1 punoxeunne Ne 2
K Monoxcmunio o hopmuponannn rocyaapcrHeTioro
m33/pHVA Ha OKasaHue rocyapCcTUCTHUX YCNyr
(w.HOAMEHHC paboT) k othomichhh rocygapcTHEMMbIX
yupcxacTH') 'I'yjHICicoM obnactu u (|)uHaHcolom
obecrneyeHun iii.ihojhichh;! rocygapctneTioro 3agaHus

OTYET O BIMONHEHWNN
FTOCYOAPCTBENMMNOTO 3AO0AHUWA Ne 1
na 2018 rog v vs nnanosbii nepuog 2019 un 2020 rogos
OoT 27 pekabpsa 2018 roga

IlanmellOllanme rocygapcrHeTOro yuypexaeHms (060co6/eHHOro noapasaeneHus) KoOL1
Mocypape 11>CLUOC yuncxaenHe TynbCcKoi ollwacy H «Connansito-nealluan iaHMOHHbLIA LCArn 110 OKB3 [, 87.90
Ansa necoitei)iHCHiiojicTiinx Ne3» Ho OKB3/, 88.99

Ho OKB3 85.41

Buabl ac(lto nbito ¢! H rocygape IneHHoro yupexaeHus (060c06n1eHHOro nofpasac/iCHHSA) Mo OKB3/,
CoumanbHas :3aupm T nacenenus 110 OKI33a/
Mo OKB3A,

Mepuognunocrb exerogHo

ersenvuomM 3agaHun)



Yacrb 1. CBcAcUMH 06 OKa 1.TaCMbIX FrOCyAapcruennsix ycayrax

Paspen 1

1. HaiiMciioisamio iocygapcTucnHOW ycnyru
MpegocTaBneHne COLMM/IbIFOIO 06CTY)KMBaAHUA B MOJyCrauyiovapHoi dopme

2. Ka rcropuH no rpebwu renen rocygape rBciiiioii ycnyrnm

Kog Ho 6aso-
oMy (oTpacne-
BOMY) MepeyHo

FpaxaaHWH, yacTuuHo Yy Tpa'TUMMHUI cnocoGiiocii;. jhi6o HoaMoXxmMocns OCYWECTUNATb camoo6¢cnyxmnsaHme, caMocTOliTejH iio nepeguuraTbcsa, obecne-

unHaTb ochobihjic XXW3HEHT.I0O NOTPEBHOCTUN u CUNY ;5a6oncealHla, rpammebl, lio3pac'la unu HaANYUA UT A annuaHOCTH

3. CBefieHUs1 0 (PaKrMYeckom AOCTruxXenmn nokasarenei, xapakrepusylOrlux ofm.cm n (nnn) kauven IU) rocygaperBem ioii YCNyru:

3.1. CBeaeHus O (haKTUYECKOM AOCTMKEHUM MNoKasaTenen, xapak'TepuayiomniUx KayecTBO FOCyAapCTHELIOW yCnyru:

MNokasarc;u,,
XapakTepusyto-
. 1A ycnosus
Mokunsarten!., xapakTepusyoLini (bopMbI)
YWUMK.VH.MbI coAcpXaTio rocyfapcrHeMmon ycnyrum
ACP yAap yeny okasallim
Homep
. - cocyaapcrken-
pCCC'i'pODOii HavmcuoHanmne
o vou ycnyru
3anmen rnokasartens
Buabl e
. ,q Ka'i'ci'opiHi Ycnounc |
couHaju.iii.ix ycnyr
2204600100110 TlpepgocTtasneHne cotui- 1 paxgaHWH 4YacTUYHO Ou4Ho [ons TonyyaTenein co-

UnanbHbIX YCjiyi-, nony-
yaroLwmx counanbHble

y'|patusnuil  cHoco6-
HOCTb NT|60 BO3MOX-

000 1004100 ajH.iioTO o6cnyxvsalM14

7 n()nyctalHlOHapHo

()0|)ve, Bkntoyas okasza- HOC'Tb OCYTeCcTBAA 7). ycnyru 01' 06 |LCIO0 umncna
Hue coiuiajH.Ho- camoo6cnyxusanHe, HonyyaTeneii  coumanb-
6GbM'OHbIX YCNyr, couu- Camocrosm|'elH.no  vc- HbIX YCNyT, HaXoasuwnx-
ajH.no-MCAIHUiHCKHX pepllutatlcsa, obecue- ci ua counasibHoM 06-
ycnyr, coHHajH.Ho- u4HBaTl> ocHOBHi.ie CnyXuBaHuUn B opTamn-
HCUXONOTNYECKUX XU3HelHlble  HOTpe6- 3aumm

ycnyr, cOHTia.iii.HO- 1OC'TM B cuny 3a6one-

KonnuecTBo HapyLlUeHwuiA
CaTTTapHOTO  3aKOHOA,a-

BaHWsA. TpasMmbl, Bt)3-

HeadaroTHYyecK'mx

lMoka3aTenb Kavecrniw TocygapcTBenmMmoii ycjiyi'ii

Y'tBep-
bannnua xaevo )
H3MCPEHHM rocygap
fap-
CTIiCU-
1oMm
nammc- :cof, No  3afaHum
nosammc OKBW va Ton
lMpoueH1 744 100
I IpOHCII'T! 744

ony-
Aony OTK/I0He-
Mcnon cTun-
HWe, npe-
TION- Moe
M3iuato-
MeMo (BO3-
|uee po-
va MOX-
nyctumoe
oTyeT- HOE)
(MO3MOX-
HYyl0O  OTK/IO-
lioe) 3Ha-
aary K/o-
. yeHne
iiemie
100 + HeT
lcr

MpuunHa
O'TIOIOTLIHNA



ycnyr, coumanbiio-
TpyAOM1.1X ycjiyi', coum-
anbllo-nparoHbIX YCcnyr,
ycnyr v uenax riom.mic-
11118 kom my lllIkaTn Hlloro
noteHuyuana nonyvare-
neli coumanbHbIX YCAyr,
UMeLWNX OrpaHuyeHuns
XH3HeeA'reNIMIOCTU, B
TOM yucne netein-
MHMannaow, CPOUYHbIX
coumanbHbIX ycnyr

pacra
VNHUaHAHOCTM

mnnn Hannyua

renbcTna N OT4YeTOM
rosly, WbIANAEHHbIX NpU
npo)0gennmn n|5oHepok

Y[onnernopeHnocTb
nonyyateneii  coumanb-
HbIX YC/YT W OKa3aHHbIX
coumanbHbIX yciyrax

Y KOMHJICK FOMaHHC op-
raHvsauuu cneumanu-
CTaMu, OKa3blBalULLMU
couuanbHble ycnyru

MonbiweHHe KayecTtna
coumnanbHbIX ycnyr wu
3(PheKTUBHOCTN UX OKa-
3aHuA

[JOCTYHHOCTb MonyyeHus
coumasbHbIX  ycnyr wu
opraHuzauum

MpoueHT

MpoueHT

MpoueHT

MpoueHT

744

744

744

744

3.2. CucaeHuns o pakrmyeckom AOCTMXEeUUH MnokasaTesnell, Xapakrepusyuinx o6'beM rocyAapcT'BEHHOW yCnyru:

YHUKanb-
HbIAi HOMEP
peccT|to-
Mol 3anucu

220460010
011000010
04 100

11oka3atersib,
XapakTepusyoLnii
cofepxaHue

rocyfapctveTioH ycnyru

Buabl
coumanbHbIX KaTteropumn
ycnyr
MpepoctanncHue [paxgaHUH
coumasnibHOro 4acTUYHO

obec.nyxunanus u ytpatut i

Mokaszartens,
XapakTtepusyrommun"!
ycnosus ((|)opmbi)
okasaHusa rocygap-
CTBEHHOW ycnyru

Ycnosue 1

O4yHO

HanmeHoBa-
HVe nokasa-
Tens

YucneHHOCTb
rpaxgaH,
nony4YnBLLINX

MokasaTeslb 06beMa TOCyAapcTnenHoi ycnyru

EgnHuua us-

MepeHus YTBEpxAe-
HO B rocy-
apcTse -
Kon Aap
HaHMe o nom 3aga-
HoBa- HUM Na rog
HHe OKlz
n
Hcno- 792 40
BEK

Mcnonueno
va oTye T-

HYI0 Oaty

40

100

100

100

100

AonycTtn-
Moe (BO3-
MOXXHOE€)

OTK/IOHEHUE

S%

100

100

100

100

OTK/I0OHEeHue,
npesbllalo-
wee gony-
cTumoe (BO3-
MOXHOe)
3HaveHune

nert

HeT

HEeT

HeT

HEeT

MpuynHa
OTK/IOHEHUA

CpepnHero-
[0BOIi pas-
Mep nnathbl
(ueHa, Ta-
puch),
TbiC. pYy6.

6ecnnarno



MonycTaLmoHap-
iioii dopme,
lwicnoyan  okasa-
HWe coumanmio-
ObITOHbIX  YCjiyi',
COHMaUTbItO-
MeOHLUUNCKNUX
ycnyr, counanib-
110
NcMXosnormye-
CKHX ycnyr, co-
umanbHo-
nefarornyecknx
ycnyr, comiajH.-
HO-'TPYAOHbIX
ycjiyi', coiHiajH.-
Ho-npaiioiibix
ycnyr, ycjiyi' )
uenax  noLl.HHe-
1IN KOMMYHUKa-
TUHHOFO  MOTeH-
umana nonyuarte-
neii  connajH.Hi.ix
ycjiyi', nmetrowmx
Olpaunyelnla
Xu:lHepesa'lenl>
HOCW, I IOM
yucne netein-
HHiiajHuioH,
CPOYHBbIX  couu-
a:H,HbIX ycnyr

cHocobHocC'n,
JHI60  HO3MOX-
HOC11 ocy-
luectunall,
camMoo6CnyXu-
BaHue, camo-
cToArensmno
nepegHuraTbes,
obecreumnarb
OCUOHMUbIE
XiltnlelNlbe
noTpebHocTn wu
cuny  3abone-
vialHlq, TpaBMmbl,
BO3pacTa W
rMmuTYnNa WHBa-

JWHOCTU

coumnanbHble
ycnyru



Paspgen 3

1. HanmeHoBaHMue locygap~TNCcUunoi ycnyrm Kog no 6aso-
CopcpXxamuc n nocMmu ramie gerei-cupo!' n getein, ocyaTtHUxca 6e3 nonevyeHus pogwn'|'eneii, peTein, mMmaxogaTuuxcs B TpPyAHOW Xu3- BoMy (oTpaene-

Hennoii cuTyaTwu. BOMY) Mepeunto

2. Kai'cropiiH 1101 pcNIMcncll i ocypapc recnvolii ycnyru:

Lern-cuporsl n getu, ooaswmnecs 6e3 rroneyenms poaw Tenen hjih-i :<akonT=>1x NpeacTaBuUTesNen;

aetun, maxogauvimecs i? rpyaHoN XusueTnom entyaTuLl.

3. CBefleHNs o0 hakrmuyeckom goclukennn nokasa re.iei'i, xapakrepusytonmlX of)bem u (U1K) Kayecreo rocygaperiicHuoii ycnyru:

3.1. Cuepetms o (1)alcT4ecKOM AOCTUXEMMUU MoKasaTenen, XapakTepusynagnx KayecTBo rocyAapcTBeH Mo ycnyru:

Mokasaren!., Moka3aTesib KayecTBa rocygapnseHunoii ycjiyi'H
Xapakleplrayio-
N HHIM ycnosus Lony-
lNokas3sa rcnl., XxapakrepTr3ynTui YTBEp-
Ynwcnnbnbiii coAcpXXamMuc rocyaapcTBeMmoun yCnyru ((DOPMLD I:,AHMMNa X/AEHO B vicnon  ctu-
HoMmep e YA e oxasanna 1T3;;\'/C|"e enuns Tocyaa non- Moe
. locypapc'ten- P YAAP HeHo (BO3-
pecc'TpornoH VR HanmeHoBaHune nap-
HoW ycjiyi'H Ha MOX-
3anucu nokasarens CTBEH-
oTyeT- Hoe)
Mom Hvio
OTK/10-
Bmal>]| o . HaHme- KO, Mo  3ajaHumn y
Lo Kai'ciopnii Ycnosune , narty K/o-
couuasnbHbIX ycjiyi HoBaHe O01CEU Ha log .
neiHie
320()2()0030()00 LeTu-cupo'nl v getw, OuHO Honsa  BOCHIrralHHH<OB, [poLEeHT 744 100 100 5
0000008100 ocTaBMTCCA 6e3  uo- naxogsanuixca Ha nos-
neyenmsa poaunteneii HOM  TOCy[apCTBETHOM
Munl 3al01VlbIx wpen- o6ecHevyeHNn
clanuTenei;
Aetn, Haxopgsuivecs B Jona BOCUWTAHHHKOB, B 1lpoucT- 744
TPYAHOW  XXMU3HEHHON OTHOLUEHHH KOTOPbIX
cuTyaumn. BbISIBJIEHbI  C/lyYanm KC-
c'lokoro ob6palleHns B
opranH3alHIH
Oons BOCHH'TanHHKoB, !"1pouellT 744 3,5
COBEPUHMUNHX camo-

BOH.HbHi yxon, u3 opra-
Hu3aunn

OTKNnoHe-
HWe, Hpe-
BbMHal0-
Lee ao-
nyctmmoe
(BO3MOX-
Hoe) 3na-
yel{ne

ner

nert

ne't

MpnunHa
OTKNOoHe MNH



Aona vocuntammnmkon, u  lMpoueH™
oi iioiilemiH KoTopbIX
oprallmsaupei n|a1l rol
HeobxoAuMble Mepbl MO

3aLm Te rnpaH N 3aKoH-

HbIX WHTepecosB

Aonsa MoCHUTaHHHKOM, [lpouetrr
nepegarTtblX Ha BOEMH-
TaiHie B ceMbu rpaxgaH

[Jona nonyyateneinr co- [poueHT
LMasbHbIX ycnyr, nosny-

yarowmx connajH.Hbie

ycnyru oT obuiero ymcna
nonyvateneii  CoHuajHs-

HLIX ycnyr, Haxopfwmx-

ca Ha coHHajH.HOM o06-
cnyxmsaHnn B opraiMi-

3aunn

KonuyectBo wvapyuweHunn [Mport|,errT
caH IrrapHoro 3ako: roga-
relH.erBa B OT4YeTHOM

rogy, BbIABNEHHbIX MpuU
T.poBeAeHUN NPOBEPOK

744

744

744

744

45

HEeT

>H

HC1

He vopma-
jHTionajiacb
obcTaHOBKa

B POAHbIX

cembax

nposoau-
nacb ogHa
npoeepka,
BbHIOCENO
HpeAanvca-
™C

-ocnabne-
Hue KO-
Tpons co
CTOpCHII
3amecTuTe-
ns pupek-
TOopa, Heka-
4YecTBEHHOE
MCNOSHEHNE

JOMRIOCT-



VZA

YA OHCTAOPCTHOC' Tb MpoueHT 744 100 100
nonyyatenen coumans-

HbIX YCNYT B OKa3aHHbIX

coiuiiilii.Hi.ix ycnyrax

Y kom HOKi'onaHHe  op- [poueHT 744 100 98,3%
raHn3sauyH cneyHann-

CTaMH, OKa3blMalTMMU

couHiUH.Hbie ycnyrun

MoT.HNeHHe Kayecrna TlIpoueHT 744 100 100
coumanLHllx ycnyr wu

a(])()ekTmnHoCTM MX OKa-

3aHuns

Aocryrmlocte nonyyenHs TllpoueHT 744 100 100
counajH.Hi.ix ycnyr H
opraHusauum

3.2. CBefieHUst 0 haKTUYEeCKOM AOCTMXEHUM MoKadareneii, xapak'repusyowmx o6bemMm rocynapcTBeHHON ycnyru:

rioka3aTejH=,
XapakTepusyoT! H|
cofiepxxaHune
VnHKajH.- AEPXaHN
locy; lapcTHe unoin ycnyru
NMblH HOMep
peec'rpo-
110H 3arHion 12
COLMINH=>HIEX KateTopuH
yenyr

MNokasa'te;H.,
XapakTepH3yK)Munli
ycnoHus ((J)OpM1.])
okKasaHua locyaap-
c''HenlK)i ycjiyi'H

Ycnonuc 1

HavmeHoHa-
HHe nokasa-
yam

Mokasa Te;H, o6bemMa 10cypapcTaelHion ycnyru

EavHnua 13-

MepelHln YTBepxae OTknokeHue,
. - /10llycTtn- npesbiWwato-
Ho li locy- ncHOJHieiio y P
) Moe (BO3- ee gony-
. papcTen- na ortuc't-

LIUNC Kdli HoM 3a4a HyK) gat MOXXHOE€) cTumoe (BO3-

1K) a,u, i Aty OTK/IOHEHMNE MO>XHOE€)

L,oKa- HUM Ha lopf
e OKR 3HayeHune

K

HeT

HeT

HeT

HEeT

MpuynHa
O'TK/IOHenus

HLIX 065-
3aHHOCTel
HOHapOoM,
MeZicecTpoi
anetnye-
cKoW

0,5 - npau-
neavatp

CpepHero-
[0BOIi pas-
Mep nnatbl
(ueHa, Ta-

pA(),
TbiC. pyo6.



320020003 O c'T —ciipo'ii.i Il
000000000 netu, ocTan-
08 100 wwucea 6¢i no-
rneyeHns poaun-
Tenenm wm 3a-
KOH MbIX  upea-

crawn'cneii;

Aetn, Haxops-
wurecs ) Tpya-
HO XXN3HEH-

HOl cuTyauunu.

I. Hammcumonanne iocypapcTecTio!l'! paboThl:

2. Ka rcropumn mnorpcliurcncH pa6oTsbl

OuHO

YHCACH1OCT > Yeno- 792 21 20

rpaxaaH, MeK
HONYUYMMLWNX
coumnanbHble

ycnyru

Mac'i'b 2. CkcaAcCMHN O BBIMOJIMHCMbIX paboTax

Paspgen 1

nert

5%

3. 3. CBeleHUs O (paKTUUYECKOM A0C TUXEHUWN NoKasa rcjieii, xapakicpulyonnix oovem u (hjhi) kauec Tno pabo Thbl
3,1 CsepeHus o (])alClucckom /;ocl'vxcln-nl nokasaTenei, XxapakTepusyLwmx Kayecuyro paboTsl

llokasa'lcnb, xapaKTepuaytoLnii

coaepxanuve pab6ot!,i
YWUWNKanbHbI

HOMmep
peecTpoHoi
3anucu

Inab
paboTll

Kateropuu

Noka3aTesb,
XapaKkTepusyto-
LLNIA YCTONHM
(bopmbl) BaHunmua
oKasaHus namepenns
paboTbl
I laiiMciioiiaiuie
nokasatens
nanmve- kog, 110
Ycnosune 1
noHanne O 1ICBU

C O D

=< 0 jE**D

HeT

Kog no 6a3o-
liomy (oTpacne-
BOMY) NMEPEYHIO

MNMoka3aTesib KayecTsa pa60TbI
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3.2, Cneacmumsa o haKTUYECKOM AOCTWMXKEHUWU mnoknuatene!'ls, Xxapak Tepusytowmnx o6bem pado'Thl

lloiariaicjib,
XapakrcpuuyroLmii
cofepxanme
YHUKanb- Aep
o pa6o'n.l
HbIA nomep
lieecipo-
lioii 3anucun
Buabl
KaueTtopuu
paboTbl
Ounpekrop

r.) BBt i>yXl an'lcp

lMoka3saTtesb,
XapakTepusyoLwmnm
ycnoWia (hopmbl)
okasaHusa paGori.i
1< ICIWAT-
HUC nokasa-

Tens
YcnoHune 1

Moka3saTenb o6bema paboThbl

EanHnua uns-

MepeHus yTBEPXAEHO
. . .. ponyctumoe
nTocygal>  Hcnojnieiio
(no3mox-
. Koz, CTHEMHOM va otyet-
Hanme rno 3afaHun va Hyt0 paal noe) oioto-
vovia- an yio AxY Heuve
L. OKE rop,
inie
n

Cpegneto-
OTK/IOHEHMe, JDIHOH pas-
npenbsnuato- Mep nnathbl

(uoe pony- npuynHa (ueHa, Ta-
cTumoe (|103- OTKNOHeHua * pud),
MOXHOE) ThIC. py6.
3HayeTo
J L]
N.B.Epumona

Il.A.Mepkynosa



