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2 mas 2006 ropa N 59-®3

POCCUNCKASAl ®EOEPALIUA
®EQEPAINbHbIA 3AKOH

O NOPAOKE PACCMOTPEHUA OBPALLEHUIA
FPAXOAH POCCMUCKOU ®EOEPALIMUK

MpuHar
MocynapcteeHHon [dymoim
21 anpens 2006 roga

OpobpeH
CoBeTom depepauum
26 anpenga 2006 roga

Cnncok N3MeHSILWNX JOKYMEHTOB
(B pea. PenepanbHbix 3akoHOB OT 29.06.2010 N 126-$3,
o1 27.07.2010 N 227-93, ot 07.05.2013 N 80-03,
o1 02.07.2013 N 182-93, o1 24.11.2014 N 357-93,
C 13M., BHeCeHHbIMU [NocTaHoBneHnem KoHcTuTyumoHnHoro Cyaa P®
ot 18.07.2012 N 19-I)

Cratbsa 1. Chepa npumeHeHus HacToswero PegepanbHOro 3akoHa

1. Hactosiwmm ®denepanbHbIM 3aKOHOM PerynupytoTcs NpaBOOTHOLLEHUS, CBS3aHHble C peanusauuen
rpaxgaHuHoMm Poccuiickon ®Pepepaumun (ganee Takke - rpaxgaHuH) 3akpensieHHoro 3a Hum KoHcTutyumen
Poccuiickon depepaumm npaBa Ha obpalleHne B TOCYAapCTBEHHblE OpraHbl WM OpraHbl  MEeCTHOro
caMoynpaBrieHus, a Takke yCTaHaBNMBAETCA NOPSA0K PaCCMOTPEHNST 00paLLeHN rpaxkaaH rocyaapCTBEHHbIMU
opraHamu, opraHaMmyM MeCTHOro CamoynpaBfeHns U OOSHKHOCTHBIMU NIMLAMM.

2. YcTaHoBNEHHbIN HacTosAwmMM deaepanbHbiM 3aKOHOM MOPSAOK pacCcMOTpeHus obpalleHun rpaxaaH
pacnpocTpaHsieTcss Ha Bce obpalleHust rpaxaaH, 3a WCKMlYeHMeM obpallleHuid, KoTopble noanexaT
paccMOTPEHUIO B MOpsSiAKE, YCTAHOBIIEHHOM dedeparnbHbIMU  KOHCTUTYLIMOHHBIMUM  3aKOHaMW M UHBIMU
degepanbHbIMU 3aKOHaMM.

3. YcTaHoBMEHHbIN HacTosawmuM PegepanbHbiM 3aKOHOM MOPSAA0K PacCMOTPEHUs] ODpalleHun rpaxaaH
pacnpocTpaHsieTCsl Ha NPABOOTHOLLEHUS!, CBA3a@HHbIE C PACCMOTPEHMEM OOpaLLEeHNn MHOCTPAHHBLIX paXKaaH u
nuy 6e3 rpaxaaHcTBa, 3a UCKNIYEHMEM ClyYaeB, YCTaAHOBIEHHbIX MeXAyHapOoaHbIM AoroBopom Poccuiickon
degepaumm nnn pegepanbHbIM 3aKOHOM.

4. YcTaHoBNEeHHbIN HacTosilwmm ®eaepanbHbiM 3aKOHOM MOPSA0K PacCMOTpeHust obpalleHuin rpaxaaH
rocyadapCTBEHHbIMM OpraHamy, OpraHamMmuM MeCTHOrO camoynpaBfieHuss W AOSMKHOCTHbIMW — NULamu
pacnpocTpaHsieTCsl Ha MPaBOOTHOLUEHWUS, CBS3aHHblE C  PacCCMOTPEHMEM  YKa3aHHbIMW  OpraHamu,
OOJDKHOCTHBIMU NuuamMm obpalleHnin o0beguMHEeHUn rpaxgaH, B TOM 4YWCne IpUauYeckux nud, a Takke Ha
NPaBOOTHOLLEHUS, CBA3aHHbIE C pacCMOTpeHMeM obpalleHuin rpaxaaH, o6beaMHEeHUn rpaxaaH, B TOM 4ucne
IOPUANYECKMX UL, OCYLLECTBASOWUMN MYONMYHO 3HAYUMbIE OYHKLMKN FOCYAAaPCTBEHHBIMU Y MYyHULMNANbHBIMM
yupexXaeH1sasMn, MHbIMWU OpraHM3aunsaMmn U UX AOMMKHOCTHBIMM NMLaMW.

(vacTb 4 BBegeHa degepanbHbimv 3akoHoM oT 07.05.2013 N 80-93)

Cratbs 2. NpaBo rpaxxgaH Ha obpallyeHne

1. FpaxgaHe UmetoT NpaBo obpallaTbCs NMMYHO, a Takke HanpPaBnAaTb MHAUBUOYAIbHbLIE U KONNEKTUBHbIE
obpalleHns, Bkrovas obpaleHus obbeaMHEHUI rpaxpaH, B TOM  YWCHE  OPUOMYECKMX §ul, B
rocyapcTBEHHbIE OpraHbl, OpraHbl MECTHOIO CaMOYNpaBeEHUs U UX AOMKHOCTHLIM NULIAM, B rocy4apCTBEHHbIE
N MyHMUMNAsbHbIE YYPEXOEHUS U WMHbIE OpraHM3auun, Ha KOTopble BO3JIOXKEHO OCYLIEeCTBREHWEe MyOGruyHo
3HaAYMMbIX PYHKLUNUIA, N UX OOIMKHOCTHBIM NLIaM.

(vactb 1 B pen. PenepanbHoro 3akoHa ot 07.05.2013 N 80-03)
2. M'paxxpaHe peanu3ytoT NpaBo Ha obpallyeHne cBoboaHo 1 4obposonbHO. OcylecTBneHne rpaxaaHamm
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npaea Ha obpalleHne He JOKHO HapyLlaTk npaea u cBOGOAbI APYrX Ny,
3. PaccmoTpeHmne obpalleHuii rpaxaaH ocyllecTsrnsieTcs 6ecnnaTHo.

Cratbsa 3. [MpaBoBOe perynMpoBaHMe NPaBOOTHOLUEHWUNA, CBSA3@HHbIX C PacCMOTPEHMEM obpalleHui
rpaxkgaH

1. MpaBoOOTHOLLEHNS, CBSI3aHHbIE C PACCMOTPEHNEM ODpaLleHnid rpaxaaH, perynupytoTcs KoHCcTuTyuuen
Poccuiickonn  ®epepaumn, MexayHapodHbiMu  aoroBopamu  Poccuiickon  ®epepauunu, deaepanbHbIMU
KOHCTUTYLIMOHHBLIMM 3aKOHaMu, HacToswmnm PegeparnbHbIM 3aKOHOM U MHBbIMK ddefeparbHbIMU 3aKOHaAMM.

2. 3aKkOHbl M WHble HOpMaTUBHbIE MpaBoBble akThl cybbekToB Poccuiickon Pepepauymn  MoryT
yCTaHaBnMBaTb MOMOXEHUS, HaMpaBfieHHble Ha 3alMTy NpaBa rpaxgaH Ha obpalweHne, B TOM 4ucrne
yCTaHaBnMBaTb rapaHTUM npaBa rpaxgaH Ha obpalleHve, AOMOMHAKLWME rapaHTUKW, YCTaHOBIIEHHbIE
HacToswmm PegepanbHbIM 3aKOHOM.

Crtatbsi 4. OCHOBHbIE TEPMUHDbI, NCMNOJIb3yeMbl€ B HAacToALLEM CDep,epaanOM 3aKOHe

Ons uenen HacTodAwero PegepanbHOro 3akOHa MCMONb3YTCA CneaytoLme OCHOBHbIE TEPMUHBI:

1) obpalleHune rpaxagaHuHa (ganee - obpalleHne) - HanpaBfeHHble B rOCYyAapCTBEHHbLIV OpraH, opraH
MECTHOro CamoynpaBneHns UNN AOMMKHOCTHOMY ULy B MUCbMEHHOW copme unu B OpMe INEKTPOHHOro
[OKYMEHTa MpeanoxeHve, 3asiBNieHWe unu xanoba, a Takke YycTHoe obpalleHne rpaxaaHvHa B
rocy4apCTBEHHBIV OpraH, opraH MECTHOTO CamMOyrpaBIieHNs;

(B peq. PepnepanbHoro 3akoHa ot 27.07.2010 N 227-93)

2) npegnoxeHue - pekoMeHgauns rpaxgaHmHa no cCoOBepLUIEHCTBOBAHMIO 3aKOHOB U UHbIX HOPMAaTMBHbIX
NpPaBOBbIX AKTOB, AEATENbHOCTM rOCy4apCTBEHHbLIX OPraHoB M OPraHOB MECTHOr0 CamoOynpaBfieHUsl, pasBUTUIO
06LLEeCTBEHHbIX OTHOLLEHWI, YIYYLLIEHWUIO COLManbHO-9KOHOMMYECKOM U NHbIX cdiep AeATeNnbHOCTU rocyaapcTea
1 obLecTBa;

3) 3asBneHne - Npocbba rpaxgaHnHa o COAeNCTBUM B peanusaummn ero KOHCTUTYLIMOHHbIX NpaB 1 cBobop,
MMM KOHCTUTYUMOHHBIX NpaB U cBoGog ApyrMx nud, nubo cooblieHne O HapylueHUM 3aKOHOB W MHbIX
HOPMaTUBHbIX MPaBOBbIX akTOB, HegocTatkax B paboTe rocygapCTBEHHbIX OpraHoB, OPraHoB MECTHOrO
camoyrnpaBrieH1s U JOMKHOCTHbIX 1L, NMMBO KpUTUKa AeATENbHOCTU yKa3aHHbIX OPraHoB U AOMMKHOCTHbIX NNLL;

4) xanoba - npocbba rpaxgaHMHa 0 BOCCTAHOBIEHMN UMK 3aluMTe ero HapylleHHbIX npas, cBobod wunu
3aKOHHBIX MHTEpecoB NMB0o npas, CBOGO/ UMM 3aKOHHBIX MHTEPECOB APYTNX NULL;

5) [OMKHOCTHOE nUUO - NWUO, MOCTOSIHHO, BPEMEHHO UMM N0  ChneuuanbHOMY  MOMHOMOYMIO
ocyLlecTBrsoLLee byHKUMK npeacTasuTens BMacTu nm6o BbINOMHSOLLEE
OpraHn3auMOHHO-pacnopsanTeNbHbIe, aAMUHUCTPATUBHO-XO3AWCTBEHHbIE  (OYHKLUUW B rOCyAapCTBEHHOM
opraHe unu opraHe MECTHOrO CamoynpaBleHUs.

Cratbsa 5. [NpaBa rpaxaaHvHa npu paccMoTpeHun obpalleHus

Mpwn paccmMoTpeHnn obpalleHns rocygapCTBEHHbIM OPraHoM, OpPraHOM MECTHOro CaMoOynpaBfieHUsT UIn
OOIMKHOCTHBIM NULIOM rpaXkAaHUH MMeeT Npago:

1) NnpeacTaBnsaTb OOMNOMHUTENbHbLIE AOKYMEHTbI M MaTtepuansl nubo obpalwiatbess ¢ npocbbon 06 umx
nctpeboBaHMM, B TOM YMCIEe B 3NEKTPOHHON hopMme;

(B pea. PegepanbHoro 3akoHa ot 27.07.2010 N 227-93)

2) 3HAKOMUTbLCS C AOKYMEHTaMM U MaTepuanamu, KacamLlMMUCS PacCMOTPEHUsT ODpalleHnsl, ecnu 3To
He 3aTparMBaeT npaea, CBOOOAbI M 3aKOHHbIE WHTEPECHl APYIMX IUL, M €CNN B YKa3aHHbIX OOKYMEHTax U
MaTepuanax He cogepXXaTcsi CBeOEeHWsl, COCTaBMslOME T[OCYAapCTBEHHYI WM WHYKD  OXPaHsieMyto
dhefepanbHbIM 3aKOHOM TaWHY;

3) nony4aTb NUCbMEHHbIA OTBET MO CYLLECTBY NOCTaBMIEHHbIX B 0OpaLLeHn BOMPOCOB, 32 WUCKMOYEHMEM
Crny4yaeB, yKasaHHbIX B HacToswero ®enepanbHOro 3akoHa, YBEOOMIIEHME O nepeagpecaummn
NMCbMEHHOro obpalleHnsi B rOCYydapCTBEHHbIV OpraH, opraH MeCTHOro camoynpaBfeHUst UM LOMMKHOCTHOMY
nnuy, B KOMMETEHLMIO KOTOPbIX BXOAUT PELLEHNE MOCTaBIEHHbIX B 0OpaLleHnn BONPOCOB;

4) obpawlaTtbcs ¢ xanobow Ha NpMHATOE NO ODpalleHnto pelleHne unu Ha pgencteue (6esgencrteve) B
CBSI3M C pacCMOTpeHMeM obpalleHns B agMUHUCTPATUBHOM M (Mnu) cynebHoM nopsiake B COOTBETCTBUM C
3akoHogaTenscTBoM Poccuinckon depepauuu;

5) obpalLaTbes ¢ 3agBNeHNEM O NPeKpaLleH pacCMOTPEHUSA 0bpaLLeHus.

Cratbs 6. MapaHTUm 6e30nacHOCTM rpaXgaHuHa B CBSA3W C ero obpalleHnem

KoHncynbtanTtlnioc

HageXxHasa npaBoBas nogaepxka

www.consultant.ru CtpaHuua 2u3 7


http://www.consultant.ru
http://www.consultant.ru

depepanbHbii 3akoH oT 02.05.2006 N 59-03

(pen. o1 24.11.2014) JokyMeHT npefocTaBneH
"O nopsgke paccmMoTpeHust obpalleHni rpaxkgaH Poccuiickon Nata coxpaHeHus: 04.09.2015
depepa...

1. BanpelyaeTcsa npecnefoBaHve rpaxaaHuHa B CBA3M C ero obpalleHvem B rocyAapCTBEHHbIA OpraH,
opraH MeCTHOro camoynpasneHns Unu K AOMMKHOCTHOMY fMLY C KPUTUKOW AeATeNlbHOCTU yKa3aHHbIX OpraHoB
WNM JOMKHOCTHOrO Nnuua nvbo B LensX BOCCTAHOBMEHUS WX 3aluTbl CBOMX Mpas, CBOOOA M 3aKOHHbIX
nHTepecos Nnbo Npas, cBOGOA M 3aKOHHBIX MHTEPECOB APYrMX NULL.

2. lMpn paccmoTpeHun obpalleHnss He [OnyckaeTcs pasrnalleHne CBedeHun, cogepXawmxcs B
obpalleHnn, a Takke CBEAESHUN, KacaloLwmnxcs YacTHOM XU3HWN rpaxaaHuHa, 6e3 ero cornacusa. He ssndetcs
pasrnalleHneM CBedeHUI, coaepxawmxca B obpalleHus, HanpasreHue MUCbMEeHHOro obpalleHus B
rocyAapCTBEHHbIN OpraH, OpraH MeCTHOro CaMoynpaBfeHWs WM [AOSBKHOCTHOMY nudy, B KOMMETEHLMIO
KOTOpPbIX BXOAMUT peLleHne NOCTaBMeHHbIX B 0bpalleHnm BONpoCoB.

Cratbsa 7. TpeboBaHMsA K NTUCbMEHHOMY ObpaLLeHunio

1. TpaxgaHuH B CBOEM MMCbMEHHOM obpalleHMn B o6s3aTenbHOM Mopsigke ykasbiBaeT nunbo
HaMMeHOBaHWe rocyapCTBEHHOrO OpraHa WnM opraHa MEeCTHOrO CaMOYMNpaBIieHWsi, B KOTOpble HanpaBnsieT
nMcbMeHHoe obpalleHne, nNMbo amMunuio, UMsi, OTYECTBO COOTBETCTBYHOLLErOo OOJPKHOCTHOrO nuua, nmnbo
OOJDKHOCTb COOTBETCTBYHLLENO NLA, a Takke CBOU hammnuio, Mms, OTYeCTBO (MocrnegHee - Npu Hanuyum),
Mo4yToBbIA agpec, Mo KOTOPOMY [AOMKHbI ObiTb HamMpaBneHbl OTBET, yBEAOMIJIEHME O nepeagpecauuu
obpalleHus, nanaraeTt CyTb NPeAnoXeHUs, 3adBMNEHNS UNK Xanobbl, CTaBUT NMYHYI0 NOANUCH M AaTy.

2. B cniyyae HeobxoauMOCTH B NOATBEPKAEHNE CBOMX AOBOAOB rPaXOdaHWH npunaraeT K MUCbMEHHOMY
obpalLeHno JOKYMEHTbI 1 MaTepuarbl MMbo NX Konuu.

3. OOpalleHne, NOCTynMBLUEE B FOCYAAPCTBEHHbIN OpraH, opraH MECTHOrO CcamoynpaBfeHus W
OOJDKHOCTHOMY 1Ny B (POPME  3MEKTPOHHOIO  [OOKYMEHTa, MNOAJIEXUT PacCMOTPEHMIO B ,
yCTaHOBMEHHOM HacTosawmnm PenepanbHbeiM 3akoHOM. B obpalyeHumn rpaxgaHuH B obs3aTtenbHOM nopsaake
yKasblBaeT CBOM haMuUnuio, UMsi, OTYECTBO (MocnegHee - Mpu HanuMuum), agpec 3MEeKTPOHHOM MNOYThbl, ecnuv
OTBET JOJIKEH ObITb HanpaBneH B oOpMe 3NEKTPOHHOIO AOKYMEHTA, M NMOYTOBbLI afpec, ecnu OTBeT [OOSKEH
ObITb HanpaBreH B NMCbMEHHON dhopMe. ['paxkgaHnH BNpaBe NPUoXUTb K TakoMy oOpalleHuto Heobxoanmble
OOKYMEHTbI U MaTepurarbl B 3NIEKTPOHHON hopme Nnbo HanpaBUTb YKa3aHHbIE JOKYMEHTbI U MaTepuarbl Uu UX
Konnn B NNCbMEHHON oopme.

(vacTb 3 B peq. PenepanbHoro 3akoHa ot 27.07.2010 N 227-93)

CtaTbsa 8. HanpaBneHme n pernctpauna nMCbMeHHOro o6pau.|,eH|/|ﬂ

1. 'paxgaHuH HanpaBNAeT NMCbMEHHOe obpalleHe HENOCPeACTBEHHO B TOT rOCyOapPCTBEHHbIN OpraH,
OopraH MeCTHOro caMoynpaBSieHNst UM TOMY OOIMKHOCTHOMY LY, B KOMNETEHLMIO KOTOPbIX BXOAWT peLleHue
nocTaBfeHHbIX B 0bpaLLeHnmn BOnpocos.

2. NucbmeHHoe obpalleHne noanexunt obsasaTensHOW perucTpauuMm B TeyeHue Tpex OHEeN C MOMEHTa
NOCTYNSEHNSA B roCyapCTBEHHbIN OpraH, opraH MeCTHOro camoynpaBneHust UNu OIMKHOCTHOMY NnLLy.

3. lNucbmeHHoe obpalleHne, cogepallee BOMPOCHI, PeLUeHWEe KOTOPbIX HEe BXOAMT B KOMMETEHLMIO
OaHHbIX TOCYAapCTBEHHOrO OpraHa, opraHa MEeCTHOrO CaMOymnpaBfieHUs WM OOMMKHOCTHOrO  nuua,
HanpaBnseTcs B TeYEHNE CeMM OHEWN CO OHSA perucTpaumuy B COOTBETCTBYIOLLUMIA OPraH UM COOTBETCTBYHOLLEMY
OOJDKHOCTHOMY LY, B KOMMETEHLMIO KOTOPbIX BXOAUT pEeLUeHWEe MOCTaBIIEHHbIX B OOpalleHnn BOMpOCOB, C
yBeJOMIIeHVEM rpaxaaHuHa, Hanpasuswero obpalleHne, 0 nepeagpecauny obpalleHus, 3a UCKNoYeHUeM
cny4asi, ykasaHHoro B yactu 4 m HacToswwero ®egepansHOro 3akoHa.

3.1. TlucbmeHHoe obpalleHne, cogepxallee WHdopmaumio 0 ¢akTax BO3MOXHBIX —HapyLIeHWI
3akoHogaTtenbcTBa Poccunckon ®enepaumm B chepe Myurpaumm, HanpaBnsieTcd B TeYEHNE MNSATU OHEW CO OHS
pervctpaumm B TEppUTOpUaneHbii opraH dpegepansHoro opraHa UCMOMHMTENbHOW BNacTW, OCYLLECTBASHOLLEro
npaBonpuMeHNTENbHbIE PYHKLUMM, YHKLUUN MO KOHTPOIMIO, HaA30py W OKa3aHWK roCyAapCTBEHHbIX YCNyr B
chepe murpaumu, U BbICLLEMY OOMKHOCTHOMY nuuy cybbekta Poccuiickon ®egepauun (pykoBoauTernto
BbICLLErO WCMOMHUTENBHOrO OpraHa rocyaapCTBeEHHOM Briactu cybbekta Poccuiickon ®depepaumm) c
yBEeOOMIIEHVEM FpaXaaHvHa, HanpaBuBLIEro obpalleHne, o nepeagpecaumm ero odpalleHus, 3a UCKIIOYEHNEM
cnyJas, ykasaHHOro B Hactu 4 ctathbu 11 HacTosiero ®egepanbHOro 3akoHa.

(vacTb 3.1 BBegeHa depeparnbHbiM 3akoHOM OT 24.11.2014 N 357-93)

4. B cnyyae, ecnv pelleHne MOCTaBIEHHbIX B MWCbMEHHOM OOpaleHUn BOMPOCOB OTHOCUTCA K
KOMMETEHLMMN HECKOSNbKMX FOCYAapCTBEHHbIX OPraHoB, OPraHOB MECTHOrO CaMOyrnpaBneHns Unm AOMKHOCTHbIX
nuy, Konus obpalleHust B TedeHue CeMm OHEW CO [OHs peructpauum HanpaenseTcss B COOTBETCTByHOLUME
rocygapCTBEHHbIE OpraHbl, OpraHbl MECTHOrO CaMOyMnpaBiieHUs NN COOTBETCTBYIOLLUM OOJIPKHOCTHBIM MNULIAM.

5. locydapCTBEHHbI OpraH, opraH MEeCTHOrO CaMOYMNpaBIieHWs WM OOJPKHOCTHOE Mvuo  Mpu
HanpaBneHnN MMCbMEHHOTO obpaLleHns Ha pacCMOTPeHne B APYron rocygapCTBEHHbIN OpraH, opraH MeCTHOro
camMoynpaBfeHMs U UHOMY [OOSKHOCTHOMY 1MLy MOXeT B Ccryvyae HeobxoguMmocTu 3anpawmvBaTb B
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yKasaHHbIX OopraHax WNM Yy [OOMMKHOCTHOrO fvua OOKYMEHTbl M MaTepuanbl O pesynbTaTax pacCMOTPeHus
NMMCbMEHHOTO obpaLleHus.

6. 3anpellaeTca HanpaBnATb Xanoby Ha pPacCMOTPEHWe B rOCydapCTBEHHbIN opraH, opraH MeCTHOro
CamoyrpaBeHNUst U JOSHKHOCTHOMY WL, peLleHne Unu genctemne (GGSAGVICTBMGE KOTOi)bIX obxanyeTcs.

7. B cnyyae, ecrnM B COOTBETCTBMW C 3anpeToM, MPeayCMOTPEHHbLIM HacTosLen cTaTby,
HEeBO3MOXHO HarnpaBfneHne anobbl Ha pPacCMOTPEeHMEe B [OCydapCTBEHHbIM opraH, opraH MeCTHOro
camoyrnpaBeHnss U OOIHKHOCTHOMY NULY, B KOMMETEHLMIO KOTOPbIX BXOAWUT pelleHWe MOCTaBIIEHHbIX B
obpalleHu BonpocoB, anoba BO3BpallaeTcsl rpaxagaHuHy C pasbsCHEHWeM ero npaea obanoBaTb
COOTBETCTBYIOLLME pelleHne unu aenctene (6esaencTere) B yCTaHOBIEHHOM Mopsiake B Cya.

Cratbsa 9. O6a3aTenbHOCTb NPUHATUSA 0BpaLLEeHNst K paCCMOTPEHUIO

1. OGpallieHre, NOCTYNMBLLEE B rOCYOapCTBEHHbIA oOpraH, opraH MeCTHOrO CaMOYMNpaBreHus Wnu
[AOIMKHOCTHOMY NILYY B COOTBETCTBUM C UX KOMMETEHUMEN, NOANEXUT 06A3aTeNbHOMY pacCMOTPEHUIO.

2. B cnyyae HeoGXogMMOCTH paccMaTpuBatoLLMe obpalleHne rocydapCTBEHHbIN opraH, opraH MEeCTHOro
camoyrpaBeHNUst Unu AOSHKHOCTHOE NULIO MOXET 06ecneynTb ero pacCMOTpeHWe C Bbie340M Ha MecTo.

Cratbsa 10. PaccmoTpeHue obpaleHus

1. FocyoapCTBEHHbIN OpraH, opraH MECTHOrO CaMOoyNpaBfieHNst NN AOMKHOCTHOE NMLO:

1) obecne4vmBaeT 0ObEKTUBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE PacCMOTPEHNE ObpalleHnsi, B criyyae
HeobX0AMMOCTU - C yYacTUeM rpaxkgaHuHa, HanpasmBLLEro obpalleHue;

2) 3anpalmBaeT, B TOM YMCNE B 3MEKTPOHHON hopme, Heobxoaumble ANSA paccMOTpeHusa obpalleHus
OOKYMEHTbI U MaTepuansl B ApYyrMx rocyapCTBEHHbIX OpraHax, opraHax MeCcTHOro CaMoyrnpaBneHnss U y WHbIX
OOIMKHOCTHBIX NUL, 3a UCKNIOYEHMEM Cy0B, OpraHoB JA03HaHUS 1 OpraHoB NpeaBapuUTEnbHOro CNeacTBuS;

(B pea. PegepanbHoro 3akoHa ot 27.07.2010 N 227-93)

3) NnpyHMMaeT Mepbl, HamnpaBleHHblE Ha BOCCTAHOBMEHME WM 3alUMTYy HapyLUeHHbIX Mpas, cBobod u
3aKOHHbIX MHTEPECOB rpaXkgaHuHa;

4) paeT NUCbMEHHLIN _OTBET MO CyLECTBY MOCTABMEHHbIX B OOpalleHun BOMPOCOB, 3@ WCKITHYEHUEM
cny4vaes, yKka3aHHbIX B Erarce 11 Hacrosiero denepanbHOro 3akoHa;

5) yBegomnsieT rpaxaaHuHa O HamnpaBfeHun ero obpalleHus Ha pacCMOTpeHWe B Apyron
rocyapCTBEHHbIN OpraH, opraH MECTHOrO CaMOynpaBrieHNst UM MHOMY AOIMKHOCTHOMY MWLy B COOTBETCTBUU C
NX KOMNEeTEHUUEN.

2. [ocymapCTBEHHbI oOpraH, oOpraH MEeCTHOrO CcaMoynpasBfieHMs WM OOSMKHOCTHOE nuuo Mo
HanpaBfieHHOMY B YCTAHOBIIEHHOM MOPSiAKE 3anpocy rocyaapCTBEHHOrO oOpraHa, oOpraHa MEeCTHOro
camoynpaBneHus UnNu OOIMKHOCTHOMO Nuua, paccMmaTtpuBatolimx obpalleHue, obsasaHbl B TedeHue 15 gHen
NnpefocTaBnAaTb JOKYMEHThLI U MaTtepuarnsl, HeOOXoauMble AN pacCMOTPEHUs] obpalleHnsi, 3a WCKMYEHMEM
JOKYMEHTOB U MaTepuMasnoB, B KOTOPbIX COAEPXaTCs CBEAEHWSs, COCTaBMAOWME TOCYAAPCTBEHHYIO UMM UHYIO
oxpaHsieMyto dpefepasibHbIM 3aKOHOM TawviHy, 1 118 KOTOPbIX YCTAHOBIIEH OCOOLIV NOPSIAOK NPeAoCTaBeHus.

3. OtBeT Ha obpalleHne MOANUCHIBAETCS PYKOBOAWUTENEM T[OCyAapCTBEHHOINO oOpraHa wnM opraHa
MECTHOro caMoynpaBeHns, AOMKHOCTHBIM NIULOM NGO YNONTHOMOYEHHBIM Ha TO JIMLOM.

4. OtBeT Ha obpallieHre, NOCTynuBLLEE B FOCYQapPCTBEHHbIN OpraH, opraH MeCTHOro camoyrnpasreHus
UNU [OMKHOCTHOMY nuuy B ¢bopMe 3NEeKTPOHHOro [JOKYMeHTa, Harnpasnsetcd B (opMe 3NeKTPOHHOro
OOKYMeHTa Mo agpecy 3MEKTPOHHOW MOYTbl, yKa3aHHOMY B OOpalleHun, unm B MNUCbMEHHOW dopMe Mo
NMoOYTOBOMY afpecy, ykasaHHOMY B oOpaLleHun.

(vacTb 4 B peq. PepepanbHoro 3akoHa ot 27.07.2010 N 227-93)

Cratbsa 11. [Nopsagok paccMOTpeHUs OTAENbHbLIX 0bpaLleHui

1. B cnyyae, ecnv B MMCbMEHHOM OOpalleHWM He yKasaHbl aMunusa rpaxgaHuHa, HanpaBMBLUETO
ob6palleHne, UM NoYTOBbLIN agpec, MO KOTOPOMY [OMKEH ObiTb HanpaBreH OTBET, OTBET Ha obpalleHne He
naetca. Ecnm B ykasaHHOM obpalleHun copepxaTcs CBeAeHUs O MOAroTaBlIMBAEMOM, COBEPLUAEMOM WU
COBEpPLUEHHOM MPOTUBOMPaABHOM AesiHMM, a Takke O fuue, ero noaroTaBfvBaloEeM, COBEpLUalLLEM WK
COBepLUMBLLEM, ODpalleHne MNOANEXUT HanpaBreHWo B FOCYAapCTBEHHbIA OpraH B COOTBETCTBMM C €ro
KOMMeTeHLUMeN.

(B pea. PepepanbHoro 3akoHa ot 02.07.2013 N 182-93)

2. ObpaleHune, B KOTOPOM 0BxanyeTtcs cyaebHoe pelleHne, B TeYEHME CEMUN OHEN CO OHSA perncrpauum
BO3BpaLLlaeTCs rpaXaaHuHy, HanpaBuBLUEMY oOOpalleHue, C pas3bACHEHMEM Mopsifka 0bOXarnoBaHUA OaHHOro
cynebHoro peLueHuns.
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(B pea. PenepanbHoro 3akoHa ot 29.06.2010 N 126-93)

3. F'ocyoapCTBEHHbIV OpraH, opraH MECTHOIO CaMOyMpaBreHUst UMM OOJPKHOCTHOE JINLO MpU MOMyYeHUM
NMCbMEHHOro obpalleHnsl, B KOTOPOM COAEPXKATCHA HELEH3YPHbIe MO0 OCKOPOUTENbHbIE BbIPAXEHUS, Yrpo3bl
XW3HW, 300POBbLI0 M UMYLLECTBY AOIDKHOCTHOIMO Nuua, a Takke UYNeHOB ero CeMbW, BrpaBe OCTaBUTb
obpalwleHne 6e3 oTBeTa MO CywecTBY MOCTaBMIEHHbIX B HEM BOMPOCOB W COOOWNTL  rpaxkaaHuHy,
HanpasuBLLEMY 06palleHue, 0 He4oMyCTUMOCTU 3roynoTpebneHns NpaBoM.

4. B cnyyae, ecnu TEKCT MMCbMEHHOro obpalleHns He NoAAaeTcs NPOYTEHNO, OTBET Ha obpalleHue He
[AeTca U OHO He MOAMNEXUT HanpaBIieHW0 Ha PacCMOTPEHUE B rOCY4APCTBEHHBIN OpraH, OpraH MEeCTHOro
CaMOynpaBrieHNst NN JOMKHOCTHOMY MUY B COOTBETCTBUM C MX KOMMNETEHUMEN, O YEM B TEYEHME CeMU OHEN
CO OHSA pernctpaumm obpalyeHns coobliaeTcs rpaxgaHvHy, HanpasmBLLeMY obpalleHre, ecrnv ero amnnns u
MOYTOBbLIV aapec NoAAATCA NPOYTEHNUIO.

(B pea. PegepanbHoro 3akoHa ot 29.06.2010 N 126-$3)

5. B cnyyae, ecnu B MUCbMEHHOM OOpalleHuMn rpaxgaHuvHa COOEPXMTCS BOMPOC, Ha KOTOPbIN emy
HeO[HOKpaTHO AaBanncb NMCbMEHHbIE OTBETHI MO CYLLECTBY B CBA3W C paHee HanpasisieMbiMM obpalleHnsimu,
M npu 3Tom B obpaleHun He npuBOAATCS HOBble [OBOAbI WM OBCTOSTENbCTBA, PYKOBOOUTEMb
rocygapCTBEHHOro opraHa unv opraHa MeCTHOro CaMoynpasreHnsi, 4OIPKHOCTHOE NULO NMBOo YNOoSTHOMOYEHHOE
Ha TO NUUO BMpaBe MNPUHATL pelleHne o 6e30CHOBATENbHOCTU OYepefHOoro obpalleHus U npekpalleHun
nepenuckn C rpaxaaHnHOM Mo AaHHOMY BOMPOCY MpW YCMOBMKM, 4YTO YykaszaHHoe obpalleHne u paHee
HanpaBnsiemble 0oOpalleHns HanpaensfnCb B OAMH U TOT Xe roCyAapCTBEHHbI OpraH, opraH MeCTHOro
CaMOynpaBrieHNst UM OJHOMY M TOMY e [OOIDKHOCTHOMY nuvuy. O [aHHOM pelleHun yBeaoMnsAeTcs
rpakgaHwH, HanpaBMBLLMIA obpalleHue.

(B peq. PepnepanbHoro 3akoHa ot 02.07.2013 N 182-93)

6. B cnyyae, ecnu oTBET NO CyLLECTBY NOCTaBNEHHOro B obpalleHmMn Bonpoca He MoXeT ObiTb aaH 6e3
pasrnalleHns CBe4eHWIN, COCTaBSALINX rOCYAAaPCTBEHHYIO UMM UHYKO OXpaHsemylo deaeparnbHbiM 3aKOHOM
TavHy, rpaXxgaHuHy, HanpasmBLLeMY ob6palleHue, coobLliaeTcss O HEBO3MOXHOCTU AaTb OTBET NO CyLecTBY
MoCTaBNEHHOTO B HEM BOMpOCa B CBA3M C HEAOMYCTMMOCTBIO pasrnalleHns YKka3aHHbIX CBEAEHUN.

7. B cny4yae, ecnu npu4mHbl, N0 KOTOPbLIM OTBET MO CYLLECTBY NOCTaBMEHHbLIX B 0OpaLLeHn BOMpPOCOB He
mMor OblTb gaH, B nocnegyioowemM Obiny yCTpaHeHbl, rpakgaHWH BrpaBe BHOBb HanpaBuTb oOOpalleHne B
COOTBETCTBYIOLUMIA FOCYAAPCTBEHHbIN OpraH, opraH MECTHOrO CaMOyMpaBfiEHUS WU  COOTBETCTBYIOLLEMY
OOIMKHOCTHOMY NuLly.

Ctatbs 12. Cpoku pacCMOTPEHNSA MMCbMEHHOMO 0GpalLeHnst

1. NnucemeHHoe obpalleHne, NOCTynMBLLEE B FOCYAAPCTBEHHbIA OpraH, OpraH MECTHOrO CaMoynpaBreHns
UNn SOMMKHOCTHOMY NULY B COOTBETCTBMM C X KOMMNETEHUMEN, paccmaTpmBaeTcs B_TedeHne 30 gHenm co gHA
perncTpaumm NMCbMEHHOro obpalleHus, 3a UCKMIYEeHNEM Cryyas, yka3aHHOoro B HacTosLLen cTaTbu.
(B peq. PenepanbHoro 3akoHa ot 24.11.2014 N 357-93)

1.1. MucbmeHHOe o6palleHne, NOCTYMMBLLEE BbICLLEMY OOJPKHOCTHOMY nuuy cybbekta Poccuinckon
depepaummn (pyKoBOOAUTEMKO BbICLIENO MWCMOSIHUTENBHOMO OpraHa rocydapCTBEHHOM Bnactn cybbekTa
Poccuiickon ®egepaumm) n cogepxallee MHopmauunio o oakTax BO3SMOXHbBIX HapyLUEHUMIW 3akoHoAaTerbCTBa
Poccuiickon degepaumm B cdepe murpauum, paccmatpueaetcd B TedeHne 20 OHEW CO OHS permcrpauuu
NMCbMEHHOro obpaLLeHus.

(vacTb 1.1 BBegeHa depepanbHbIM 3akoHOM OT 24.11.2014 N 357-93)
2. B ucknounTenbHbIX Cry4yasx, a Takke B Criyvae HanpasfeHus 3anpoca, NpegyCMOTPEHHOMO YacTblo 2
HacTosilero ®efepanbHOro 3akoHa, PyKOBOAMTENb rOCYyAapCTBEHHOrO OpraHa MU opraHa MecTHOro
CaMOynpaBrieHnsi, OOJMKHOCTHOE nuuo Nnbo yYMoNHOMOYEHHOEe Ha TO NMUO BMpaBe MpoasuTb  CPOK
paccmoTpeHus obpalleHns He 6bonee yem Ha 30 gHen, yBeAOMMB O MPOAJSIEHMM CPOKa €ro pacCMOTPeHus
rpaxgaHuHa, HanpasuBLUero obpatleHue.

Cratbs 13. JIn4HbIA Npuem rpaxaax

1. JlnyHbIA nNpueMm rpaxgaH B TrocydapCTBEHHbLIX OpraHax, opraHax MEeCTHOrO camoynpaBneHus
NPOBOAUTCA UX PYKOBOAMTENSAMMN U YNONHOMOYEHHBIMW Ha TO NnuamMn. MIHbopMaums o MecTe npuema, a Takke
06 yCcTaHOBMNEHHbIX AN npuema AHSX U Yacax AOBOAMTCA [0 CBeAEeHUs rpaxaaH.

2. Mpu NMYHOM Npueme rpaxaaHuH NpeabsABNSAeT OOKYMEHT, yA0CTOBEPSIOLLNIA €ro NIMYHOCTb.

3. CogepxaHune yCTHOro obpallieHnsl 3aHOCUTCS B KapTOYKy JIMYHOro npvema rpaxaaHuHa. B cnydae,
€CIN U3NOXEHHbIe B YCTHOM 06pallleHnn pakTbl M 0BCToATENbCTBA ABMAIOTCA OYEBUAHBIMU U He TpebyioT
OOMNOMHUTENBHOW NPOBEPKM, OTBET Ha obpallleHne ¢ cornacusl rpaxgaHuHa MoXeT OblTb JaH YCTHO B Xode
MIMYHOrO Npuema, o YeM OenaeTcs 3anucb B KapTo4ke MMYHOro npuema rpaxgaHuHa. B ocTanbHbIX cryvasx
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AaeTcs NMUCbMEHHBIN OTBET MO CYLLECTBY NOCTaBNEHHbIX B 06paLleHn BONpOCOB.

4. TucbmeHHoe obpalleHne, MNPUHSATOE B XOA4e JIMYHOMO npuema, MoANeXuT perucTpauum  u
pPacCMOTPEHUIO B NOPsiAKe, YCTAHOBNEHHOM HacTosLwmMM PeneparnbHbIM 3aKOHOM.

5. B cnyyae, ecnv B o6palleHun cogepkaTcs BONpPOCh!, PELLIEeHNE KOTOPbIX HE BXOAWUT B KOMMETEHLMIO
JOaHHbIX rocyapCTBEHHOrO opraHa, opraHa MeCcTHOro camoynpaBleHUst UM JOMMKHOCTHOTO Nvua, rpaxgaHuHy
OaeTcsl pasbsCHeHUe, Kyaa U B KakoM Mopsiake emy crneayeT obpaTuTbes.

6. B xoge nuyHoro npuema rpaxgaHuHy MoXeT ObiTb OTkazaHO B AanbHeilleM pacCMOTPEeHUM
obpalleHns, ecnv eMy paHee 6bin AaH OTBET MO CYLLECTBY NOCTaBEHHbIX B 06paLleHun BONpoCoB.

Cratbs 14. KoHTpornb 3a cobniogeHnem nopsiaika paccMoTpeHus obpalleHnin

Focyp,apCTBeHHble OopraHbl, opraHbl MECTHOIo camMmoynpasneHna U OJIKHOCTHbIEe Inua OCYLWEeCTBNAKT B
npepenax CBOEWN KOMNETEHL MM KOHTPOIb 3a cobntogeHnem nopAagka paccMoTpeHUA o6pau.|,eH|/u7|, aHanm3npyrT
cogepxxaHne noctynaroumx o6pau.|,eH|/||7|, NPUHAMAKT Mepbl NO CBOEBPEMEHHOMY BbIABINEHNIO U YCTpaHEeHUH
NPpU4nH HapyLleHuaA npas, cB0OOOA M 3aKOHHbIX MHTEPECOB rpaxnaH.

Cratbsa 15. OTBETCTBEHHOCTb 3a HapyLLeHne HacTodwero PenepanbHOro 3akoHa

Jlnua, BUHOBHbIE B HapyleHun Hactoduwero ®eaepanbHOro 3akoHa, HECYyT OTBETCTBEHHOCTb,
npeaycMOTPEHHYI0 3akoHoAaTenbCcTBOM Poccuiickon deaepaumm.

Cratbsi 16. Bo3aMellieHe NPUYNHEHHbIX YOBITKOB U B3bICKaHNE NMOHECEHHBLIX PAaCX0A0B NPU PacCMOTPEHUM
obpaLleHnn

1. MpaxgaHnH UMeeT NpaBo Ha Bo3MellleHne YBObITKOB U KOMMEHcaLuio MoparbHOro Bpeaa, NpUYNMHEHHbIX
He3aKOoHHbIM aeicTBueM (6e3neicTBMeM) rocy1apCTBEHHOIrO opraHa, opraHa MEeCTHOro CaMOyMNpaBfieHuss Unu
[OOMKHOCTHOrO NuLa NpY paccMOoTPEHUN 0BpalLeHuns, No peLleHnto cyaa.

2. B cnydyae, ecnu rpaxnaHuH ykaszan B o6palleHuM 3aBedoMO JOXHble CBedeHusl, pacxofpl,
MOHECEHHble B CBA3M C PAaCCMOTPEHMEM o0BpalleHVst rocydapCTBEHHbIM OpraHoM, OpPraHoM MeCTHOro
camoynpaBneHns Unu AoMHKHOCTHLIM MULIOM, MOTYT 6bITb B3bICKaHbl C AAHHOIO rpaXxaaHuHa no peLLeHuo cyaa.

Cratba 17. lNpusHaHne He [JOeWCTBYWOLWMMUM Ha Tepputopum Poccuiickon ®egepaumy OTAENbHbIX
HOpMaTMUBHbIX NpaBoBbIX akToB Coto3a CCP

Mpu3HaTb He AencTByOWMMUK Ha TeppuTtopun Poccuiickon degepaunm:

1) Ykas lNpesngnyma BepxosHoro Coseta CCCP ot 12 anpens 1968 roga N 2534-VII "O nopsgke
paccMOTPEHUS NPeANOoXeHU, 3asBreHn 1 xanob rpaxxgan” (Begomoctn BepxosHoro Coseta CCCP, 1968, N
17, c1. 144);

2) 3akoH CCCP ot 26 utoHsa 1968 roga N 2830-VII "O6 ytBepxgeHun Ykasa [lpesnanyma BepxoBHOro
CoBeta CCCP "O nopsigke paccMOTpPeHuUs MpennoXeHun, 3asBrneHurn u xanod rpaxpgaH" (BegomocTtu
BepxosHoro Coseta CCCP, 1968, N 27, cT. 237);

3) Ykas [Mpesngmyma BepxosHoro Coseta CCCP ot 4 mapta 1980 roga N 1662-X "O BHeceHuu
n3mMeHeHWn n gononHeHun B Ykas [pesungnyma BepxosHoro Coseta CCCP "O nopsigke paccMoTpeHus
NnpeanoXxeHui, 3asiBNeHnin n xanob rpaxagan” (Begomoctn BepxosHoro Coseta CCCP, 1980, N 11, cT. 192);

4) 3akoH CCCP ot 25 nioHst 1980 roga N 2365-X "O6 yTtBepxaeHun YkasoB [lpesngnyma BepxoBHOro
CoBeta CCCP 0 BHECEHUM U3MEHEHWA W [JOOMOMHEHUMN B HEKOTOpble 3akoHodaTenbHble aktel CCCP"
(BegomocTtu BepxoBHoro Coseta CCCP, 1980, N 27, ct. 540) B 4acTu, kacawwencss yTeepxaeHus Ykasa
Mpesnanyma BepxosHoro Coseta CCCP "O BHeceHWM M3MeHeHUn u pgononHeHurn B Yka3 [pesuguyma
BepxoBHoro Coeta CCCP "O nopsgke paccMOTPEHMS NMpeasioXXeHWNn, 3asaBNeHUA 1 xanob rpaxxgan”;

5) Ykas lNpesunguyma BepxosHoro Coseta CCCP ot 2 deBpans 1988 roga N 8422-X| "O BHeceHuu
pononHeHun B Yka3s lNpeanguyma BepxoBHoro CoBeta CCCP "O nopsigke pacCMOTPeHUsi NpeanoXeHum,
3aaBneHnn n xanob rpaxagaH" (BegomocTtn BepxosHoro Coseta CCCP, 1988, N 6, cT. 94);

6) 3akoH CCCP ot 26 masa 1988 roga N 9004-XI "O6 yrtBepxaeHun YkasoB [lpesunguyma BepxosHoro
Coseta CCCP 0 BHeceHWM M3MEHEeHWn U [JOMOSfHEeHWM B 3akoHodaTenbHble akTtbl CCCP" (Begomoctu
BepxosHoro Coseta CCCP, 1988, N 22, ct. 361) B 4actu, kacawwenca yteepxaeHusa Ykasa [pesuguyma
BepxoBHoro Coseta CCCP "O BHeceHun gononHeHun B Yka3s [Npeanguyma BepxoBHoro Coseta CCCP "O
NnopsiAke pacCMOTPEHMUS NPEANIOXKEHNN, 3asiBNEHNI U xanob rpaxaaH".

Cratbsa 18. Bctynnenue B cuny HacTosdwero PegepanbHOro 3akoHa
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Hactoswun ®epepanbHbll 3akOH BCTynaetr B cuny no ucrtedyeHum 180 paHel nocne OHS  ero
oduumnanbHoOro onyormMKkoBaHus.

MpesngeHT
Poccuinckon ®egepauun
B.MYTWH
Mockea, Kpemnb
2 masi 2006 roga
N 59-03
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