. 4578; N 37, cT. 4703; N 45, c1. 5822; N 46, cT1. 5952; 2014, N 21, c1. 2710; N 26, cT. 3577; N
29, cT.4160; N 32, cT. 4499; N 36, cT. 4868), npukasbiBato:

1. YTBEPAUTL:

NPUMEPHYIO m JoroBopa o nNpefocTaBneHnmn coumanbHbIX YCnyr, cornacHo npunoxexHuo N 1;

mpmp,mswnyanwoﬂ nporpamMmmbl NPeAOCTaBNEHNS coLMarnbHbIX YCyr, cornacHo npunoxexuio N 2.

2. Mpu3HaTb yTpaTUBLUMM CUITy MOCTaHoBNeHne MuHMCTepcTBa Tpyda W COUManbHOrO pasBUTUS
Poccuiickon ®epepaumm ot 17 mas 2002 r. N 35 "O6 yrtBepxaeHun [onoxeHus O MNOpsiAKE 3akiioveHus,
NM3MEHEHNSI N PaCTOPXXEHMS LOroBOPOB O CTAUMOHAPHOM OOCNYXMBaHWM FpaxdaH MOXMMOro Bo3pacTa WU
WMHBaNMaoB 1 OpMbl NPUMEPHOro AOroBOpa O CTaLMOHAPHOM OBCMY>XUBAHWUM rpaxkaaH MOXMMOro Bo3pacTta U
uHBanunaos" (3apeructpuposaHo MuHioctom Poccun 13 mtoHsa 2002 r. N 3511).

3. HacTtosawmin npukas Bctynaet B cuny ¢ 1 aHeaps 2015 roga.

MuHucTp
M.TOMUIINH

Mpunoxexue N 1
MpumepHas cpopma goroBopa o NnpegocTaBNeHUn counanbHbIX yenyr

"o 20 roma

(MeCcTO 3BaKJIOUEeHMS IOT0OBOPa)

(moyiHOe HaMMEeHOBAaHMEe II0CTaBUIMKAa COLMAaJIbHBEIX YCJIYyT')
VMEHYEMHM B najibHemmeMm "JVcnojHuTesw", B JMle

(moJxHOCTBL, GamMwuimsa, uMd,
OTUECTBO (OPU HaJIUUMM)
, IOEVCTBYKIETO Ha OCHOBAHUU

YIIOJIHOMOUEHHOT'O IpencTaBuUTeId VIcrioJIHUTENS)

(ocHOBaHME NIPaBOMOUYMS: yCTaB, INOBEPEHHOCTH, MOpP.)
C OIHOV CTOPOHH, U

(baMmmnva, mMsa, OTUECTBO (OPM HalIMuMM) TI'pPaxIaHMHA,
, VMeHyeMBlM B »alibHenmem "3akaszumk"

OPMBHAHHOTO HYXOAlUWMMCSI
B COLMAJILHOM OOCJIYyXMBaHUM)
14
(HaMMeHOBaHME M PEKBU3UTA INOKYMEHTa, yIOCTOBEPAKIEIO JIMUHOCTL 3akaszuuka)
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OpOXMBaKLIMM IO aIpecy: ,
(ampec mMecTa XMTeJIbCTBa 3akaszuuka)
5 e k1 ,
(bammnuvsa, mMa, OTUECTBO (OPM HalM4UMM) SBaKOHHOTO
npencraBuUTesNa 3akas3umuka)

(HaMMeHOBaHUE U PEKBU3NMTEI IOOKYMEHTa,

YIOCTOBEPANIETO JIMUHOCTEL 3aKOHHOTO NPENCTaBUTEJNS 3aKa3luuka)
OeMCTBRYyIEero Ha OCHOBAHUU

(ocHOBaHME IIpPaBOMOUMS)
, NPOXMBAKLUWUM 10 alpecy:

(yKas3elBaeTCsa aZpeC MeCcTa XMUTeJIbCTBa SBaKOHHOTO MNPEeACTaBUTENSa 3akasumuka)
C IpyT'OM CTOPOHBE, COBMECTHO MMeHyeMble B JajibHeymeM CTopoHaMM, 3aKJIOUUIIN
HacToAuMy JOTOBOP O HMXEeCJIeOyKIeM.

I. MpeameT [dorosopa

1. 3akasunk nopy4yaert, a WcnonHutenb 06H3yeTCF| OKasaTb coumnarbHble YyCIyru 3aKa3‘-IMKy Ha OCHOBaHWUA
VIH,EI,MBVI,EI,yaJ'IbHOVI nporpamMmmsbl npeaocTtaBiieHNA counalnbHbIX yCnyr 3a|<a3qvu<a, BbID,aHHOVI B YCTaHOBJIEHHOM
nopsigke (goanee - Ycnyrn, uHOMBMAyanbHasi nporpamMma), KOTopas SsIBNSieTCA HEOTbLEMIIEMOW YacTbio
HacTodLllero goroeopa, a 3akasuuk O6F|3yeTC9| onnaymeBaTb YyKa3aHHble ycnyrm, 3a WUCKNK4YeHunem crnydaes,
Korga 3akoHogaTtesribCTBOM O couuvarnibHOM O6CJ‘Iy>KI/IBaHI/II/I rpaxnaH B Poccuinckon CDe,u,epau,mm npenycMoTpeHo
npenocrtaBlieHne counalnbHbIX yCnyr 6ecnnaTHo .

2. CpOKI/I n ycnosua npenocraBrieHnA KOHerTHOVI YCﬂer yCTaHaB1MBalOTCA B COOTBETCTBUMN CO CPOKaMU
n ycnopuamMmu, npegycMoTpeHHbIMM AONA npenoctaBlieHnA COOTBETCTBYHOLUX YCJ'IyI' VIHD,I/IBVI/J,yaJ'IbHOVI
nporpaMmon, n B cornacoBaHHom CTopoHamu Buae SBMASIOTCS NPUIOXKEHNEM K HacTosLemy [loroeopy.

3. MecTo okaszsaHusa YCHayI:

(yKaBbIBaeTCFI agpec MeCTa OKa3aHNMA ycnyr)
4. Mo pesynbTatam okasaHua Ycnyr WcnonHutens npeactasnseTr 3akasuuky akT caadn-npuemkim
oKasaHHbIX Ycnyr, noanvcaHHbin MicnonHutenem, B 2 ak3eMnnsipax, CoCTaBneHHbIn no popMe, cornacoBaHHON
CTOopoHamMu, KOTOpbI ABNAETCA HEOTHLEMITEMOM YaCTblO HACTOSILLLErO AOroBopa.

II. Bsanmogenicteue CTOpOH k33

5. cnonHuTtenb 06s3aH:

a) npepgoctaBnAaATb 3akaszyumky YCnyrm Hagnexaiwero KadectBa B COOTBETCTBUM C  MOPSOKOM
npeaocTaBfieHns1 CouManbHbIX YCIyr, yTBEPXXAAaeMbIM YNOJTHOMOYEHHLIM OpraHoM rocy4apCTBEHHOM BracTu, a
Takke nHansuayansbHoOW NporpaMmmon n HacToswmm [JoroBopom;

0) npegocTtaBnaTb 6ecnnaTHO B 4OCTYNHOM hopMe 3akasumky (3akOHHOMY MpeacTaBuTento 3akasuuvka)
WHpopmaLmMio O ero npaeBax M 00A3aHHOCTSX, O BUAaxX YCMyr, KOTOpble OKasbiBalOTCA 3akasuuky, cpokax,
nopsiake n 06 ycrnoBmsix X NPedocTaBiieHns, 0 Tapudax Ha 3Tu Ycnyrm, ux CToumMocTn anga 3akasunka nmbo o
BO3MOXHOCTM NOMy4YeHns nx 6ecnnartHo;

B) Mcnonb3oBaTb MHpopMaumo 0 3akazymke B COOTBETCTBUM C YCTAHOBJIEHHLIMM 3aKOHOAATENbCTBOM
Poccuiickon degepaumm o nepcoHanbHbIX AaHHbIX TpeboBaHUAMM O 3aLMTE NEPCOHANBbHbLIX AaHHbIX;

r) obecneunBaTb COXPAHHOCTb NINYHbIX BELLEN U LLEHHOCTEN 3aKka3unka;

) CBOEBPEMEHHO U B NUCbMEHHOW ¢hopme mHpopmMupoBaTh 3akaduvka 06 uU3MeHeHWn nopsgka wu
yCroBuUin NpeaocTaBneHns Ycnyr, okasbiBaeMblX B COOTBETCTBUM C HAacTosALMM [JoroBopoMm, a Takke nx onnatbl
B CNy4ae U3MeHEHUsI NpedenbHOM BENWYUHBI CpedHeayLeBoro AoxoAa, YCTaHOBMEHHOW 3aKOHOM CcybObekTa
Poccuiickon ®egepaumm;

€) BECTU y4eT YCnyr, oka3aHHbIX 3aKkasuduky;

X) MCMOSNHATb MHble 0693aHHOCTN B COOTBETCTBUMN C HACTOALMM [I0rOBOPOM M HOpMaMu LENCTBYHOLLENO
3aKkoHogaTenbCcTBa.

6. cnonHuTenb UMeeT NpaBo:

a) OoTKasaTb B npedocTaBrneHun Ycnyr 3akaszyuky B Clydae HapylleHUs MM YCMOBWUMA HACTOSLLEro
[loroBopa, a Takke B Crlydae BO3HWKHOBEHMSI Y 3akasuuka, nosyyatowlero Ycnyrm B cTauMoHapHon copme
coumanbHoro obcnyXnBaHus, MegULMHCKUX MPOTUBOMOKA3aHWIM, YKa3aHHbIX B 3aKMHOYEHUN YNMOSTHOMOYEHHOM
MEeAMLMHCKOW OpraHn3aumu;
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©) TpeboBaTb OT 3aka3umka cobnoageHNst ycrnoBuii HacTosiwero [Joroeopa;

B) nony4yaTb OT 3aka3uymka nHdopMaLmio (CBeeHusl, JOKYMEHTbI), HE0OXoOUMbIE AN BbINOMHEHUS] CBOUX
obs3aTenbcTB Mo Hactoswemy [orosBopy. B cnyyae HenpeactaBneHnvuss nubo HEMOMHOro npefocTaBrieHus
3akasunkomM Takom nHdopmMmaumm (CBegeHUn, OKYMEHTOB), icnonHuTens BNpaBe NpMOCTaHOBUTb WCMOSIHEHME
cBoux obs3aTenbCTB No HactodAwemy [oroBopy OO npegoctaerneHuns Tpebyemon uHdopmaumm (CBegeHun,
OOKYMEHTOB);

r) U3BMEHUTb pas3mep onnatbl YCnyr, YyCTaHOBMEHHbIN B M HacTosdlwero [Jorosopa, B cny4dae
N3MeHeHus1 cpegHeayLWweBoro goxoaa 3akasdvka u (Mnuv) npedenbHOW BeNUYMHBI CpefHedyLeBOro OOX0Aa,
YCTaHOBMNEHHOW 3akoHOM cybbekta Poccuiickon ®epgepaunn, m3BecTuB 00 3TOM NUCbMEHHO 3akasyuka B
TeyeHne ABYX AHEN CO OAHA TakUX U3MEHEHUN.

7. VicnonHutenb He BNpaBe nepegaBaTb UCMOMNHEHNE 00a3aTeNbCTB NO HacToswemy [loroBopy TpeTbum
nmuam.

8. 3aka3uuk (3aKOHHbIN NpeacTaBuTeNb 3akasymka) 06a3aH:

a) cobnogaTb CPOKK M yCcrnoBus HacTosiwero Joroeopa;

0) npenctaBnATe B COOTBETCTBMM C HOPMaTMBHbIMW NPaBOBbIMM akTamy cybbekta Poccuickon
depepaumun cBegeHUs n JOKYMEHTbl, HeODXOAMMble AN NpefocTaBneHms Ycnyr, npegyCMoTpeHHbIE MOPSAKOM
npenocTaBneHns coumanbHbIX YCNYr, YTBEPXOEHHBIM YNOSTHOMOYEHHbIM OPraHOM rocya4apCTBEHHOW BracTu, a
Takke CBeAeHNS U AOKYMEHThI ANs pacyeTa cpeaHeayLleBoro 4oxoaa Angd npefocTaBneHns counanbHbIX Yenyr
fGecnnatHo B uensx peanu3aumm PepgepanbHoro 3akoHa oT 28 gekabpst 2013 r. N 442-®3 "O6 ocHoBax
coumansHoro obcnyxmneaHusa rpaxaaH B Poccuiickon ®epepaumun” B cootBeTCTBMM C [NpaBunamu onpegeneHns
cpegHedyweBoro foxoda Ans MNpefoCTaBneHus couumanbHbiX  ycnyr  6ecnnaTtHoO,  yTBEPXAEHHbIMM
noctaHosrneHnem [lpaButenbctBa Poccunickon ®epepauun ot 18 oktabps 2014 r. N 1075 (CobGpanwue
3akoHogaTtenbcTBa Poccuiickon ®epepaumm, 2014, N 43, cT. 5910);

B) CBOEBPEMEHHO WHpopmupoBaTb McnonHutensa o6 mameHeHun 06CTOATENbCTB, 00OYCNOBNMBAIOLLUX
noTpebHOCTb B NpefoCcTaBneHnn Ycnyr, BNUSIOWMX HA pa3Mep cpeaHeayLleBoro goxoaa 3akasyunka;

r) onnayneBaTh YCnyrn B 06beme 1 Ha yCrioBusX, KOTOpble MpeayCMOTpeHbl HacTosAwmMM [JoroBopom - B
crny4yae npefocTaBrieHns coumarnbHbIX YCNyr 3a nnarty, B TOM YACIE YaCTUYHYIO;

4) MHOpMUpPOBaTb B MMCbMEHHON hopme McnonHuTens 0 BO3HUKHOBEHUMN (M3MEHEHMM) OBCTOATENBCTB,
BMEKyLUMX n3MeHeHune (pactopkeHue) HacToswero [loroeBopa;

€) yBeJoMnsTb B NMCbMeHHON hopme McnonHutens 06 oTkase oT nonyyeHus Ycnyr, npegyCMOTPeHHbIX
HacTodLwmMM [loroBopom,;

X) cobniogatb NOpsAoK NPeAoCTaBNeHMs coumanbHbIX YCNyr, COOTBETCTBYHOLWMIA (DOPME COLManbHOro
o6cnyx1BaHus;

3) coobwatb VIcnonHUTEnto o BbISBMEHHbIX HApYLUEHUSIX MOpsSiAka NpefoCTaBreHnss coumanbHbIX Yy,
YTBEPXKAEHHOMO YNOSIHOMOYEHHbIM OPraHOM rOCy4apCTBEHHOW BacTy.

9. 3akas4uK (3aKOHHbIN NpeacTaBUTeNb 3akasynka) MMeeT NpaBso:

a) Ha nony4yeHune SecnnaTtHO B AOCTYMHOWN hopme MHGOPMAaLIMM O CBOMX NpaBax U 0b6si3aHHOCTAX, Buaax
Ycnyr, koTopble OyayT okasaHbl 3aka3ymKy B COOTBETCTBUM C MHAMBMAYANbHOW NPOrpaMMON, CPoKax, nopsiake
N YCIOBUAX UX NPeOoCTaBneHuns, o Tapudax Ha 3Tu Ycnyrm, ux CToumMocTy Ans 3akasudvka;

0) notpeboBaTb pacTopxeHus HacTodAwero [oroBopa nNpu HapyweHun WcnonHutenem ycrnosuii
HacTodwero [Jorosopa.

lll. CtoumocTb Ycnyr, Cpoku 1 Nopsgok nux onnatbl @
10. CtoumocTb Ycnyr, NpeayCMOTPEeHHbIX HacToAwMM [1oroBopoM, COCTaBrsieT pyonen B

mMecsL,.
11. 3akasuMK OCYHWECTBJIAET OIJIaTy YCJyD

(yKaBaTb nepmon OIlJyIaTEL

(exemMecsa4YyHO, exekKBapTaljlbHO, I10 IIOJYyT'OOMAM MJIM MHOM IJIATEXHEIM [1epuon

B pyOJsax), CPOK OIJIaTH (HAIpMMep, He [NO3IHEee ONpPemesyIeHHOTO uucja [epuona,

nogiyiexaumero olJjaTe, WM He IIo3Hee OllpeIeJIeHHOI'O dYMCJla Ileprmona,

NpenmecTBRYIero (cjenyniero) 3a IeprMoIoM OIJIaTH) , CIOCOO OIJjiaThH

(3a HaJMMUHEN: pacueT/B Oe3HAIMUHOM MNOPANKE HA CUET, yKasaHHHNI B pasgeme VI
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HacTosmero Joroopa, JmMOO ykKasaTb, UYTO 3akKas’3uMK II0JIydaeT YCIIyTHU

GecnmaTrHo K5 (HEHYXHOEe BaUepKHYThH)
IV. OcHoBaHuWsi M3MeHeHNs 1 pactopxxeHus [lorosopa ke

12. YcnoBusi, Ha KOTOPbIX 3aKMoYeH HacToswmin [JoroBop, MoryT ObiTb U3MEHEHbI MO0 MO COrnaLlleHnto
CT1opoH, NMbo B COOTBETCTBUM C AENCTBYIOLUM 3aKkoHogaTenscTBoM Poccuiickon ®egepaunn.

13. Hactosilwmin [loroBop MOXeT ObITb pacToprHyT no cornaweHnto CTopoH. o uHuumatmee ogHOM U3
CTopoH HacTtosawmn [1oroBop MOXET ObiTb PACTOPrHyT MO OCHOBAHUSAM, MPEAYCMOTPEHHbIM OENCTBYHOLLUM
3akoHodaTenscTBoM Poccuickon depepaumm.

14. HacTtoswwmii [loroBop cyMTaeTcs pacToprHyTbiM CO OHA MUCbMEHHOro yBeaomneHus WcnonHutenem
3akaszunka 06 oTkase OT NCMOSTHEHMSA HacTosLero [JoroBopa, eCnu UHble CPOKU He YCTaHOBMEHbI HACTOSALLUM
[orosopom.

V. OTBETCTBEHHOCTb 3@ HEMCNOMHEHWE UMW HEHaanexallee
ncnonHeHne obsizatenscTs no [Jorosopy

15. CTOpOHbI HeCyT OTBETCTBEHHOCTb 3a HEUCNOJIHEHNE UM HEeEHaanexXallee UCnoJiHeHne obsi3aTensLCTB
no HacTtosdwemy ﬂOFOBOpy B COOTBETCTBMM C 3aKOoHOAaTenbCcTBOM Poccumnckon (Deﬂ,epaLl,Vll/l.

VI. Cpok gewncteus [JoroBopa u gpyrne ycrioBus

16. HacTosumii JJoTOBOP BCTyNaeT B CWUJIy CO OHA ero nomnmucanmsa CTopoHaMM (ecnu
MHOE He yKa3aHOo B JloroBOpe) M IEUCTBYEeT IO

(ykasaTb CpPOK)
17. [JoroBop cocTaBneH B ABYX aK3eMMnsapax, MMeLWnX paBHy0 IOPUANYECKYIO CUNY.

VII. Aopec (MecTo HaxoXaeHUs MeCTO XUTENbCTBa @),
pekBun3nTbl M noanucu CTopoH

UcnonHutens 3akasunk

lMonHoe HanmeHoBaHWe UCNOMHUTENS damnnus, ums, otT4ecTBo (Mpy Hanuymm) 3akasvnka
Agpec (MecTo HaxoXaeHus) NCnofnHMTens [aHHble JOKYMeHTa, yAOCTOBEPSILWEro IMYHOCTb
WHH ncnonHuutens 3akasuumka

BaHKkoBCKkMe pekBU3NTbI NCMOSNTHUTENS Agpec mecTa xutenbcTea 3akasyvka

[omkHOCTb pykoBOAUTENSI UCNIONHUTENS BaHkoBckune pekBusnTbl 3akaduuka (Mpu Hanmymm)

damnnug, nms, 0T4eCTBO (NPY HaNMYUM) 3aKOHHOTO
npeacTaButens 3akasdnka

[aHHble JOKYMEHTA, yOOCTOBEPSAOLLENO JIMYHOCTD,
3aKOHHOro npeacrtaBnTens 3akasdnka

AJpec MecTa XUTenbCTBa 3aKOHHOro NpeacTaBuTens
3akasuumka

(Pamunus, nH1umansol) (nnyHas noanucb) (Pamunus, nHmumansl) (NMnyHas noanuck)

M.TT.

<1> 3anonHsetcs B Crnyyae 3aKkf4yeHusl [OOroBopa 3aKOHHbIM  MpeacTaBuUTENEM  FpaXKOaHWHa,
MPU3HAHHOMO HyXAaroLLMMCs B coLmarnisHoM 06CnyXnBaHum.

<2> Yactn 1 u 3 ctatbn 31 deaepanbHoro 3akoHa oT 28 pekabps 2013 r. N 442-03 "O6 ocHoBax
coumanbHoro obcnyxnBaHus rpaxagaH B Poccuiickon ®epepauun” (CobpaHne 3akoHopaTenbctBa Poccuiickon
depepaumu, 2013, N 52, ct. 7007; 2014, N 30, cT. 4257).

<3> CTOpOHbLI MO CBOEMY YCMOTPEHUIO BNpaBe AOMOMHUTbL HACTOSLLUIA pa3gen MHbIMU YCITOBUSIMU.

<4> CTOpPOHbLI MO CBOEMY YCMOTPEHUIO BNpaBe AOMOSHUTbL HACTOSALWLUIA pa3gen UHbLIMU YCITOBUSIMU.
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<5> Yactn 1 un 3 ctaten 31 depepansHoro 3akoHa ot 28 pekabpsa 2013 r. N 442-®3 "O6 ocHoBax
coumansHoro obcnyxmeaHms rpaxxgaH B Poccuickon ®egepauun’.

<6> CTOpPOHbI N0 CBOEMY YCMOTPEHMIO BNpaBe AOMOJSTHUTb HAaCTOSALLMIA pa3aen MHbIMU YCITOBUSIMUA.

<7> CTOpPOHbI N0 CBOEMY YCMOTPEHMIO BNpaBe LOMOJSTHUTb HACTOALLMIA pa3aen NHbIMU YCITOBUSIMU.

<8> [Ins 3akasuuka.

Mpunoxexune N 2

dopma
(HaMMeHOBaHMe opraHa, YNOJIHOMOYWEHHOTO Ha COCTaBJIeHMEe MHIMBUIYaJIbHOM
IPOTPaMMEl [IPENOCTaBJIEHMS COLMAJIBHEIX YCIIyT')
VHOuBMOyaJbHasa IporpaMMa NPelOoCTaBJIEHMS COLMAJIbHBEIX YCIIyT
N

(maTa cocTaBJIEHMA)
1. dammimsa, mMsS, OTUECTBO (OpM HaJIMUUUM)
2. o 3. IDaTa poOXOeHUS
4. Appec MecTa XUTeJIbCTBA:
IIOYTOBBIM MHIEKC Topon (paloH)
ceJio ymLla oM N
KOpIlyC KBapTUpa TejieoH
5. Appec mecTa paboTH:
IIOUTOBHEIM MHIEKC ropon (paMoH)
YIULa oM TejyiedoH
6. Cepus, HOMep I[aclopTa WM HOaHHBIE MHOI'O IOKYMEHTa, YyIOCTOBepsolel'o
JIMYHOCTL, IaTa BHOAYUM BTUX HOKYMEHTOB, HaMMEHOBAHME BHIABUIETO OpPITaHa
7. AOpec BJIEKTPOHHOM MOYTH (IPpM HaJIU4dUM) .
8. lumgumBuOyaybHas IOpoTrpaMMa [OIPeIOCTAaBJIEHMS COLMAaJIbHEIX YyCJIyTD pas3paboTaHa
BIIEPBLEE, I[NOBTOPHO (HYXHOe IMOOUEPKHYTH) Ha CPOK IO:
9. dopmMa COUMAJIBHOTO OOCIYXMUBAHUSA
10. BuObel COLMAJIBHBIX YCJYT:

I. CoumasibHO—-OEITOBEIE
N HanmeHoBaHune O6bem MeprnognyHoOCTL Cpok OTtmeTka o
n/n COLlVIaJ'IbHO-GbITOBOVI npenocrtaBJieHnsA npegoctaBlieHUA npenoctaBiieHns BbINOJIHEHNN
ycnymm ycnyrmm ycnyrm ycnymm
IT. CoumaynpHO-MEeIULUUHCKNE
N HanmeHoBaHue Obbem MeprognyHoCTb Cpok OTtmeTKa 0
n/n | coynanbHO-MegMLMHCK| NpeaocTaBneHus | npeaocTaBneHust npegoctasneHnd BbIMONMTHEHUN
KoHcynbTaHnTlInroc
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on ycnyru ycnyrm ycnyrm ycnymm
ITI. CouMasbHO-IICUXOJOTMUECKUE
N HanmeHoBaHune Obbem MeprnognyHOCTL Cpok OTtmeTka o
n/n | couManbHO-NcMXonorn | npegocTaBneHust | nNpedocTaBrieHnst | NpeaocTaBneHust | BbINONMHEHWUM
YecKon ycryru ycnyrm ycnyru ycnymm
IV. CoumajapbHO-Iemarormyeckue
N HanmeHoBaHue Obbem MeprogmnyHoCTb Cpok OTtmeTKa 0
n/n | counanbHo-NedarorMy | NpegocTaBneHus | nNpeaocTaBrneHnst | NpedocTaBneHust | BbINOMHEHUM
€CKOW ycnyru ycnyrm ycnyrm ycnymm
V. CoumajibHO-TPYyIOBEE
N HanmeHoBaHune Obbem MeprnognyHOCTL Cpok OTtmeTka o
n/n | coumanbHO-TPYAOBOW | MpefocTaBneHns | NpefocTaBneHus | npepocTaBneHnst | BbIMONHEHWM
ycnyrm ycnyrm ycnyru ycnyrm
VI. CoumaljibHO-IIPaBOBEE
N HanmeHoBaHune Obbem MeproanyHocTb Cpok OTtmeTKa 0
n/n | coumanbHO-NPaBOBOM | MpefoCTaBneHus | npegocTaBneHnss | NpeaocTaBneHust | BbINOSTHEHUM
ycnymm ycnyrm ycnymm ycnyrm
KoHncynbtanTtlnioc
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VII. Ycinyru B LeJigdX I[IOBHIIEHMA KOMMYHUKATUBHOI'O
NOoTeHlIMaJla oJiydaTeJieM COLMAaJIbHBIX YCJYyIT', MMEK VX OTPaHUYEeHUI
XMBHEeOesaTeJIbHOCTHM, B TOM UMCJIe OeTeV-MHBaJIMIOB

N HanmeHoBaHue Obbem MepunognyHoCTb Cpok OTtmeTka 0
n/n ycnyrum npegocTtaBneHusa | npenoctaBreHns npegocTaBneHns BbINOSTHEHUN
ycnyrm ycnyru ycnyrm
[MpMeyaHnsAd :
1. ObpeM mpemoCTaBJIEHMS COLMAJIBHOM YCJIyT'M YKasBBAETCSA C COOTBETCTBYIIUEN
eOVHUIIEN UBMEepeHUs (HanpuMep, M2, WT., MEeCTO, KOMIIJIEKT) B CJydyasax,
Korma ofweM MoOXeT OBITb OlpenejleH enUMHMUIIaMM M3MEPEeHU.
2. TIlpum 3BanojHeHmM rpadel "CpoK NpeloCTaBJIeHMA ycJayIm" ykas3bBaeTca OaTa
Hadajla NpeloCTaBJIEHMSA COLMaJIbHOM YyCJIyTM M JaTa ee OKOHUAaHMA.
3. Ilpum BanosiHeHuM rpade "oTMeTKa O BHINOJHEHMM" NOCTABIMKOM COLMAJIbHBEIX
YCJIyT IeJjlaeTcs 3amnmchk: "BemoJgHeHa", "BeIIOJIHEHa uYacTMuHO", "He BHMOJHeHA" (C

yKa3aHMeM MNPUMUMHEL) .

11. YcnoBuSA NpemOoCTaBJIEeHUS COLMAJIBHEIX YCIIyI':

(yKaseBalnTCaS HeOOXOIOUMMEE
yCJIOBUS,

KOTOPHE IOJIKHE COGJIOATHCS MOCTABIMKOM COLMAJIBHEIX YCJIYT IPY OKal3aHUM
COLUMAJIBHEIX YCJYyT C ydyeToM GOPME

COLMaJIBHOT'O O6CJ'[y>KVIBaHI/IFI)

12. llepeueHb PEKOMEHOYEMEBIX MOCTABIMKOB COLMAJIbHEIX YCJIYT:

HaunmeHoBaHve AJpec MecTa HaxoXaeHus nocTaBLLMKa KoHTakTHasa nHgopmauus
nocTaBLLMKa coUmarnbHbIX coumanbHbIX yCryr nocTaBLLUMKa coUumarnbHbIX yCryr
ycnyr (TenecdoHbI, agpec aNeKTPOHHOM

noyThl U T.N.)

13. OTkas OT COUMAJLHOTO OOCIYXMBAHMS, COLMAJLHOM YCJIYTMU:

HanmeHoBaHne dopmbl coumanbHOro MpnymHbI OTKa3a Hata Moanuce nonyyartens
o6cnyXnBaHus, Buaa coumanbHbIX YCnyr, oTKasa coumanbHbIX ycnyr
coLManbHOM yCnyru, OT KOTOPbIX OTKa3biBaeTCs
nonyyartenb coumarnbHbIX yCnyr
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14. MeponpmsaTHs IO COLMAaJIbHOMY COIIPOBOXIEHMIO:

Bua coumanbHoro Mony4yaTtenb @ OTmeTKa 0 BbINOMHEHUN @
COMpoBOXAEHUS

C ConepXaHeM MHHMBMHyaHbHOﬁ IIPpOoI'PaMMEBI npenocTraBJIEHUA COLMAaJIbHBEIX YCJIyT
CoIJiaceH

(nmomnmce InoJjriyuyaTeJid COoLMaJlbHBIX yCﬂiP (pacmm@pOBKa MONMNUCH)
MM ero 3aKOHHOTO IpencTaBUTeJIA )

JIniio, YIOJIHOMOUEHHOE Ha MNOANMCAaHMe MHIMBMUIYAJIbHOM MNPOTPaMMbEl NpPeloCTaBJIEHUA
COLMAaJIbHBEIX YCJyI' YIOJIHOMOYWEHHOT'O OpTraHa cyObekTa Poccumckom demepaumn

(DOJIXHOCTL JIMIla, MIOIMNMCH) (pacumppoBKa MIOLANMUCHK)

BaKJIOUEeHMEe O BHIIOJIHEHUM MHIMBUIYAJILHOM MNPOTPAaMMBE [IPelOoCTaBJIEHUI
COLMAJIbHEIX YCJyI' OT N

VHIouBMAOyaJibHas NporpaMMa IpelOoCTaBJIEHUS COLMAaJIbHEIX
YCIyT peajiM30BaHa I[OJIHOCTBI (HEe IMOJIHOCTB) (HYXHOE MNOONUYEPKHYTH) .

OueHka pPes3yJbTAaTOB peaNM3aluy MHAOVMBMAOYAJIBHOM IPOIPaMMBl [PENOCTaBJIEHNS
COUMANBbHO-BOBITOBEX COLMAJIBHEIX YCJIYT : .
OueHka pPes3yJbTAaTOB pealr3aluy VHIOVWBUAOYAJLHOM NIPOTPaMMEl NPEeNOoCTaBJIEHUS
COUMANbHO-MEOULIMHCKUX COLMAJILHEIX YCJIYT : .
OueHka Pes3yJbTATOB peanr3aluy VMHIOVWBUAOYAJIBHOM IPOTPaMMEl [NPEeNOCTAaBJIEHNUS
COLUMAJIBHO-IICUXOJIOTMUYECKMX COLMAJILHEIX YCJIYT: .
OueHka pPes3yJbTAaTOB peaNM3alry MHOVMBUAYAJIBHOM IPOIPaMMEl [IPENOCTAaBJIEHNS
COUMANIbHO-TIeaTOTUUECKUX COLMAJIbHEIX YCJIYT : .
OueHka pPes3yJbTAaTOB pealr3aluy VHIOVWBUAOYAJLHOM NPOTPaMMEl NPEeNOoCTaBJIEHUS
COUMANBbHO-TPYHOOBEX COLMAJILHEIX YCJIYT : .
OueHka Pes3yJbTAaTOB peanr3aluy VMHIOVWBMAOYAJIBHOM NIPOTPaMMEl NPEeNOCTAaBJIEHNUS
COLUMAJIBHO-IIPABOBEIX COLMAJILHEIX YCJIYT : .
OueHkKa pPes3yJbTAaTOB peaNM3aluy MHOVMBMAOYAJIBHOM IPOIPaMMBl PENOCTaBJIEHNS
YCIAyT B LeJigX [OBHUEHUS KOMMYHMKATMBHOTO MOTEeHIMajia [HoJiydaTejiell COLMaJlbHBIX
YCIyT, MMEnIMX OTPaHMYEeHUs XUIHeIeATeJLHOCTM, B TOM YMCJIie NeTel-MHBAaJIMIOB

OueHka Ppe3yJbTaTOB peanMs3aluuy MHIMBUIAYAJIbHOM MNPOIPaMMEl NPenoCTaBJIEHNUS
MEPONPUATHUN IO COLMAJIBHOMY COIIPOBOXIESHMIO:

KoHcynbTaHnTlInroc
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[IpuMeudaHue : OueHKa pes3ylbTaTOB yKa3EBaeTCsa Ha OCHOBAHMM aHalM3a
peanmsauumn VHIVBUAYAJIbHOM IPOTPaMMBL NpenoCTaBJIEHMI COLMAJBbHEIX YyCJyTD
OPMMEHUTEJIBHO K  YJYYUIEeHMIO YCJIOBUM XUBHENEeATEeJIbHOCTM U (MJIM) pacClMpeHUo

BO3MOXHOCTEM InojriyuyaTejida COLMAJIbHEIX YCJIYI' CaMOCTOATEJIbHO oOecrneurMBaThb CRBOU
OCHOBHEIE XVM3HEHHEIE HOTpe@HOCTT/I.

PexomMeHmaumm:

(mognmuce Juila, YIOJHOMOUYEHHOI'O (pacumppoBra NOONMUCH)
Ha [OINNMCAaHME MHIOMBUIYAJILHOM IPOI'PaMMbL
[IPeOOCTaBJIeHMS COLMAJIbHBEIX YCJIyT)

M.II. "o 20 T.

<1> Tllonyyatens - poauTenb, OMEKyH, MoneyYnTenb, WHOM  3aKOHHbIA  NpeacTaBUTENb
HecoBepLUEHHONETHUX AeTEN.

<2> OpraHusauusi, okasblBalollas coumanbHOEe COMNpPOBOXOEHMEe, CTaBUT OTMETKY: "BbIMOSIHEHO",
"BbINOMHEHO YaCTUYHO", "HEe BbINOMHEHO" (C yKa3aHWeM NPUYKHbI).

<3> nop,‘-lepKHYTb craTtyc nuua, noctaBsmeLUEro noanncob.
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