[lokyMeHT npepocTtaBneH KoHcynbTaHTIINoC

BapeructpupoBaHo B MuHiocte Poccun 13 asrycta 2015 1. N 38491

MWHUCTEPCTBO ®UHAHCOB POCCUNUCKON ®EOEPALIUN

NMPUKA3
oT 22 nrons 2015 r. N 116H

O COCTABE
WH®OPMALIUKU O PE3YNIbTATAX HE3ABUCUMOW OLIEHKHU
KAYECTBA OBPA30OBATEJIbHOW AEATENIbHOCTU OPTAHU3ALIUMA,
OCYLUECTBNAOLWUNX OBPA3OBATEJIbHYIO AEATEJIbHOCTD,
OKA3AHUA YCNYT OPTAHU3ALUAMU KYTNbTYPbIl, COLUIMANIBHOIO
OBCIY)XXUBAHUA, MEQULMHCKUMU OPTAHU3ALIMAAMU, PASMELLIAEMOW
HA O®ULIMANBHOM CAUTE OANA PASMELLEHUA UHOOPMALIUK
O rOCYAOAPCTBEHHbIX U MYHULIMMNATbHbLIX YYPEXAOEHNAX
B UHOOPMALIMOHHO-TENEKOMMYHUKALIMOHHOW CETU
"MHTEPHET", U NOPAOKE EE PASMELLEHNA

B cooteeTcTBUM ¢ ab3auem aBaguatb natbiM ctaTtbu 36.1 3akoHa Poccuiickon depepaumm ot 9
okTabps 1992 r. N 3612-1 "OcHoBbl 3akoHogaTenbcTBa Poccuiickon ®egepauun o KynbType"
(BenomocTtu Cbesga HapoaHbIx genyTtatoB U BepxosHoro CoseTta Poccuiickon ®egepaummn, 1992, N 46,
cT. 2615; CobpaHue 3akoHogaTtenbcTBa Poccuiickon ®enepaunn, 1999, N 26, ct. 3172; 2004, N 35, cT.
3607; 2006, N 1, ct. 10; N 45, cT. 4627; 2007, N 1, c1. 21; 2008, N 30, cT. 3616; 2009, N 52, cT. 6411;
2010, N 19, cT1. 2291; 2013, N 17, c1. 2030; N 27, c1. 3477; N 40, ct. 5035; 2014, N 19, cT. 2307; N 30,
CT. 4217, cT1. 4257), yactbto 14 ctatbu 23.1 ®egepansHoro 3akoHa ot 28 gekabps 2013 r. N 442-93 "O6
OCHOBax couuanbHoro obcnyxuBaHusa rpaxgaH B Poccunckon  dPepepaummn”  (CobpaHue
3akoHogartenbcTBa Poccunckon depepaumm, 2013, N 52, ct. 7007; 2014, N 30, cT. 4257), yacTtbio 13
ctatbh 79.1 degepanbHoro 3akoHa ot 21 Hoabpsa 2011 r. N 323-03 "O6 ocHoBax oxpaHbl 300POBbS
rpaxnaH B Poccuiickon ®enepaunn” (Cobpanne 3akoHopgatenbctBa Poccunckon depepaumm, 2011, N
48, c1. 6724; 2012, N 26, cT1. 3442, cT. 3446; 2013, N 27, c1. 3459, cT. 3477; N 30, cT. 4038; N 39, cT.
4883; N 48, c1. 6165; N 52, cT. 6951; 2014, N 23, c1. 2930; N 30, cT. 4106, cT. 4244, cT. 4247, cT. 4257,
N 43, cT. 5798; N 49, cT1. 6927, cT. 6928; 2015, N 1, cT. 72, cT. 85; N 10, c1. 1425), yacTblo 11 cTaTbu
95.2 depepanbHoro 3akoHa oT 29 pgekabps 2012 r. N 273-®3 "O6 obpasoBaHun B Poccuiickon
dPepepaummn” (CobpaHune 3akoHogaTtenbcTBa Poccuiickon ®egepauum, 2012, N 53, ct. 7598; 2013, N 19,
cT. 2326; N 23, cT. 2878; N 27, cT1. 3462; N 30, cT. 4036; N 48, cT. 6165; 2014, N 6, cT. 562, cT. 566; N
19, cT. 2289; N 22, cT. 2769; N 23, cT. 2930, cT. 2933; N 26, cT. 3388; N 30, cT. 4217, cT. 4257, cT. 4263,
2015, N 1, c1. 42, cT1. 53, cT. 72; N 14, cT1. 2008), nyHkToM 1 noctaHoBneHus lNpaBuTensctBa Poccuiickon
depepaumm ot 14 HosGpa 2014 r. N 1203 "O6 ynonHOMOYeHHOM dbedepanbHOM OpraHe
WCMNOMHWTENBHOW BracTu, ONpeAensiolweM COCTaB MHgopMauum O pesynbTaTax He3aBUCMMOW OLIEHKU
KayecTBa oOOpasoBaTenbHOM [OEATEeNbHOCTM OpraHu3auui, OCYLLEeCTBASIWNX 0bpasoBaTenbHyo
0eATenbHOCTb, OKasaHus YCNnyr opraHn3aunuamm KynbTypbl, COuManbHOro 06CnyxmBaHus, MeguumMHCKUMY
OopraHusaumsaMn 1 nopsiaok ee pasmMeLleHns Ha ouumanbHOM canTe Ang pasMelleHus nHgopmalmm o
rocy4apCTBEHHbIX M MYHULMMANbHBLIX YYpexaeHusx B MH(POPMaLNOHHO-TENEKOMMYHUKALMOHHOW CeTu
"MHtepHeT" (CobpaHune 3akoHogatenbcTBa Poccurickon ®enepauun, 2014, N 47, ct. 6563) npukasbiBato:

1. YTBepanTb npunaraemsble:

CoctaB WuWHcopmauum o pesynbTatax He3aBMCMMOM OLEHKM KavecTBa oOOpasoBaTerbHOM
OEeATeNnbHOCTU OpraHv3auni, OCYLLECTBIISOWMX obpa3oBaTenbHyl0 OESATeNbHOCTb, OKal3aHus ycryr
opraHu3aumsiMm  KynbTypbl,  COUMANbHOIMO  OOCNYXWBAHWS,  MEOUUMHCKAMMW  OpraHu3auusimMu,
pasMeljaemMori Ha odwuunaneHOM canTe Ans pasmelleHns wHpopMauMM O TroCyOapCTBEHHbIX U
MYHULMNAnbHbIX y4pexaeHmsx B MHpopMaLUMOHHO-TENEKOMMYHUKaALNMOHHOW ceTn "HTepHeT";

Mopagok pasmelleHns uvHGoOpMauum O pesynbTaTtax He3aBMCUMOW  OLEHKM  KadecTBa
obpasoBaTenbHON OEeATENbHOCTU OpraHM3alumi, OCYLLEeCTBNALWMX obpasoBaTenbHy0 OeATeNbHOCTb,
oKasaHust  ycrnyr  oOpraHusauusamu  KynbTypbl, couuanbHOro  obCcnyxuBaHus,  MeOULUHCKUMMU
opraHusaumaMm Ha oduumanbHOM canTe Ans pasMelleHns MHOopMauun O rOoCYyAapCTBEHHbIX WU
MYHULIMNANbHbIX YYPEXAEHUAX B MHAOPMaLUOHHO-TENEKOMMYHUKAUNOHHOMW ceTu "HTepHeT" (oanee -
Mopsaok).

2. Hactosawmi npukas BCTynaeT B CUMy B YCTAHOBMEHHOM MOPSAKE, 3a UCKMIOYEHMEM MNyHKTa 5
Mopsaka B yacTu HanpaeBrneHus MHgopmMaumn C UCMNONb30BaHWEM FOCYAAPCTBEHHON MHTErpUPOBAHHON
VMHPOPMALIMOHHOW CUCTEMBI YNpaBneHns 0bLLECTBEHHbIMIN hHAHCaAMK "ONeKTPOHHBIN BromkeT", NyHKTa



16 lMopsigka u abs3aueB OBaguaTb LIECTOro, ABaduaTb AEBATOro, Tpuauartoro nyHkta 25 lNopsgka,
BCTynawowmx B cuny ¢ 1 aHeaps 2016 roga.

3. YcTaHoBuTb, 4TO A0 1 aHBapa 2016 roga nHgopmauus, ykasaHHas B ab3aue aBaguatb AEBATOM
nyHkta 25 [lopsgka, dopmupyeTcs B MHGOpPMaLMOHHOM cucTemMe odmumnanbHoOro canta gng
pasmelleHns MHOopMaLMN O roCcyaapCTBEHHbIX M MYyHULUMMNANbHBLIX YYPEXOEHUAX B UH(OPMALMOHHO-
TeNneKkoOMMYyHUKaUmMoHHON ceTn "VIHTepHeT" aBTOMaTMYeCkn Ha OCHOBaHWM CBEOEHUN, NpeaCTaBneHHbIX
degeparnbHblM  OpPraHoM UCMOMHUTENbHOW BracTh, OCYLWECTBNAWNM  (yHKUUMK N0 BbipaboTke w
peanu3auun rocygapCTBEHHOW MOAUTMKM U HOPMATUBHOMY MNPaBOBOMY pEerynumpoBaHui0 B cdepe
KynbTypbl, deneparnbHbiM OpraHoM WCNOMHUTENBHOW BNAcTW, OCYLLECTBNSAWMM  (PYHKLMM MO
BblpaboTKke M peanu3aumy rocygapCTBEHHOW MOMUTUKA U HOPMATUBHO-NPaBOBOMY PErySIMPOBaHUIO B
chepe 3apaBooXpaHeHud, deaepanbHbIM  OpraHoM WCMOMHUTENBHOM BRacTW, OCYLLECTBASIOLWNM
YHKUMM NO BblpaboTKe rocyfapCTBEHHOW MOMMUTMKM W HOPMATUBHO-NPABOBOMY PEryriMpoOBaHuIO B
cdepe obpasoBaHus, hegeparnbHbIM OPraHOM UCMOMNHUTENBHOW BNACTW, OCYLLECTBAIOWMM (YHKLMM NO
BblpaboTKe U peanuaauum rocyaapCTBEHHON MOMUTUKA MU HOPMATUBHOMY MPaBOBOMY PEryrIMpOBaHUI0 B
chepe coumanbHOro o6GCMYXMBaAHMS, OpraHamn rocyaapCTBEHHOW BnactTun cybbektoB Poccuickon
depepaumm 1 opraHamMmm MECTHOIO CaMOYMpPaBIIEHNS, OCYLLECTBASLWMMM pasMeLleHne nHdopmalmm o
He3aBMCUMOW OLEHKe KayecTBa Ha odumumanbHOM cavTe Ans  pasmelleHns wuHdopmaumm o
rocyaapCTBEHHbIX M MYHULMMANbHbIX YYPEXAEHMAX B UH(OPMALMOHHO-TENEKOMMYHUKALIMOHHON CeTn
"MiHTepHeT", npu asTopmM3aumm u unaeHTMPUKaLUMM Ha oduumanbHOM canTe Ans pasMeLLeHus
WHopMaUMM O  roCcyAapCTBEHHbLIX W MyHUUMNANbHbLIX  YYpexaeHusx B UHGpOpMaLMOHHO-
TenekoMMyHUKaumoHHon cetun "NHTepHeT".

MwuHucTp
A..CUITYAHOB

YTBEpXaeH

npukaszom MuHuctepcTea pmHaHcoB
Poccuinckon depepaumm

ot 22 uona 2015 . N 116H

COCTAB
WH®OPMALIUU O PE3YNIbTATAX HE3ABUCUMOW OLIEHKU

KAYECTBA OBPA30BATEJIbHOWN OEATENIbHOCTU OPFTAHU3ALIUNA,

OCYLLECTBNAOLWNX OBPA30OBATEINbHYIO AEATENIbHOCTD,
OKA3AHUA YCNYT OPFAHU3ALIMAMU KYTNIbTYPbI, COLIMAIIBHOIO

OBCNYXUBAHUSA, MEOULMHCKUMU OPTAHU3ALIMAAMW, PASMELLIAEMOW
HA O®ULIMANBHOM CAUTE AN PASMELLEHUA UHO®OPMALIUK
O roCYOAPCTBEHHbIX U MYHULIMMNATIbHbIX YYPEXAOEHNAX
B UH®OPMALMOHHO-TENIEKOMMYHUKALMOHHOW CETU "MHTEPHET"

Ha odmumaneHoMm cante ansa pasmelleHns nHdopmMaLmMm O rocyfapCTBEHHbIX M MyHULMMANbHbIX
yupexaeHusx B MHOpMaLNOHHO-TENEKOMMYHUKaLWMOHHOW ceTn "UHTepHeT" pasmMelyaeTca nHpopmaums
O pesynbTaTtax He3aBMCMMOW OLEHKM KavecTBa obOpasoBaTenbHOM LEeATENbHOCTM OpraHusauum,
OCYLLECTBMAKOLWMX OOpa3oBaTenbHyl0 LEATENbHOCTb, OKa3aHus YCMyr OpraHusauusmn  KynbTypbl,
coumanbHOro obcnyxvMBaHus, MEOULUUHCKMMU OpraHusauusaMu (ganee - opraHusauun) B criegylowem
cocTaBe:

1. CBegeHusa o degepanbHOM OpraHe UCMOMHUTENbHOW BAACTW, OCYLLECTBASIOWMM PYHKLMKU NO
BblpaboTke U peanu3auum rocyaapCTBEHHON NOMUTUKMA M HOPMATUBHOMY MPaBOBOMY PEryrnMpoBaHUIO B
chepe KynbTypbl, heaepanbHOM OpraHe WCMOSHUTENbHOW BNACTWU, OCYLECTBASAWMUM YHKUUN MO
BblpaboTKe M peanu3auny rocygapCTBEHHOW MOMUTUKA U HOPMATUBHO-NPaBOBOMY PErySIMPOBaHUIO B
chbepe 3apaBooxpaHeHus, begepanbHOM OpraHe UCMOMHUTENbHOW BNACTW, OCYLLECTBSIOWNM YHKLUN
no BbIpaboOTKe rocyJapCTBEHHOW MOMUTMKM W  HOPMAaTMBHO-MPaABOBOMY perynupoBaHuio B cdepe
obpa3oBaHus, edepanbHOM OpraHe MWCMOSIHUTENbHOW BNacTW, OCYLECTBASAWUM  (YHKUMM MO
BblpaboTKe M peanu3aumm rocyaapCTBEHHOW MONIMTUKUN U HOPMaTUBHOMY MPaBOBOMY PEryrMpoBaHuio B
cdepe coumanbHOro OOCMNYXMBaHWSA, OpraHax rocyaapCTBEHHOW Bractu cybbekta Poccuiickon
depepaumm 1 opraHax MECTHOTO CaMOYMpPaBSieHWs, OCYLLECTBASALWUX pasMelleHme nHpopmaumm o
He3aBUCMMOW OLEeHKe KadecTBa Ha oduvumanbHOM cante Ans  pasMelleHna  uHdgopmaumm o
rocygapCTBEHHbIX M MYHULMMAMNbHbBIX YyYpexgeHusx B MH(OPMaLNOHHO-TENEKOMMYHUKALMOHHOW CeTu
"MiHTepHeT" B cooTBETCTBUM C ab3auamu ABaguaTtb TpeTbMM, ABaALUaTb YeTBepTbiM cTaTbm 36.1 3akoHa



Poccuiickon ®epgepaumm ot 9 oktabpsa 1992 r. N 3612-1 "OcHoBbl 3akoHogaTtenbcTBa Poccuiickon
depepaumm o kynbtype" (Begomoctn Chesga HapoaHbix genytatoB U BepxoBHoro CoseTta Poccuiickon
depepaummn, 1992, N 46, c1. 2615; CobpaHune 3akoHogaTenbcTBa Poccunckon degepaumm, 1999, N 26,
cT. 3172; 2004, N 35, cT. 3607; 2006, N 1, cT1. 10; N 45, cT. 4627; 2007, N 1, cT. 21; 2008, N 30, cT. 3616;
2009, N 52, ct. 6411; 2010, N 19, cT. 2291; 2013, N 17, cT1. 2030; N 27, c1. 3477; N 40, cT. 5035; 2014, N
19, cr. 2307; N 30, ct. 4217, c1. 4257) (pnanee - 3akoH Poccunckon depepaumm "OcHOBbI
3akoHogartenbcTBa Poccuiickon depepaumm o KynbType"), yacTtbto 13 ctatbn 23.1 degepanbHOro 3akoHa
oT 28 pekabpsa 2013 r. N 442-®3 "O6 ocHoBax coumansHOro obcnyxusaHus rpaxgaH B Poccuiickon
depepaummn” (CobpaHue 3akoHogaTtenbcTBa Poccuiickon ®egepauun, 2013, N 52, ct. 7007; 2014, N 30,
CcT. 4257) (manee - ®epepanbHbin 3akoH "O6 ocHoBax couumanbHOro 0oOCMYXMBaHUS rpaxaaH B
Poccuiickon ®epepaumn”), Yactbto 12 ctatbm 79.1 ®eagepanbHoro 3akoHa oT 21 Hosbps 2011 r. N 323-
@3 "O6 ocHoBax oxpaHbl 340poBbA rpaxaaH B Poccuickon degepaunn” (CobpaHne 3akoHogaTenbcrea
Poccunickon ®epepaunn, 2011, N 48, c1. 6724; 2012, N 26, cT. 3442, cT. 3446; 2013, N 27, cT. 3459, CT.
3477; N 30, c1. 4038; N 39, cT. 4883; N 48, c1. 6165; N 52, cT1. 6951; 2014, N 23, cTt. 2930; N 30, cT.
4106, cT. 4244, cT. 4247, c1. 4257; N 43, cT1. 5798; N 49, cT. 6927, cT1. 6928; 2015, N 1, cT. 72, cT. 85; N
10, ct. 1425) (nanee - ®enepanbHbin 3akoH "O6 OCHOBax OXpaHbl 340pOBbs rpaxaaH B Poccuiickon
depepaummn"), yactoto 10 ctatbm 95.2 degepanbHOro 3akoHa oT 29 gekabps 2012 r. N 273-d3 "O6
obpasoBaHum B Poccuinckon ®epepauyun” (CobpaHune 3akoHogatensctea Poccuiickon deagepaumm, 2012,
N 53, c1. 7598; 2013, N 19, cT. 2326; N 23, cT. 2878; N 27, cT. 3462; N 30, cT1. 4036; N 48, cT1. 6165;
2014, N 6, cT. 562, cT. 566; N 19, cT. 2289; N 22, cT1. 2769; N 23, cT. 2930, cT. 2933; N 26, cT. 3388; N
30, cT. 4217, cT1. 4257, cT. 4263; 2015, N 1, cT. 42, cT. 53, cT. 72; N 14, cT. 2008) (nanee - ®degepansHbii
3akoH "O6 obpasoBaHuu B Poccuiickon ®eagepauun”) (aanee - ynonHOMOYEHHbIE OpraHbl).

2. CBegeHnst 06 0OLIECTBEHHbLIX COBETax MO MNPOBEOEHU0 HE3aBUCMMOW OLEHKW KadecTBa
OKasaHuWsl ycrnyr opraHu3aumsimv, obpasyemblX YMNOMHOMOYEHHBIMWM OpraHamMm B COOTBETCTBUU C
absauamu WwecTbIM - AeBATbIM cTaTbM 36.1 3akoHa Poccuiickon ®egepauunn "OcHOBbLI 3aKOHOAATENbCTBA
Poccuiickon ®epepaumm o kynbType", yactbto 5 crtaten 23.1 depgepanbHoro 3akoHa "O6 oOcHoBax
coumanbHoro obcnyxumeaHus rpaxkgaH B Poccunckon ®epepauun”, yactoto 4 ctaton 79.1 GegepanbHoro
3akoHa "O6 ocHOBax OXpaHbl 300poBbs rpaxpaH B Poccunckon Pepepauun”, yacteto 2 ctatbn 95.2
®epnepanbHoro 3akoHa "O6 obpasoBaHum B Poccunckon ®egepauun”, nnm obLLeCTBEHHbLIX COBETax npwu
YNOMHOMOYEHHbIX OpraHax, B criydae NpUHATUS YNOMHOMOYEHHBbIMW OpraHaMn peLLeHns O BO3MOXEHUN
Ha obLecTBEeHHble COBETbI MPU YNOMHOMOYEHHbIX OpraHax (PyHKUWA MO MNPOBEAEHMIO He3aBWCUMOM
OLEHKM Ka4yecTBa OKasaHWsi yCryr opraHusauusiMu B COOTBETCTBUM C ab3auem oavHHaguaTbiM cTaTbu
36.1 3akoHa Poccuiickon ®epepaumm "OcHOBbI 3akoHoAaTensCcTBa Poccuickon denepaunm o kyneTtype",
yactblo 7 ctatbm 23.1 PepepanbHoro 3akoHa "O6 ocHOBax couuwanbHOro OOCNYXXUBaHUS FpaXkgaH B
Poccuiickonn ®egepaumn”, yactbio 6 ctatbn 79.1 ®egepanbHoro 3akoHa "O6 ocHoBax OXpaHbl 340POBbsI
rpaxxgaH B Poccuiickon ®epepaumnmn”, yactbto 3 ctatbn 95.2 GegepanbHoro 3akoHa "O6 obpasoBaHuM B
Poccuiickon depepaummn” (aanee - obLECTBEHHbIE COBEThI).

3. CBepeHusa o6 opraHusaumm, KoTopas OCyLLecTBRsieT coop, 0606LeHne n aHann3 nHopMaLmm
O KayecTBE OKa3aHWs yCnyr opraHusaumsmu, OTBETCTBEHHOW 3a MNPOBEAEHME HE3aBUCMMOM OLIEHKU
KayecTBa OKa3aHWSA yCryr opraHusaumsiMm u onpenerieHHOW peLleHMeM YMNONHOMOYEHHOro opraHa B
cooTBeTCcTBMM C abs3auem pgesBaTHaguaTbiM ctaTbnm 36.1 3akoHa Poccuiickon ®epepaumm "OCHOBbI
3akoHogartenbcTBa Poccuiickon ®egepauun o KyneType", yacteto 11 ctatem 23.1 ®egepansHOro 3akoHa
"O6 ocHoBax couunansHoro obcnyxueaHus rpaxaaH B Poccuiickon ®epepaumun”, yactbio 10 ctaten 79.1
depnepanbHoro 3akoHa "O6 ocHOBax OxpaHbl 300p0Bbs rpaxaaH B Poccuiickon ®epepauuun”, yactbio 8
ctatbh 95.2 GepgepanbHoro 3akoHa "O6 obpasoBaHumn B Poccuiickon ®enepauun”.

4. CeefeHns O MnokasaTensx, Xapakrepusylwmux oblime KpUTepUM OLEHKU KavyecTBa OKa3aHus
yCnyr — opraHu3auusiMM, YCTaHOBMEHHbIX eaeparnbHbiM  OpraHOM  UCMOMHUTENBbHOW  BRacTw,
OCYLLECTBAAIOLLMM (PyHKUMM MO BbipaboTke M peanunsaLnmn rocygapCTBEHHOW MOMIMTUKN U HOPMATMBHOMY
NnpaBOBOMY PErynmpoBaHuMio B cdiepe KynbTypbl, denepanbHbiM OpraHoM WUCMOSNTHUTENbHOM BRacTw,
OCYLLECTBNSAWUM (PyHKUMM MO BbipaboTKe M peanus3auum rocyaapCTBEHHON MOMIUTUKA U HOPMATUBHO-
NnpaBOBOMY PErynMpoBaHunio B cdiepe 34paBoOXpaHeHus, dedepanbHbiM OpraHoM MCMOMHUTENbHOW
BNacTu, OCYLLEeCTBASAWUM (YyHKUMM MO BblpaboTKe roCcyaapCTBEHHOW MNOMUTUKA U HOPMaTUBHO-
npaBOBOMY perynupoBaHuio B cdepe obpasoBaHus, deaepansHbiM OpraHoOM MCMOMHUTENbHOW BNacTu,
OCYLLECTBMAILLMM (PyHKUMM MO BbipaboTke U peanunsalmn rocygapCTBEHHOM MONIMTUKN U HOPMATUBHOMY
NpaBoOBOMY pPerynupoBaHuio B cdhepe coLlmanbHoro o0cnyxXmnBaHns, B COOTBETCTBUM C ab3alem fecaTbiM
ctatbk 36.1 3akoHa Poccuinckon denepaumn "OcHoBbl 3akoHoaaTtenbctBa Poccuiickon depepauumn o
KynbeType", 4yactbto 6 crtatbm 23.1 degepanbHoro 3akoHa "O6 ocHoBax couuanbHOro obcnyxuBaHUs
rpaxxgaH B Poccuiickonn ®eagepaummn”, yactbto 5 ctatemn 79.1 depepanbHoro 3akoHa "O6 ocHoBax oXpaHbl
300opoBbst rpaxgaH B Poccuickon ®epepauun”, vacteto 5 crtatbn 95.2 depepanbHoro 3akoHa "O6
obpasoBaHum B Poccuiickon depepaummn” (ganee - nokasaTtenu, xapakTrepusylolme obline Kputepun
OLIEHKW KayeCcTBa OKa3aHus yCriyr).

5. CBedeHnst 0 KpUTEPUSAX OLIEHKM KayecTBa OKa3aHWs YCIyr opraHuM3auusiMu, yCTaHaBvMBaeMbIX
o0LLEeCTBEHHbIMM COBETaMN B COOTBETCTBUM ¢ ab3auem cemHaguaTbiM cTtatbk 36.1 3akoHa Poccuiickon



®epepaumm "OcHoBbl 3akoHogaTenbcTBa Poccuiickon ®enepauumn o kynbType", nyHktom 3 yactm 10
ctatbm 23.1 PenepanbHoro 3akoHa "Ob6 ocHoBax coumanbHOro obcnyXuBaHusa rpaxaaH B Poccuiickon
depepaummn”, nyHktoMm 3 4yactn 9 ctatbm 79.1 PepepanbHoro 3akoHa "O6 ocHOBax OxpaHbl 300POBbS
rpaxxgaH B Poccunckon depepauun”, nyHkTom 3 yactu 7 ctatbn 95.2 depepanbHoro 3akoHa "O6
obpasoBaHun B Poccurckon dPepepaumm” OOMOMHUTENBHO K OOLWMM KpUTEPUSIM OLIEHKM KayecTBa
oKasaHusi ycnyr, onpefeneHHbiMm B ab3aue BTopoMm cTtaTbum 36.1 3akoHa Poccunckon depepauuu
"OcHoBbl 3akoHopaTensctBa Poccunckon ®egepauun o kyneTtype", 4actm 2 ctatem 23.1 GegeparnsHOro
3akoHa "O6 ocHoBax coumanbHoOro obcnyxmnBaHusa rpaxaaH B Poccunckon depepaummn”, yactm 4 cratbu
79.1 ®epepanbHoro 3akoHa "Ob6 OCHoBax oxpaHbl 300POBbS rpaxaaH B Poccunckon Pegepaummn”, yactu
4 ctatbk 95.2 GeagepanbHoro 3akoHa "O6 obpasoBaHun B Poccunckon ®enepaunn’.

6. lNepeyHn opraHusauumi, B OTHOLLEHUN KOTOPbLIX MPOBOAUTCS He3aBUCMMasi OLIEHKa KadyecTBa
OKasaHusi ycnyr, onpegeneHHbix obLecTBEHHbIMKM COBETAMM B COOTBETCTBMU C ab3auem naTHaguaTbiM
ctatbh 36.1 3akoHa Poccunckon ®egepaumm "OcHoBbl 3akoHogaTtenbcTBa Poccuiickon depepauumn o
KynbType", nyHktom 1 4vactm 10 crtatbum 23.1 PepepanbHoro 3akoHa "OO6 OCHOBax couUManbHOMoO
obcnyxumBanus rpaxagaH B Poccunckon ®epepauun”, nyHktom 1 yactu 9 cratem 79.1 degepanbHoro
3akoHa "O6 ocHoBax oxpaHbl 300poBbs rpaxaaH B Poccuickon ®epepauun”, nyHkTom 1 vyactm 7 ctatbu
95.2 ®epepanbHoro 3akoHa "O6 obpasosaHumM B Poccuinckon Pepepaumn” (ganee - nepedeHb
OopraHusauuin, B OTHOLLEHUN KOTOPbIX NPOBOAUTCS HE3aBMCUMAs OLIEHKA KayecTBa OKasaHus ycnyr).

7. MNMepeyHn opraHu3aunin KynbTypbl, B OTHOLLIEHUN KOTOPbIX HE NPOBOANTCHA HE3aBMCUMAs OLIEHKa
KayecTBa oOKasaHuUs UMW YCnyr, YTBepXAeHHOM dedeparbHbiM OpraHoM WCMONHUTENbHOW BMacTw,
OCYLLECTBMAILWMM (PyHKUMM MO BbipaboTke U peanunsalmmn rocygapCTBEHHON MONIMTUKN U HOPMATUBHOMY
NpaBoOBOMY PErynMpoBaHWi0 B cdpepe KynbTypbl, B COOTBETCTBMM C ab3auem ceabMbiM cTaTby 36.1
3akoHa Poccwuiickon ®epepauun "OcHoBbl 3akoHogaTenbctBa Poccuiickon ®egepauumn o KynbType"
(Banee - nepeveHb OpraHN3auun, B OTHOLLEHNM KOTOPbIX HE NMPOBOAUTCS HE3aBUCUMAZd OLIEHKa KavyecTBa
oKasaHus ycnyr).

8. CeegeHuss 06 opraHu3auusax, BKITHOYEHHbLIX B MEPEYHU OpraHu3auuin, B OTHOLLUEHMM KOTOPbIX
NPOBOANTCA HEe3aBMCMMAas OLEHKa KayecCTBa OKa3aHWsl YCNyr M B OTHOLUEHWM KOTOPLIX HE MPOBOAWUTCSH
He3aBKCHMas OLieHKa KayecTBa OKa3aHus YCIyr.

9. CBeneHnsa 0 pesynbTaTtax HE3aBUCUMOW OLEHKM KavyeCTBa OKa3aHus ycryr opraHuM3auusimmn u
npeanoxeHnax o6 ynyyleHuM KadecTBa WX [LeATEeNbHOCTW, NpeacTaBfeHHbIX OOLLEeCTBEHHbIMU
coBeTaMM B YNMOSTHOMOYEHHbIE OpraHbl B COOTBETCTBUM C ab3alem geBATHaauaTbiM ctaTbn 36.1 3akoHa
Poccuitckon ®epepauunn "OcHoBbl 3akoHoaaTtenbcTBa Poccunckon ®efepaumm o KyneType", nyHKToM 5
yactn 10 ctaten 23.1 PepepanbHoro 3akoHa "OO OCHOBax couMarnbHOro OGCMYXMBaHWUA FpagaH B
Poccuiickon ®egepauun”, nyHktom 5 yactn 9 ctatbn 79.1 ®epepanbHoro 3akoHa "O6 ocHoBax oxpaHbl
340poBbs rpaxgaH B Poccuiickon ®epgepaunn”, nyHKToM 5 vyactn 7 ctatbn 95.2 ®degepansHOro 3akoHa
"O6 obpasoBaHun B Poccuiickon degepauun” (oanee - cBefeHns O pesynbTaTax HeE3aBMCHMMOW OLLEHKU
KayecTBa OKa3aHus yCcryr opraHM3auusamMmn n NpeanoXeHnsix 06 ynyyleHmm KayecTBa ux 4eaTenbHOCTH).

10. CBegeHua o pesynbTaTax PacCMOTPEHUST YMOJTHOMOYEHHLIMW OpraHamMmu B COOTBETCTBUM C
absauem gpaguartb nepebiM ctatbn 36.1 3akoHa Poccuiickon ®enepaumm "OCHOBbBI 3aKoHOA4ATENBCTBA
Poccuiickon ®depepaumm o kynbtype", yactbto 12 ctatbn 23.1 depepanbHoro 3akoHa "O6 ocHoBax
coumanbHoro obcnyxmBaHua rpaxgaH B Poccunckon ®depepauun”, yacteto 11 cratem 79.1
depepanbHoro 3akoHa "O6 oCHOBax OxpaHbl 300poBbs rpaxaaH B Poccuiickon ®epepauun”, yacteio 5
ctatbm 95 depepanbHoro 3akoHa "O6 ob6pasoBaHum B Poccuiickon ®epepauun” cBegeHMn o
pesynbTatax He3aBMCMMOMW OLEHKM KayecTBa OKa3aHUs YCryr OpraHumsauusMy n npeprioxeHusx oob
YNy4LIEHUN KA4YeCTBa UX OEATENbHOCTY.

11. VHble uHdopmaunsi 1 OOKYMEHThbI MO BONPOCaM MPOBEAEHUS HE3ABMCUMOW OLIEHKN KadecTBa
OKasaHusl ycnyr opraHmsauusamn, pasmellaemble YMOSIHOMOYEHHbIM OpraHoM Ha oduuManbHOM canTe
Ona  pasmelleHuss uMHPOpMauMM O  TOCYJAPCTBEHHbIX WM MyHMUMNANbHBbIX  YYPEXOEHWUSX B
MHGOPMALNOHHO-TENEKOMMYHUKALUMOHHON ceTn "IHTepHeT" No peLleHnto YNorHOMOYEHHOMo opraHa.

Y1BEpxaeH

npukazom MunHnctepcTesa omMHaHCOB
Poccuiickon ®epepaunn

ot 22 monsa 2015 r. N 116H

NOPALOOK
PA3MELLEHUA UHOOPMALIUU O PE3YNIbTATAX HE3ABUCUMOM
OLIEHKU KAYECTBA OBPA30BATENIbHON OEATENBHOCTH
OPIrAHU3ALIUIA, OCYLLECTBNAIOWMX OEPA3OBATENBHYIO



AOEATENbHOCTbL, OKA3AHUA YCIYT OPTAHU3ALUUAMU KYJbTYPbI,
COLUMAIIBbHOIO O6CNYXUBAHUA, MEAULUMHCKMMU OPTAHU3ALINAMU
HA O®ULIMANBHOM CAWTE AN PASMELLEHUA UHOOPMALIUK
O roOCYAAPCTBEHHbIX U MYHULIMNATIbHbLIX YYPEXAEHNAX
B UH®OPMALIMOHHO-TENTIEKOMMYHUKALMOHHOW CETU "MHTEPHET"

1. Hactoawun [lopsgok onpegensdetr npasBuna pasMelleHns WHdopmauum o pesynbraTax
HEe3aBMCUMOW OLEHKM KavecTBa 0OpasoBaTenbHOM AESATEeNbHOCTU OpraHvM3auuii, OCyLLEeCTBASHOLLMX
obpaszoBaTenbHyl0  OEeSTeNbHOCTb, OKa3aHUsa  yCryr OpraHvM3auusMyn  KynbTypbl, COLMArbHOro
obCcnyXvBaHWs, MEOUUMHCKUMU  OpraHmsauusiMm  Ha odmumanbHOM caiTe ans  pasMelleHust
WHopMaLMM O  roCyAapCTBEHHbLIX W MyHUUMNANbHbIX  yYpexaeHusx B UHGOpMaLMOHHO-
TeneKoOMMYyHUKaLMOHHOW ceTun "UHTepHeT" (danee - ouumManbHbIA CanT).

2. PasmelleHne vHgopMauum o pesynbTatax He3aBUCMMOW OLEHKM kadecTBa obpasoBaTenbHoOwm
[EeATeNnbHOCTM OpraHmM3auui, OCYLLECTBSIOWMNX obpa3oBaTeribHY0 OEATENbHOCTb, OKa3aHWsA YCIyr
OpraHu3aumMsaMn KynbTypbl, COLMANbHOIO OOCMY)XMBAHWS, MEOULUVHCKUMM OpraHusauuammn (panee -
He3aBMCMMas OLeHKa KayecTBa OKa3aHUsA ycryr opraHu3auusimu) Ha oduuuanbHOM — canTe
OCYLLECTBMSAETCSA Ccrnegyllmmn opraHamm rocygapCTBEHHOM BnacTM WM opraHamuM  MECTHOro
camoynpasrneHns (ganee - ynoriHOMOYeHHbIe OpraHbl):

denepanbHbiM OpraHOM UCMOMHUTENBHOW BNACTW, OCYLLECTBRSAWUM (YHKUMM N0 BbipaboTke n
peanu3auun rocyaapCTBEHHOW MOMUTUKM U HOPMAaTUBHOMY MNPaBOBOMY perynupoBaHuio B cdepe
KynbTypbl, B COOTBETCTBUM C ab3aueM aBaguaTb TpeTbuM ctaTbm 36.1 3akoHa Poccuiickon depepaunm
oT 9 okTabpsa 1992 r. N 3612-1 "OcHoBbl 3akoHogaTtenbcTBa Poccuinckon ®epepauumn o kynbtype"
(BegomocTtu Cbesga HapogHbix genyTtatoB U BepxosHoro Coseta Poccuiickon ®epepaumm, 1992, N 46,
cT. 2615; CobpaHue 3akoHogaTtenbcTBa Poccurickon ®egepaunn, 1999, N 26, ct. 3172; 2004, N 35, cT.
3607; 2006, N 1, cT. 10; N 45, cT1. 4627; 2007, N 1, cT1. 21; 2008, N 30, cT. 3616; 2009, N 52, cT. 6411;
2010, N 19, ct. 2291; 2013, N 17, cT1. 2030; N 27, cT. 3477; N 40, ct. 5035; 2014, N 19, cT1. 2307; N 30,
cT. 4217, cT. 4257) (panee - 3akoH Poccunckon depgepaumm "OcHOBbI 3akoHogaTenbcTBa Poccuickon
depepaumm o KynbType");

dhegepanbHbIM OpraHoM UCMOMHUTENBHOW BNACTW, OCYLLECTBASAILWNM (DYHKUMU NO BbipaboTke 1
peanu3auun rocygapCTBEHHOM MOMUTUKM UM HOPMATUBHO-MPABOBOMY perynupoBaHuio B cdepe
3[paBOOXpPaHEHNs, B COOTBETCTBMM C NMyHKTOM 1 4actm 12 ctaten 79.1 denepanbHOro 3akoHa ot 21
HosiOps 2011 r. N 323-0d3 "OO6 ocHoBax oxpaHbl 340poBbs rpaxgaH B Poccuiickon ®epepauun’”
(CobpaHue 3akoHogatenbcTBa Poccuiickon ®egepaunn, 2011, N 48, cT. 6724; 2012, N 26, cT. 3442, cT.
3446; 2013, N 27, cT1. 3459, cT1. 3477; N 30, c1. 4038; N 39, cT. 4883; N 48, cT. 6165; N 52, cT1. 6951;
2014, N 23, cT. 2930; N 30, cT. 4106, cT. 4244, c1. 4247, c1. 4257; N 43, cT. 5798; N 49, cT. 6927, CT.
6928; 2015, N 1, cT1. 72, cT1. 85; N 10, cT1. 1425) (ganee - ®egepanbHbin 3akoH "O6 OCHOBax OXpaHbl
340poBbs rpaxaaH B Poccurickon ®epepauyunn®);

denepanbHbIM OpraHoOM WCMNOSTHUTENBHON BNAcTU, OCYLLECTBASIOWMM (OYHKUUK NO BblpaboTke
rocy4apCTBEHHON MOSMUTUKM M HOPMAaTMBHO-MPABOBOMY perynMpoBaHuto B cdepe obpasoBaHus, B
cooTBeTCcTBMM C NyHKTOM 1 yactn 10 ctatbmn 95.2 depgepanscHoro 3akoHa oT 29 gekabpsa 2012 r. N 273-
®3 "O6 obpasosaHun B Poccuiickon Pepepauun” (CobpaHve 3akoHogaTenbcTBa Poccunckon
depepaumm, 2012, N 53, ct. 7598; 2013, N 19, c1. 2326; N 23, cT1. 2878; N 27, cT. 3462; N 30, cT. 4036;
N 48, cT1. 6165; 2014, N 6, cT1. 562, cT1. 566; N 19, cT. 2289; N 22, cT. 2769; N 23, cT1. 2930, cT1. 2933; N
26, c1. 3388; N 30, cT. 4217, cT. 4257, cT. 4263; 2015, N 1, cT. 42, cT. 53, cT. 72; N 14, cT. 2008) (nanee -
dPepepanbHbi 3akoH "O6 obpasoBaHmu B Poccuiickon Pepepaummn®);

degepanbHbIM OpraHoM UCMOMHUTENBHOW BMACTW, OCYLLECTBASAILWNM (DYHKLMU MO BbipaboTke 1
peanu3auum rocyaapCTBEHHOW MOMUTUKM W HOPMAaTMBHOMY MpPaBOBOMY peErynupoBaHuio B cdepe
coumanbHoro obcnyxmBaHus, B COOTBETCTBUM C MyHKTOM 1 yactu 13 ctaTtemn 23.1 PegepansHOro 3akoHa
oT 28 pekabps 2013 r. N 442-®3 "O6 ocHoBax coumanbHOro obcnyxuBaHust rpaxaaH B Poccuiickon
depepaumn” (CobpaHue 3akoHogaTenbcTBa Poccuiickon ®egepaunn, 2013, N 52, c1. 7007; 2014, N 30,
cT. 4257) (panee - ®epepanbHbli 3akoH "OG6 oOcHOBax coumanbHOro ob6CnyXuBaHMSA rpaxgaH B
Poccuinckon ®egepauun”);

opraHamu rocyaapCcTBeHHon BnacTu cybwbektoB Poccuiickon depepaumm B COOTBETCTBMM C
absauem [ABaguatb 4eTBepTbiM cTatblM 36.1 3akoHa Poccuiickon ®depepaummn  "OCHOBbI
3akoHogartenbcTBa Poccuitickon ®depgepauum o0  KyneType", nyHktom 2 4vactm 12 cratem 79.1
dPepepansHoro 3akoHa "O6 ocHoBax oxpaHbl 300pOBbst rpaxaaH B Poccuiickon ®epepaummn”, nyHKToM 2
yactn 10 ctatbkn 95.2 ®egepanbHoro 3akoHa "O6 obpaszoBaHun B Poccunckon ®egepauun”, nyHKTOM 2
yactn 13 ctaten 23.1 PepepanbHoro 3akoHa "O6 OCHOBax couManbHOro OBCAYXMBAHWA FpakgaH B
Poccunckon ®egepaumn”;

opraHamMum MeCTHOro camoyrnpaefeHusi B COOTBETCTBUM C ab3alem ABafuaTb YeTBEPTbIM CTaTby
36.1 3akoHa Poccuiickon ®Pepepaumm "OcHOBbI 3akoHoaaTenbcTBa Poccunckon degepaumm o kynbTtype",
NyHKTOM 2 4actn 12 ctatbm 79.1 ®epepanbHoro 3akoHa "O6 ocHOBax OXpaHbl 300POBbS rpaXgaH B
Poccuinckon ®egepauun”, nyHktom 2 yactmn 10 ctatbn 95.2 depepanbHoro 3akoHa "O6 obpasoBaHun B



Poccuiickon ®depepaummn”, nyHktom 2 vactu 13 crtatbm 23.1 PepepanbHoro 3akoHa "OO ocHoBax
coumanbHoro obcnyxneanus rpaxgaH B Poccuickon Pegepaummn”.

3. Ha odmumanbHOM canTe pasmellaeTcsl MHopmauusa O pesyrbTaTax He3aBMCMMOW OLIEHKU
KayecTBa OKa3aHus ycryr CrieayoLmx opraHm3auun:

OpraHusauun KynbTypbl, ydpeanTensMmm KoTopbix saBrnistoTca Poccunckaa Pepepauus, cyObekTbl
Poccuinickon ®epepaunm unu  MyHUUMnanbHble 06pasoBaHudA, OPYrMX OpraHusauuin KynbTypbl, B
yCTaBHOM KanuTane koTopbix gons Poccuiickon ®epepaumun, cybvekta Poccuiickon ®egepauumn mnu
MyHUUMNanbHOro oOpa3oBaHWsi B COBOKYMHOCTU MpPEBbIWAET NATbAECAT MPOLEHTOB, a Takke B
OTHOLLIEHUM UHBbIX HErOCYAapCTBEHHbIX OpraHM3auuin KynbTypbl, KOTOPblE OKa3blBalOT roCyJapCTBEHHbIE,
MyHUUMNanbHbIEe YCNyrn B cdepe KynbTypbl B COOTBETCTBUM C ab3auem YeTBepTbiM cTaTbm 36.1 3akoHa
Poccuiickon ®epepauum "OcHoBbl 3akoHoaaTensctBa Poccuiickon deaepalimm o Kynbtype";

MEeOULMHCKUX OpraHvM3auni, y4acTBYOLLMX B peanusaumm nporpaMMbl rocy4apCTBEHHbIX FrapaHTUM
fecnnaTtHOro okasaHus rpaxgaHaM MeOWUMHCKOW MOMOLUM, YKa3aHHblX B vactm 9 crtateu 79.1
depepanbHoOro 3akoHa "O6 ocHoBax oxpaHbl 300poBbs rpaxaaH B Poccunckon ®enepaumn';

OopraHusauun coumnanbHOro oGCNyXXMBaHWS, HaXOOALIMXCS B BeAeHMM dhefeparbHbiX OpraHoB
WCMOSTHUTENbHOM BracTM, W opraHuMsauuMi coumanbHoro obcnyxmBaHus cybbekToB Poccuinckom
denepaummn, Apyrnx opraHuMsauui coumanbHOro obecnyXuBaHWs, B YCTaBHOM KanuTane KOTOpbIX OO0Ns
Poccuinckon ®epepaunn, cybbekta Poccuiickon Pegepaumm vnv mMyHuumnanbHOro obpasoBaHus B
COBOKYMHOCTW MNpeBbILaeT NATbAECAT MPOLEHTOB, a TakkKe B OTHOLUEHUM MHbIX HErocyaapCTBEHHbIX
opraHu3auui coumanbHoro OBCNyXMBaHWS, KOTOPbIE OKa3biBalOT rOCYAapCTBEHHbIE, MyHUUMUNANbHLIE
coumanbHble YCnyrm B COOTBETCTBUM C YacTbio 4 ctatbn 23.1 dPepepanbHoro 3akoHa "O6 ocHoBax
coumanbHoro obcnyxneaHusa rpaxgaH B Poccuiickon Pepepaummn®;

obpa3soBaTernbHbIX OpraHn3aL i, OCYLLECTBASIOWMX 06pa3oBaTENbHYO OEATENbHOCTb, YKa3aHHbIX
B yacTtu 7 ctatbn 95.2 depepanbHoro 3akoHa "O6 obpasoBaHum B Poccuickon ®egepaunn’.

4. PasmelleHne wnHGoOpMauuMm Ha oduumanbHOM CalTe OCYLLEeCTBASETCH YMNONMHOMOYEHHbBIMM
OopraHamu nocrie NpPOXoXAeHus npoueaypbl perncrpaumm Ha odmumanbHOM camTe B COOTBETCTBMM C
nyHktamu 5 - 15 HacToswero MNopsagka.

KoHcynbTaHTlNtoC: npuMmevaHue.

MyHkt 5 B 4YacTm HanpaBneHuss WHoOpMaUMM C  UCMOMb30BaHMEM roCcyaapCTBEHHON
WHTErPUPOBAHHOW  MHOPMALMOHHONW  CUCTEMBbI  YMpaBfeHUss  OOLWEeCTBEHHbIMU  (PMHAHCaMu
"OneKTpOHHbIN BlogxeT", BcTynaeT B cuny ¢ 1 aHBaps 2016 roga.

5. na peructpaumMm Ha oduUManbHOM canTe PyKOBOAWUTENb YMNOMHOMOYEHHOro opraHa (Mnu
YNOMHOMOYEHHOEe WM nuuo) dopmmpyeT © HanpaBndeT B OpMe 3SMNEeKTPOHHOro [AOKYMeHTa C
UCMoNb30BaHWEM rOCYAapCTBEHHON WHTErpupoBaHHON WMHAOPMALMOHHON CUCTEMbI  YrpaBreHus
0o6LeCcTBEHHbIMU (DUHAHCaMK "ONEeKTPOHHbLIA GromkeT" B TeppuTopuanbHbii opraH ®egepanbHOro
KasHayenctBa MO MECTy HaxOXOEHUs YMNOMMHOMOYEHHOrO oOpraHa 3asiBKy Ha perncrpauuio  Ha
odmumansHoM caite no cdopme cornacHo npunoxexuto N 1 k HacToswemy MNopagky (aanee - 3asBka Ha
pervcTpauumio).

K 3asBke Ha permcrpauuio ynorIHOMOYEHHbIV OpraH MNpeAcTaBrfsieT MNoJflydeHHble B pesynbTaTe
CKaHMPOBaHMSA AOKYMEHTOB Ha OYyMaKHbIX HOCUTENSX 3MEKTPOHHbIe 00pasbl credyrolmx AOKYMEHTOB
(oanee - aneKTpoHHblE 00pa3bl JOKYMEHTOB):

OpraHu3aLUnoHHO-pPaCcNopsSANTENbHbIA JOKYMEHT YMNOMHOMOYEHHOIO OpraHa, YyCTaHaBnuvBaroLmn
NoNIHOMOYMST  PabOTHUKOB  YNOMHOMOYEHHOW OpraHuM3auuMM Ha pasMelweHne uHgopmaumm Ha
oduumnansHOM canTe;

3aKoHogaTenbHbIN akT cybbekTa Poccuiickon Pepepaumu, onpegensaowmuin nepegady opraHam
MECTHOrO CaMOyMpaBfieHNs MOSTHOMOYMIA OpPraHOB rOCYAapCTBEHHOW BNactu cyObekToB Poccuinckon
denepaumm B chepe oxpaHbl 300pOBbS B COOTBETCTBMM C YacTblo 2 cTatbn 16 degepanbHOro 3akoHa
"O6 ocHoBax OXxpaHbl 34o0poBbs rpaxgaH B Poccunckon ®epepauun” (anss OpraHoB MECTHOMO
CaMOyrnpaBreHnsl, OCYLLECTBISAOWMNX OpPraHn3auuio nNpoBedeHMs HE3aBMCMMOW OLIEHKM KadecTBa
OKasaHus ycrnyr MeanLUMHCKUMN OpraHmM3aunsiMm).

B cnyyae ecnu 3asBka Ha peructpauuio  MOAMUCLIBAETCA  YMNOMHOMOYEHHBIM  JINLIOM
YMNOSTHOMOYEHHOIO OpraHa, AOMOJSTHUTENbHO NPEeACTaBNAETCS JOKYMEHT, NOATBEPXKOAIOLWNA NOSTHOMOYNS
YNOMHOMOYEHHOMO NnLa YNosTHOMOYEHHOIO opraHa.

3asiBka Ha perucrpaumio, cos3gaHHas B popMe aNEeKTPOHHOIO AOKYMEHTA, U 3NEeKTPOHHbIE 00pasbl
OOKYMEHTOB MOAMNMCLIBAOTCA YCUMEHHOW KBannUUMPOBAHHOW SMEeKTPOHHOW noanucelo (danee -
3NeKTPOHHasa NOANUCh) pyKoBOAUTENS YNONHOMOYEHHOro opraHa (Mnu ynonHOMOYEHHOro UM nuua).

6. lNpu OTCYTCTBMM TEXHUYECKONW BO3MOXHOCTU peructpauum Ha oduuunanbHOM canTe B
COOTBETCTBUM C MNyHKTOM 5 HacTtosiwero [lopsgka pykoBoauTENb YNOMTHOMOYEHHOro opraHa
(ynormHomMo4YeHHoe MM NULI0) NPeACTaBnseT B TeppuTopuanbHbein opraH defgepanbHOro kasHayencTea no
MECTY HaxOXOEHWUS YMOMHOMOYEHHOrO OpraHa 3asdBKy Ha perucrpaumio B ¢opme [OKYMEHTa Ha
OymaxHOM HocuTene B ABYX 3K3eMnfsipax, a Takke 3aBEPEHHble YMOSTHOMOYEHHbLIM OpPraHoM KOmuu



OOKYMEHTOB, NPeAyCMOTPEHHbIE MYHKTOM 5 HacTosiwero Mopsaka, B 04HOM 3K3eMnuisipe.

3aBepeHune Konui JOKYMEHTOB OCYLLECTBMSIETCA PyKOBOAUTENEM YMONTHOMOYEHHOro opraHa (Mnv
YNOSTHOMOYEHHBbIM UM NMLOM) MYTEM NMPOCTABMIEHNS] HA KOMUKU OOKYMEHTa Hagnucu "BepHo", 0OmKHOCTHM
nvua, 3aBepuvBLLErO KOMUIO OOKYMEHTa, ero fnMYHOW MOANUCK, paclivMdpOBKM MOANUCK, COoAepKalien
damMunnio 1 MHUUManel, aTel 3aBEPEHNS KOMUU JOKYMEHTa U CKPEMMEeHNs nevaTblo YNOSTHOMOYEHHOIO
opraHa.

3asiBka Ha peructpaumio B ¢GopMe [AOKyMeHTa Ha OymMaxHOM HocuTene noAanucbiBaeTcs
pPYKOBOAUTEMNEM YNONHOMOYEHHOIO OpraHa (MnM ynonHOMOYEHHbIM UM NULOM) C yKazaHueM OOMKHOCTU
W paclmngpoBky noanucKu, copepxawen amMunMio UM MHAUManbl, WM CKpennsieTcsa nevatbio
YNOMHOMOYEHHOro opraHa.

7. B cnyyae HeobxoaMMOCTM BHECEHUS M3MEHEHMI B 3asBKy Ha Perncrpauuio pykoBOAWTEINb
YNOMTHOMOYEHHOrO OpraHa (Unu YMOSIHOMOYEHHOEe MM Nuuo) dopMupyeT W HampaBnsieT B
TeppuTopuaneHbii opraH PegepanbHOro KasHayencTBa MO MECTy perncrpauum  ynosTHOMOYEHHOrO
opraHa 3asBKY Ha U3MEHEHME PerMcTpaumoHHbIX CBEAEHUIN HA ohunumnanbHOM canTe nNo popme corracHo
npunoxennto N 2 k HacTtosiwemy Nopsaky (aanee - 3asiBka Ha BHECEHUE U3MEHEHUN).

K 3asBke Ha BHeCEHMWEe W3MEHEHWI YMNOMHOMOYEHHbI OpraH npeacTaBnseT [AOKYMEHTHI,
npeaycMoTpeHHble MyHKTOM 5 HacToswero [Mopsigka, B COOTBETCTBUM C KOTOPbIMU OCYLLECTBNSAETCH
BHECEHNE N3MEHEHUI B PErUCTPaALMOHHbIE CBEAEHNS.

8. B cnyyae nukBugauumn yrnoriHOMOYEHHOrO OpraHa, peopraHusaumm ynonHOMOYEHHOro opraHa B
dopmMe ero CnusiHug, NPUCOeaUHEeHUA WU pasfeneHusl, npekpalleHust YNosIHOMOYEHHbIM OpraHoMm
BbIMOSTHEHUSA (PYHKUMIA, NpefyCMOTPEeHHbIX MyHKTOM 2 HacTtoswero lMopsaka, ynofIHOMOYEHHbIN opraH
dopMupyeT U HanpaBndeT B TeppuTopuanbHbii opraH ®defepanbHOro KasHavyencTBa MO MecCTy
perMcTpaumm ynorHOMOYEHHOrO OpraHa 3asiBKy Ha NnpekpalleHne JocTyna K pa3meLLeHnio nHdpopmaumm
Ha oduumaneHoM cante no dopme cornacHo npunoxennto N 3 kK HacToswemy MNMopsaaky (ganee - 3aaBka
Ha npekpaLleHue).

K 3asBke Ha nMpeKkpalleHne yMNOfMHOMOYEHHbI OpraH npeactaBnseT  AOKYMEHT(bl),
ABNSIOWMIACA(eCs1) OCHOBaHMEM MpeKpalleHns A0CTyna K pasmeLleHntio nHpopmauum Ha oduumnanbHOM
caure.

9. 3asBKka Ha BHECEHME N3MEHEHWI, 3asiBKa Ha NpeKpalleHne N AOKYMEHTbI, yKa3aHHble B MyHKTax
5 n 8 Hactosiwero lNMopsgka, dopMUMpyOTCHA, MOAMUCHIBAOTCA UM HanNpaBnAlTCA YNONMHOMOYEHHbIM
OopraHom B TeppuTopuanbHbil opraH degepanbHOro KasHayencTBa B MOPsiAKke, COOTBETCTBYIOLLEM
nopsiaky (opMupoBaHus, NoAnNMCaHUs W HanpaBreHus B TepputopuanbHbld opraH deaepanbHOro
KaszHayewncTBa 3asiBKM Ha perncTpauuio 1 JOKYMEHTOB, YKa3aHHbIX B MyHKTax 5 - 6 HacTogdwlero Mopsaka.

10. TeppuTtopuansHbeii opraH efeparnbHOro KasHayencTsa OCyLWeCTBASET pacCMOTPEHME 3asiBKU
Ha perucTpauuio, 3asBKM Ha BHECEHME W3MEHEHWW, 3asiBKM Ha MpeKpalleHne W [OKYMEHTOB,
NpeacTaBEeHHbIX B COOTBETCTBMU C NyHKTamu 5 - 9 HacToswero MNopsagka, u npoBepky:

COOTBETCTBMS 3asiBKM Ha perncrpauuto, 3asiBKM Ha BHECEHNE U3MEHEHWI, 3asiBKM Ha npekpalleHne
1 NpeacTaBneHHbIX AOKyMEHTOB TpeboBaHusaM HacToswero Nopsgka;

COOTBETCTBMS MHOPMAaLMK, codepXallencs B 3asiBKe Ha perncrpauuio, 3asiBKe Ha BHECeHue
N3MEHEHWUN, 3asiBKe Ha NpeKpaLleHne, NnpeacTaBneHHbIM JOKYMEHTaMm;

COOTBETCTBUS CBeAeHMN 00 YNONMHOMOYEHHOM oOpraHe, yKasaHHbIX B 3asiBKE Ha perucrpauuio,
3as1BKE Ha BHECEHWE N3MEHEHMI, 3as8BKe Ha NpeKpaLleHne CBEAEHMAM peecTpa Yy4acTHUKOB BIOaKeTHOro
npoLecca N MHbIX LPUONYECKUX MWL, He SIBMSIOWMXCS y4acTHUKaMu OHKEeTHOro npolecca, BefeHue
KOTOPOro OCYLLEeCTBMASIETCA B COOTBETCTBMM C npuka3oMm MuHuctepctBa puHaHcoB Poccuickom
depepaumm ot 23 gekabpsa 2014 r. N 163H "O lMopsgke dopMnpoBaHMS U BEAEHUS peecTpa y4acTHUKOB
OlompKeTHOro npouecca, a Takke pUOUYECKUX §uu, He SBNSAKLWMXCA YYaCTHMKOM OHOKETHOrO
npouecca" (3apeructpmpoBaH B MuHuctepctse toctuummn Poccunckon degepaumm 9 despansa 2015 r.,
permctpaumnoHHbin N 35954;  OdpmumanbHbIl  MHTEPHET-NopTan  NpaBoBOW  WHdopmauum
http://www.pravo.gov.ru, 13 depansa 2015 r., N 0001201502130049) (nanee - peecTp y4aCTHUKOB
OromxeTHOro npouecca).

11. B cnyyae nonoXutenbHOro pesynbTaTa MPOBEAEHUA NpeayCcMOTpPeHHOM nyHKTom 10
HacTosilero [lopsaka nNpoBepKU 3asBKM Ha pPerucTpauuio, 3asiBKM Ha BHECEHME W3MEHEHURn W
OOKYMEHTOB, NpeaCTaBrieHHbIX YMNONMHOMOYEHHbIM OpraHoM B COOTBETCTBMM C MyHkTamum 5 - 7
HacToswwero Nopsaaka, TeppuTopuanbHbii opraH PegepanbHOro KasHayencTBa B Te4eHe cemm paboumx
OHeRn, criefyoLmx 3a AHEM UX NOMyYeHUs:

pernctpupyet (BHOCUT WU3MEHEHWS B pPerumcTpauuoHHble AaHHble) YMOMHOMOYEHHbIA opraH WU
npeacraBuTenen ynormHOMOYEHHOro opraHa Ha oumumansHOM CanTe;

BO3BpaLlaeT B YMOSIHOMOYEHHbI OpraH OOWH 3K3eMMsp 3asiBKM Ha perncrpauuio, 3asiBKM Ha
BHECEHNE M3MEHEHUN, MpeacTaBfeHHOW B pOpMe OOKyMEeHTa Ha OymaXHOM HocuTene, C OTMETKOM
TeppuTopuanbHoro opraHa ®PepgepanbHOro kasHadencTBa O perucrpaumm (BHECEHWM W3MEHEHUN B
perncTpaumnoHHble faHHbIe) Ha omuManbHOM CanTe;

HanpaBnseT B YMNOMHOMOYEHHbIN OpraH, NPeACTaBMBLUMIA 3asiBKy Ha peructpauuio, 3asiBky Ha
BHECEHNEe M3MeHeHUNn B POpPME SMEKTPOHHOrO AOKYMEHTa, yBeOOMSIeHWe O perncrpaumm (BHecCeHun



N3MEHEHUI B PErMCTPALMNOHHbBIE OAHHBIE).

12. B cnyyae nonoxutenbHOro pesynbTaTa MpoBeAeHUa npeaycMoTpeHHor nyHkTom 10
HacToswero [lopsagka MpoBEpKM 3asiBKM Ha MpeKkpaweHve W [OOKYMEHTOB, npeacTaBreHHbIX
YNOMTHOMOYEHHbIM OpraHoM B COOTBETCTBUM C MyHKTOM 8 HacToswero [lopsagka, TeppuTopuanbHbIn
opraH ®epepanbHOro KasHavyencTBa B TeyeHuMe cemu pabounx [OHen, crneaylwux 3a OHeM KX
NonyyYeHus:

npekpawiaeT AOCTYN YNOMHOMOYEHHOrO opraHa K pasmelleHunio nHdopmaumm Ha odumumanbHOM
caunTe;

BO3BpalllaeT  YMOMHOMOYEHHOMY oOpraHy OOWH 3K3eMMnsap 3asBKM Ha  npekpalleHue,
npeacTaBneHHon B bopmMe OOKYMeHTa Ha BymaKHOM HocuTene, C OTMETKOW TEPPUTOPUAnbHOro opraHa
denepanbHOro kasHavyencTa O npekpalleHun OocTyna K pasMeLleHnto nHdopmaumm Ha oduLmanbHOM
cawTe;

HanpaBnseT ynorHOMOYEHHOMY OpraHy, npeAcTaBMBLUEMY 3asBKy Ha npekpalleHve B dopme
ANEKTPOHHOTO [JOKYMEHTa, YyBeAOMJSIeHMe O MpeKpaweHum [OoCTyna YMONTHOMOYEHHOro oOpraHa kK
pasMeLLeHntio MHopMaLnn Ha obuLMansHOM canTe.

13. B cnyyae oTpuuaTtenbHOro pesynbTaTa npoBeAeHUs NpeaycMOTpeHHon nyHktom 10
HacTosiwero Mopsgka NpoBepKn 3asiBKU Ha PerucTpalmio, 3asiBKM Ha BHECEHWE U3MEHEHUN, 3asiBKM Ha
npekpalleHne n OKYMEHTOB, NpeAcTaBneHHbIX YNOTHOMOYEHHBIM OpraHOM B COOTBETCTBUM C NMyHKTaMm
5 - 8 HacToswero lNopsaka, TeppuTopuranbHbli opraH deaepansHOro kasHa4yencTBa B CPOK He Mo3gHee
ceMu paboumnx gHeN, crieQyowmx 3a HEM UX NOMyYeHus:

B Cny4ae npeacTaBneHns 3asiBKM Ha peructpauumio, 3asiBKM Ha BHECEHME U3MEHEHUN, 3asiBKM Ha
npekpaLleHne U OOKYMEHTOB, NPeAYCMOTPEHHbIX NyHKkTamn 5 - 8 Hactoswero Nopsagka, Ha BymaxHoM
HocuTEene BO3BPALLAET YNOMHOMOYEHHOMY OpraHy OAMH 3K3eMNNAp 3asiBKM Ha perncrpaumio, 3asiBKM Ha
BHECEHNE M3MEHEHUN, 3asIBKN Ha MpeKpalleHne, C OTMETKON TepputopuansHoro opraHa degepansHoro
KasHayencTBa 0 BO3BpaTe JOKYMEHTOB B CBSI3M C OTpULATENbHBIM PE3yNbTaTOM NPOBEPKN JOKYMEHTOB U
OOKYMEHTbI, NpegyCcMOTpeHHbIe NMyHKTamu 5 - 8 HacToswero Nopsaaka;

dopmupyeT u HanpasenseT YNOSIHOMOYEHHOMY OpraHy NPOTOKOM PacCMOTPEHMS OOKYMEHTOB C
yKasaHveMm npuyvH oTpruaTenbHOro pesynbstata npoBegeHns nposepku (ganee - Npotokon).

14. OTmeTKa TeppuTopuanbHoro opraHa depepanbHOro kasHa4yencTea O permcrpauumn, BHECEHUN
W3MEHEHUN B PErncTpauMOHHblE AaHHble, MpeKkpalieHMn [O0CTyna K pasMeLleHunto MHopmauun Ha
oduumnanbHOM canTe, ykasblBaeMasi B 3asiBKE Ha perucrpauumio, 3asdBke Ha BHECEHWE U3MEHEHUN WUNn
3asiBKe Ha MpekpalleHne COOTBETCTBEHHO, a Takke [lpoTokon, dopmumpyembini TepputopuanbHbIM
opraHom ®defepanbHOro kasHa4yencTBa B COOTBETCTBMM C MyHKTOM 13 HacTtoswero Nopsaaka B opme
OOKyMeHTa Ha OymaXHOM HocuTene, MoAMNMCHIBAKOTCS YMNOMHOMOYEHHBIM JIMLOM TEPPUTOPUArbHOro
opraHa ®egepanbHOro KasHavyencTBa C yKasaHWeM [OJPKHOCTM, paclumcppoBKU mognucy, copepxaiien
WHUUManbl w  aMunuio  YNosIHOMOYEHHOTO NUua  TepputopuaneHoro opraHa ®depepanbHoOro
KasHa4yencTBa, HoMepa TenedoHa OTBETCTBEHHOrO MCMONHUTENs M AaTbl, 0POPMSIEHHOMN CIOBECHO-
umdpoBLIM CNOCO6OM.

15. YBepomneHuss u [lpoTokon, dopmupyemblie TepputopuarnbHbiM opraHom PepepanbHoOro
KasHayencTBa B COOTBETCTBMM C nyHkTamu 11 - 13 Hactoswero [Nopsgka B opme 3MneKTPOHHbIX
OOKYMEHTOB, NOAMNUCLIBAIOTCS SMEKTPOHHOW MNOAMNUCHI0 YMOMHOMOYEHHOro nuua TeppuTopuanbHOro
opraHa ®efepanbHOro KasHadyencTaa.

KoHcynbTaHTlNoC: npyuMmevaHue.
MyHKT 16 BCTynaet B cuny ¢ 1 sHBapsa 2016 roga.

16. ®epepanbHOe Ka3Ha4YemCTBO NpekpaliaeT AOCTYN YNOMHOMOYEHHOMO OpraHa K pasmeLleHuto
WHdopmaumm Ha odpmumansHom canTte 6e3 nonyyYeHus TeppuTopuanbHbiM opraHom depepanbHOro
KazHayencTBa OT YMNOMHOMOYEHHOro opraHa 3asiBKM Ha npekpalleHne B COOTBETCTBMM C HACTOALLMM
Mopsgkom, B criydae nonyyveHnss degepanbHbiM Ka3Ha4YelCTBOM COOTBETCTBYHOLLEN MHOpMaLun 13
peecTpa y4acTHUKOB BroaXeTHOro npotecca.

B cnyyae npekpalleHus JoCTyna yrnOfHOMOYEHHOro opraHa K pasMeLleHuio WHdopmaumm Ha
odmumansHoM cavte 0e3 nonydeHus TeppuTopuanbHbiM opraHom defepanbHOro kasHadenctsa oT
YNOITHOMOYEHHOIO OpraHa 3asfBKM Ha MpeKpalleHne B COOTBETCTBUM C HacToswmm [lopsiakom,
TeppuTopuanbHbIn opraH ®eaepanbHOro KasHavyencTesa B CPOK HE NO3aHee OHS, NPeaLeCcTBYOWEero HI0
npekpaweHns [ocTyna YMNONTHOMOYEHHOr0 oOpraHa K pasMelleHuio MHdopMauum Ha oduunansHOM
canTe, HanpaBnseTr  YNOSIHOMOYEHHOMY OpraHy yBedOMIIEHME O MpekpalleHuM  Joctyna
YNOMHOMOYEHHOr0 opraHa K pasMeleHuio uHpopMauum Ha oduunansHoM canTe B nopsiake,
yCTaHOBMEHHOM NyHKTOM 12 HacToswero Nopsaaka.

17. UHdopmauma pasmelLaeTcss YNONHOMOYEHHbIMU OpraHaMmu Ha oduuuManbHOM cante nytem
3anofIHEHNs] 3KpaHHbIX dopM Beb-MHTepdelica MHOPMAUVOHHOM CUCTEMbI OdUUMAnbHOrO camnTa
(Banee - MHdOpMaLMOHHasA cnuctema) cBeaeHUAMN, COPMUPOBAHHBIMIN B COOTBETCTBUU C NpaBuiiamu,
YyCTaHOBMNEHHbIMW HacToAwuMm Mopsakom.



Mpn 3anonHeHMM 3KpaHHbIX opm Beb-uHTepdenca MHHOOPMaUMOHHON CUCTEMbI MPUMEHSIIOTCS
CMpaBOYHMKN, PEECTPbI U KNnaccndukaTopbl B COOTBETCTBUM C NPaBuiaMu, YCTaHOBMEHHbIMW HACTOSLLNM
Mopsagkom.

ObecneyeHne cooTBETCTBUS pa3mMeLLlaeMon nHpopmMauun ceegeHnsam EguHoro rocygapcTBeHHOro
peecTtpa  OpUOUYECKMX FML, ~ OCYLLEeCTBNSETCA  MNOCPEACTBOM  MCMONb30BaHUA  MHGOpMaumK,
npegocrtaenaemon degepansHOMy KazHa4yelCTBY U3 YKa3aHHOro peectpa.

18. [oKymeHTbl, pasMmelLiaemMble Ha oduumanbHOM canTe, (hOpPMUPYIOTCA B BUAE SMEKTPOHHOro
obpaza OymaxHOro [AOKYMEHTa, CO34aHHOro MNOCPEeACTBOM €ro CKaHWpOBaHWA, wunin B dopme
3NEKTPOHHOro AOKYMEHTa, eCnu JOKYMEHT CHOPMMPOBAH B 3NIEKTPOHHOM BUAE.

ONEKTPOHHbIE  AOKYMEHTbl M 3MEeKTPOHHble  00pasbl  OOKYMEHTOB  [OJDKHbl  MMETb
pacnpocTpaHeHHble OTKpbITble dopMaThl, 0becneynBatoLLe BO3MOXHOCTb MPOCMOTPa BCEro AOKYMEHTa
nmbo ero dparmMeHTa cpeactBamyM OOLLEOOCTYNHOrO MporpaMmHoro obecrnevyeHns npocmoTpa
WHdoOpMaUMM 1 OOKYMEHTOB, M HE OOIMKHbl ObiTb 3awmMdpoBaHbl MM 3alWLLEHbl CPEACTBAMU, He
NO3BONSALMMA OCYLLECTBUTb O3HAKOMIIEHWE C MX COAEPXMMbIM 6e3 AOMONMHUTENbHbLIX NPOrpamMmHbIX
UIN TEXHOJTOTNYECKNX CPEACTB.

Mpn pasmeweHnn Ha odumumanbHOM canTe hoTorpacuin ncnonbayoTca gannbl MynbTUMeana
dopmaTa ".jpeg" n cobniogatoTca cneayoLlme TpeboBaHus:

¢oTorpacms gomkHa ObiTb LIBETHOW;

pasmep dotorpadmm 100 x 100 nukcenen;

n3obpaxeHne A0mKHO ObiTb Ha OAHOTOHHOM (hoHe Oe3 TeHew;

Ha choHe n3obpakeHNs He OOMKHO OblTb MOCTOPOHHUX OOBEKTOB.

19. NHpopmauums, pasmeliaemas Ha oduumanbHOM cante, OpPMUPYETCS Ha rocyaapCTBEHHOM
a3bike Poccuinckon degepaunn. JOMONHUTENBHO MOSIHOE HaMMEHOBAHWE WHOCTPAHHOIO HOPUANYECKOrO
nvua, cokpalleHHoe 1 PUpPMEHHOE HAaMMEHOBaHUSA MHOCTPAHHOIO FOPMAMYECKOro Nuua (Npy Hanmunm), a
Takke agpec MecTa HaxOXAEHUS MHOCTPAHHOTO HPUOUYECKOro fvMua B CTpaHe perucrpaumm MoryT
yKasbIlBaTbCs C UCMOMb30BaHMeM ByKB NaTUHCKOro andasuTa.

20. VHdbopmaums, pasmeliaemasl Ha oduumanbHOM cante, OOpMUPYETCS B COOTBETCTBUMM C
COCTaBOM MHGOpMaLMK, YTBEpXaaeMbiM npukadoM MuHuctepctea cmHaHcoB Poccuiickon ®epepauun,
B coOoTBeTCTBUM C abs3auem aBaguatb nateiM ctatbu 36.1 3akoHa Poccuiickon ®epepauun "OCHOBbI
3akoHogartenbcTBa Poccunckon depepauum o kynbtype", yactbto 14 ctatbn 23.1 PegepanbHOro 3akoHa
"O6 ocHoBax coumanbHOro obcnyxmeaHua rpaxgaH B Poccuiickon ®epepauun”, yacteto 13 ctatbn 79.1
depnepanbHoro 3akoHa "Ob6 ocHoBax oxpaHbl 300poBbs rpaxaaH B Poccuickon ®epgepauuun”, yactbio 11
ctatbh 95.2 GepepanbHoro 3akoHa "O6 obpasoBaHumn B Poccuiickon ®enepauun”.

21. ViHdopmaumsa pasmellaeTcss Ha oduunanbHOM canTe B TedeHue 5 paboumx gHenm co AHs
yTBEpXaeHus (BHECEHNSI N3BMEHEHWIA, OTMEHbI) COOTBETCTBYIOLLMX JOKYMEHTOB, Ha OCHOBE KOTOPbIX OHA
dopmupyeTcs.

22. Ha odwuuuanbHOM canlTe He pasMellaeTcss WHpopmaums, coaepxawas CBeAeHus,
COCTaBnsLINEe TFOCYOapCTBEHHYIO TanHy, W (Unu) cBedeHus, OOCTYN K KOTOPbIM OrpaHvyeH B
COOTBETCTBMM C dheaepanbHbIMM 3aKoHamu (Jarnee - CBedeHUs orpaHMyYeHHoro 4octyna).

23. VHdopmaums, pasMewiaemas Ha oduumanbsHoOM canTe, MNOANUCHLIBAETCH 3NEKTPOHHOWN
noanucCbIo NuLa, MMEILLLEro NpaBo AEMCTBOBATbL OT MMEHW YNONTHOMOYEHHOMO OpraHa.

24. CpepcrtBa ochmumanbHOro camta obecneynmBaldT BO3MOXHOCTb YMNOMIHOMOYEHHOMY OpraHy
BM3yanuaauum pasmeLlaemMoin CTPYKTYpMpoOBaHHON MHGOpMaL MK B rpadmyeckomMm oopmare, B TOM vucne
B (popMe [OUHAMUYECKUX BPEMEHHbLIX pPAOoOB, B (POpMe pPEenTMHIOB W WHbIX MpedyCMOTPEHHbIX
oduumansHbIM cantom popmax nHporpadukm.

25. TMpu d¢opmupoBaHMm cBedeHUn 06 YNONMHOMOYEHHOM OpraHe YykasblBaeTcs crnegyolas
MHdopMauus:

NMofHOe HaMMEHOBAHWE YMOJSIHOMOYEHHOIO OpraHa B COOTBETCTBUM CO cBefeHusiMu EpuHoro
rocygapCTBEHHOro peecTtpa opuan4eckux nnu;

COKpalleHHOoe HavMeHOBaHWe ynoriHOMOYEHHOrO opraHa B COOTBETCTBMM CO cBeAeHusiMu EamHoro
rocygapCTBEHHOro peectpa IpUaNYECKUX Ny, (Npy Hanu4mn);

KO4 W HauMeHOBaHME OpraHuM3aLMOHHO-NPABOBON (POPMblI  YMOMTHOMOYEHHOrO oOpraHa B
cooTBeTCcTBMM C OBLLEPOCCUACKUM KNaccnnKaTopoM OpraHu3aunoHHO-NPaBoBbIX PopM;

NOEeHTUPUKALNOHHBIA HOMEP Harnoronnartenbliuka YnoTHOMOYEHHOr0 opraHa B COOTBETCTBUU CO
CBUAETENbCTBOM O NMOCTAHOBKE Ha y4YeT B HAarnoroBoM opraHe;

KOO MPUYUHBI U AaTa MOCTaHOBKM Ha Y4eT B HANoroBOM oOpraHe YMOMHOMOYEHHOro opraHa B
COOTBETCTBMM CO CBUAETENBCTBOM O MOCTAHOBKE HAa y4ET B HANlOrOBOM OpraHe;

MHGOPMaLMS O MECTE HAaXOXAEHWS YNONMHOMOYEHHOrO OpraHa, BKIoYas:

MOYTOBbIA MHOEKC MECTa HAXOXAEHUSA YNOITHOMOYEHHOIO OpraHa;

HaumeHoBaHue cTpaHbl (Poccuiickas ®degepaumsi) M kog CTpaHbl B COOTBETCTBUM C
O6LLepoccUncknm KnaccmdukaTtopomMm CTpaH Mmpa;

HanmeHoBaHue cybbekta Poccunckon ®degepauum B COOTBETCTBMM C  pedepaTMBHBIM
yctponctsom Poccuiickon ®degepaunmn, onpefeneHHeiM crtatben 65 KoHctutyumm Poccuiickon



®epgepaumm, 1 cooTBETCTBYHOLLEE KOAOBOe 0bo3HavYeHne cybbekTa Poccunckon Pegepauny;

HauMeHOBaHVe MYHMLMMNAaNbHOro pavioHa, rOPOACKOro OKpyra Wiv BHYTPUFOPOACKOW TeppuTopuu
(ons ropogoB dhenepanbHOro 3Ha4YeHusl) B coctaBe cyobekta Poccunckon ®egepaunm;

HauMeHOBaHVe ropOACKOro UMM CenbCKOro MOCENeHns B COCTaBe MyHULMMNanbHOro pavioHa (Ans
MYHULIMNAnbHOTO parioHa) N BHYTPUrOPOACKOrO panoHa ropoacKoro OKpyra;

HauMeHOBaHWe HaceNleHHOro MNyHKTa, KOO TEPPUTOPUM HACENEHHOro MyHKTa B COOTBETCTBUM C
OBLwepoccninckum KnaccumkaTtopom TepPUTOPUn MyHULUMNanNsHbIX obpasoBaHui;

HaMMeHOoBaHme anemMeHTa NNaHUPOBOYHOW CTPYKTYPbI (MPU Hanmymum);

HauMeHOBaHVe dnemMeHTa YMYHO-OOPOXKHON CeTu (NMpu Hanuuum);

TUM U HOMEP 34aHUSA, COOPYXEHWS;

TUM U HOMEP NOMELLEHNS!, PACNONOXEHHOTO B 34aHUM UMM COOPYXXEHWM;

HoMepa TenedoHOB;

agpeca areKTPOHHOW MoYThI;

YHKLUAM 1 NOFIHOMOYUST YNOFTHOMOYEHHOIO OpraHa B COOTBETCTBMU C HOPMaTVBHbLIM MPaBOBbIM
(NpaBoBbIM) akTOM, ONPeAensoLLMM (PYHKLMX 1 NOFTHOMOYMS YNTONHOMOYEHHOTO OpraHa;

PEKBU3WUTBHI HOPMAaTUBHOIO NPaBOBOrO (NMPaBOBOrO) akTa, OnNpeAensALero PyHKUMN 1 NONHOMOYMSA
YNONHOMOYEHHOrO opraHa:

HaMMeHOBaHVe BMaa HOPMaTUBHOIO NPaBOBOro (NPaBOBOr0) aKTa;

AaTa NpYHATMSA HOPMAaTUBHOIO NPaBOBOro (NMPaBOBOro) akTa;

HOMep HOPMaTMBHOIO NPaBOBOro (NPaBOBOr0) aKTa;

HaMMeHOBaHVe HOPMaTMBHOrO NPaBOBOro (MPaBOBOro) akTa (NpPU Hanuuun);

KoHcynbTaHTlnoC: npumeyaHue.
Ab63au gBaguaTth LWecTon NyHkTa 25 BcTynaet B cuny ¢ 1 aHBapsa 2016 roga.

KoZ YNOSTHOMOYEHHOTO opraHa B COOTBETCTBMM C PEECTPOM Y4acTHMKOB BlooKeTHOro npouecca.

K wvHdopmaumm o QYHKUMSX W MOSIHOMOYMSIX  YMOSIHOMOYEHHOrO OpraHa npunaraeTtcs
HOpPMaTVBHbIA NpPaBoOBOW (NPaBOBOM) akT, KOTOPbIM onpedensiTcs  QYHKUMM U MONTHOMOYUS
YMNOSTHOMOYEHHOTO opraHa.

Mpy dopmmpoBaHMN MHDOPMALMM O MECTE HaxXOXAeHWs1 YNOMTHOMOYEHHOrO opraHa ykasblBaeTcsi
MECTO HaxXOXAEHMUsI MOCTOSIHHO AEWCTBYIOLLEro UCMOMHUTENBHOIO OpraHa yrosHOMOYEHHOro opraHa (B
Criyyae OTCYTCTBMSI MOCTOSIHHO [EMCTBYIOLLEro MCMOSHUTENbHOTO OpraHa YrnofHOMOYEHHOIO opraHa -
MHOrO opraHa, MMeloLero npaeso AeicTBOBaTb OT WMEHM YMNONMHOMOYEHHOro opraHa), Mo KOTOpOMy
OCYLLECTBMNAETCHA CBA3b C YNOMHOMOYEHHbLIM OpraHoM.

KoHcynbTaHTlNoC: npyuMmevaHue.
Ab63au aBaguaTh AeBATbIM NyHKTa 25 BcTynaeT B cuny ¢ 1 aHBapst 2016 roga.
O dopmmpoBaHnm nHgopmaumm 0o 1 aHeaps 2016 roga, cM. NyHKT 3 4@aHHOTO JOKYMEHTA.

WHdbopmaumss o nonHom (cokpalleHHOM) HavMeHOBaHMKM YMOINHOMOYEHHOro opraHa, koge WU
HauMeHOBaHWN OpPraHM3aLMOHHO-NPaBOBOK (DOPMbl YNONTHOMOYEHHOIO OpraHa, WAeHTUMUKALWUOHHOM
HoMepe HarnoronnaTtenbLliyka YNoTHOMOYEHHOIO opraHa, Kode NMPUYUHbLI U gaTe NOCTaHOBKU Ha y4yeT B
HanoroBOM oOpraHe YMNOSIHOMOYEHHOro opraHa, MecTe HaxoXOAeHUs YMONIHOMOYEHHOro opraHa
dopmmpyeTcs B MHPOPMALIMOHHONW CUCTEME aBTOMaTWMYecKM Mocre ykasaHusi koda YrofTHOMOYEHHOMo
opraHa B COOTBETCTBUM C PEECTPOM YYaCTHWUKOB OIOIPKETHOrO MpOLEecca, U COOTBETCTBYET CBEAEHUSIM
EfmnHoro rocynapCTBEHHOIO peecTpa topuanyeckmx nuu,.

KoHcynbTaHTlntoc: npuMedaHue.
Ab3au TpuauaTtbin nyHkTa 25 BCcTynaeT B cuny ¢ 1 sHBaps 2016 roaa.

WHdopMaumss O kodge YMOSIHOMOYEHHOrO OpraHa B COOTBETCTBMM C PEECTPOM YYaCTHUKOB
OropxkeTHOro npouecca opMUPyeTCs aBTOMATMYECKM Ha OCHOBAaHUWM CBEAEHWUN, NpefoCTaBIiEHHbIX
YNOMHOMOYEHHbIM OPraHOM Mpu aBToOpM3aLMm U naeHTugrKkauumn Ha ouLmansHOM canTe.

26. MNpn dopmupoBaHun cesedeHuin 06 obLLECTBEHHbIX COBETax MO MPOBEAEHUI0 HEe3aBUCUMOW
OLEHKM Ka4yecTBa YCNnyr opraHusauusmm, obpasyemblx YNosfIHOMOYEHHbIMM OpraHaMu B COOTBETCTBUM C
absalamMu WecTbIM - AeBATbIM cTaTby 36.1 3akoHa Poccuiickon ®Penepauumn "OcHoBbI 3aKoHoA4ATeNbCTBA
Poccuiickon ®Pepepaumm o kynbType", yacteto 5 ctatbm 23.1 PepgepanbHoro 3akoHa "O6 ocHoBax
coumanbHoro obcnyxusanus rpaxaaH B Poccuiickon ®egepaunn”, 4actbto 4 ctatbn 79.1 ®egeparnbHOro
3akoHa "OO ocHOBax OXpaHbl 300poBbs rpaxgaH B Poccunckon ®epepauun”, vactbto 2 ctatbn 95.2
depepanbHoro 3akoHa "O6 obpasoBaHum B Poccunckon degepaummn”, nnu obLLECTBEHHbIX COBETaX Npu
YMNOSTHOMOYEHHbIX OpraHax, B Criydyae NpUHATUS YNOMHOMOYEHHBIMU OpraHaMm peLLeHns O BO3MOXEHUMN
Ha OOLlEeCTBEHHbIE COBETbI MPU YMOMHOMOYEHHbIX OpraHax (YHKUMA MO MPOBEOEHUI0 HEe3aBMCUMOW
OLEHKN KadecTBa OKasaHus ycryr opraHus3auusmu B COOTBETCTBMM C ab3auem oguHHaguaTbiM CTaTby



36.1 3akoHa Poccuiickon ®egepaumm "OcHoBbI 3akoHogaTensctBa Poccuiickon ®egepauum o Kynbtype”,
yactblo 7 ctatbn 23.1 PepepanbHoro 3akoHa "O6 ocHOBax couuanbHOrO OOCNYXXUBaHUS FpadkgaH B
Poccuiickon ®egepaumn”, yactoto 6 ctaten 79.1 ®egepanbHoro 3akoHa "O6 ocHoBax OXpaHbl 340POBbSI
rpaxaaH B Poccuiickon ®epepaumn”, yactbto 3 ctatbn 95.2 GegepanbHoro 3akoHa "O6 obpasoBaHuM B
Poccuiickon depepaummn” (aanee - obLecTBEHHbIE COBETHI), yKasbliBaeTCs cnegyrowasa nHdpopmMaums:

KoA4 1 HaMMeHOBaHMne obLLEeCTBEHHOIO COBETA;

JaTta cos3faHuns obLEeCTBEHHOIO COBETa;

OYHKLMN 1 NONHOMOYNS OBLLECTBEHHOMO COBETA;

cocTaB 06LLECTBEHHOIO COBETA;

CBeEeHMS 0 BO3MOXEHNU (DYHKLMIA OOLLECTBEHHBLIX COBETOB MO NPOBEAEHUIO HE3ABUCUMOW OLIEHKM
KayecTBa OKa3aHMs YCIyr Ha CyLLECTBYHOLLME NPU YNONTHOMOYEHHOM OpraHe 0OLEeCTBEHHbIE COBETHI;

PEKBU3NTBI  HOPMaTUBHOTO  MpaBoBOro  (MPaBOBOr0) akTta  YMNOMHOMOYEHHOro  OpraHa,
onpeaensLLero nonoxeHve ob obLecTBEHHOM COBETE:

HavMeHOBaHve B1ga HOpMaTMBHOIO NPaBoBOro (MPaBOBOro) akTa;

Aarta NpyHATMS HOPMaTUBHOMO NPABOBOro (MPaBOBOr0) aKTa;

HOMEep HOpPMaTUBHOIO NPaBOBOro (NMPaBOBOI0) aKTa;

HaMMeHOBaHne HOPMaTMBHOIO NPaBoBOro (MPaBOBOro) akTa (Npu HanNuuKun).

PEKBU3UTBI  HOPMATMBHOrO  NPaBOBOrO0  (NPaBOBOr0) akta  YMNOMHOMOYEHHOrO  OpraHa,
onpegensioLLero coctaBs 06LeCcTBEHHOIO coBeTa:

HanmMeHoBaHWe B1aa HOPMaTMBHOMO NPaBoBOro (MPaBoBOro) akTa;

JaTta npuHATUS HOPMaTUBHOMO NPaBOBOro (MPaBOBOroO) aKkTa;

HOMep HOpMaTUBHOIO NPaBOBOro (NPaBOBOro) akTa;

HavMeHOBaHMe HOPMaTMBHOIO NPaBOBOro (MPaBOBOr0) akTa (Npy HaNM4Un);

WHble MHOpMaUUA U OOKYMEHTbl O AeATenbHOCTM O6LLEeCTBEHHOrO COBETa, pasMellaemble Ha
odmuMansLHOM canTe Mo peLleHnIo YNONMHOMOYEHHOIO opraHa.

MHdopmaumss O koge OOLWECTBEHHOro CcoBeTa pasMewaeTca Ha oduumnanbHOM canTe
aBTOMaTU4YeCKN Nocre ykasaHus HaumeHoBaHus obuiecTBeHHoro coeeTa. Kog obliecTBeHHOro coeeTa
UMeeT CrneayoLwyo CTPYKTYpY:

1, 2 pa3spsagpl - NOPAOKOBLIN HOMEpP CNpaBOYHUKa OBLLECTBEHHbLIX COBETOB B MH(OPMALMOHHON
cucTeme, npucesansBaemblii UHHOOPMALMOHHOW CUCTEMON aBTOMaTUYECKM;

3,4,5,6,7, 8,9, 10 paspagbl - kog Tepputopun nyb6nnmyHo-npaBoBoro o6pa3oBaHms, K KOTOPOMY
OTHOCUTCSI  YMOJSIHOMOYEHHbI OpraH, B cooTBeTcTBUM C  OOLepoccMincknMm  Knaccndukatopom
TEPPUTOPUIA MyHMLIMNANbHOrO 06pasoBaHui;

11, 12 paspsgbl - NOPSIAKOBLI HOMEpP OOLLECTBEHHOIO COBETa B pa3pese MyOnvMyHO-MpaBOBbIX
obpasoBaHuii.

WHdopmaumsa o koge M HaumeHoBaHMM OBLLECTBEHHOIO coBeTa hopmMupyeT B MHAOPMAaLMOHHON
CUCTEME CNPaBOYHUK OOLLECTBEHHbIX COBETOB. [1pn HanMunm HanmeHoBaHMs OBLLECTBEHHOrO coBeTa B
CnpaBoYHMKE OOLLECTBEHHBIX COBETOB (hOPMMpPOBAHME yKaszaHHOM WHopMaumm B MHGOPMaLMOHHON
CcHUCTEME OCyLLECTBMSETCH MyTeM BblDOpa COOTBETCTBYHOLLENO 3HAaYEHMS 13 CNpaBOYHMKA OBLLECTBEHHbIX
COBETOB.

Mpn dopmmpoBaHun MHOPMaLMM O cocTaBe OBLLIECTBEHHOTO COBETa yKa3blBalOTCH crefyloLlime
cBefeHus:

dhamunnus, nms, oTHECTBO YneHa obLLEeCTBEHHOIO COBETA;

AaTta BKITHOYEHUS YneHa B OOLLECTBEHHbIN COBET;

NMOSTHOMOYMS YrieHa 0OLECTBEHHOIO coBeTa B 0OLLLECTBEHHOM COBETE;

doTorpadus uneHa o6LLECTBEHHOIO COBETA;

Guorpadmsi uneHa obLEeCTBEHHOro COBETa C yKazaHMeM [aTbl U MecTa pPOXAEHWs, cBeaeHuin ob
obpa3oBaHMK, MecTax paboTbl, CEMEVHOM MOJIOXEHMUN, TOCYLAPCTBEHHbBIX U BEAOMCTBEHHbIX Harpagax
(Npn Hanuuun);

nHdopmaums 0 AesTeNbHOCTU YneHa obLeCcTBEHHOrO coBeTa B 0OLECTBEHHOM COBETE.

K wvHGopmaumm o0 YyHKUMAX WM MOSIHOMOYMSX WM cocTaBe OOLIECTBEHHONO COBeTa
npunaraeTca(loTcs) 9neKTpoHHas(ble) Konusa(um) HOpMaTMBHOrO(bIX) MPaBoBOro(bix) (NPaBoOBOro(bIX)
akTa(oB), onpegenstoLiero(nx) oyHKLMM N NONTHOMOYMSI U COCTaB OBLLECTBEHHOIO coBeTa.

B cootBeTcTBUM C YacTblo 1 cTaTbn 6 degepanbHoro 3akoHa ot 27 utons 2006 r. N 152-03 "O
nepcoHanbHbIX AaHHbIX" (CobpaHue 3akoHopatenbcTBa Poccunckon ®enepauun, 2006, N 31, c1. 3451;
2011, N 31, ct1. 4701; 2013, N 14, c1. 1651; N 51, cT. 6683) pa3meLLeHne YNOTHOMOYEHHLIM OpPraHoOM B
WMHOPMALMOHHOM cucTteme uHdopmaumm o Guorpadgmm yneHa obLLEeCTBEHHOrO cCoBeTa C yKa3aHueM
JaTtbl U MecTa pOXAeHus, cBedeHun o6 obpasoBaHuM, MecTax paboTbl, CEMEWHOM MONOXEHUM,
rocy4apCTBEHHbIX W BEOOMCTBEHHbBIX Harpagax OCYLWEeCTBSETCSs B Criyyae MOMyvYeHUss OT ufeHa
00LecTBEHHOroO coBeTa cornacusi Ha 06paboTky ero nepcoHanbHbIX JaHHbIX.

27. MNpn dopmmpoBaHum cBefeHun 06 opraHmM3auum, kotopas ocyulectenaeTt cbop, o6o6LeHne un
aHann3 MHOpPMauMn O KayecTBE OKas3aHus YCryr opraHusauusiMv, OTBETCTBEHHOW 3a npoBeAdeHue
HE3aBMCMMOW OLIEHKM KayecTBa OKa3aHUsA yCryr opraHvM3auusiMm W OnpeaeneHHon pelueHueMm



YNOMTHOMOYEHHOIo OpraHa B COOTBEeTCTBUM ¢ ab3auem gBapuaTteiM ctatbn 36.1 3akoHa Poccuiickon
®epepaumm "OcHoBbl 3akoHogaTenbcTBa Poccunckon ®epepaumm o kynbType”, yactbio 11 ctatbu 23.1
depnepanbHoro 3akoHa "O6 ocHoBax coumanbHOro obcnyxusaHmsa rpaxagaH B Poccuickon deaepaummn”,
yacTbto 4 ctatbn 79.1 ®epepanbHoro 3akoHa "O6 ocHOBax OxpaHbl 300pOBbA rpaxaaH B Poccuiickon
depepaummn”, 4vacteto 8 cratbn 95.2 depepanbHoro 3akoHa "O6 obpasoBanHum B Poccumnckon
denepaumn” (ganee - onepartop), ykasbiBaeTcsa criegytoias nHpopmaums:

WHpopmMaLnss 0 HaMMeHOBaHMK, Ko4e U HAaUMMEHOBAHWUM OpraHn3aLMOHHO-NPaBoBOM (POPMbI, Koae
W  HaMMeHOBaHUM OpMbl COBCTBEHHOCTM, MECTE HaXOXAEHWs, WOEHTU(MKALMOHHOM HOMepe
HanoronnatenblUiMKa onepaTtopa MAM Anst MHOCTPaHHOrO PUOMYECKOro nuvua B COOTBETCTBUM C
3aKoHOAATeNbCTBOM COOTBETCTBYIOLLEr0 WHOCTPAHHOrO rocydapcTtBa aHanor uaeHTUudUKaumoHHOro
HOMepa HanoronnarenbLiMka oneparopa;

NHdopMaLns O rocyaapCTBEHHOM (MyHULMMNANBbHOM) KOHTPAKTE, 3aKITFOYEHHOM YMOSTHOMOYEHHBIM
OopraHom ¢ onepaTopoM (Mpu HanM4nm):

JaTta 3aKIl4eHNs1 KOHTPaKTa;

HOMep KOHTpakTa (Npy Hanmuum);

YHUKamNbHbIA HOMEP pPEECTPOBOM 3anucu peecTpa KOHTPAKTOB, 3aK/IFOYEHHbIX 3aka3vMKamu,
COOTBETCTBYIOLNA CBEAEHUSIM O TOCY4apCTBEHHOM (MYyHULMNANbHOM) KOHTpPakTe, 3aKmioYeHHOM
YNOMHOMOYEHHBIM OpraHoM C OnepaTtopoM, C(OPMUPOBAHHBLIN B COOTBETCTBUM C  MPUKA3OM
MuHucTtepctBa duHaHcoB Poccuickon ®enepaumnmn ot 23 gekabpa 2013 r. N 130H "O6 yTBepxaeHum
Mopsagka doOpMUPOBaHMSA YHUKANBHOrO HOMEpa pPeecTpoBOM 3anucu B peecTpe KOHTPaKTOB,
3aKMOYEHHbLIX 3aKasyMkaMn, W peecTpe KOHTPaKTOB, COAep)Xalwem CBedeHusl, CocTaBnsoLline
rocyaapcTBeHHyo TanHy" (3apernctpupoBaH B MuHucTtepcTtBe toctuuum Poccuiickon denepaunn 16
anpens 2014 r., peructpaumnonHbii N 31992; Poccwuiickas raseta, 2014, N 92);

PEKBM3UTBLI PELLEHNST YNONTHOMOYEHHOTO OpraHa no onpegeneHnto onepaTtopa (aanee - peweHne):

Jarta pelleHus;

HOMEp peLLeHus (Npu HanNn4nm);

CPOK NMOJTHOMOYMIA oneparopa:

JaTta Hayana geaTenbHOCTM oneparTopa;

JaTa OKOHYaHusA OeATENbHOCTM onepaTopa;

nepeyeHb paboT oneparopa:

HanmeHoBaHue paboT;

CPOKW UCNOSTHEeHNS paboT;

OCHOBHble pe3ynbTaTbl UCNOMNHEHUS paboT.

Mpn dopmupoBaHMM MHGOPMaUMM O HAMMEHOBaHUKM, KoAe W HaMMEHOBAHWW OpraHn3auMOHHO-
npaBoBON (OPMbI, KOoge W HaMMeHoBaHMM OpPMbl COOCTBEHHOCTUM, MECTE HaxOoXOeHWus,
NMOEHTMMKAUMOHHOM HOMEpe Hamnoronnartenbliuka onepaTopa (32 WCKIHOYEHWEM WHOCTPaHHbIX
OPUONYECKNX NULL), YKa3biBalOTCS cregyloLwmne CBeAeHs:

NMosfiIHoe HauMeHOBaHWE ofnepaTopa B COOTBETCTBMM CO CBeAeHusMn EOMHOro rocyaapCTBEHHOro
peecTpa lopuanveckmx nuu;

COKpallleHHOe HavMeHOBaHMe onepatopa B COOTBETCTBMM CO  cBefdeHusmn  EpumHoro
rocyfapCTBEHHOro peectpa opuaNYeCcKuX nuy, (Npyu Hanu4mn);

(bUpMEHHOEe HauMMeHOBaHWe onepaTtopa B COOTBETCTBUM CO  cBedeHusmMu  EamHoro
rocyapCTBEHHOIO peecTpa puanyeckux nuy (Npy Hanuyaum);

KOO M HaMMeHOBaHMe OpraHM3auMoHHO-NMPaBoOBON COPMbI oOnepaTtopa B COOTBETCTBUMM C
O6LLEPOCCUNCKNM KNnaccMdUKaTOPOM OpraHn3aLnoHHO-NPaBoBbIX opM;

Kog M HammeHoBaHue ¢opMbl COBCTBEHHOCTM onepartopa B cOoTBETCTBUM C OBLLEPOCCUNCKNM
knaccmudurkaTtopom popm cobCTBEHHOCTH;

NOEHTU(MKALUMOHHBIA  HOMEep  HamoronnaTenbliMka onepaTopa B COOTBETCTBUM  CO
CBMAETENbCTBOM O MOCTAHOBKE Ha Y4YeT B HArNoOroBOM OpraHe;

KOA MpWYMHBI U gaTa NOCTAHOBKM Ha y4eT B HarloroBOM OpraHe ornepartopa B COOTBETCTBUM CO
CBMAETENbCTBOM O MOCTAHOBKE Ha Y4YeT B HArNoOroBOM OpraHe;

MHhopMaLMM O MeCTe HaxoXaeHnsa onepaTopa, BKNo4as:

MOYTOBbIN MHOEKC MECTa HaXOXAEHWS onepaTopa;

HanmeHoBaHue cTpaHbl (Poccuiickas ®depepaumst) M kog CTpaHbl B COOTBETCTBUM C
O6LLEPOCCUNCKNM KnacCcUdUKaTopoM CTpaH MMpa;

HaMMmeHoBaHWe cybbekta Poccuiickon @epepaumm B COOTBETCTBUM € dhefepaTUBHbIM
yctponcteom Poccuiickon ®degepaunn, onpefeneHHeiM crtatbenn 65 KoHctuTyumm Poccuiickon
depepaumm, n COOTBETCTBYIOLLEE KOJoOBOe 0603HavYeHne cybbekta Poccunckon ®egepaumu;

HaMMeHOBaHMe MYHMUUMNANbHOrO panoHa, ropoACKOro OKpyra MM BHYTPUTOPOLCKOW TEpPUTOpPUM
(ans ropogoB dhenepanbHOro 3Ha4YeHusl) B coctaBe cyobekta Poccunckon ®egepaunm;

HaMMeHOBaHMEe rOPOACKOro WM CErlbCKOro NMOCefeHMsl B COCTaBe MyHULMNANbHOrO panoHa (ans
MYHULMNANbHOTO paoHa) Ui BHYTPUIropoaCcKOro panoHa ropoackoro OKpyra;

HaMMEHOBaHWE HACENEeHHOro MyHKTa, KoL TeppuTOpMM HACENEHHOro MyHKTa B COOTBETCTBUU C



Obwepoccuinckum KnaccumkaTtopom TEPPUTOPUA MyHULIMNANbHbIX 0Opa3oBaHui;

HaMMEHOBaHMe aNeMeHTa NNaHUPOBOYHOW CTPYKTYpbI (MpU Hanmumm);

HaVMEeHOBaHMe aNeMeHTa yIIMYHO-AOPOXHOM CeTU (MPU HaNn4Yum);

TUMN Y HOMEP 34aHUS, COOPYXKEHWS;

TUMN Y HOMEP NOMELLIEHUS, PACTIONOXEHHOIO B 30aHUM UIN COOPYXXEHWUU;

Homepa TenedoHOB;

agpeca 3neKTPOHHON NOYThI.

Mpn popmupoBaHnn MHMOPMaLMN O HAMMEHOBaHUN, MECTe HaxOXAEeHWUs, UOEeHTUMUNKALNOHHOM
HOMepe Harnoronnartenbluka ornepatopa, SBNAOWErocs WHOCTPAHHLIM  IOPUOUYECKUM  NULIOM,
yKa3blBaKOTCA Crieaytolume CBeAeHUs:

NnorHoe HauMeHoBaHWe onepaTopa Ha PYCCKOM A3bIKE;

COKpaLlleHHOoe HauMeHOBaHMe ornepaTopa Ha PYCCKOM A3bike (Mpy Hanu4yum);

dUpMeHHOE HaUMEHOBaHWEe onepaTopa Ha PyCCKOM sA3bike (Mpy Hanu4um);

KOA HanoronnarvenbLiMka onepatopa B CTpaHe perucrpauvuM unm ero aHanor B COOTBETCTBMU C
3aKoHO4ATENbCTBOM MHOCTPaHHOIo rocyaapcTBa;

MOEHTUMVKALUMOHHBIA ~ HOMEp  HanoronnartenbliMka onepaTtopa B COOTBETCTBUM  CO
CBUOETENbCTBOM O MOCTAHOBKE Ha ydeT B HaroroBOM opraHe (458 MHOCTPaHHbIX PUONYECKUX NN,
COCTOSILLMX Ha y4eTe B HarnoroBblX opraHax Ha Tepputopun Poccuinckon depepaumm);

KOA NPVYMHBI M AaTa NOCTaHOBKM Ha y4eT B HANoroBOM OpraHe onepaTtopa B COOTBETCTBUM CO
CBUOETENbLCTBOM O MOCTAHOBKE Ha y4eT B HanoroBoM opraHe (451 MHOCTPaHHbLIX PUONYECKUX N,
COCTOSLLMX Ha y4YeTe B HaroroBblx opraHax Ha Tepputopumn Poccuiickon depepavmm);

NHdoOpMaLMS O MECTE HaXOXAEeHUS onepaTopa - MHOCTPaHHOrO IOPUANYECKOro Nuua B CTpaHe ero
pervcTpaumm:

MOYTOBBIV UHAEKC;

CTpaHa perucrTpauumn onepatopa W Ko CTpaHbl perncrtpauum onepatopa B COOTBETCTBMM C
O6Lepoccuncknm KnaccmdunkaTtopomMm CTpaH Mmpa;

HaVMeHOBaHve 3N1IEMEHTOB agMVHUCTPATUBHOIO YCTPOMCTBA CTPaHbl peructpaunm onepatopa (npu
Hanuuun);

HaMMeHOBaHWe HacerneHHOro NyHKTa;

HaMMeHOBaHne 3NEeMEHTOB NMIAHNPOBOYHOM CTPYKTYPbI (NPY Hanu4uu);

HaMMeHOBaHWe 3N1eMEHTOB YIMYHO-A0POXHOW CeTU (NpY Hanu4mn);

TUMN U HOMEP 3[aHUSA, COOPYKEHUS;

TUMN U HOMEP NOMELLIEHUS, PACTIONOXEHHOIO B 30aHUU U COOPYXEHUU;

HoMepa TenedoHOB;

afjpeca 3feKTPOHHOM NOYThI.

Mpn Hanuuum y onepatopa - WMHOCTPAHHOIO HOPUAOMYECKOrO Nuua MecTa npebbiBaHWs Ha
Tepputopun Poccuiickon degepaunm SONOMHUTENBHO YKa3biBalOTCH cneayowmne CBeaeHns:

NOYTOBbIN UHAOEKC;

HammeHoBaHue cTpaHbl (Poccuiickas degepaumsi) M kog CTpaHbl B COOTBETCTBUM C
O6LLEepoCCUNCKNM KnaccuukaTtopomM CTpaH Mmpa;

HaMMmeHoBaHWe cybbekta Poccuickon degepaumm B COOTBETCTBUM € heaepaTUBHbLIM
yctponctsom Poccuiickon ®egepaunmn, onpefeneHHeiM crtatben 65 KoHctutyumm Poccuiickon
depepaumm, 1 COOTBETCTBYHOLLEE kKOAOBOe 0bo3HaveHne cybbekTa Poccuinckon Penepauny;

HaMMeHoBaHWe MyHMLMMNANbLHOro panoHa, ropoAcKoro OKpyra WM BHYTPUTOPOOCKOW TeppUTOpUm
(ans ropogoB henepanbHOro 3Ha4YeHus) B coctaBe cyobekTa Poccuiickon depepaunm;

HavMeHOBaHMe rOPOACKOrO WK CENbCKOro MOCENEHUS B COCTaBe MyHMLMNANbHOro panoHa (4ns
MYHMUUNANbHOIo panioHa) Unm BHyTPUIropoACcKOro panoHa ropoacKoro OKpyra;

HaVMEHOBaHWE HaCEeNEeHHOro MyHKTa, KOO TeppuUTOpPUM HACENEHHOro MyHKTa B COOTBETCTBMM C
O0LwEepoccninckMM KnaccumnkaTopomM TeEPPUTOPUIA MyHULIMNAbHbIX 06pa3oBaHuii;

HaMMeHOBaHue aneMeHTa NNaHUPOBOYHOW CTPYKTYPbI (MPU Hanmumm);

HaVMEHOBaHMe aNeMeHTa yIIMYHO-AOPOXHOM CeTU (MPY HaNn4um);

TUMN U HOMEP 3[4aHUS, COOPYXKEHUS;

TUMN U HOMEP NOMELLIEHUS, PACTIONOXEHHOIO B 30aHUM U COOPYXXEHUU;

HoMepa TenedoHoB;

agpeca 3f1EKTPOHHOM NMOYTbI.

[ononHntenbHO MNOfHOE, COKpalleHHoe (Npu HanuMuuu) u  UPMEHHoe (MpyM  Hanmnyum)
HaVMeHOBaHUSA ornepatopa - MHOCTPAHHOIO PUOWYECKOro fuua, a Takke MHgopMauusa o MmecTe
HaxoXOEeHUS WMHOCTPAHHOIO HPUOUYECKOro fivua B CTpaHe perucTpauum MoryT YykasblBaTbCA C
ncnonb3oBaHneM OykB naTtuUHCKoro andasura.

B cny4ae, ecnn pelueHne ynonHOMOYEHHOTO opraHa o6 onpegeneHuuM onepaTtopa siBNAeTCS
HOpPMaTMBHbLIM NMPaBOBbLIM (NMPaBOBbIM) aKTOM, yKa3blBaeTCH Takke cneayowas nHpopmauus:

HavMeHOBaHve B1ga HOpMaTMBHOIO NPaBoBOro (MPaBOBOro) akTa;

Aarta NpuUHATMS HOPMaTUBHOMO NPABOBOro (NPaBOBOr0) aKTa;



HOMep HOPMaTMBHOIO MPaABOBOIO (MPaBOBOr0) aKTa;

HavMeHOBaHMe HOPMAaTMBHOIO NPaBOBOro (MPaBOBOrO) akTa (Npy HaNM4un).

K uvHdopMauum o pelweHun YynorHOMOYEHHOTO opraHa o6 onpegeneHnn onepaTtopa Ha
odmumMansHOM canTe pa3meLLaeTcs peLleHne ynoTHOMOYEHHOro opraHa 06 onpegeneHum onepartopa.

WMHdopMaumsi O MOSMIHOM, COKpalleHHOM (Npu  Hanuyuu), UPMEHHOM (NpU  Hanu4yum)
HaMMeHOBaHMAX onepaTopa (3a UCKMYEHNEM MHOCTPAHHBIX IOPUANYECKMX MWL, HE COCTOSILUMX Ha yyeTe
B HanoroBbIX opraHax Ha Tepputopumn Poccuinckon ®egepaumu), a Takke ero opraHn3aLoHHO-NPaBoBOM
dopme n dopme COBCTBEHHOCTH, MecTe HaxoxaeHuss Ha Tepputopun Poccuinckon Pegepauun
dopmupyeTca B MHPOPMALMOHHON CUCTEME aBTOMaTUYeCKU Mocre yKasaHusa WAeHTUMKALMOHHOro
HOMepa HanoronnartenbluMka U koga U AaTbl MOCTAHOBKM Ha y4eT B HaNOroBOM OpraHe ornepartopa B
COOTBETCTBMU CO CBeAeHNAMN EAMHOro rocyaapCcTBEHHOrO peectpa topuaNYecKmX nul,.

WHdopmauma o Koge TeppuTopuM HaceneHHOro MyHKTa MecTa HaxoXOeHus onepaTtopa B
cootBeTCcTBMM C OOLLEPOCCUMIACKUM  KnaccumKkaTtopom TeppuTopuiA MyHUUMNanbHbIX 0bpasoBaHuin
dopmupyetca B MHPOPMALMOHHON CUCTEME aBTOMATUYECKUM Ha OCHOBe cBefeHun MuHucTepcTBa
duHaHcoB Poccuiickon Pegepaumm 0 cooTBeTcTBUM KogoB O6LLEepOCCUCKOro knaccudmnkatopa
0OBbEKTOB aAMMHUCTPATMBHO-TEPPUTOPUAanNbHoOro aenexHms kogam O6Lepoccuickoro knaccudukatopa
TEpPUTOPUN MyHULMNAaNbHbIX 0Bpa3oBaHUN.

WHdopmaums o kogoBom ob6o3HayeHun cybbekta Poccuiickon Pepepauum dopmupyeTcs B
WH(OPMALIMOHHOW CUCTEME aBTOMAaTUYECKM NOCNE yKa3aHWs COOTBETCTBEHHO HaVMeHOBaHUS cybbekTa
Poccuiickonn ®epepauum B cCOOTBETCTBUM C dheaepaTmBHbIM ycTponcTBoM Poccuiickon ®depepauumn,
onpeferneHHbIM ctaTben 65 KoHcTuTyumm Poccuinckon depepaumn.

MHdpopmaumsa o koge cTpaHbl B cooTBeTCTBUM ¢ OBLLEPOCCUMINCKMM KnaccudmKkaTopoM CTpaH Mypa
dopmmpyetca B MHMOPMALMOHHOM CUCTEME aBTOMATUYECKM TMOCMEe YKas3aHUs COOTBETCTBEHHO
HaVMeHOBaHUS CTpaHbl B COOTBETCTBMM ¢ OOLLEPOCCUCKMM KNaccnurkaTopom CTpaH Mupa.

Mpn dopmupoBaHnn uWHOpMaUUM O MeCcTe HaxOXOEeHWs onepaTopa YyKasblBaeTcd MeCTo
HaxoX4eHns MOCTOSHHO [JeWCTBYIOLLEro WCMONMHUTENbHOrO oOpraHa onepatopa (3a MCKMNoYeHue
WHOCTPaHHbIX topuanyecknx nuu) (B cryyae OTCYTCTBUSA MOCTOSHHO OEWCTBYHOLLEro WCMOMHUTENBHOMO
opraHa orneparopa - MHOrO opraHa, UMeLLEero NpaBo AeMCTBOBATb OT MMEHM onepartopa), Mo KOTOPOMY
OCyLLEeCTBMSETCH CBA3b C ONepaToOpOM.

[Hata ykasbiBaeTcsa B popmate AO.MM.IT.

28. MNpw chopmmpoBaHUM CBEAEHUIN O MoKasaTensx, XxapakTepusylowmux obLlimne KpuTepum OLeHKN
KayecTBa OKasaHWs yCryr opraHu3auusiMi, yCTaHOBMEHHbIX deaeparbHbiM OpraHoM MCMOMHUTENbHOM
BMacTu, OCYLUeCTBRAOWMUM QYHKUUM No BblpaboTke U peanu3aumu rocyAapCTBEHHOW MNOMUTUKU U
HOPMaTMBHOMY MpPaBOBOMY PeErynupoBaHuMio B cdepe KynbTypbl, deaepaneHbiM  OpraHom
WCMNOSMHWUTENBHOW BMNAacTW, OCYLLECTBAAIOWMM (PyHKUMN NO BbIpaboTke M peanusaumun rocygapcTBEHHOM
NOMWTUKA U HOPMATUBHO-NPABOBOMY PErynMpoBaHMI0 B cdepe 34paBooxpaHeHus, denepanbHbiM
OpraHoM MCMOSIHUTENbHON BNacTW, OCYLECTBNALWUM QYHKUUMM N0 BblpaboTke rocyaapCTBEHHOW
NOMWTUKA U HOPMaTMBHO-NPaBOBOMY perynMpoBaHuio B cepe obpasoBaHus, degepanbHbIM OpraHoM
WCMNOMHWUTENBHOW BNAcTW, OCYLLECTBASIOWMM (PyHKUMM NO BbIpaboTke M peanusaumn rocygapCcTBEHHOM
NONMUTMKM M HOPMAaTMBHOMY MpPaABOBOMY PerynupoBaHuilo B cdepe coumanbHoro obcnyxuBaHusi, B
cooTBeTCcTBMM C absauem pecateiM ctatbu 36.1 BakoHa Poccuickon ®epepauuy  "OCHOBBbI
3akoHogaTtenbcTBa Poccunckon ®egepauumn o kynbType", yacTblo 6 ctaten 23.1 degepansHOro 3akoHa
"O6 ocHoBax coumanbHoro obcnyxmneaHusa rpaxaaH B Poccuiickon ®enepauun”, Yactbto 5 ctatbn 79.1
depnepanbHoro 3akoHa "O6 ocHOBax OxpaHbl 300p0Bbs rpaxaaH B Poccuiickon ®epepauuun”, yactbio 5
ctaTtbmn 95.2 PepepansHoro 3akoHa "O6 obpasoBaHun B Poccuiickon depepaunn” (oanee - nokasartenu,
Xapakrtepusyowime obLime KpUTEPUM OLIEHKM KayecTBa OKa3aHus YCIyr), ykasbiBaeTcs crefyoLlas
MHGopMauus:

PEKBM3NTBI HOPMATMBHOIO MPAaBOBOrO akTa edepanbHOro opraHa WCMNOSHUTENBHOW BRacTy,
OCyLLEeCTBAAOLLEro pyHKUUM MO BblpaboTKke 1 peannsaummn rocygapCTBeHHON NOMUTUKMA U HOPMATMBHOMY
NpaBoOBOMY pErynupoBaHuio B cdepe KynbTypbl, (hegepanbHOro opraHa MWCMNOMHUTENbHON BRacTy,
OCyLLEeCTBASAIOLEro PyHKLUUN MO BbipaboTke M peanusaumm rocygapCTBEHHON NOMAUTUKA U HOPMATMBHO-
NpaBoBOMY perynMpoBaHuio B cdepe 34paBooxpaHeHus, defepanbHOro opraHa WCNONHUTENbHOW
BMacTu, ocyllecTBrsowero ¢yHKUUM no BblipaboTke rocygapCTBEHHOW MOMUTUKM U HOPMAaTMBHO-
NnpaBoOBOMY perynupoBaHuio B cdepe obpasoBaHus, deaepanbHOro opraHa WCMONHUTENBbHOM BacTy,
OCyLLeCTBAAOLWEro oyHKUMMU MO BbIpaboTke M peanusauny rocyaapCcTBEHHON NONUTUKN 1 HOPMATUBHOMY
NnpaBoOBOMY perynMpoBaHuio B cdepe coumanbHOro obCnyXvBaHUSA, YCTaHaBNMBAIOLWEro nepeyeHb
nokasarternen, xapakTepusyLwmux obLme KpuTepmmn OLEHKN KayecTBa OKa3aHus YCnyr:

HavMeHOBaHue B1aa HOpMaTMBHOIO NPaBoBOro (MPaBOBOrO) akTa;

AaTta NpyHATMS HOPMaTUBHOMO NPABOBOroO (MPaBOBOr0) aKTa;

HOMEp HOpPMaTUBHOIO NPaBOBOro (NMPaBOBOI0) aKTa;

HaMMeHOBaHMe HOpPMaTUBHOIO NPaBOBOro (MPaBOBOro) akTa (NMpy HanMuun);

HaMMEHOBaHMe 1 KOO MoKasaTens, XxapakTepuaylullero oblwun KpuTepuri OLEHKM KayecTBa
oKasaHusi ycryr;



KOO M HaMMeHOBaHWe Mpu3Haka OTHEeCEeHUs MoKas3aTensi, XapakTepuaylowero obuime Kputepuu
OLEHKM KayecTBa OKa3aHUs YCIyr, K KPpUTEPUSAM OLIEHKM OTKPBLITOCTU U AOCTYMHOCTU MHopmaummn ob
opraHm3aumm, KoMOPTHOCTN YCMOBUWA MpPeaoCTaBneHns yCrnyr n AOCTYMHOCTU UX MOMYyYeHUs, BPEMEHU
OXugaHus npegocTaBneHvs yenyrm, JobpoxenaTenbHOCTU, BEXITMBOCTM, KOMNETEHTHOCTU pabOTHUKOB
opraHu3auuv, YyOOBMEeTBOPEHHOCTM KayeCTBOM OKa3aHus ycryr (ganee - Ko npusHaka OTHeceHus
nokasartens, XapakTepuaylollero oblme KpuTepuum OLEHKM KavecTBa OKa3aHusi YCnyr, K KpuTepusm
OLLEHKN), NPUHNMAIOLLNIA cnegylowmne 3Ha4YeHUs:

1 - KPUTEPUI OTKPBLITOCTU M JOCTYNHOCTU MHGOPMaLMM 06 opraHnsauum;

2 - KpUTEPUN KOM(OPTHOCTM YCNOBUI NpeJoCTaBnNeHns yCnyr U AOCTYNHOCTU NX NOMNyYeHus;

3 - KpUTEPUIA BpEMEHU OXMAAHUSA NPeaoCTaBneHns yCnyru;

4 - xpuTepun Jo6poXenaTenbHOCTU, BEXITMBOCTU, KOMNETEHTHOCTM paboOTHUKOB OpraHu3aLmu;

5 - KpuTEepui yoOBNETBOPEHHOCTUN KAYECTBOM OKa3aHWs YCnyr.

HaMMEHOBaHMe €AVHULbI U3MEPEHUSA MOKa3aTensi, XapakTepusyloLlero oblme KpuTepum OLEHKM
KayecTBa OKa3aHus yCryr;

KOO W HavMeHOBaHWe eguHWLUbl M3MEpEeHWs MnokasaTens, xapaktepusylowero obuwime kputepuu
OLEHKM KayecTBa OKasaHus ycnyr, B cooTBeTcTBum ¢ OBLEepOCCUNCKMM KracCudUKaTopoM eauHUL
namepeHus (Npu Hanuyuum);

AnanasoH U3MEHEeHMs1 3HayYeHus1 nokasaTens, XapakTepusylowero oblmne KpuTepun OLEHKK
KayecTBa OoKkasaHus yCryr;

napaMmeTpbl pacyeTa 3HauYeHWs rokasaTens, XapakTepusylowlero obLiMe KpUTEpUU OLEHKM
KayecTBa okasaHus ycnyr (Npu Hanuyuu);

kog(bl) U HavMeHoBaHue(s) MCTOYHMKa(OB) WHdOpMauMK, Heobxogumoro(bix) Ans pacyeTa
(onpepeneHus) 3HaYeHWs NoOKa3aTens, XxapakTepusyoLero obLme KpUTepMn OLEHKN KayecTBa OKasaHust
ycnyr (npy Hanu4mn);

HaMMeHOBaHWe 1 Kof rpynnbl (Tvna, Buga) opraHu3auun, K KOTOpbIM MPUMEHSIETCS nokKasaTenb,
XapakTepusyoLwmn obLme KpUTepun OLIEHKM KayecTBa okasaHus ycryr (Mpu Hanmumm).

MHdopmauma o Koge nokasaTens, XapakTepusylowero obwme KpuTepuu OLEHKM KayecTsa
oKasaHust ycnyr, OpMMpyeTcs B WH(MOPMAaLMOHHOW CUCTEME aBTOMATMYECKM MOCe YyKas3aHus
HaVMeHOBaHUS MnokasaTens, XapakTepusytowero obLimne KpUTepumn OLEHKN KadecTBa OKasaHus ycnyr, u
Koda nmnpu3Haka OTHEeCEeHUs1 MokasaTens, XapakTepuaylolero obwue KpuTepuum OLEHKM KadvecTBa
oKasaHus ycrnyr, K Kputepmam oueHku. Kog nokasaTens, xapakTepusylowero obue Kputepum oLeHKu
KayecTBa OKa3aHus yCryr, UMeeT CreayoLyto CTPYKTYpY:

1, 2 paspsagbl - NOPSIAKOBbI HOMEpP CrpaBOYHMKA MoKasaTenen, xapakTepusylowmux obuive
KPUTEPMM OLEHKM Ka4yecTBa OKasaHusd ycryr, MpucBavMBaeMblll WHE(OPMALMOHHOW  CUCTEMOM
aBTOMaTUYECKY;

3 paspsag - kog cdepbl (OeATENbHOCTU), K KOTOPOW OTHOCWUTCS MOKa3aTerb, XapakTepuayloLni
0o6LLMIA KPUTEPUIA OLLEHKN KadYeCTBa OKaszaHUs yCnyr, MPUHMMAaoLNA cneayowmne 3HavyeHns:

1 - cdhepa KynbTyphl;

2 - obpasoBaTenbHas OeATENbHOCTh;

3 - cdhepa oxpaHbl 300POBbA rpaxaaH;

4 - chepa coumnanbHOro o6Ccny>XMBaHMs rpaxkaaH;

4 paspsag - kog npu3Haka OTHECEeHMs nokasaTens, XapakTepuaylowero obLimne Kputepum oueHKN
KayecTBa OKa3aHWsi YCNnyr, K KpUTepusiM OLEHKW, CCPOPMUPOBAHHLIA B COOTBETCTBUM C HaCTOSALLUM
NYyHKTOM;

5,6, 7, 8,9, 10 pa3psabl - NOPSIAKOBLIA HOMEP MoKa3aTens, XapakTepuayoLlero ooLue Kputepum
OLIEHKM KayecTBa OKasaHus yCnyr, B paspese cdepbl (AeATeNbHOCTM), K KOTOPOW OTHOCUTCS NMOoKasaTerb,
XapaKkTepuayLwmn obLine KpuTepum OLEHKM KadecTBa OKa3aHus YCIyr, koda Mnpu3Haka OTHECEeHWs
nokasartens, XapakTepuaylollero oblime KpuTepuu OLEHKM KavecTBa OKal3aHus YCNyr, K KpuTepusim
OLIEHKM.

VHdopMaumsi 0 Kogax M HaMMEHOBAHUSAX MoKasaTenen, xapakTepuayrwux obliue Kputepun
OLIEHKM KayecTBa OKasaHus ycnyr, oopmupyeT B MHOOPMAaLMOHHOM CUCTEME CMPaBOYHUK MOKasaTenen,
XapakTepusyoLLmx obLumMe KpuTepmm OLEHKN KavyecTBa OKasaHus yCnyr.

UHdopmauma o kode eavHUubl M3MEPEHUs nokasaTens, Xapakrepuaylowero obuime Kputepuu
OLEHKM KayecTBa oOKasaHus ycnyr, B cooTBeTCcTBUM C OO6LLEepOCCMICKMM KnaccudumKaTtopoM eamHuL
naMmepeHus, dopMmmpyetca B MHAPOPMALMOHHOMW CUCTeMe aBTOMaTUYECKM nocne  yKasaHus
HaMMEHOBaHWA eauHMLbI U3MEpPEeHWs MoKas3aTens, XapakTepuaylowero oblmne KpuTepun OLEHKU
KayecTBa Oka3aHus ycrnyr, B cooTBeTcTBUM ¢ OOLLEPOCCUACKUM KNaccnuKaTopoM eAHUL, U3MEPEHNS.

WHdopmauma o koge WUCTOYHMKa MHpopmauum, Heobxogumoro Ansi pacdeTta (onpegeneHus)
3HaYeHWst MokasaTensl, XapakTepuaylollero oblme KpUTepMM OLIEHKM KadyecTBa oOKasaHus YChyr,
dopmMmmpyeTcs B MHpOPMAaLMOHHON CUCTEME aBTOMaTUYECKN NOCNe yKa3aHUs HaMMEeHOBaHWUS UCTOYHMKA
nHdopmaumm, HeobxoaMMOoro Ans pacyeta (onpedeneHus) 3HavYeHUs nokasaTtens, xapakTepusyoLwero
obLme KpuTepumn oueHKU KadvecTBa okasaHus ycnyr. Kog nctoyHuka wHdpopmauum, Heobxoammoro ans
pacyeTa (onpefeneHns) 3Ha4YeHUss NnokasaTens, XxapakTepuayoLllero obLme KpuTepumn OLEeHKN KavecTsa



OKasaHwus ycnyr, UMeeT CnefyoLLyo CTPYKTYpY:
1, 2 pa3pagbl - NOPSIAKOBLIA HOMEP CMPaBOYHMKA UCTOYHWMKOB WHpopMauun, HeOOXOAMMbIX AN
pacyeTa 3Ha4YeHuU nokasaTenen, xapakTepmayoLLmx 00LLImne KpUTepun OLEHKMN KayecTBa OKa3aHus yCnyr;
3 paspsag - ko cdepbl (OeATENbHOCTU), K KOTOPOM OTHOCUTCA MOKa3aTesNb, XapaKTepu3ytoLwun
obLLme KpUTEePUM OLEHKN KadeCcTBa OKa3aHus yCnyr, MPUHUMAIOLUIA Crieayowme 3Ha4YeHUS:

1 - cpbepa KynbTypbl;

2 - obpasoBaTenbHas 0eaTeNbHOCTb;

3 - cdhepa oxpaHbl 300POBbA rpaXxaaH;

4 - cchepa coumanbHOro obCny>xMBaHus rpaxaan;

4,5, 6, 7 pa3psiabl - NOPSAKOBLIA HOMEP MCTOYHMKA MHdOpMaLuK, HEOOXoAMMOro Ansa pacyeTta
(onpeneneHust) 3Ha4YeHNs NoKas3aTens, XxapakTepu3ayoLero odLMe KpUTEPMU OLEHKN KavyecTBa OKasaHusi
YCIyT.

WHdopmaumsa o Kogax U HaMMEHOBAHUSIX UCTOYHMKOB MHAOPMaL MK, HEOOXOAMMbIX ANs pacyeTta
(onpegeneHus) 3HayeHWIn NokasaTernen, xapakTepuayLwmx 06LLIne KpUTEPUN OLIEHKM KavyecTBa OKasaHus
ycnyr, bopmmpyeT B MHGPOPMALMOHHOW CUCTEME CMPaBOYHMK MCTOYHUKOB MHpopMaumm, HeoOXoanmbIxX
AN pacyeTa 3Ha4YeHUn nokasaTterien, xapakTepuaylowmx obLme KpUTepun OLEHKN KadecTBa OKa3aHus
ycnyr. [lpy  HanuuMu HavMeHOBaHUSA WCTOYHMKA WHGOpMauuu, Heobxogumoro pAns pacdeTa
(onpegeneHus) 3HaYeHUs NokasaTens, XxapakTepuaytoLero odLuime KpuTepmum OLEHKM KadecTBa OKasaHud
yCnyr, B CNpaBOYHMKE UCTOYHMKOB MHAOpMaLUKN, HEODXOAUMBLIX ONS pacyeTa 3HayYeHun nokasartenemu,
XapaKkTepuayLwmx oblimMe KpUTEPUM OLEHKM KavecTBa OKasaHus ycryr, (oopMUpOBaHME YKa3aHHON
WHdopMaumm B WHMOPMALMOHHOW CUCTEME OCYLLECTBMSieTCA MNyTeM BblOOpa COOTBETCTBYIOLLENO
3HaYeHNs1 CNpPaBOYHMKA UCTOYHMKOB MHpopMaumun, HeobXoaAMMbIX OIS pacyeTa 3Ha4YeHui nokasartenen,
XapaKkTepuayLLmx obLLIMe KpUTEPUM OLEHKN Ka4YecTBa OKa3aHuUs yCnyr.

WHdopmaumsa o koge rpynnbl (Tuna, BMAa) OpraHvM3auui, K KOTOPbIM MPUMEHSAETCA MnokKasaTenb,
XapakTepuayLwmn obLWuMn  KpUTEpUM  OLIEHKM KavecTBa oOKasaHus ycnyr, dopmupyetcss B
WH(OPMALIMOHHOW CUCTEME aBTOMATMYECKM MOCMEe YyKa3aHus HaMMeHOBaHusA rpynnbl (Twuna, Buaa)
OopraHusaumm, K KOTOPbIM MPUMEHSETCA MoKasaTelNb, XapaKTepU3YHLUN OOLWMIA KPUTEPUIN OLIEHKU
KayecTBa okasaHus ycnyr. Kog rpynnsl (Tuna, Buga) opraHm3aumi, K KOTOPbIM NPUMEHSIETCA nokasaTenb,
XapakTepusyoLLnMn obLLUn KPUTEPUIN OLIEHKM KayecTBa OKa3aHus yCryr, UMeeT CReayoLyto CTPYKTYpY:

1, 2 pa3psagbl - NOPAOKOBbLIN HOMEpP CNpaBOYHUKA rPYMMbl OpraHn3auuin, K KOTOpbIM NPUMEHsieTCH
nokasaTesnb, XapaKTepu3yloLwun obLine KpUTEPUM OLEHKM KayecTBa OKal3aHWs ycnyr, npucBavBaeMbli
WHOPMALIMOHHON CUCTEMOWN aBTOMAaTUYECKN;

3 paspsag - ko cdepbl (OesTenbHOCTU), K KOTOPOM OTHOCUTCH MOKa3aTeNb, XapaKTepusylowun
obLLMe KpUTEPUM OLLEHKN KayeCcTBa OKa3aHus yCnyr, MPUHUMAaIOLUIA Crieayowme 3HaYEeHUS:

1 - chepa KynbTyphl;

2 - obpasoBaTtenbHas OesATENbHOCTD;

3 - chepa oxpaHbl 300POBbS FPaXKAaH;

4 - cchepa coumanbHOro 00CNyXMBaAHUA rpaXKaaH;

4, 5, 6, 7, 8 paspsiabl - NOPSOKOBLI HOMEP Tpynnbl (TMna, Buga) opraHM3auuin, K KOTOpbIM
NPUMEHAETCA MOKasaTeNb, XapakTepusylowmin obline KpUTepum OLIEHKM KayecTBa okKasaHus yCrnyr, B
paspes3e koga cdepbl (OeATenbHOCTM), K KOTOPOW OTHOCUTCS MoKasaTenb, XapakTepusylwwmin obLine
KpPUTEPUM OLEHKN Ka4YeCTBa OKa3aHus yCnyr.

WHdopMaumss o Kogax M HauMeHoBaHuAX rpynn (TUMNOB, BWAOB) OpraHvM3auumn, K KOTOPbIM
NPUMEHSIETCS MoKasaTesNlb, XapakTepu3ylowWnin obLMe KPUTEPUM OLIEHKM KavyecTBa OKa3aHWs YCIyr,
dopmMupyeT B MHAPOPMALMOHHOW CUCTEME CMPaBOYHUK FPYMNMn OpraHuM3auumn, K KOTOPbIM MPUMEHSIOTCSA
nokasartenu, xapaktepuaywlme oblime KpUTepuM OLIEHKM KadecTBa oOKa3aHnus ycnyr. [py Hanmumm
MHopMaLMM 0 HAMMEHOBaHUK rpynnbl (TMna, Buaa) opraHM3auni, K KOTOpbIM NPUMEHSETCS nokasaTenb,
Xapakrtepusyowime obLine KpuTepuum OLEHKM KadecTBa OKasaHusl ycryr, hopmMupoBaHME yKa3aHHON
MHOPMaLUMM  OCYLLECTBISETCAS B WMHPOPMAUMOHHOW cucTteme nyTemM Bblbopa COOTBETCTBYHOLLENO
3HaYeHWs U3 CNpaBOYHMKA IPYMN OpraHn3aumn, K KOTOpbIM NPUMEHAETCS NokasaTerb, XapakTepusyoLwuin
obLne KpUTEePUM OLEHKN KadeCcTBa OKas3aHUs yCnyr.

K wnHdopmMaumMm o0 pekBuM3MTax HOPMATMBHOIO MNPaBOBOro akrta dedepanbHOro opraHa
WCMOSTHUTENbHOM BRacTh, OCYyLeCTBASAOLWEro yHKLMN No BblipaboTke U peanusauum rocyaapCTBEHHOM
NONUTUKA M HOPMATUBHOMY MPaBOBOMY perynvpoBaHuio B cdepe KynbTypbl, deaepansHoro opraHa
WCMNOSHUTENBHOWM BACTU, OCYLLECTBASAOLWErO OYHKUMM NO BbipaboTke U peanusaumm rocygapcTBEHHOM
NONUTUKA U HOPMATUBHO-MPaABOBOMY perynupoBaHuio B cdepe 3apaBooxpaHeHus, egepanbHOro
opraHa WCMNOMHMTENBHOW BracTU, OCYLLECTBNAKWEro QyHKUUM Mo BblpaboTKe rocyaapCTBEHHOW
NOMWTUKA N HOPMAaTUBHO-NPABOBOMY perynupoBaHuio B cdepe obpasoBaHusd, degepanbHOro opraHa
WCMNOSHUTENBHOW BAcTU, OCYLLECTBASALWEro OYHKUMM NO BbIpaboTke U peanu3aumm rocygapcTBEHHON
NOMWTUKA W HOPMATMBHOMY MPaBOBOMY pPErynupoBaHWi0 B cdepe coumanbHOro obcnyxuBaHus,
yCTaHaBNMBaloLLEero nepeyeHb MNokasaTerien, XxapakTepusylowmux obliue KpuTepum OLEHKW KayecTBa
OoKasaHus ycrnyr, Ha odmumnanbHOM canTe pasMellaeTcs COOTBETCTBYHOLLMIA HOPMATUBHLIN NPaBOBOW akT,
YCTaHaBMNMBaWLNIA NepeyeHb MNoKasaTenen, XapakTepuaylowmx obLuMe KpuTepum OLEHKM KadecTBa



OKasaHwust ycnyr.

CefeHnst 0 nokasaTensx, XxapakTepmayoLmx obLMe KPUTEPUN OLEHKN KayecTBa OKaszaHus yChyr,
dopmupytoTca B MH(pPOpMaUMOHHON cucteme dedepasnibHbIM  OpraHOM  WUCMOMHUTENBHOW BracTy,
OCYLLECTBAAIOLWMM (PYHKUMM MO BbipaboTke 1M peannsaunmn rocygapCTBEHHOW MOMUTUKN U HOPMATMBHOMY
NpaBoOBOMY pErynvpoBaHunio B cdpepe KynbTypbl, degepanbHbIM OpraHoM MCMOMHUTENBHOW BMacTy,
OCYLLECTBNAIOWMM (PYHKUMM NO BblpaboTke M peanusaummn rocygapcTBEHHOM MOMUMTUKM U HOPMaTMBHO-
NpaBoOBOMY perynvpoBaHuio B cdpepe 3gpaBooxpaHeHus, deaepanbHbIM OPraHoM WCMNONHUTENbHOM
BNacTu, OCYLLEeCTBMASOWMM QyHKUMM MO BblpaboTke rocygapCTBEHHOM MOMMUTUKM U HOPMAaTUBHO-
NpaBoOBOMY perynupoBaHutio B cdepe obpasoBaHusi, doegeparnbHbiM OpraHoM MCMOSNTHUTENBLHON BNAaCTMH,
OCYLLECTBMAILMM (PYHKUMM MO BbipaboTke U peanunsalumn rocygapCTBEHHOM MONIMTUKN U HOPMATUBHOMY
NpaBoOBOMY PEerysiMpoBaHuio B cdhepe coumarnbHOro 00CnyKMBaHumsl.

29. Tpn opmnpoBaHnn cBedeHUA O KPUTEpPUsIX OLIEHKM KayecTBa OKasaHusa  ycnyr
opraHv3aunsiM1, ycTaHaBnMBaeMbIX OOLLECTBEHHBIMM COBETaMM OOMOMHUTENBHO K OBLLUMM KpPUTEPUSAM
OLIEHKN Ka4yecTBa OKal3aHusl ycnyr, onpenernieHHbiM B ab3aue BTOopoM ctatby 36.1 3akoHa Poccuiickon
depepaumm "OcHoBbl 3akoHogaTenbcTBa Poccunckon degepaumm o KynbType", Yactm 42 ctatbn 23.1
depepanbHoro 3akoHa "O6 ocHoBax coumanbHOro obcnyxusaHmsa rpaxagaH B Poccuiickon deagepaummn”,
yactn 4 ctatbm 79.1 ®epepancHoro 3akoHa "O6 ocHOBax oxpaHbl 340pOBbSA rpaxaaH B Poccuiickon
®epepaummn”, yactu 4 ctatbn 95.2 GegepansHoro 3akoHa "O6 obpasosaHum B Poccuiickon ®egepaummn”
(Danee - pononHUTENbHbIE KPUTEPUM OLIEHKM KavecTBa OKasaHWsi YCNyr), ykasblBaeTcsi crepgytoliasi
WUHopmauus:

HaMMeHOBaHWMe 1 KOA AOMNOSMHUTENBHOIO KPUTEPUS OLIEHKM KayecTBa OKa3aHWs YCIyT;

HaMMeHOBaHMe U Ko OOLLEeCTBEHHOIO COBETa, YCTAaHOBMBLUETO [OMOJIHUTENbHBLIA KpUTEPUI
OLIEHKM KayecTBa OKa3aHusl yCInyr opraHnsaumsamu;

JaTta yCTaHOBMeHus obLLEeCTBEHHBIM COBETOM [OMOSHUTENBHOIO KPUTEPUS OLEHKU KayecTBa
oKasaHwust ycnyr;

pPEeKkBM3NTbI JOKYMEHTa OOLEeCTBEHHOro coBeTa 00 yTBEPXOEHWM OOMOMHUTENBbHOrO KpuTepus
OLIEHKW KayecTBa OKa3aHus yCryr (Mpy Hanuyun).

WHdopmaumsa o koge JONOMHUTENBbHOIO KpUTEPUS OLEHKU KadeCTBa Oka3aHus ycryr (opMmnpyeTcs
B WHGOPMALMOHHOW CUCTEME aBTOMAaTMYECKU MOCNe YyKas3aHWss HauMeHOBaHWUS LOMOSHUTENbHOMO
KpUTEpPUst OLIEHKM KavecTBa oOkasaHus ycnyr. Kog [OOMONMHUTENbHOro KpUTEpPUSt OLIEHKM KadvecTea
oKasaHusi yCrnyr UMeeT CrieytoLLyo CTPYKTYpY:

1, 2 paspsigbl - NOPSAKOBLIA HOMEP CMpPaBOYHWUKA LOMOSHUTENbHBIX KPUTEPMEB OLIEHKN KayecTBa
oKasaHusi ycnyr, npyucBamBaeMblin MHOPMaLMOHHON CUCTEMO aBTOMATUYECKN;

3,4,5,6,7,8, 9, 10 paspsgbl - kog TeppuTopumn Ny6rnmnyHo-nNpaBoBoro obpasoBaHus, K KOTOPOMY
OTHOCWUTCSI  YMOJSIHOMOYEHHbLI OpraH, B cooTBeTCcTBUM C OOLLEPOCCUMINCKMM  KnaccnduKaTopom
TEPPUTOPUA MyHMLIMNANeHOro obpasoBaHui;

11, 12 paspsgbl - NOPSAKOBLIA HOMEpP AOMOMHUTENBHOIO KPUTEPUS OLEHKM KadecTBa OKa3aHusi
YCIIyr.

WHdopmaumsa o kogax 1 HauMeHOBaHWAX AONOMHUTENbHbLIX KPUTEPUEB OLEHKN KayeCcTBa OKa3aHus
ycnyr dopMupyeT B MH(OPMAaLMOHHON CUCTEME CMPaBOYHUK OOMOMHUTENbHBIX KPUTEPUEB OLEHKM
KayecTBa oOKasaHus ycnyr opraHusauusmu. [pyu  HanuMuumM  MHopMauMM O HauMeHOBaHWUU
OOMONTHUTENBHOrO KPUTEPUSI OLEHKM KayecTBa OKasaHWsi YCryr B CMpaBOYHMKE [OOMOSNTHUTENbHbIX
KPUTEPUEB OLIEHKM KayecTBa OKasaHusi ycnyr, OpPMMPOBaHWE yKasaHHOW WHopmMauun B
WH(OPMALIMOHHOM CUCTEME OCYLLECTBISIETCS MyTeM BblOOpa COOTBETCTBYIOLLErO 3HAYEHUA W3
crnpaBoYHMKa AOMNOMHUTENBHBIX KPUTEPMEB OLIEHKM Ka4ecTBa OKa3aHusl yCnyr.

WHdopmaums o koge n HaumeHoBaHMM 06LLECTBEHHOIO coBeTa OpMUpPyeTCsi B MHOPMAaLMOHHON
cucteMe nyteMm BblOOpa COOTBETCTBYHOLLENO 3HAYEHUS M3 CMNpaBOYHWMKA OOLLECTBEHHBIX COBETOB,
dopMMpyeMoro B COOTBETCTBUU C NMYHKTOM 26 HacToswero Mopsaka.

Mpn dopmupoBaHun uMHGOPMALMM O pPeKBM3UTax [OOKYMEeHTa oO6LecTBeHHOro coseta 06
yTBEPXOEHMN AOMNOMHUTENBHOIO KPUTEPUS OLIEHKM KadyecTBa OKa3aHWs yCryr, yka3biBaloTCs cregyoLwme
cBedeHus:

HaMMeHoBaHWe BMAa [OOKyMeHTa OOLLUeCTBEHHOro coBeTa 00 YTBEpPXOEHUU [OMNOMNHUTENBHOMO
KpUTEPUS OLIEHKMN KavyecTBa OKasaHusi YChyr;

JaTa OOKyMeHTa OOLeCTBEHHOro coBeTa 00 YTBEPXAEHWM OOMOSNTHUTENBHOTO KPUTEPUS OLEHKM
KayecTBa OKasaHus ycnyr;

HOMep AOKyMeHTa OOLLEeCTBEHHOIro coBeTa 00 YTBEPXAEHUWN OOMONTHUTENLHOIO KPUTEPUST OLEHKM
KayecTBa OKa3aHus yCryr.

[Jata ykasbiBaeTtca B popmate O0.MM.IT.

30. MNpu hopmMmnpoBaHn CBEOEHUI O NEPEYHAX OpraHu3aLmii, B OTHOLLEHUN KOTOPbIX NPOBOAUTCS
He3aBMCMMasi OLEHKa KayecTBa OKa3aHWs YCNnyr, onpegeneHHbIX ObLecTBEeHHbIMW coBeTaMn B
cooTBeTCcTBMM C abs3auem nsTHaguaTtbim ctatbm 36.1 3akoHa Poccuiickon Pepepaumm "OCHOBbI
3akoHogartenocTBa Poccuiickon Pepepaumm o  KynbType", nyHktom 1 yactm 10 cratem 23.1
®epepanbHoro 3akoHa "O6 ocHoBax coumanbHoro obcnyxusaHus rpaxgaH B Poccuickon ®egepaummn”,



nyHkToMm 1 vactm 9 crtatbm 79.1 depgepanbHoro 3akoHa "O6 OCHOBax OxpaHbl 300pPOBbS FpaXadaH B
Poccuiickonn ®egepaumn”, nyHktoMm 1 yactn 7 ctatbn 95.2 depepanbHoro 3akoHa "O6 obpasoBaHuu B
Poccuiickonn depepaumn” (panee - nepeyeHb OpraHu3auuin, B OTHOLUEHWM KOTOPbIX MNPOBOAMUTCS
Hes3aBuCKMasi OLeHKa Ka4yecTBa OKasaHus yCnyr), ykasbiBaeTca crnegyowas nHpopmMauus:

HaMMeHoBaHMe u Kog OOLeCTBEHHOIO COBEeTa, OonpedenvBLLIEro MepevYeHb OpraHv3auunni, B
OTHOLLUEHMUN KOTOPbIX NPOBOANTCS HE3aBUCUMAs OLEHKa KayeCcTBa OKasaHUs yCnyr;

PeKBU3NTbI JOKyMEHTa ObLLEeCTBEHHOrO COoBeTa, KOTOPbIM OMNpederieH nepeyeHb opraHusauun, B
OTHOLLEHMMN KOTOPbIX NPOBOANTCH HE3aBUCUMAS OLEHKa KadeCcTBa oKaszaHus yCnyr (Npy Hanu4mu);

pata onpegeneHuss obLeCTBEHHbIM COBETOM MEpeyvHs OpraHusauuii, B OTHOLLUEHMM KOTOPbIX
NPOBOANTCS HE3aBNCUMAas OLieHKa KavyecTBa OKasaHus yCnyr;

nepuon (rod) npoBedeHUs HEe3aBUCUMOW OLIEHKM KayecTBa OKa3aHus YCnyr B OTHOLUEHMU
opraHm3aumm, BKIIOYEHHbIX B MepeYeHb OpraHvM3aunii, B OTHOLLUEHUN KOTOPbIX NMPOBOAUTCS He3aBUCMMas
OLIEHKa KayecTBa OKa3aHusl yCnyr;

MofHOe HavMEHOBaHWe OpraHuM3auui, BKMOYEHHbIX B MepeyYeHb OpraHusauun, B OTHOLUEHWM
KOTOPbIX MPOBOAWTCA HE3aBMCMMas OLEHKa KayecTBa OKa3aHus YCryr, B COOTBETCTBUM C EguHbIM
rocygapCcTBEHHbIM PEECTPOM HOPUANYECKMX MKLL;

KOA WU HauMeHOBaHWE OpraHn3aLMOoHHO-MPaBOBOV (HhOPMbl OpraHM3auunii, BKIOYEHHbIX B NepeYveHb
opraHu3auui, B OTHOLLUEHUWN KOTOPbIX NPOBOAUTCHA HEe3aBUCMMas OLEHKa KavecTBa OKas3aHus ycrnyr, B
cooTBeTCcTBMM C OBLLEPOCCUACKUM KNaccnnKaTopoM OpraHu3aumoHHO-NPaBoBbLIX PopM;

Koo M HaumeHoBaHMe (OpMbl COBCTBEHHOCTM OpraHMsauuii, BKIIIOYEHHbIX B MNepeyeHb
opraHm3auuii, B OTHOLLUEHUWN KOTOPbIX NPOBOAUTCH HE3aBUCMMAas OLIEHKa KavecTBa OKasaHus ycnyr, B
cooTBeTCcTBMU ¢ OBLLEPOCCUNCKUM KraccndukaTtopom oopM cobCTBEHHOCTH;

NOEHTUMVKALNOHHBIE HOMEpa HanoronnaTenbLMKOB OpraHvu3auni, BKIIOYEHHbIX B MepeyeHb
opraHu3auui, B OTHOLUEHUM KOTOPbIX MPOBOAUTCHA HE3aBUCMMAs OLIEHKa KavyecTBa OKas3aHusA yCryr, B
COOTBETCTBMM CO CBUAETENBCTBOM O MOCTAHOBKE HAa y4ET B HANIOrOBOM OpraHe;

KOO MpWYMHbI U Aata MOCTAHOBKM Ha ydeT B HanOroBOM OpraHe OpraHu3auui, BKMOYEHHbIX B
nepedeHb opraHnsauunn, B OTHOLLEHUN KOTOPbIX NMPOBOAUTCS HE3aBMCMMAas OLeHKa KayecTBa OKa3aHus
yCnyr, B COOTBETCTBMM CO CBUAETENbCTBOM O MOCTAHOBKE Ha y4eT B HArlOroBOM OpraHe;

KOA4 1 HanmeHoBaHWe cdepbl (AeATenbHOCTU), K KOTOPON OTHOCHATCA OpraHvu3auny, BKIKOYEHHbIE B
nepeveHb opraHnsauuin, B OTHOLLEHUN KOTOPbIX NMPOBOAUTCS He3aBMCMMAas OLEeHKa KadecTBa OKasaHus
ycnyr, NpMH1UMaroLue cnegyoime 3Ha4eHus:

1 - cpepa KynbTypbl;

2 - obpasoBaTtenbHas AeAaTenbHOCTb;

3 - cdhepa oxpaHbl 300POBbS FPaXAaH;

4 - cdpepa coumanbHOro obCny>xMBaHUA rpaxaaH;

kog(bl) M HaumeHoBaHue(st) rpynnel (rpynn) (Tuna(oB), Buaa(oB)) oOpraHM3aumii, K KOTOPbIM
NPUMEHSIOTCA MoKasaTenu, XapakTepuaylolme oblimne KpuTepuu OLIEHKM KayecTBa OKasaHWus YChyr,
COOTBETCTBYIOLLME OpraHmM3aLuun, BKIKOYEHHOW B MepedYeHb OpraHu3auun, B OTHOLUEHMU KOTOPbIX
NpOBOANTCS HE3aBMNCHMMAast OLieHKa KavyecTBa OKa3aHus yCnyr;

OOnsi opraHn3auui, BKMIOYEHHbIX B NepeyeHb OpraHvM3auui, B OTHOLIEHMW KOTOPbLIX MPOBOAMTCA
He3aBMCMMasi OLEHKa KadyecTBa oOKasaHusa ycnyr, B paspesde cdepbl (gesTenoHocTu), B obliem
KONMUYeCTBE OpraHM3auun, OCYLLECTBNAILLMX CBOK OEATENbHOCTb B yKa3aHHOM cdepe (ykasaHHyo
0edATenbHOCTb).

WHdpopmaumsa o koge 1 HavMeHoBaHUM 06LLIeCTBEHHOro coBeTa hopMMpyeTcs B UHGOPMaLMOHHON
cucTeMe nyTtem BblOOpa COOTBETCTBYHOLLErO 3HaYeHWs M3 CrpaBoYHMKa OOLLEeCTBEHHbIX COBETOB,
dopMMpyeMOro B COOTBETCTBUU C NMYHKTOM 26 HacToswero Mopsaka.

Mpn dopmmpoBaHun MHGOPMAaLMM O PEKBM3UTAX OOKYMeHTa ObLLEeCTBEHHOrO COBEeTa, KOTOPbIM
onpederieH nepeyeHb OpraHn3aumi, B OTHOLLEHMM KOTOPbLIX MPOBOAUTCH HE3aBUCKMMAasi OLIEHKa KadecTBa
OKasaHwus yCnyr, yka3blBaloTCs criegylolme CBedeHuns:

HaMMeHOBaHWe BuAa [OKyMeHTa OOLWEeCTBEHHOro CcoBeTa, KOTOPbIM onpedeneH nepevyeHb
opraHm3auui, B OTHOLLEHMM KOTOPbIX NPOBOAUTCHA HE3aBUCUMAs OLEHKa KayeCcTBa Oka3aHus yCnyr;

Aata [JokyMeHTa oOOLecTBEHHOro coBeTa, KOTOpbIM OnpederneH nepeyeHb opraHusauun, B
OTHOLLEHMUN KOTOPbIX NPOBOANTCH HE3aBUCHMAs OLEHKa KayeCcTBa OKasaHUs yCnyr;

HOMep [OOoKymeHTa OOLLEeCTBEHHOro COoBeTa, KOTOPbIM OnpeferneH nepeyeHb OpraHusauui, B
OTHOLLEHMMN KOTOPbIX NPOBOANTCH HE3aBUCUMAs OLEHKa KayecTBa OKaszaHus yCnyr (Npy Hanu4mm).

MHdopmaumsa o NonHOM HaMMeHOBaHWM OpraHu3aunin, BKNIOYEHHBbIX B NepeyeHb opraHusauui, B
OTHOLUEHMM KOTOPbIX MPOBOAWUTCS HEe3aBUCUMAsA OLeHKa KadecTBa OKas3aHus YCnyr, Kodax W
HaVMEHOBaHUSAX WX OpraHvM3aumoHHO-NPaBoBON opMbl U POPMbI COBCTBEHHOCTU (POPMUPYETCA B
WH(POPMALMOHHOW CUCTEME aBTOMAaTMYECKU MOCNE yKasaHus MHgopMauun o6 naeHTUUKaLMOHHBIX
HOMepax HanoronnaTenbLMKOB OpraHu3auuin, BKIKOYEHHbIX B MepeyeHb OpraHum3auui, B OTHOLUEHWUU
KOTOPbIX MPOBOAWUTCS HEe3aBMCMMAas OLEHKa KayecTBa OKas3aHusa YCMyr, W KOAOB NPWYuMHbI M Aat
MOCTAaHOBKM WX Ha Yy4YeT B HaNoroBOM OpraHe B COOTBETCTBMM CO cBedeHuamun EguHoro
rocygapCcTBEHHOro peecTtpa opuandeckux nuu.



WHdopmauma o Kogax M HaMMeEHOBaHUSAX rpynn (TUMNOB, BWAOB) OpraHv3auui, K KOTOPbIM
NPUMEHSIIOTCA MOoKas3aTenu, XapakTepuaylolimMe obLmne KpUTepuu OLIEHKM KadyecTBa OKasaHWsl YChyr,
COOTBETCTBYIOLLME OpraHmM3aLuun, BKIKOYEHHOW B MepedYeHb OpraHu3auun, B OTHOLUEHMU KOTOPbIX
NpoBOAUTCS He3aBMWCMMasi OLeHKa KayecTBa OKasaHus ycnyr, dopmupyeTcsa B WHEPOPMaLMOHHOM
cuctemMe nytem Bblbopa COOTBETCTBYHIOLLErO 3HaYEHUS MX CMpaBOYHMKA FPYMn OpraHn3auuin, K KOTOpbiM
NPUMEHAIOTCA MOKasaTenu, xapaktepuayrllue obLimMe KpUTepun OLIEHKU KayecTBa oOKasaHus ycnyr,
dhopMMpyemMoro B COOTBETCTBMU C NMyHKTOM 28 HacToswero MNopsagka.

WHdopmMaums 0 NOMHOM HaUMEHOBAHWM OpraHM3auui, BKIMIOYEHHbIX B NepevyeHb OpraHusauuin, B
OTHOLLEHMM KOTOPbIX MPOBOAUTCA He3aBUCMMAas OLleHKa KadecTBa OkKas3aHus ycnyr, kogax W
HaVMEHOBaHUSAX X OpraHn3aLMOHHO-NPaBOBbLIX (POPM U hopM COOCTBEHHOCTU, 06 NAEHTUDMKALMOHHBIX
HOMepax HanoronnatenbLUKOB OpraHu3auuMi U KOAOB MNPWYMHBLI U AaT MOCTAHOBKM MX Ha Yy4eT B
HanoroBom opraHe opmupyeTt B MH(POPMAaLMOHHON CUCTEME CMPABOYHUK OPraHn3aumi, BKIIOYEHHbIX B
nepedeHb OpraHn3aluin, B OTHOLUEHUN KOTOPbIX NMPOBOAUTCS HE3aBMCMMAas OLEHKa KayecTBa OKa3aHust
yenyr. Mpyn Hanuumm wmHdopmaumm 06 opraHusaumm, BKITHOYEHHOW B MEpPEeYeHb OpraHu3auun, B
OTHOLUEHMN KOTOPbIX MPOBOAMTCA He3aBUCUMAasA OLEHKa KayecTBa OKa3aHus YCNyr, B CpPaBOYHMKE
opraHm3auui, B OTHOLUEHMU KOTOPbIX MPOBOAWUTCS HEe3aBUCUMMAas OLEHKa KadecTBa OKa3aHus YCnyr,
WHopmaums 06 opraHmsauum dopmMmupyeTcas B UHMOPMALUMOHHOW cucTteme nyTem Bblbopa
COOTBETCTBYIOLLLErO 3HAYEHMS U3 CNPABOYHUKA.

Hata ykasbiBaeTcsa B popmate AO.MM.IT.

31. MNMpu dopmmpoBaHUM CBEOEHUN O NepeyYHe OpraHu3aumnin KynobTypbl, B OTHOLUEHUU KOTOPbIX HE
NPOBOAUTCH He3aBMCMMAasd OLEHKa KayecTBa OKa3aHWd uMU YCNyr, yTBepXAeHHOM deneparnbHbIM
OpraHoM WCMOSNHUTENbHOW BMacTW, OCYLIECTBNSALWNM (YHKUMM MO BbipaboTke w peanusauun
rocygapCTBEHHOM MOMMTUKM W HOPMaTUBHOMY MPaBOBOMY pErynvMpoBaHuil0 B cdepe KynbTypbl, B
cooTBeTCTBMM C ab3auem ceabmbivM cTtatbk 36.1 3akoHa Poccuiickon ®epepauun  "OCHOBbI
3akoHofgartenbcTBa Poccunckon degepaumm o KynbType" (danee - nepevyeHb opraHm3aunii, B OTHOLLIEHUN
KOTOPbIX HE MPOBOAMTCSA He3aBMCUMasi OLEeHKa KavyecTBa OKa3aHus YCryr), ykasblBaeTcs cregyrouias
MHgopMauus:

AaTta onpegeneHus nepeyvHsl opraHu3auui, B OTHOLLEHMM KOTOPbIX HEe NPOBOAUTCHA He3aBMCHMMas
OLleHKa KayecTBa OKa3aHusi YCnyr;

PEKBU3NTBI HOPMATUBHOIO MPaBOBOro akta edepanbHOro opraHa MCMOMHUTENbHOW BNacTw,
OCYLLECTBSOLWEro yHKUMM Mo BbipaboTke u peanusaumm rocygapCTBEHHON NOMUTUKN U HOPMATUBHOMY
npaBOBOMY perynupoBaHuio B cepe KynbTypbl, KOTOPbIM YyTBEPXOAETCA MnepedeHb opraHv3auuin, B
OTHOLLIEHMM KOTOPbIX HE NPOBOAUTCHA HE3aBUCUMAs OLIEHKa KayecTBa OKa3aHus yCnyr;

MofHoOe HavMEHOBaHWE OpraHu3auui, BKMOYEHHbIX B MNepeyYeHb OpraHmsauuin, B OTHOLUEHMU
KOTOPbIX HE MPOBOAMTCSA HE3aBMCMMasi OLleHKa KayecTBa OKa3aHus yCryr, B COOTBETCTBMM C EOuHbIM
rocygapcTBEHHbIM PEECTPOM HOPUANYECKNX MNNLL;

KOAbl 1 HAMMEHOBaHUS OpraHn3aLMOHHO-MPAaBOBbIX POPM OpraHu3aLmi, BKIOYEHHbIX B NepeyeHb
opraHm3auui, B OTHOLLUEHUN KOTOPbIX HE NPOBOAUTCH HE3aBMCHUMAasi OLlEeHKa KayecTBa OKas3aHus yCnyr, B
cootBeTcTBMM ¢ OBLLEPOCCUMICKMM KrTaccnrkaTopom opraHM3aLMOHHO-NPaBOBbIX POPM;

Kogbl M HaumeHoBaHusi OpPM CODCTBEHHOCTU OpraHvM3alui, BKMOYEHHbIX B MNepeyveHb
OpraHusaunn, B OTHOLLEHMUM KOTOPbIX HE NPOBOAMUTCH HE3aBUCUMAs OLleHKa KayeCcTBa oKasaHus ycrnyr, B
cooTBeTCcTBMM C OBLLEPOCCUACKUM Knaccnunkatopom opm coOBCTBEHHOCTH;

MOeHTU(UKaALNOHHbIE HOMepa HamnoronnaTtenbLiMKOB OpraHu3alvi, BKIHOYEHHbIX B NepeveHb
opraHusauuii, B OTHOLLEHUM KOTOPbIX HE NPOBOANTCHA HEe3aBUCUMAas OLleHKa KayecTBa oKasaHus ycnyr, B
COOTBETCTBUM CO CBUAETENBCTBOM O NOCTAHOBKE HAa y4eT B HANoroBOM opraHe;

KOAbl MPUYMHBI U AaTbl MOCTAHOBKM HAa y4YeT B HarOroBOM OpraHe OpraHu3auun, BKIHOYEHHbIX B
nepedeHb OpraHuM3auui, B OTHOLUEHUW KOTOPbIX HE MPOBOAUTCH HEe3aBMCMMAasi OLIEHKa KayecTBa
OKa3aHwusi ycnyr, B COOTBETCTBUM CO CBMOETENbCTBOM O NMOCTAHOBKE HA YYET B HANIOTOBOM OpraHe.

Mpn copmMupoBaHUM pPEKBU3UTOB HOPMATMBHOIO MNPaBOBOrO akta egepanbHOro opraHa
WCMNOSMHWUTENBHOW BacTu, OCYLLECTBASALWEro yHKUMM NO BbipaboTke U peanu3aumm rocygapcTBeHHON
NOMWTUKA U HOPMAaTMBHOMY MPaBOBOMY PErynmpoBaHuio B cdepe KynbTypbl, KOTOPbIM YTBEPXKOAETCS
nepeyeHb OpraHM3auun, B OTHOLUEHWM KOTOPbIX HEe MNPOBOAMTCHA He3aBUCMMasi OLEeHKa KayecTsa
oKasaHus YCNyr, yka3blBalOTCA cneaylolme CBeaeHus:

HanmMeHoBaHWe BMAa HOPMATMBHOIO NPAaBOBOrO akTa defepanbHOro opraHa WCNONHUTENbHON
BNacTh, OCYLLECTBIAOLWErOo (YHKUMM MO BbipaboTKe M peanu3auum rocydapCTBEHHOW MOMUTUMKA U
HOPMaTUBHOMY MPaBOBOMY pPeEryrnupoBaHuio B cdepe KyrnbTypbl, KOTOPbIM YTBEPXOAeTca nepeveHb
opraHu3auui, B OTHOLLEHMM KOTOPbIX HE MPOBOAMTCS HE3ABMCMMas OLIEHKA KavyecTBa OKa3aHus yChnyr;

HavMeHOBaHMe HOPMAaTUBHOIO MPAaBOBOrO akTa dhefeparibHOro opraHa UCMOMHUTENBHOW BNAacTy,
OCyLLEeCTBAAOLLEro pyHKUUM MO BblpaboTKe 1 peannsalmmn rocygapCTBEHHON NOMUTUKMA U HOPMATUBHOMY
NpaBoOBOMY PErynMpoBaHMIiO B cdepe KynbTypbl, KOTOPbIM YTBEPXOAeTCs MnepeyvyeHb opraHu3auumn, B
OTHOLLUEHMMN KOTOPbIX HE MPOBOAMTCS HE3aBMCMMas OLIEHKa KayecTBa OKa3aHus yChyr;

AaTta NpUHATUS HOPMAaTMBHOIO MPaBOBOrO akTa pegepanbHOro opraHa UCMOMHUTENbHOW BRacTwy,
OCYLLEeCTBSOLWEro yHKUMM Mo BbipaboTke u peanusaumm rocygapCTBEHHOW NOMUTUKN U HOPMATUBHOMY



NpaBoOBOMY PEryNMpoBaHMIO B cdepe KynbTypbl, KOTOPbIM YTBEPXOAETCs MepevyeHb opraHu3auui, B
OTHOLLUEHMMN KOTOPbIX HE MPOBOAMTCS HE3ABMCMMas OLIEHKa KayecTBa OKa3aHus yChyr;

HOMEp HOPMaTMBHOrO MNPaBOBOrO akta dedepanbHOro opraHa WCMOMHUTENBHON BNacCTy,
oCyLLecTBASIOLEro oyHKUUM Mo BelpaboTke 1 peannsaummn rocygapCTBEHHON NOAUTUKMA U HOPMATUBHOMY
NpaBoOBOMY PErynMpoBaHuiO B cdepe KynbTypbl, KOTOPbIM YTBEPXOAeTCs MnepevyeHb opraHu3auuvm, B
OTHOLLEHMUN KOTOPbIX HE MPOBOAMTCS HE3aBMCMMas OLIeHKa KayecTBa okasaHus ycryr (Mpu Hanmymm).

K uHpopmauum o pekBuM3aMTax HOPMaTUBHOIO MpaBOBOro akrta defepanbHOro opraHa
WCMOSTHUTENBHOM BRacTh, OCYLLECTBASAOLWEro yHKUMN NO BblpaboTke U peanusauum rocyaapCTBeHHOM
NOMUTUKA U HOPMaTUBHOMY MPaBOBOMY PeryrimpoBaHuio B cdepe KynbTypbl, KOTOPbIM YyTBEPXKOAEeTCs
nepevYeHb opraHuv3auui, B OTHOLUEHUW KOTOPbLIX HE MPOBOAUTCA He3aBMCMMasi OLEHKa KadvecTBa
oKasaHusi ycnyr, Ha oduumanbHOM canTe pasMmellaeTcs HOPMaTMBHBIN NMPaBOBOW akT dedeparibHoro
opraHa WCMOMHUTENBbHOM BMAcTW, OCYLLECTBAAOWEro QyHKUMM Mo BbipaboTke W peanusauum
rocygapCTBEHHOM MOMUTUKM 1 HOPMaTUBHOMY MPaBOBOMY perynvMpoBaHuio B cepe KynbTypbl, KOTOPbIM
yTBEpXOaeTcs nepedyeHb OpraHu3auuin, B OTHOLUEHUW KOTOPbIX HE MPOBOOAUTCHA HE3aBMCMMasi OLEHKa
KayecTBa OKa3aHus yCryr.

WHpopmaunsa o NONHOM HaUMEHOBaHUM OpraHM3aumi, BKIHOYEHHbIX B NepedeHb opraHu3auumn, B
OTHOLUEHMN KOTOPbIX HE NPOBOAUTCH HEe3aBMCMMas OLEeHKa KavecTBa oOKasaHusa ycnyr, Kogax wu
HaVMEHOBaHUSAX WX OpraHn3auMoHHO-MPaBoOBbIX dopM U ¢Gopm CcoBCTBEHHOCTU opMUpyeTcs B
WH(OPMALIMOHHOW CUCTEME aBTOMaTMYEeCKU Mocne ykasaHus uHgopmauun o6 naeHTUMUKaLMOHHbIX
HOMepax HanoronnaTtesnbLMKOB OpraHu3auuin, BKITHOYEHHbIX B MepeyeHb OpraHusauui, B OTHOLUEHWUU
KOTOPbIX He MPOBOAMTCA HE3aBMCMMasi OLIEHKa KayecTBa OKa3aHus ycryr, U KOAOB MPWYMHbI U Aat
MOCTAaHOBKM WX Ha Yy4eT B HaNoroBoOM oOpraHe B COOTBETCTBUM CO cBefdeHusamun EpauHoro
rocygapCTBEHHOIo peecTpa opuan4eckux nu,.

WHdopmaumsa o nonHOM HaMMEHOBaHWM OpraHu3auui, BKIIOYEHHBIX B NepeyeHb opraHu3auui, B
OTHOLUEHMM KOTOPbIX HE NPOBOAUTCHA HE3aBMCMMAas OLlEeHKa KavecTBa oOKasaHuda YCryr, Kogax w
HaVMEHOBaHUSAX X OpraHn3aLMOHHO-NPaBOBbIX OPM U opM COBCTBEHHOCTH, 06 NAEHTUDMKALMOHHBIX
HOMepax HanoronnaTenbLWMKOB OpraHu3auun M KOOOB NPWYMHBI M JaT MOCTAHOBKM UX Ha y4deT B
HanoroBoM opraHe opmupyeT B MHGPOPMALMOHHOMW CUCTEME CNPaBOYHUK OpraHM3aunin, BKIOYEHHbIX B
nepedeHb OpraHuv3auui, B OTHOLUEHUW KOTOPbIX He MPOBOAUTCA He3aBMCMMasi OLEeHKa KadvecTBa
okasaHus ycnyr. Npu Hanu4un nHopmMauumn o6 opraHvMsaunn, BKIKOYEHHOW B NepeYveHb opraHnsauuin, B
OTHOLLEHMN KOTOPOW HEe MPOBOAMTCSH He3aBMCMMAas OLEHKa KayecTBa OKa3aHus yCryr, B CpaBOYHMKE
opraHu3auuii, B OTHOLLIEHUU KOTOPbIX HE MPOBOAMTCA He3aBUCUMAs OLEHKa KayecTBa OKasaHus yCnyr,
uHdpopmaumsa o6 opraHusauum dopmMmupyeTca B MH(OPMAaLMOHHOW cucTeme mnyTem Bblbopa
COOTBETCTBYIOLLETO 3HAYEHWS U3 CIpaBOYHMKA.

[ata ykasbiBaeTtca B popmate 40.MM.IT.

CeefeHnsi 0 NepeyHe opraHv3auni, B OTHOLLEHMW KOTOPbIX HE MPOBOAMTCS HE3aBMCMMas OLEHKa
KayecTBa oOKasaHus ycnyr, dopmMupyloTca deadepanbHbiM - OPraHoM — MCNOMHWUTENBHOW  BNacTw,
OCyLLECTBAAILWMM (PYHKUMM MO BbipaboTke 1M peannsaunn rocygapCTBEHHOW MNOMUTUKU U HOPMATMBHOMY
NpaBoOBOMY pPerynmpoBaHuio B cdepe KymnbTypbl.

32. MNpu dopmupoBaHun ceefeHUn 06 OpraHu3aumsax, BKMAOYEHHbIX B MEPEeYHW opraHvsauumn, B
OTHOLUEHMU KOTOPbIX NPOBOAUTCH HE3aBUCMMasi OLEHKa KayecTBa OKasaHusA YCryr M B OTHOLUEHWUW
KOTOPbIX HE NPOBOAUTCH He3aBMCUMAas OLEHKa KavyecTBa OKa3aHus YCrnyr, ykasblBaeTcs crepgyouias
WHopmauus:

NnoriHoe HanMeHOBaHWe opraHu3aumm B COOTBETCTBMM CO cBeAeHusAMn EanHoro rocygapctBeHHOro
peecTpa IopUaANYECKUX NnL;

COKpalleHHOe HaMMEHOBaHWe OpraHu3auMmM B COOTBETCTBMM CO CBeAdeHusmu EpguHoro
rocyfapCTBEHHOIo peectpa IpUANYECKUX NUL, (MPpY HANU4mn);

(dUpPMEHHOE HaMMEHOBaHWE oOpraHuM3aummM B COOTBETCTBUM CO cBefdeHusmyn  EgmHoro
rocygapCTBEHHOro peectpa IpUANYECKUX Nuy, (Npy Hanu4mn);

NMOEHTUMVKALMOHHBIA  HOMEp  HamoronnaTenbliyka OpraHMsauum B COOTBETCTBUM  CO
CBUOETENbCTBOM O MOCTAHOBKE Ha YYET B HANIOFOBOM OpraHe;

KOA4 NPWYUHbBI M JaTa MNOCTAHOBKM Ha yYeT B HaroroBOM OpraHe opraHv3auuy B COOTBETCTBMU CO
CBUOETENbCTBOM O NMOCTaHOBKE Ha YYET B HANOrOBOM OpraHe;

HaMMeHOBaHMe W KOO OpraHU3auMOHHO-NPaBOBOW (POPMbI OpraHu3aumMmM B COOTBETCTBUM C
O6LLepoccnincknM KnaccmgmKaTopoM opraHm3aLMoHHO-NPaBoBbIX OPM;

HaumeHoBaHve 1 kof PopMbl COBCTBEHHOCTU opraHm3auun B cooTBeTcTBUM ¢ OBLLEepPOCCUACKUM
Knaccudmkatopom popm COGCTBEHHOCTY;

KO4 U HaumeHoBaHue cdepbl (AeATENBHOCTU), K KOTOPOW OTHOCHATCSA OpraHvM3auny, BKITKOYEHHbIE B
nepeveHb OpraHnsauuin, B OTHOLLEHUN KOTOPbIX NMPOBOAUTCS HE3aBMCMMAas OLEHKa KayecTBa OKa3aHust
ycnyr, NpMHMMaroLwue cnegyowme 3Ha4eHus:

1 - cdhepa KynbTyphl;

2 - obpasoBaTenbHas OeATENbHOCTh;

3 - cdhepa oxpaHbl 300POBbA rpaXxaaH;



4 - cipepa coumanbHOro obCny>xMBaHUA rpaxaan;

MHGOPMaLMS O MECTE HAaXOXAEHMS OpraHn3aLmnu, BKIOYas:

NOYTOBbIN UHAOEKC;

HanmeHoBaHue cTpaHbl (Poccuiickas depgepaumm) WM kog CTpaHbl B COOTBETCTBUM  C
O6LLepoccuncknm KnaccmdukaTtopomMm CTpaH Mmpa;

HaMMmeHoBaHWe cybbekta Poccuinckon dPegepaumm B COOTBETCTBUM € dhegepaTUBHbLIM
ycTponctsom Poccuiickon ®degepaunn, onpefeneHHeiM crtatben 65 KoHctutyumm Poccuiickon
depepaumm, 1 COOTBETCTBYIOLLEE KOgOBOE 0003HaveHne cybbekta Poccuiickon ®epepauuu;

HaMMeHOBaHWe MYHMLUMNANbLHOrO panoHa, ropoACKOro OKpyra WM BHYTPUTOPOLCKOW TEPPUTOPUM
(ans ropogoB henepanbHOro 3Ha4YeHus) B coctaBe cyobekTa Poccuiickon depepaunm;

HavMeHoBaHWe ropoAcKoro UMM CenbCKoro NoceneHns B cocTaBe MyHULUMNanbHOro panoHa (Ans
MYHMLUNANbHOro panoHa) Unm BHyTPUropoaCcKOro panoHa ropoackoro OKpyra;

HaVMEHOBaHWE HaCEeNEeHHOro MyHKTa, KOO TeppUTOPUM HACENEHHOro MyHKTa B COOTBETCTBMM C
O6LLEepocCUNCKNM KnaccudukaTtopoM TEPPUTOPUIA MyHULMNANbHbIX 06pa3oBaHui;

HaMMeHOBaHme aneMeHTa NNaHNPOBOYHOW CTPYKTYPbI (MPU Hanmumm);

HaVMeHOBaHMe aNeMeHTa yIIMYHO-AOPOXHON CeTU (NpU HaNn4yum);

TUMN Y HOMEpP 34aHUS, COOPYXKEHUS;

TUMN Y HOMEP NOMELLIEHUS, PACTIONIOXKEHHOIO B 30aHNM UIN COOPYXKEHUN;

Homepa TenedoHOB;

agpeca 3f1EKTPOHHOM NMoYThI;

OOMeHHOe MMs ohuLManbHOro camta opraHu3aumm B UHEGOPMaLMOHHO-TENEKOMMYHUKALMOHHON
cet "HTepHeT";

kod(bl) M HammeHoBaHue(a) rpynnbl (rpynn) (Tuna(os), BuAa(oB)) opraHu3auun, K KOTOPOW(bIM)
NPUMEHSIETCA(0TCA) nokasaTtenb(u), XxapakTepuaylowme obLime KpUTEPUM OLEHKM KadecTBa OKasaHus
YCIyr, K KOTOPOW(bIM) OTHOCUTCS OpraHM3auus B COOTBETCTBUM CO CMPaABOYHMKOM rpynn (TMMNOB, BUOOB)
opraHmsauun, opmMmpyemMbiM B COOTBETCTBUM C NyHKTOM 28 HacToswwero MNopsagka.

WHdopmaumsa o0 NofIHOM HaMMEHOBaHWMU OpraHvM3aumy, Kogax u HamMeHOBaHUAX OpPraHM3aunOHHO-
npaBoBon ¢GopMbl “  GOPMbl  CODCTBEHHOCTM  OpraHusaumn, UAEHTUPUKALMOHHOM  HOMepe
HanoronnaTenbLMKOB OpraHusauMm M Koge MpuYMHbl M gaTe MOCTaHOBKM ee Ha YyyeT, Kode W
HavMeHOBaHUN cpepbl AeATEeNbHOCTU opraHu3aumm opmMmmpyeTcsa B MHOOPMALMOHHOW cucTeme nyTem
BblObOpa COOTBETCTBYHOLLMX 3HAYEHUI U3 CNPaBOYHUKA OpraHvM3auuii, B OTHOLLEHMM KOTOPbIX NPOBOAUTCS
He3aBMCUMas OLleHKa Ka4ecTBa OKa3aHWsi YCIyr, U ClpaBOYHMKa OpraHu3auui, B OTHOLLEHUW KOTOPbIX He
NPOBOANTCSI HE3aBMUCUMas! OLiEHKA Ka4YecTBa OKasaHusi ycnyr, oOpMUPYEMbIX B COOTBETCTBUM C MyHKTaMu
30 n 31 HacToswero MNopsagka.

WHdopmaumsa o cokpalleHHOM 1 (PUPMEHHOM HaVMEHOBaHUSAX OpraHu3auum (Npy Hanu4uuun), Mecte
HaxoX4eHus opraHusaumm opMmnpyeTcs B MH(POPMALMOHHOM CMCTEME aBTOMaTUYECKN NOCNe yKasaHus
NOeHTMdMKaLMOHHOIO HOMEepa HanoronnaTenbLUMKa OpraH13auum 1 Koga U gaTbl MOCTAHOBKM €€ Ha yyeT
B cootBetcTBUM ¢ nyHkTamu 30 u 31 Hactoswero [lopsaka n cooTBeTCTBYeT cBedeHuam EguHoro
rocygapCTBEHHOro peectpa opuan4eckux nuu,.

UHdbopmauma o kogax M HaMMeHOBaHUAX rpynn (TMNOB, BWAOB) OpraHv3aumi, K KOTOPbIM
NPUMEHSAIOTCA NoKasaTenu, xapaktepusyowme oblime KpUTepun OLEHKW KadecTBa OKasaHus YyCnyr, K
KOTOPbIM OTHOCWUTCS OpraHu3auus, dgopmupyeTca B WHMOPMaUMOHHON cucTemMe nyTem Bblbopa
COOTBETCTBYIOLLETO 3HAYEHWs U3 CMpaBOYHWMKA TPYyMn OpraHusauun, K KOTOPbIM MPUMEHSIHOTCS
nokasartenu, xapakrtepuayowue oblume KpuTepun OLEeHKU KadecTBa OKasaHus ycnyr, opMMpyemoro B
COOTBETCTBUM C MYHKTOM 28 HacTosLero Nopsaka.

WHdopmauma o koge TeppuTOopyMM HACEeNEHHOro MyHKTa MeCTa HaxXOXOEHWs opraHu3auumM B
cootBeTCcTBMM C OOLLEPOCCUMIACKUM  KNaccurKkaTtopomM TeppuTopuiA MyHUUMNanbHbIX obpasoBaHuin
dopmMmpyeTca B WHMOPMALMOHHOW CUCTEME aBTOMATMYECKM Ha OCHOBe cBefeHu MuHucTepcTBa
uHaHcoB Poccuiickon Pegepaumm 0 cooTBeTcTBUM KogoB O6LLepocCUncKoro knaccudmukaropa
0OBbEKTOB aAMMHUCTPATMBHO-TEPPUTOPUAanNbHoOro agenexHms kogam O6Lepoccuinckoro knaccudukatopa
TEPPUTOPUIA MyHMLMNAIbHbBIX 00pa3oBaHNi.

UHdopmaums o koge cTpaHbl B cooTBeTCTBUN ¢ OBLLEPOCCUNCKMM KracCudnkaTopoM CTpaH Mupa
dopmmpyetca B MHAOPMALMOHHON CUCTEME aBTOMATUYECKM MOCre YyKasaHUs COOTBETCTBEHHO
HaVMeHOBaHUS CTpaHbl B COOTBETCTBUM ¢ OOLLEPOCCUACKMM KnaccndmrkaTopom CTpaH Mupa.

Mpn pasmeweHnn uHQOpPMaLUM O MeCTe HaxOXOEeHUs OpraHv3aumnM ykasbiBaeTCs MeCTOo
HaxoXaeHUs NOCTOSIHHO AEeNCTBYIOLLEro MCMNOSHUTENBHOIO OpraHa opraHv3auuu (B criyyae OTCYTCTBUS
MOCTOSIHHO AENCTBYIOLLErO MCMOMHUTENBHOMO OpraHa opraHv3auumy - MHOrO OpraHa, MMEHLLEro npaBo
OencTBOBaTh OT MMEHM OpraHmn3aLmm), No KOTOPOMY OCYLLECTBMSIETCH CBA3b C OpraHu3aLmen.

[ata ykasbiBaeTtca B popmate 40.MM.IT.

33. MNpu hopmmupoBaHun CBEAEHMI O pe3ynbTaTax HE3aBNUCUMOW OLEHKN KayecTBa okasaHus yCnyr
opraHu3aumsamMnm 1 MpeasiokKeHusax 00 ynydlweHuM KadecTBa WX AeATenbHOCTW, MpencTaBMEeHHbIX
06LLEeCTBEHHLIM COBETOM B YMOJTHOMOYEHHbIV OpraH B COOTBETCTBUM C ab3auem geBAaTHaguaTbiM cTaTbu
36.1 3akoHa Poccuiickon ®epepaumm "OcHOBbI 3akoHoAaTensCcTBa Poccunckon degepaunm o kyneTtype",



nyHktom 5 vactn 10 ctatbm 23.1 PepepanbHoro 3akoHa "O6 ocHoBax coumanbHOro OBOCNy>XUBaHWUS
rpaxxgaH B Poccunckon Pepepauun”, nyHKToM 5 yactm 9 crtatbn 79.1 depepanbHoro 3akoHa "O6
OCHOBax OXpaHbl 340poBbs rpaxaaH B Poccuickon depepaumn”, nyHkToM 5 4vactm 7 cratbn 95.2
depepanbHoro 3akoHa "O6 obpasoBaHum B Poccunckon depepaunn” (ganee COOTBETCTBEHHO -
pe3ynbTaTtbl HE3aBUCMMOW OLEHKM KavyecTBa OKa3aHWs YCryr OpraHusauusmu; npeanoxeHuss o6
YyINydLeHMM KavyecTBa OeATENbHOCTM OpraHn3aunii), ykasbiBaeTcs criegytolias uHopmaums:

KO4 U HauMeHoBaHMe obLLECTBEHHOMO COBETA, KOTOPbIM MPeACTaBreHbl B YNOTHOMOYEHHbIN OpraH
pesynbTaTtbl HE3aBUCMMOM OLIEHKM KadeCTBa OKa3aHWsA YCNyr opraHu3auusmu u npeanoxeHuss ob
yNy4LleHUN KayecTBa AeATenbHOCTU OpraHn3aumm;

nepvo NpoBeAeHNss He3aBNCUMOWN OLEHKM KavyeCcTBa OKa3aHus yCnyr;

Jata npegcraBneHnss obLEeCcTBEHHBIM COBETOM B YMNOMHOMOYEHHbLIAN OpraH pes3yrbTaToB
HE3aBMCUMOW OLIEHKM KayecTBa OKasaHUs YCMyr OopraHusauusiMm u npeasiokeHun o6 ynydleHun
KayecTBa OeSATENbHOCTU OpraHM3auni;

pPeKBM3NTBI  JOKYMeHTa OOLeCTBEHHOIO COBeTa, KOTOpPbIM  YTBEpXAalTcA  pesynbTaThbl
HE3aBMCUMOW OLIEHKM KayecTBa OKas3aHusA YCMyr OpraHusauvsamMu v npegriokeHus o6  ynyudleHum
KayecTBa OeATeNbHOCTU OpraHu3auun (Npy Hanu4um);

WHpopMaLmMsa O [ONOMHUTENbHBLIX MOKa3aTeNndax, XapakTepusylLwmx oOLine KpUTepuu OLIEHKU
KayecTBa OKasaHus ycnyr, UCMOMb3yeMbIX MpU NPOBEAEHMM HE3ABMCMMOW OLIEHKM KayecTBa OKa3aHusd
yCrnyr OOMNOSNHUTENBHO K MoKasaTensiM, XapakTepusyllwmm oblumMe KpUTepuMuM OLEHKM KavecTBa ycryr
(Banee - DONONHUTENBHbLIN NOKa3aTenb, XapakTepU3yOLLMA 0OLLME KPUTEPUN OLIEHKN KavyecTBa OKasaHWUs
ycnyr) (Mpu Hanmumm);

WHpopMaLMIO O NoKasaTensx, XapakTepusyloLwux OOMNOMNHUTENbHbIE KPUTEPUU OLIEHKM KavecTBa
OKasaHwust ycnyr;

nHdopmaumo 06 OTHECEHUM OpraHM3aunii, BKITIOYEHHBIX B MEpPeYEeHb OpraHu3aumi, B OTHOLLEHWM
KOTOPbIX MPOBOAWUTCS HE3aBMWCKMMAasi OLlEHKA KayecTBa OKasaHus ycnyr, K rpynnam (Tunam, Bugam)
opraHm3auui, K KOTOpbIM MPUMEHSIIOTCA MoKasaTenu, XapakTepusylolmne AONOMHUTENbHbIE KpUTEpun
OLEHKM KayecTBa OKasaHWus ycriyr, 1 AOMNOMHUTENbHbIE NMOKa3aTenu, xapakrepuayLwime oblwme kputepun
OLIEHKM KayecTBa OKa3aHus yCryr;

nHdopmaums 06 UCTOYHMKaX UHPOPMaLMK, UCNONb3YEeMbIX NPU pacdeTe (onpeaeneHnn) 3HayeHun
nokasaTenen, xapakTepusyrmnx oblime n [ONOMNHUTENbHbIE KPUTEPUM OLEHKU KavecTBa OKa3aHusd
yCnyr, 1 [OONOMHUTENbHbLIX MOKasaTenen, xapakTepusylwmux obline KpuTepum OLEHKM KavecTBa
oKasaHus YCnyr;

KONMMYeCTBEHHbIE pe3yrbTaTbl HE3aBMCUMOW OLIEHKM KayecTBa OKa3aHus ycrnyr opraHusaunamu;

MHdopMaUMs O MNPOBEOEHMM OMpoCOB (OU3NYECKMX W IOPUAMYECKUX WL, MpU NpOBEedEHMU
HEe3aBMCUMOW OLEHKN KadeCcTBa OKa3aHus yCnyr opraHnsaumsamm (Npyu Hanny4um);

nHdopmauns o pesynbTaTtax KOHTPOSIbHbIX MEPONPUSTUNA, peanuayembliX B pamKax NpoBeneHus
HEe3aBMCUMOW OLEHKN KadeCTBa OKa3aHus yCnyr opraHnsaumsamm (Npy Hanny4um);

CBOJHOE OMMCaHue pe3ynbTaToB HE3aBUCUMOW OLIEHKM KayeCTBa OKa3aHUs yCryr opraHn3aumsamu;

CBOAHOE onMcaHue npeanoxeHmn ob ynyyleHun kadecTsa AeaTenbHOCT OpraHm3aumn.

WHdopmaums o koge M HaumeHoBaHMM OOLLECTBEHHOrO COBETa, KOTOpbIM NPefoCTaBfeHbl B
YNONMHOMOYEHHbIN OpraH pe3ynbTaTbl HE3aBMCUMOWN OLIEHKU KayecTBa OKaszaHus yCryr opraHusaumsaMmmn m
npeanoxeHns 06 ynydleHum kavyectsa AesTeNbHOCTU opraHnsaumn, hopMmmpyeTcs B UHGHOPMaLMOHHOM
cucteMe nyteMm BblOOpa COOTBETCTBYHOLLENO 3HAYEHUS M3 CMNpaBOYHWMKA OOLLECTBEHHBLIX COBETOB,
dopMMpyeMoro B COOTBETCTBUM C NMYHKTOM 26 HacToswlero Mopsiaka.

Mpu dopmmpoBaHun nHOPMaLMM O PEKBM3UTAX OOKYMeHTa OOLLECTBEHHOrO COBETa, KOTOPbIM
yTBEPXOATCA pe3ynbTaTbl HE3aBUCUMOW OLIEHKM KayecTBa oOKas3aHua YCryr opraHu3aumsMum u
nNpeanoxeHnss 00 yny4yleHun KayecTBa [OEeATENbHOCTM OpraHu3auui, YKasblBalTCa cregylolme
cBedeHus:

HaMMeHOBaHWe BMAa AOKyMeHTa O6LLeCTBEHHOro coBeTa, KOTOpbIM YTBEpXAalTca pesynbTaThbl
HE3aBNCUMOW OLIeHKM KayecTBa OKas3aHus YCryr OpraHus3auvsamMu 1 npegriokeHus o6 ynyudleHun
KayecTBa OeSATENbHOCT OpraHM3auni;

JaTta OOKyMeHTa oOLeCTBEHHOro COBETa, KOTOPbIM YTBEPXKAATCHA pe3ynbTaTbhl HE3aBMCUMOW
OLlEHKM KayecTBa OKa3aHWa YCryr opraHu3auusMu u npeanoxeHna o6 ynydweHum KadecTBa
[eATenbHOCTM opraHn3aLuni;

HOMep OOKyMeHTa oOLLeCTBEHHOrO coBeTa, KOTOpbIM YTBEpXAalTcs pesynbTaTbl HE3ABMCHMMOM
OLEHKM KayecTBa OKasaHUsA YCNyr OpraHuMsauusMm u npegnoxeHunss o6  ynydlweHun KadecTBa
OEesATenbHOCTN OpraHn3auui.

K wvHdopMauum o pekBusanTax OOKyYMeHTa OOLLEeCTBEHHOrO COBeTa, KOTOpbIM YTBEpXAalTcs
pe3ynbTaTbl HE3aBUCUMOW OLIEHKM KadecTBa OKa3aHWs YCMyr OpraHusauusMu u npeanoxeHus ob
ynyylleHMn KavyecTBa AesTEeNbHOCTU OpraHmsauuun, Ha oduumanbHOM canTe pasMmellaeTcss AOKYMEHT
06LLEeCTBEHHOIO COBETA, KOTOPbIM YTBEPXKOAIOTCH pe3yrbTaTbl HE3aBMCMMOM OLIEHKM KavyecTBa OKa3aHus
YCIyr opraHusaumsmMm 1 NpeanoXeHns 06 ynyyleHnn kKayectsa AeATENbHOCTM OpraHu3aumn.

Mpn chopmmpoBaHun nHpopMaumm O OOMNOMHUTENBHbIX MOKasaTensax, XapakrepusyrLwmx obLine



KpUTEPMM OLLEHKN Ka4YeCcTBa OKa3aHUs YCNyr, yKa3blBalOTCH CreayoLlmne cBegeHuns:

HaMMeHOBaHMe 1 KoA AOMOSIHUTENbBHOIO NoKasaTens, XxapakTepuayoLero obLmMe Kputepmm oLeHKU
KayecTBa OKa3aHus yCryr;

KOO Mpu3Haka OTHECEHWs AOMOSHWUTENbHOIO MOoKa3aTerns, XapakTepusylowero oblime kputepuu
OLEHKM KayecTBa OKa3aHUs YCIyr, K KPpUTEPUSAM OLIEHKM OTKPBLITOCTU U AOCTYMHOCTU MHopmaummn ob
opraHm3aumm, KOMOPTHOCTU YCMNOBUWA NpeaoCcTaBneHns yenyr u AOCTYMHOCTU UX MOMYyYeHUs, BpEMEHN
oXugaHus npegocTtaBneHus yenyru, JobpoxenaTenbHOCTU, BEXITMBOCTM, KOMNETEHTHOCTU pabOTHUKOB
opraHu3auuu, YOOBMEeTBOPEHHOCTM KayeCTBOM OKa3aHus ycrnyr (ganee - Ko npusHaka OTHeceHus
AONOMHUTENBHOTO NoKa3aTens, XxapakrepuayioLwero obLiMe KpUTepmMmn OLEHKN KauecTBa OkasaHus ychnyr,
K KPUTEPUSAM OLIEHKM), MPUHUMAIOLLMIA Cneayiowmne 3Ha4YeHNs:

1 - KpUTEpUIA OTKPLITOCTU N AOCTYMHOCTM MHAOpMaLMK 06 opraHv3aumu;

2 - KpUTEPUN KOMOPTHOCTM YCINOBUIN NPEeOCTaBEHNIA YCNYT U AOCTYNMHOCTU MX NMOMNYYEHUS;

3 - KpUTEpPUI BpEMEHUN OXMAAHUSA NPEAOCTaBEHNS YCyru;

4 - kpuTepun JobpoxenaTenbHOCTU, BEXITMBOCTU, KOMMETEHTHOCTN PabOTHMKOB OpraHn3auuu;

5 - KpuTEepu yaOBNEeTBOPEHHOCTUN KAYECTBOM OKa3aHWs yCnyr;

HaMMeHOBaHMe efuHWLbl N3MEepPEeHNss OOMONHUTENBbHOrO MnokasaTtens, xapakrepusyowero oblime
KpUTEpPUM OLEHKN Ka4YeCTBa OKasaHUs yCnyr;

KO4 W HaMMeHOBaHWe efuHWLUbl U3MEePeHUsT OOMNOMHUTENbHOTO MnokKasaTens, XapakTepusyloLero
oblWne KpUTEpUM OLEHKM KayecTBa oOKasaHus ycnyr, B cootBeTcTBuM C  OB6LLepoccUnckum
KnaccudmkaTopom eanHuL, uaMmepennst (Mpu Hanmumm);

AVManas’oH W3MEHEHWM 3HayYeHus [OMNOMHUTENbHOrO MoKasaTens, XxapakTepusylouero obiue
KpUTEPUM OLEHKN Ka4YeCcTBa OKasaHUs yCnyr;

napamMeTpbl pacyeTa 3HA4YeHUs [JOMOSTHUTENbHOrO MoKa3aTensi, XapakTepusyouwlero oblime
KpUTEPWM OLLEHKUN Ka4YeCcTBa OKa3aHusa yCcnyr (Npy Hanuumn);

kod(bl) M HaumeHoBaHMe(s) McTovHUMKa(oB) MHdopMauun, Heobxoammoro(bix) ANA pacdeTa
(onpepeneHus) 3Ha4YeHUs OOMONMHUTENBHOrO NOKa3aTerns, XapakTepuayloLero oblme Kputepun OLEHKU
KayecTBa OKasaHus ycnyr (npu Hanu4un);

HaMMeHOBaHMe W Kog rpynnbl  (Tuna, BWAa) OpraHu3auMi, K KOTOPbIM MpPUMEHSAETCS
OOMONMHUTENbHBIN NoKasaTernb, XapakTepu3ylowWwmin obLimMe KpUTepun OLEHKW KavyecTBa OKas3aHus ycryr
(npwn Hann4um).

WHdopmaLmsa o koge JONOMHUTENbHOrO NokasaTterns, XapakTepuayroLero obLime Kputepmm OLeHKN
KayecTBa okasaHus ycnyr, dhopmupyetcs B UHHOOPMALMOHHOW cCUCTEME aBTOMAaTUYECKU NOCNe yKasaHus
HaMMeHOBaHWS OOMONHUTENBHOro NokasaTens, XapakrepusytoLlero obline KpUTepumn OLEHKM KadvecTBa
OKasaHwus yCnyr, 1 koga npu3Haka OTHECEHUSA OOMOSHUTENBHOIO NokasaTtens, xapakrepuayLero obuime
KpUTEPMM OLIEHKM KayecTBa OKasaHWs YCIyr, K KpuTepusam oueHkn. Kog 4OnonHWUTENbHOro nokasaTens,
XapakTepuayoLLero odLmne KpUTepun OLLEHKM Ka4yecTBa OKa3aHus yCryr, UMEeT CreaytoLyo CTPYKTYpY:

1, 2 paspsgbl - MOPSAKOBbI HOMEp CrpaBOYHMKA  OOMOSNHUTENbHBIX — MOKasaTenen,
XapakTepuayoLwmx oblne KpUTepun OLEHKM KavyecTBa OKasaHWs  YyCnyr, npucBavBaeMbin
WHOPMALMOHHOW CUCTEMOWN aBTOMAaTUYECKU;

3,4,5,6,7, 8,9, 10 paspagbl - kog Tepputopun nyb6nnmyHo-npaBoBoro o6pa3oBaHus, K KOTOPOMY
OTHOCUTCS  YMNOSIHOMOYEHHbIA oOpraH, B CcOOTBETCTBMM C OO6LLEpPOCCUNCKMM  KraccumkaTopom
TEpPPUTOPUA MyHULMNAaNbHbIX 0Bpa3oBaHni;

11 paspsag - koa cdepbl (AeATEeNbHOCTU), K KOTOPOMN OTHOCUTCA AOMOMHUTENbHbLIA MoKasaTtenb,
XapakTepusyoLwmin obLmne KpuTepum OLEHKM KayecTBa OKa3aHusa YCryr, NPUHUMaoLWWiA crnegytouime
3HaYeHwus:

1 - chepa KynbTyphl;

2 - obpasoBaTtenbHas OeSATENbHOCTD;

3 - cdhepa oxpaHbl 300POBbS FPaXKAaH;

4 - cchepa coumanbHOro 00CNyXMBaAHUA rpaXKaaH;

12 paspsag - kog npu3Haka OTHECEHUS AOMONHUTENbHOrO nokasaTtensi, XxapakrepumaytoLlero obuine
KpUTEPWM OLIEHKMN KayecTBa OKa3aHMs YCNyr, K KpUTEPUAM OLIEHKW, COPMMPOBAaHHBIN B COOTBETCTBUN C
HACTOSALLMM MYHKTOM;

13, 14, 15, 16 pa3psabl - NOPSAKOBLIA HOMEP AOMNOMHUTENBHOMO NoKa3aTerns, XxapakTepuayoLwero
obLume KpuUTepuM OLEHKM KayecTBa OKa3aHus Ycnyr, B paspese cdepbl (4edTenbHOCTU), K KOTOpOoWn
OTHOCUTCSl [OMOSHWUTENbHBIN MoKa3aTenb, XapakTepusyloluin obLlimMe KpuTepuuM OLEHKW KadvecTsa
oKasaHus ycnyr, koga npu3Haka OTHeCeHWs1 OOMOMNHMTENbHOrO MokasaTers, XxapakrepusyoLlero obuime
KPUTEPUM OLIEHKM KayecTBa OKa3aHWs YCrnyr, K KpUTEPWUsIM OLIEHKW, M Koga TeppuTopumn nyGruvyHo-
npaBoBOro obpasoBaHus.

MHdopmauma o kogax U HaMMEHOBAHWSIX AOMOMHUTESNbHBLIX MoKasaTenewn, XapaKTepusyLwmx
oblWne KpuTepum OLEHKM KadecTBa OKasaHus ycnyr, ¢opmupyeT B WHEMOOPMAUMOHHOW CcucTeme
CMpaBOYHMK AOMOMHUTENbHbLIX MOKasaTenen, XapakTepuaylowmx obLine KpuTepun OLEHKU KavecTBa
okasaHnus ycnyr. [py Hanuyum HavMMeHOBaHWSA OOMONHUTENbHOrO MoKasaTens, XapaKTepusyloLlero
obLne KpuTepum OLIEHKM KayecTBa OKasaHWs YCryr, B CNpaBOYHUKE OOMOSMHUTENbHbIX MokasaTtenewn,



XapakTepusyloLmx obLune KpUTepmMm OLEHKU KavecTBa OKa3aHus yCnyr, no ynofIHOMOYEHHOMY OpraHy,
dhopmMupoBaHmne ykasaHHON MHdopMauum B MHPOPMaLMOHHON CUCTEME OCYLLECTBNAETCA nyTem Bblibopa
COOTBETCTBYIOLLENO 3HAYEHUS M3 CMpaBOYHMKA [OMNOMHUTENbHBIX MNOKasaTenen, XapakTepusyloLmx
obLLme KpUTEPUN OLIEHKWN KayeCcTBa OKa3aHWs yCryr.

MHpopmaumnsa o koge eanHuubl M3MepeHns OOMNOMHUTENbHOrO nokasaTens, XapakTepusyloLlero
oblWme KpUTEpUM OLEHKM KayecTBa oOKasaHus ycnyr, B cootBeTcTBuM C  OB6LLepoccunckum
KnaccuumkaTopom eauHuL nsMepeHus opMMpyeTcs B UHMOPMALMOHHOW cUCTEME aBTOMaTUYECKU
nocne ykasaHus COOTBETCTBEHHO HaMMEHOBaHWS eduHULUbI U3MEPEHUS OOMOMHUTENbHOro nokasaTens,
XapaktepusyloLlero obLlime KputepuuM OLEHKM KadecTBa OKa3aHUA YCnyr, B COOTBETCTBUM C
O6Lwepoccnincknm KnaccmdmkaTtopoM eanHULL U3MEpPEHMS.

WHdopmauma o koge wCTOMHMKA wHdOpMmauuu, Heobxogumoro Ansa pacyeta (onpeaeneHus)
3HayeHnss OOMONHUTENBHOrO MoKasaTens, XapakTtepusylowero obliue KpUTepuM OLEHKM KadvecTBa
oKasaHus ycnyr, dopmupyetca B WH(MOPMAaLMOHHOMW CUCTEMe aBTOMAaTUYEeCKM Mocne YyKasaHus
HaMMeHOBaHWA WCTOYHMKA WHdOpMauuM, Heobxogumoro Ans pacdeta (onpeaeneHust) 3HayveHus
AONOMHUTENBHOMO NoKa3aTens, XxapakrepuayoLero obLimMe KpUTepmumn OLEHKN KayecTBa OKasaHus yChnyr.
Koa uctoyHuka nHgopmaummn, Heobxoanmoro Ana pacyeta (onpefeneHns) 3HavyeHns AoNOMHUTENBHOro
nokasarens, xapakrepusyoLLero obLne KpUTepun OLLEHKM KavyecTBa OKasaHus ycryr, MMeeT CneayoLLyto
CTPYKTYpy:

1, 2 paspsagbl - NOPSOKOBbIA HOMEP CrpaBOYHMKA OOMOSTHUTENbHBIX WUCTOYHUKOB WMHGOpMaLmK,
npuceanBaemblii UH(POPMaLMOHHON CUCTEMON aBTOMaTUYECKM;

3,4,5,6,7,8, 9, 10 paspsgbl - kog TeppuTopumn ny6rnmnyHo-npaBoBoro obpasoBaHus, K KOTOPOMY
OTHOCUTCSI  YMONTHOMOYEHHbIA OpraH, B cooTBeTcTBUM C OBOLEepoCCuinckum  KraccudukaTtopom
TeppuTOpUi MyHUUMNanbHbIX 06pasoBaHui;

11 paspsa - koa cdepbl (OeATeNnbHOCTH), K KOTOPOW OTHOCUTCS AOMOSHWUTENbHbLIN noKasaTtensb,
Xapaktepusylowmin oblwmne KpuTepum OLEHKM KayecTBa OKasaHusa YCyr, NMPUHUMaoLWWin cregytowme
3HaYeHus:

1 - cdhepa KynbTyphl;

2 - obpasoBaTenbHas OeATENbHOCTh;

3 - cdhepa oxpaHbl 300POBbA rpaXxaaH;

4 - cchepa coumanbHOro 06CNyXMBaHUA rpaXxaaH;

12, 13, 14 pa3psabl - NOPSAAKOBbLIN HOMEP UCTOYHMKA MHAOPMaLMK, HeOBXoAMMOro Ans pacyeTa
(onpepeneHust) 3HaYeHUSA OOMONMHUTENBHOrO NoKa3aTens, XxapakTepusylowero oblumMe KpuTepum oLeHKU
KadecTBa OKasaHus ycnyr, B paspese koga nybnumyHo-npaBoBOoro obpasoBaHus W koga cdhepbl
(meATenbHOCTM), K KOTOPOW OTHOCMTCHA [AOMNOSHUTENbHbIA MOKa3aTernb, Xapakrepusylowmn obwue
KpUTEPUM OLIEHKM KavecTBa OKasaHus yCnyr.

MHdpopmaumsa o kogax U HaMeHOBaHUSAX UCTOYHWMKOB MHAOpMaunn, Heobxoanmblx AN pacyeTa
(onpepeneHns) 3HaYeHnn OONOMHMTENbHBIX MoKa3aTenemn, XxapakTepusyowmx obLme KpuTepmum oLeHKU
KadyectBa oOkasaHus ycnyr, dopmupyeT B MH(OPMAaLMOHHOW CUCTEME CMPaBOYHMK AOMNOMHUTENbHbIX
NCTOYHUKOB MHOpMaumun. MNpn Hannumm HanmeHoBaHMA UCTOYHMKa MHopmaumn, Heobxoaumoro Ans
pacyeTa (onpegeneHns) 3Ha4eHUn ONOMHUTENbHbIX NOKa3aTenen, Xxapakrepmusyowmux obue Kputepum
OLEHKM KayecTBa OKas3aHusA YCnyr, B CrpaBOYHMKE AOMOSHUTENbHbLIX WCTOYHMKOB WHOpMauuM no
YNOITHOMOYEHHOMY  OpraHy, dOpMUpOBaHWE  yka3aHHOW  MH(OpMauun  ocylecTBnseTcd B
WH(OPMALMOHHON  cUCTEMe nyTeM Bblbopa COOTBETCTBYHOLLErO 3HAaYyeHuWs W3  CrpaBOYHMKA
OOMOSTHUTENbHBIX UCTOYHUKOB UHOPMaLI.

UHdbopmauma o koge rpynnel  (TMna, Bwuaa) opraHWsauun, K KOTOpbIM  MPUMEHSETCA
OONOMHUTENbHBIA MOKa3aTerb, XapakTepusyLwmun obLumne KpUTepMn OLEHKM KayecTBa OKasaHWs YChyr,
dopmupyeTca B MH(POPMALMOHHOW CMCTEME aBTOMATMYECKM MOCMe yKa3aHus HavMeHOBaHUA rpynmbl
(Twina, BMaa) opraHv3aumnn, K KOTOPbIM NPUMEHSETCH AOMONHUTENbHBIN NoKa3aTerb, XapakTepuayoLwwni
obLme KpuTepun OLEHKM KadecTBa okasaHusa ycnyr. Kog rpynnsl (Tuna, Buaa) opraHusauni, K KOTopbiM
NMPUMEHSEeTCA OOMOMHUTENbHBLIV MoKa3aTenb, XapakTepusyloLwmnin obLlume KpUTepun OLIEHKM KayecTBa
oKasaHus ycrnyr, UMeeT CrneayoLLyto CTPYKTYpY:

1, 2 paspsgbl - NOPSOKOBbIA HOMEP CrpaBOYHMKA [AOMOMHUTENbHBLIX TPYMN  OpraHu3auuin,
npuceanBaembli MH(POPMaLMOHHOW CUCTEMON aBTOMAaTUYECKM;

3,4,5,6,7,8,9, 10 paspsgbl - kog TeppuTopumn nNy6nmnyHo-npaBoBoro obpasoBaHusl, K KOTOPOMY
OTHOCUTCSI  YMOMTHOMOYEHHbIA OpraH, B cooTBeTcTBUM C OBOLEepoccuinckum  KraccudukaTtopom
TeppuTOpUii MyHUUMNanbHbIX 06pasoBaHui;

11 paspsg - ko4 cdepbl (AeATenbHOCTM), K KOTOPOW OTHOCUTCS MoKasaTenb, XapaKTepuayoLwni
OBLLMIA KPUTEPUI OLIEHKMN KaYeCcTBa OKa3aHWus yCryr, MpUHMMaloLwmin cnegyoLwme 3HavyeHms:

1 - cdhepa KynbTyphl;

2 - obpasoBaTenbHas OeATENbHOCTh;

3 - cdpepa oxpaHbl 300POBbLS rpaXKaaH;

4 - cchepa coumanbHOro 00CNyXMBaAHUA rpaXKaaH;

12, 13, 14, 15, 16 paspsagbl - NOPSAOKOBLIA HOMeEpP rpynnbl (Tuna, BUAa) opraHn3auun, K KOTopbiM



NPUMEHSIETCS AOMNOMHUTENbHBLIA MoKasaTeNb, XapakTepuaylLwmin obLIne KpuTepuu OLEHKM KavecTBa
OKasaHuWsl ycnyr, B paspe3e koga cdepbl (OeATenbHOCTM), K KOTOPOW OTHOCWUTCS MNOKasaTesb,
XapakTepusyoLwmn obLime KpuTepum OLEHKM KayecTBa OKasaHwusl yCnyr, u Koga Tepputopun nybnvyHo-
npaBOBOro 06pa3oBaHus.

MHdopmauma o kogax M HauMeHoBaHuaX rpynnbl (Tvna, BuAa) OpraHmMsauun, K KOTOPbIM
NPUMEHSAETCS AONOMNHUTENbHBLIN MNoKasaTeNb, XapakTepusylowmin obLIne KpuTepuu OLEHKU KadvecTBa
oKasaHus ycnyr, opMyMpyeT B WH(OPMAaUMOHHON CUCTEME CNPAaBOYHUK AOMONHUTENbHBLIX Pynn
opraHmdaumi. [pu HanuuMu HaumeHoBaHMsA rpynnbl (TUNa, BuOa) OpraHmsauMn B CrPaBOYHUKE
OOMOSTHUTENbHBIX TPYNN OpraHnsauuMn Mo YnorHOMOYEHHOMY opraHy, ¢opMMpoBaHMe YyKa3aHHON
uHdopMaumm Ha odumLmanbHOM canTe OCYLLEeCTBNAETCA NyTeM BbibOpa COOTBETCTBYIOLLENO 3HAa4YEHNs U3
crnpaBoYHMKa AOMNOMHUTENBHbLIX FPYNN OpraHn3auui.

Mpu dopmmnpoBaHumn MHOPMaLMM O NMoKa3aTensix, XapakTepuayoLmMxX AONONHUTENbHbIE KpUTEPUU
OLIEHKM KayeCTBa OKa3aHUsl YCIyr, yKasblBaloTCA crneayoLlme CBeAeHS:

HaMMeEHOBaHMe W KO MoKa3aTens, XapaKTepusylowero AOMOMHUTENbHbIE KPUTEPUM OLEHKU
KayecTBa ycnyr;

HavMeHOBaHMe 1 Ko4 AOMOJTHUTENbHOIO KpUTEPUS OLLEHKN KavyecTBa OKa3aHWUs YCNnyr, K KOTOPOMY
OTHOCUTCH MoKasaTenb, XapakTepu3yHoLWMA OOMNOSHUTENbHBIN KPUTEPUI OLIEHKM KayecTBa OKasaHus
yCnyr;

HaMMeHOoBaHWe eauHULbI U3MEePEeHUs NnokasaTens, XxapakTepusyLwero AONONHUTENbHbLIN KpuTepun
OLIEHKM KayecTBa OKa3aHus yCnyr;

KOO W HauMeHOBaHWe efuHWUbl U3MEPEeHUs MokasaTens, XapakTepusyloLero OOoMOSHUTENbHBLIN
KpUTEPUIA OLEHKM KayecTBa OKa3aHus ycnyr, B cOOTBeTCTBMM C OOLLEepOCCMINCKMM KnaccudmukaTtopomM
€VHNL, U3MEPEHMS (NPY HANU4YMK);

OManasoH W3MEHEHUW 3HAYeHWs MOoKa3aTernsl, XapaKTepu3ylLero AOMOSNTHUTENbHBLIN KpuTepun
OLIEHKM KayeCcTBa OKa3aHusl yCIyr opraHnsaumsamu;

napameTpbl pacyeTa 3HayeHusl MokasaTensl, XapakTepu3yloLero OOMONHUTENbHBIN KpUTepun
OLIEHKWN KayecTBa Oka3aHus ycryr (Mpy Hanuuum);

NCTOYHMKN MHGOpMaumM, HeobxoauMmble ONA pacdeTa (onpedeneHusd) 3HadeHus nokasaTens,
XapakTepusyoLLero AONONHUTENbHBIN KPUTEPUA OLLEHKM KayecTBa okadaHus ycrnyr (Mpu Hanmumm);

HaMMeHoBaHWe 1 KoA rpynnbl (Tuna, Buga) opraHusauun, K KOTOpbIM NPUMEHSAETCS nokasaTenb,
XapakTepusyoLLmMn AOMONTHUTENbHBIN KPUTEPUI OLLEHKM KavyecTBa oKasaHus ycnyr (Mpy Hanuyuum).

WHdopmauma o HaMMeHoBaHUM U Koge AOMNOMHUTENbHOIMO KPUTEPUS OLEHKM KavyecTBa OKa3aHus
yCnyr, K KOTOPOMY OTHOCUTCS MoKasaTeNb, XapakKTepusylowmnin OOMONMHUTENbHBLIN KPUTEPUIN OLIEHKK
KayecTBa oOkasaHus ycnyr, ¢opmupyetca B MHAOPMAUMOHHOM cucTeme nyteMm Bblibopa
COOTBETCTBYIOLLETO 3HAYEHMS U3 CMPaBOYHMKA AOMOMHUTENBHBIX KPUTEPUEB OLIEHKWN KayecTBa OKa3aHus
ycnyr, opMMpoBaHNe KOTOPOro OCYLLECTBASETCHA B COOTBETCTBUM C MYHKTOM 29 HacToswero Nopsaka.

MHpopmauma o Koge nokasaTens, XapakTepusylowero AOMNOSIHUTENbHbIM KPUTEPUN OLEHKU
KayecTBa OkasaHus ycnyr, hopmupyeTcsa B MUHHOPMALMOHHOW CUCTEME aBTOMAaTUYECKM MOCNe yKasaHus
HaVMeHOBaHUSA NnokasaTerns, XapakTepuayoLero AONOMHUTENbHbIA KPUTEPUA OLIEHKM KavyecTBa OKa3aHust
ycnyr, u Koga AOMNOMHUTENbHOTO KPUTEPUS OLIEHKM KadvecTBa OKasaHus YCnyr, K KOTOPOMY OTHOCUTCSA
yKa3aHHbIA MnokasaTenb, XapakTepusyloLwmin AONONHUTENbHBLIA KPUTEPUIA OLIEHKM KadecTBa OKa3aHus
ycnyr. Kog nokasatens, xapaktepusylowero AONONHUTENbHBIA KPUTEPUA OLEHKU KavyecTBa OKasaHus
yCnyr opraHusauusMu, UMeeT CneayoLLyo CTPYKTYpY:

1, 2 paspsgbl - MOPSAOKOBBIM  HOMEP CNpaBoOYHUKA MoKasaTenen, XapakTepuayroLmx
OOMOSTHUTENbHBIE KPUTEPUM OLEHKU KayecTBa OKasaHusi ycryr, npucsaumBaeMblii MHHMOPMaLMOHHON
CUCTEMOW aBTOMAaTUYECKM;

3,4,5,6,7,8, 9, 10 pa3psgbl - kog TeppuTopumn nybrnmnyHo-nNpaBoBoro obpasoBaHus, K KOTOPOMY
OTHOCWUTCSI  YMOJSIHOMOYEHHbLI OpraH, B cooTBeTcTBMM C  OOLLEpPOCCUMINCKMM  KnaccnduKaTopom
TEPPUTOPUIA MyHMLMNAIbHbBIX 00pa3oBaHuii;

11, 12 paspsagbl - KOO [AOMOSHUTENbHOrO KPUTEPUS OLIEHKM KaveCcTBa OKal3aHWsa YCNnyr B
COOTBETCTBMM CO CMPAaBOYHMKOM [OMOSTHUTENbHbLIX KPUTEPUEB OLIEHKM KayeCcTBa OKa3aHus ycryr no
COOTBETCTBYIOLLEMY NyGrMYHO-NPaBoOBOMY 06pa3oBaHmio, (HOPMUPYEMOMY B COOTBETCTBUU C NYHKTOM 29
HacTosLero Mopsaka;

13, 14, 15, 16 paspsabl - NOPSAKOBLIA HOMEpP MoKasaTens, XapakTepusyoLwero AoMNOMHUTENbHbIN
KpUTEPUI OLIEHKM KavyecTBa OKasaHWs ycriyr, B paspese OOMOSHUTENbHbLIX KPUTEPMEB OLIEHKM KavecTBa
oKasaHus ycnyr opraHvMsaumsaMm u koga Tepputopum nybnmyHo-npaBoBoro 06pasoBaHus.

MHdopmauma o kogax M HaMMEHOBaHMAX rMoKasaTenen, XapaKTepusylowux OONONHUTENbHbIE
KpUTEPMM OLIEHKU KadecTBa OkKasaHus ycnyr, copmupyeTr B MHPOPMALMOHHOW CUCTEME CNPaBOYHUK
nokasarterniei, XxapakTepuayrLMX OOMNOMHUTENbHbIE KPUTEPUWN OLIEHKM KadecTBa oOKasaHus ycnyr. [lpu
HaNM4YUM HaNMEeHOBaHUSA MoKa3aTers, XxapakTepusyoLwero JONONMHUTENbHbIE KPUTEPUN OLEHKN KavyecTBa
OKasaHusl ycryr, B CMpaBOYHMKE MOKa3aTenen, xapakTepuaylLwmx OOMNOMHUTENbHbIE KPUTEPUM OLLEHKU
KayecTBa oOkasaHus ycnyr, dopMupoBaHMe YykasaHHOW WHdopMauun B MHEMOPMALMOHHOW CcUCTEME
ocyliecTBnseTcd nyteMm Bblbopa COOTBETCTBYIOLWLEro 3HA4YeHWs U3 CrpaBOYHMKA MokasaTtenen,



XapaKTepuayLLMX ONOMHUTENBHBIE KPUTEPUM OLIEHKN KadeCcTBa OKa3aHus yCnyr.

WHdopmauma o kode eavHUUbl U3MEPEHUS MOKa3aTens, XapakTepu3yloLero OOMNONHUTENbHbIE
KpUTEPMM OLIEHKM KayecTBa OKasaHus ycnyr, B cooTBeTcTBuM ¢ OBLLEepOCCUNCKMM KraccumnkaTopom
eouHnL usmepeHns opmupyetcs B MH(OPMALMOHHOM CUCTEME aBTOMaTMYeCKM Mocre ykasaHus
COOTBETCTBEHHO HaMMeHOBaHNS eauHNUbI n3mepeHnst nokasarens, XapaKkTepuayLLero
OOMNOMNHUTENbHBbIE KPUTEPUM OLIEHKW KayecTBa OKasaHusi ycnyr, B cootBeTcTBun ¢ OOBLLEpOCCMINCKUM
KnaccmukaTtopoM eanHNL, U3MepPEHMS.

UHdopmaumsa o koge rpynnbl (Tuna, BMAaa) opraHvM3auni, K KOTOPbIM MPUMEHSAETCS nokasaTenb,
XapaKTepusyloLLnin  AOMNOMHUTENbHLIA KPUTEPUIA OLEHKM KadecTBa okasaHus ycnyr, dopmMmupyetcd B
WH(OPMALIMOHHOM CUCTEME aBTOMAaTMYECKM Mocne yKasaHusi HauMeHOBaHWdA rpynnbl (Tvna, BuAaa)
OopraHusaunin, K KOTOPbIM MPUMEHSIETCA MNoKasaTerlb, XapakTepusyloLwimii OONOMNHUTENbHbIA KpUTEpPUn
OLEHKM kadecTBa okasaHuda ycnyr. Koa rpynnbl (Tuna, Buga) OpraHuM3auui, K KOTOpbIM MpUMEHsieTCs
nokasartesb, XapakTepusyloLnii ONOMHUTENbHBIA KPUTEPUIA OLEHKU KavyecTBa OKa3aHWsl ycnyr, umeet
crneayoLwyo CTPYKTYpY:

1, 2 paspsgbl - NOPSOKOBbIA HOMEP CrpaBOYHMKA [AOMOSIHUTENbHBLIX [PYMn  OpraHu3auum,
npuceavBaemMbl NHPOPMALIMOHHON CUCTEMOM aBTOMAaTUYECKH;

3,4,5,6,7, 8,9, 10 paspagbl - kog Tepputopun nyb6nnmyHo-npaBoBoro o6pa3oBaHus, K KOTOPOMY
OTHOCUTCS  YMNOMMHOMOYEHHbIN oOpraH, B CcOOTBETCTBMM C OO6LLEpOCCUNCKMM  KraccudmkaTopom
TEppUTOPUN MyHULUMNanNbHbIX 0Bpa3oBaHni;

11 pa3psag - kog cdepbl (OeATenbHOCTU), K KOTOPOM OTHOCUTCS MoKasaTenb, XapakTepusyoLimi
OOMNONHUTENBHBLIN KPUTEPUIA OLIEHKM KavyecTBa OKasaHus ycryr, NpUHUMaOLLUIA criefyolme 3Ha4yeHus:

1 - cdpepa KynbTypbI;

2 - obpasoBaTtenbHas OeSATENbHOCTD;

3 - cdhepa oxpaHbl 300pOBbS FPaXKAaH;

4 - cipepa coumanbHOro obCny>xMBaHUA rpaxaaH;

12, 13, 14, 15, 16 paspsgbl - NOPSAKOBLI HOMEpP rpynnbl (TUna, Buaa) opraHM3almmi, K KOTOpbIM
NPMMEHSeTCS nokKasaTenb, XapakTepuayloLwWwmin JOMOSTHUTENbHBIN KPUTEPUIN OLIEHKM KadecTBa OKa3aHus
ycnyr, B paspese koga cdepbl (AesaTenbHOCTU), K KOTOPOM OTHOCUTCS MOKas3aTenb, XapakTepusytoLmi
OOMNOMNHUTENBHBIN KPUTEPUI OLIEHKN KavyecTBa OKasaHus YCryr,  koga Tepputopum nyb6nnm4yHo-npaBoBoro
06pa3oBaHus, K KOTOPOMY OTHOCUTCH YMOSTHOMOYEHHbIN OpraH.

WHdbopmauma o kogax M HauMeHoBaHuaX rpynnbel (Tvna, BuAa) OpraHuMsauuin, K KOTOPbIM
NPUMEHAETCH NoKasaTerlb, XapakTepusyrLmnii AOMOMHUTENbHbBIA KPUTEPUIA OLEHKM KavyecTBa OKa3aHud
ycnyr, copmMupyeT Ha oduumanbHOM CanTe CrnpaBOYHMK OOMNONHUTENbBHLIX rpynn opraHusauuin. MNpu
HaNM4YUM HaUMEHOBAaHWSA TPYMMNbl OpPraHM3aunii B CNPaBOYHMKE OOMOSNTHUTENbHBLIX FPYNN OpraHu3auun no
YNOMTHOMOYEHHOMY OpraHy, (OpMMpPOBaHME YKa3aHHOW WHdoOpMauMM B WMHAOPMALMOHHON CcucTeme
ocyLlecTBnAsieTcd nyTem BblOOpa COOTBETCTBYIOLLEIO 3HAYEHMS U3 CMPaBOYHMKA AOMOMHUTENbHbLIX FPynn
opraHunsauun.

WHdopMaumst 0 koge WCTOYHMKA WHopMaumm, Heobxogumoro Ansi pacyeTta (onpegeneHuvs)
3HaYeHNst MokasaTens, XapakTepu3yloLero OOMOSHUTENbHbBIN KPUTEPUI OLIEHKW KayecTBa OKas3aHus
ycnyr, ¢opmmnpyetca B MHOOPMALUMOHHON CUCTEME aBTOMaTMYECKW MOCMNe yKasaHus HauMeHOBaHWs
WUCTOYHMKA WMHGOpMaumMK, Heobxogumoro pnns pacdeta (onpegeneHvs) 3HayveHus nokasaTens,
XapaKTepuayrLlero AONOMHUTENbHbBIA KPUTEPUIA OLIEHKM KadecTBa oOkasaHnus ycnyr. Kog MCTOYHMKa
uHdopMaumm, HeobxoauMoro Ans pacyeta (onpefeneHns) 3HavyeHus nokasaTerns, XapaKTepusyloLLero
OOMNONHUTENBHBLIN KPUTEPUIA OLIEHKM KauyeCcTBa OKa3aHus ycryr, UMeeT CneayoLLyo CTPYKTYpyY:

1, 2 paspsagbl - NOPSAOKOBbLIA HOMEpP CrpaBOYHUKA OOMNOMHUTENBHBLIX MCTOYHUKOB WHOpMaummu,
npucsavsaemMblii UH(POPMALIMOHHON CUCTEMOWN aBTOMaTUYECKMY;

3,4,5,6,7,8, 9, 10 pa3psgbl - kog TeppuTopumn Ny6rnmnyHo-nNpaBoBoro obpasoBaHus, K KOTOPOMY
OTHOCWUTCSl  YMOJSIHOMOYEHHbLI OpraH, B cooTBeTcTBUM C OOLLEpPOCCUMINCKMM  KnaccnduKaTopom
TEPPUTOPUIA MyHMLMNAIbHBIX 00pa3oBaHuii;

11 pa3psag - kog cdepbl (OeATENbHOCTU), K KOTOPOM OTHOCUTCSA MoOKasaTenb, XapakTepusyoLwwmin
OOMOSTHUTENbHBIN KPUTEPUI OLLEHKMN KavyeCcTBa OKa3aHus yCryr, NPUHMMAaIOLLMIA criegyolme 3Ha4YeHns:

1 - cpepa KynbTypbl;

2 - obpasoBaTenbHas 0eATeNbHOCTb;

3 - cdhepa oxpaHbl 300pOBbA rpaXxaaH;

4 - cchepa coumanbHOro obCnyxMBaHua rpaxaan;

12, 13, 14 paspsigbl - NOPSOKOBLIA HOMEP UCTOYHMKA MHGOpMaLmK, Heobxoanmoro Ans pacdeta
(onpepeneHus) 3HavyeHWst MoKasaTens, XapakTepu3yHLEro AOMNOMHUTENbHbIA KPUTEPUIA  OLIEHKU
KayecTBa OKasaHuWsl ycrnyr B paspe3e Koda Tepputopum nybnuyHo-npaBoBoro obpasoBaHus WM Koda
cdepbl (OeATEenbHOCTM), K KOTOPOM OTHOCUTCHA MoKasaTeflb, XapakTepuayloLlmMin AOMNONHUTENbHbIN
KpUTEPWIA OLEHKN Ka4YeCcTBa OKa3aHUs yCnyr.

MHdopmaumsa o Kogax n HaMMEHOBaHUSIX UCTOYHMKOB MHAOPMaL MK, HEODXOAMMbIX ANs pacyeTta
(onpepeneHus) 3Ha4YeHW MNoOKas3aTenen, XapakTepU3yHLUMX OOMONHUTENbHbIE KPUTEPUWN  OLIEHKM
KayecTBa okasaHus ycnyr, dopmmpyeT B WH(OPMALMOHHOW CUCTEME CMPABOYHUK AOMOMHUTENbHbBIX



WCTOYHUKOB MHGOpMaummn. [py HanmMyMm HaumeHOBaHMS UCTOYHUKOB MHGOPMaLMK, HEOBXoaAMMbIX AN
pacyeTa (onpeaeneHnst) 3Ha4YeHUn nokasaTenen, XxapakTepU3yoLMX JOMNONTHUTENbHbIE KPUTEPUN OLIEHKU
KayecTBa OKa3aHus yCrnyr, B CMpPaBOYHUKE OOMOMHUTENbHBIX MCTOYHMKOB MHAOpMaumm, hopMmpoBaHne
yKkaszaHHoOM uHGopMaumMm B MHOPMALMOHHOM CUCTEME  OCYyLLEeCTBNSAeTcss nyTeM  Bbidopa
COOTBETCTBYIOLLErO 3HAYEHNSI CNPaBOYHUKA JOMOMHUTENBbHBIX MICTOYHUKOB MHAOPMaLIMK.

Mpn dopmmnpoBaHMn uHGopMauum o6 OTHECEeHMU OpraHu3auui, BKIIOYEHHbIX B NepeyeHb
opraHu3auui, B OTHOLUEHUN KOTOPbIX MPOBOAMTCA He3aBMCKMMAas OLEHKa KayecTBa OKasaHus yCnyr, K
roynnam (Tunam, BuAam) OpraHuMsauuin, K KOTOPbIM MPUMEHSIIOTCA MoKasaTenu, XxapaktepusyloLme
OOMNOMNHUTENbHbIE KPUTEPUM OLIEHKM KayecTBa OKasaHus yCrnyr, W [OMorfiHUTEeNbHble nokKasaTenu,
Xapaktepusyole oblime KpuTepunm OLEHKM KadecTBa OKasaHWs YCNyr, YyKasblBalOTCA crneaylolime
cBefeHus:

MOfHble HAaUMEHOBAHMSA OpraHM3auun, BKMOYEHHbIX B MEpevYeHb OpraHu3auui, B OTHOLUEHMU
KOTOPbIX NPOBOAUTCHA HE3aBUCUMAZA OLEHKA KayecTBa OKa3aHusl yCnyr;

NOEHTUMVKALNOHHBIE HOMEpa HanoronnatenbLMKOB OpraHv3auni, BKIOYEHHbIX B MepeyeHb
opraHm3auui, B OTHOLLEHMM KOTOPbIX NPOBOAUTCH HE3aBUCUMAs OLEHKa KayecTBa Oka3aHus yCnyr;

KOAbl U1 HAUMEHOBaHWS rpynn (TUMNOB, BUAOB) OpraHn3aLmn, K KOTOPbIM NPUMEHSAIOTCA NoKasaTenw,
XapakTepuaylLine AOMOMHUTENbHBIE KPUTEPUU OLIEHKM KayecTBa OKas3aHusi YCnyr, U OONOSTHUTENbHbIE
nokasartenu, xapakrepuayioLime obLime KpUTepun OLIEHKM KayecTBa OKa3aHus ycryr, COOTBETCTBYOLINE
opraHusaumsaM, BKIHOYEHHbBIM B MepeyeHb OpraHu3auui, B OTHOLWEHWM KOTOPbIX MPOBOAUTCSA
Hes3aBuUCKUMasi OLeHKa KavyecTBa OKasaHus yCnyr.

B uensax cgpopmupoBaHuss uHdopmaumm o6 OTHECEHMU OpraHuW3auui, BKITHYEHHbIX B MepeYeHb
opraHu3auuii, B OTHOLUEHUN KOTOPbLIX MPOBOAMTCA He3aBMCMMas OLEHKa KayecTBa OKasaHus yCnyr, K
roynnam (Tvnam, BuAam) OpraHuM3auun, K KOTOpPbIM MPUMEHSIIOTCA MoKasaTenu, XxapakTepusylome
OOMOSNHUTENbHBIE KPUTEPUM OLIEHKM KavecTBa OKal3aHus YCNyr, U [OMNOMHUTENbHbIE MOKasaTenw,
XapakrtepuayoLime obLme KpUTEPUN OLIEHKM KayecTBa OKa3aHus yCnyr:

nHdOopMaUMs O MOMHbIX HAMMEHOBAHMSAX U MOEHTUMUKALMOHHBIX HOMEpaxX HamnoronnaTenbLMKOB
opraHm3auui, BKIIOYEHHbIX B MepeYeHb OpraHM3aunii, B OTHOLLIEHUN KOTOPbIX NMPOBOAUTCS He3aBucumas
OLEHKa Ka4yecTBa OKasaHus ycnyr, dopmupyetcs B WHPOPMAULMOHHOW cucTteme nytem Bblbopa
COOTBETCTBYIOLLErO 3HAYeHUs W3 CnpaBOYHUKA OpraHu3auuin, B OTHOLUEHUW KOTOPbIX NPOBOAMTCH
He3aBMCMMasa OLeHKa KadecTBa oOkKasaHus ycnyr, ¢opmmpyemMoro B COOTBETCTBMM C nyHKTOM 30
HacToswero MNopsaka;

WHpopMaLmMsa O Kodax W HauMeHoBaHMAX rpynn (TUMNOB, BUOOB) OpraHU3auun, K KOTOPbIM
NPUMEHSIOTCA NokasaTenu, XxapakTepusyoLwme AOMNOMNHUTENBHbIE KPUTEPUN OLEHKU KavecTBa OKasaHust
YCIyr, 1 OOMNOMHUTENbHbIE NMOKa3aTenu, XxapakTepuayLme obLmMe KpUTepUn OLEHKN KayecTBa OKa3aHus
ycnyr, copmupyeTcst B MH(POPMaLUVOHHON cucTeMe nyTem BblOOpa COOTBETCTBYIOLLEINO 3HAYEeHUs U3
CrpaBoYHMKA OOMOSMHUTENbBHBIX TPYNN OpraHu3auun, opMMpyemMoro B COOTBETCTBMU C HACTOSLLUM
MYHKTOM.

Mpn dopmupoBaHun unHGOPMaLMM O KOSNIMYECTBEHHbLIX pesynbTaTtax He3aBUCUMOW OLEHKK
KayecTBa OKa3aHus yCryr opraHn3aumsamMu yKasbiBaloTCs creayowmne cBeaeHus:

KOAbl M HauMEeHOBaHWS MoKasaTernen, xapakTepusyloLwmx obline KpUTepun OLEHKM KadvecTBa
oKasaHwus ycnyr;

KOoAbl M HauMMEHOBaHWA MoKasaTenen, XapakTepusyrLmnxX AOMONHUTENbHbIE KPUTEPUU OLIEHKU
KayecTBa Ooka3aHus yCryr;

KOgbl M HaMMEHOBaHMSA [OMOMHUTENbHLIX MOKasaTenen, XapakTepusylowmx oOLune KpuTepuu
OLIEHKM KayecTBa OKa3aHus yCnyr;

KOAbl 1 HAUMEHOBAHMWS OOMONTHUTENbHBIX KPUTEPUEB OLIEHKMN Ka4yeCcTBa OKa3aHus yChyr;

KOObl M HauMMEHOBaHWsl OOLLMX KpUTEPMEB OLIEHKM KayecTBa OKa3aHMs YCNyr, NpvHUMMAaoLLme
crnegyowme 3HavYeHust:

1 - KPUTEPUI OTKPBLITOCTU M JOCTYMHOCTU MHGOPMaLmm 06 opraHnsauuu;

2 - kpUTEPUN KOMDOPTHOCTM YCINOBUIN NPeOCTaBEHNs YCAYT U JOCTYNMHOCTM UX NOMyYeHNs;

3 - KpUTEpUI BpEMEHN OXMAaHUSA NPeaoCTaBnNeHNs yCnyru;

4 - kpuTepun SOBpOXKeNaTenbHOCTUN, BEXINBOCTU, KOMNETEHTHOCTM PAabOTHNKOB OpraHM3aLmu;

5 - KpuTEpUI YAOBNETBOPEHHOCTUN KAYECTBOM OKa3aHWs yCnyr;

NOMHble HauMEHOBAHWUS OpraHM3auuii, BKIIOYEHHbIX B MepeyeHb OpraHusauuni, B OTHOLLEHUU
KOTOPbIX NPOBOAUTCH HE3aBUCUMAs OLEHKa KayecTBa OKa3aHus yCnyr;

MOeHTUMUKALNOHHbIE HOMepa HamnoronnaTtenbLiMKOB OpraHu3alvi, BKIHOYEHHbIX B NepeveHb
opraHu3auui, B OTHOLLEHMM KOTOPbIX NPOBOAUTCHA HE3aBUCUMAs OLEHKA KaueCcTBa OKka3aHus yCnyr;

3HaYeHus1 NokasaTenen, xapakTepusyoLwmnx odLmue KpUTEPUN OLEHKN Ka4YecTBa OKasaHWusl YCnyr, B
paspe3e OpraHuM3auui, BKIKOYEHHBbIX B NEpeYeHb OpraHu3auui, B OTHOLUEHWM KOTOPbIX NPOBOAUTCH
Hes3aBuCKMMasi OLleHKa Ka4yecTBa OKa3aHus yCnyr:

3HaYeHWs1 MoKasaTenemn, XapakTepusylowux [OMNOMHUTENbHbIE KPUTEPUM OLEHKM KadecTBa
OKasaHwusi yCnyr, B pa3pese opraHu3auui, BKITOYEHHbIX B NepeyYeHb OpraHn3auuin, B OTHOLLEHMN KOTOPbIX
NpoBOANTCS HE3aBUCUMAs OLeHKa KavyecTBa OKasaHus yecnyr (Npy Hann4um);



3HaYeHUs JOMOSHUTENbHbBIX NOKasaTenen, XxapakTepmaylwmx obLune KpUTepmumn OLEHKM KadecTsa
oKasaHus ycnyr, B pa3pese OpraHnsauui, BKIIOYEHHbIX B MepeyeHb OpraHnsaumin, B OTHOLLEHUN KOTOPbIX
NpPOBOAMUTCS HE3aBMCHMas OLEHKa KayecTBa oKka3aHus ycrnyr (Mpu Hanuuum);

WHTerpanbHble 3Ha4YeHUs pes3ynbTaTOB HE3aBMCMMOW OLIEHKM KadecTBa OKasaHus  ycnyr
opraHusauvamm B paspese obLmnx KpUTepres OLEHKN KavecTBa OKasaHus YCryr B 4acTu nokasaTenewn,
XapakTepusyoLmx obLme KpUTepnn OLEHKM KavyecTBa OKasaHWs YCNyr, N opraHn3auuin, BKIIOYEHHbIX B
nepedeHb opraHnsauun, B OTHOLLEHUN KOTOPbIX NMPOBOAUTCS He3aBMCMMAas OLeHKa KadecTBa OKasaHust
yCnyr;

WHTerparnbHble 3HayYeHus1 pes3ynbTaToB HE3aBMCMMOW OLEHKM KavecTBa OKasaHusa  ycnyr
opraHmMsaumsammn B paspese o6LLMX KpUTEPUEB OLIEHKM KayecTBa OKasaHus YCryr opraHM3aumsMy B 4acTtu
nokasaternen, XxapakTepumsylowmx oblime KpUTepuu OLEHKUM KavecTBa OKasaHus  ycnyr, u
OONOMHUTENbHbIX NOKasaTenen, xapakTepusyowmx obLne KpuTepun OLEHKM KavecTBa OKasaHus yChnyr,
W OpraHuWsauui, BKMOYEHHbIX B MepeyvYeHb OpraHusaumi, B OTHOLIEHUW KOTOPbIX MNPOBOAUTCS
HesaBMCUMas OLeHKa KayecTBa OKa3aHus yCryr (Npy Hanmuun);

WHTEerpanbHble 3HA4YeHUs pes3ynbTaTOB HE3aBMCMMOW OLEHKM KadecTBa OKasaHus  ycnyr
opraHuMsauuamMm B paspesde [OOMOMHMTENbHbIX KPUTEPUEB OLIEHKM KadvecTBa oOKasaHus ycnyr wu
opraHu3auui, BKIIOYEHHbIX B NepeyeHb OpraHvM3aunii, B OTHOLLUEHUW KOTOPbIX NMPOBOAUTCS He3aBUcumas
OLeHKa KayecTBa okasaHus ycnyr (Npy Hanu4un);

WHTerpanbHble 3HayeHus1 pes3ynbTaTOB HE3aBMCMMOW OLEHKM KavecTBa oOKasaHusa  ycnyr
OopraHmM3aumsMm Mo COBOKYMHOCTU OOLMX KPUTEPMEB OLIEHKUM KayecTBa OKasaHWsi ycnyr B 4acTu
nokasarterien, xapakTepusylolmx obLuMe KpUTepuMum OLEHKM KavyecTBa OKa3aHWsi ycnyr, B paspese
opraHu3auui, BKIMIOYEHHbIX B NepeyeHb opraHvM3aunii, B OTHOLLEHUW KOTOPbLIX NPOBOAUTCS He3aBucumas
OLeHKa KayecTBa OKasaHus yCnyr;

WHTEerpanbHble 3HaYeHUs pes3ynbTaTOB HE3aBMCMMOW OLEHKM KadecTBa OKasaHWs ycnyr
OopraHMsaumsMmn No COBOKYMHOCTM OBLLUMX KpUTEPUEB OLIEHKN Ka4yecTBa OKasaHWs yCryr opraHm3aumsaMm B
YacTu nokasaTenen, XapakTepusylowmx obLiMe KpUTEepUMM OLEHKM KadyecTBa oOKasaHus ycnyr, wu
OONOMHUTENbHbIX NOKasaTenen, xapakTepusyoLwmx obLune KpuTepun OLEHKM KavecTBa OKasaHus yChnyr,
B paspese opraHv3auui, BKMOYEHHbIX B NepeyeHb OpraHumsauuii, B OTHOLLUEHUU KOTOPbIX NPOBOAMTCH
He3aBuCHMas OLeHKa Ka4ecTBa oKasaHus ycnyr (Npy Hanuauu);

WHTerpanbHble 3HayeHus1 pes3ynbTaTOB HE3aBMCMMOW OLEHKM KavecTBa OKasaHusa  ycnyr
opraHuM3aumsiMm no COBOKYMHOCTW AOMOSNHUTENbHBIX KPUTEPUEB OLEHKM KadeCcTBa OKas3aHus ycryr B
paspese opraHusauuin, BKIIOYEHHbIX B NepeyeHb OopraHnsauui, B OTHOLUEHWW KOTOPbLIX NPOBOAUTCH
Hes3aBuCHMas oLeHKa Ka4ecTBa oKasaHus ycnyr (Npy Hanuaum);

WHTEerpanbHble 3HaYeHUs pes3ynbTaTOB HE3aBMCMMOW OLEHKM KadecTBa OKasaHus ycnyr
OpraHuM3auusMn, BKIIIOYEHHbIMW B MepeyeHb OpraHuMsauui, B OTHOLUEHWM KOTOPbIX MpPOBOAUTCA
He3aBMCUMas OLeHKa KavyecTBa OKasaHus yCnyr, No COBOKYMHOCTY OBLUMX U AOMNOMHUTENbHbIX KpUTEPUEB
OLIEHKW KayecTBa Oka3aHus yCryr (Mpy Hanuuunm);

cpedHue WHTerpanbHble 3Ha4YeHUsi pe3ynbTaToB HEe3aBWCMMOWM OLIEHKW KavecTBa OKa3aHus ycnyr
opraHusaumamm B paspese obLmnx KpUTepresB OLEHKN KavecTBa OKasaHus YCryr B YacTu nokasaTenewn,
XapakTepusyoLmx obLimMe KpuTepmum OLEHKU KadyecTBa OKasaHus YCnyr, MO COBOKYMHOCTM OpraHu3auun,
BKITIOYEHHbIX B MepeyYeHb OpraHusauuin, B OTHOLUEHUW KOTOPbIX MPOBOAMTCA HE3aBUCMMasi OLEHKa
KayecTBa oKka3aHus yCryr;

cpefHne WHTerparnbHble 3Ha4YeHUs pesynbTaToB HE3aBMCMMOW OLIEHKM KayecTBa OKasaHwus ycnyr
opraHmMsaumamm B paspese obLMX KpUTepreB OLIEHKU KavyecTBa OKasaHWs YCryr B YacTu nokasaTenen,
XapakTepusyloLlmx oblime KpUTEPUM OLEHKM KayecTBa OKa3aHWst YCnyr, W  OOMOMNHUTENbHbIX
rokasaTterien, XxapakTepusyrLimx obLmne KpuTepun OLEHKM KadecTBa OKasaHWs yCrnyr, N0 COBOKYMHOCTU
opraHusauum, BKIIOYEHHbIX B MepeyYeHb OpraHnsaunii, B OTHOLLIEHWN KOTOPbIX NPOBOAMTCHA He3aBncumas
OLieHKa KayecTBa okasaHus ycnyr (Mpu Hannuum);

cpedHue WHTerpanbHble 3Ha4YeHUsi pe3ynbTaToB HEe3aBWCMMOWN OLIEHKW KavecTBa OKa3aHus ycnyr
opraHusauuamMm B paspese [OMOMHUTENbHBLIX KPUTEPUEB OLEHKM KadecTBa OKasaHus ycnyr no
COBOKYMHOCTN OpraHu3aLumi, BKIIIOYEHHbIX B NepeyeHb OpraHn3aunii, B OTHOLLEHUN KOTOPbIX MPOBOAUTCSA
Hes3aBuCUMas OLeHKa Ka4ecTBa oKasaHus ycnyr (Npy Hanuauu);

cpegHne WHTerpanbHble 3Ha4YeHUs pesynbTaToB HE3aBMCMMOW OLIEHKM KayecTBa OKasaHwus ycnyr
OopraHmM3aumsMm Mo COBOKYMHOCTU OOLUMX KpUTEpPMEB OLIEHKUW KayecTBa OKasaHWs ycnyr B 4acTu
nokasarteren, XxapakTepusyrLLmx obLumne KpUTepun OLEHKM KadecTBa OKasaHWs YCnyr, N0 COBOKYMHOCTU
opraHm3auui, BKIIOYEHHbIX B NepeyeHb opraHM3auni, B OTHOLLEHUW KOTOPbLIX NPOBOAUTCA He3aBucumas
OLieHKa KayecTBa OKasaHus yCnyr;

cpefHue WHTerpanbHble 3Ha4YeHWsi pe3ynbTaToB HEe3aBWCMMOW OLEHKM KavyecTBa OKa3aHus ycnyr
OopraHmMsauusMm Mo COBOKYMHOCTU OOLMX KpUTEpMEB OLIEHKUM KayecTBa OKasaHWs yCcnyr B 4acTu
rnokasaternew, Xxapaktepusylowmx oblme KpUTepun OLEHKW KavecTBa OKasaHus  ycnyr, u
OONOMHUTENbHLIX NOKasaTenen, xapakTepusyoLwmx obLune KpuTepun OLEHKM KavecTBa OKasaHus yChnyr,
MO COBOKYMHOCTM OpraHu3auuin, BKIIOYEHHbIX B MepevYeHb OpraHv3auvin, B OTHOLLEHUW KOTOPbIX
NpoBOANTCS HE3aBUCUMAs OLEHKA KavyecTBa OKasaHus ycnyr (Npy Hann4um);



cpegHue WHTerpanbHble 3Ha4YeHUs pe3ynbTaToB HE3aBMCMMOW OLIEHKM KayecTBa OKasaHwusl ycnyr
opraHv3aumsiMM Mo COBOKYMHOCTW OOMOSTHUTENbHBIX KPUTEPUEB OLIEHKM KadecTBa OKa3aHus ycnyr no
COBOKYMHOCTW OpraHun3aumi, BKITHOYEHHbIX B MepeYeHb OpraHn3aunin, B OTHOLLEHUN KOTOPLIX MPOBOAUTCS
He3aBMCHMas OLieHKa KayecTBa okasaHusi yenyr (Mpy Hanmuum);

CpeAHve WHTerparibHble 3Ha4YeHMs1 MoKasaTenen, XapakTepusylLlmx OO0LMe KPpUTEPUN OLIEHKU
KayecTBa OKasaHus YCryr, N0 COBOKYMHOCTM OpraHu3auuin, BKMOYEHHbIX B MepeyYeHb OopraHu3auun, B
OTHOLLIEHMM KOTOPbIX NPOBOANTCHA HE3ABMCUMAs OLEHKa KavyeCcTBa OKa3aHus ycryr;

cpeaHve vHTerpanbHble 3HaYeHUA nokKasaTernewn, XapakTepusyrLwnx OONOMHUTENbHbIE KpUTEPUN
OLlEHKM KayecTBa OKasaHWs YCMnyr, NO COBOKYMHOCTUM OpraHmsaunii, BKIIOYEHHbIX B MepeyYeHb
opraHusauuin, B OTHOLLIEHUN KOTOPbIX NPOBOAUTCHA HE3aBUCUMAas OLieHKa KavyecTBa okasaHus ycnyr (npu
Hanuuun);

cpegHWe VHTerpanbHble 3HAa4YeHUs AOMOMHUTENbHbLIX MoKa3aTenen, xapakrepusylwmx oblime
KPUTEPMM OLEHKM KayecTBa OKal3aHus YCryr opraHu3aumsiMM, Mo COBOKYMHOCTW OpraHv3auum,
BKIIOYEHHbIX B MEpevYeHb OpraHuM3auui, B OTHOLUEHMM KOTOPbIX MPOBOAUTCA HEe3aBUCMMAasi OLEHKa
KayecTBa OKasaHus ycnyr (npu Hanu4un);

cpeaHee MHTerpanbHoe 3Ha4yeHue pes3ynbTaToOB HEe3aBUCUMMOM OLEHKM KadecTBa OKasaHus ycnyr
OopraHusaumsaMm no COBOKYMHOCTW OOLUMX M OONOMHUTENBHBLIX KPUTEPUEB OLEHKM KayecTBa OKasaHus
YCIyr no COBOKYMHOCTW OpraHusauun, BKKOYEHHbIX B NepeyeHb opraHu3auui, B OTHOLUEHUM KOTOPbIX
NPOBOANTCH HE3aBMCUMAs OLIEHKA KayecTBa OKa3aHUs YCIyr.

B uenax dopmupoBaHuUs MHGOPMaUUM O KOMMYECTBEHHbLIX pe3ynbTaTax He3aBUCMMOW OLIEeHKU
KayecTBa OKasaHus ycnyr opraHMsauusamu:

MHdoOpMaLMsa O KOAaX M HaMMEHOBaHUSAX MoKasaTernewn, XxapakTtepusylwmx oblime KpuTepuu
OLEHKM KayecTBa OKasaHus ycnyr, dopmupyetcs B WMHGPOPMALMOHHOMW cucTteme nytem Bblbopa
COOTBETCTBYIOLLETO 3HAYEHMS W3 CNpaBOYHUKA MoKasaTenen, XxapakTepusylowmux obliue Kkputepun
OLIEHKM KayecTBa OkasaHus ycnyr, bopMupyemoro B COOTBETCTBUM C MyHKTOM 28 HacToswero Nopsaka;

WHpopMaumMst O Kogax M HaMMEHOBAHWSIX MOKa3aTenen, XapakTepusylowmx OOMNONHUTENbHbIE
KPUTEPMM OLIEHKN Ka4yeCTBa OKalaHus ycnyr, hopmMupyeTcsi B MHGPOPMALMOHHOW cUCTeMe NnyTeM Bbibopa
COOTBETCTBYIOLLIErO 3HAYEHWs1 M3 CMNpaBOYHMKA MoOKasaTernien, XapakTepusyloLlmx LOOMNOSTHUTENbHbIE
KpUTEPUM OLEHKN Ka4yeCcTBa okaszaHus ycnyr, oOpMUpyemMoro B COOTBETCTBUM C HACTOALLMM MYHKTOM;

WHpopMaumMss O Kogax M HaMMEHOBAHUAX AOMOMHUTENbHBIX MOKasaTenen, XxapakTepusyrLimx
obLMe KpUTepumM OLEHKN KavyecTBa oKasaHus ycnyr, hopmupyeTcs B MHPOPMAaLMOHHON cucteme nytem
BblOOpa  COOTBETCTBYHOLIErO  3HAYEHUS U3 CNpaBOMHUKA  OOMOSNHWUTENbHLIX  MOKasaTenew,
XapakTepuayoLmx obLime KpUTEPUN OLIEHKM Ka4yecTBa OKasaHusi ycrnyr, hopMmMpyemoro B COOTBETCTBMM
C HaCTOSALUM MYHKTOM;

MHopMaums 0 Kogax U HaMMEHOBAHUSAX OOMNONMHUTENBHbLIX KPUTEPUEB OLIEHKM KayecTBa okasaHus
ycnyr dopMmupyeTcs B MHAPOPMAaLMOHHOM cucTeme MyTeM BblOOpa COOTBETCTBYIOLLErO 3HAYEHUS U3
CnpaBoOYHMKA [AOMONHUTENbHBIX KPUTEPMEB OLIEHKM KayecTBa oOKasaHust ycnyr, (opMMpyemoro B
COOTBETCTBUM C MYHKTOM 29 HacToswero [Nopsaka;

MHpopMaLMsl O MOSHBIX HAMMEHOBAHUAX U MAEHTUMUKALMOHHBIX HOMEpaxX HaroronnaTenbLMKOB
OpraHusaunin, BKMIOYEHHbIX B MepeYeHb OpraHn3aunini, B OTHOLLEHMM KOTOPbIX NPOBOAUTCSA HE3aBMCUMas
OLEeHKa KavecTBa OKasaHus ycnyr, dopmupyetcs B WHPOPMALMOHHOW cucTteme nytem Bblbopa
COOTBETCTBYIOLLErO 3HAYEHMS U3 CnpaBOYHMKA OpraHuM3auuii, B OTHOLUEHWM KOTOPbIX MPOBOAUTCA
He3aBMCMMada OLleHKa KadecTBa oOKasaHus ycnyr, opmmpyemMoro B COOTBETCTBMM C nyHKTOM 30
HacToswero MNopsaka.

Mpn cbopmupoBaHnn nHdopMaL MM O NPOBEAEHNU ONPOCOB (PUNYECKUX U HOPULAMNYECKUX UL, NPpU
NpoBedEeHMN HEe3aBMCMMOW OLEHKM KayecTBa oOkasaHusd Ycnyr opraHu3aumsiMym (ganee - Oonpoc)
YKa3bIBaloOTCs criefyoLine cBeeHus:

KOA U HaMMEHOBaHWe Buaa onpoca, NpUHMMatoLne cneayowmne 3HaqyeHust:

1 - UHTEpPBbLIO;

2 - 3KCNepTHbINA 0Npoc;

3 - aHKEeTHbI ONpoc;

KoA4 1 HaMMeHOBaHMe NpoLeaypbl NPOBEAEHMSI ONpoca, NMPUHMMaloLLME CreayloLmne 3HaYeHns:

X1 - vHauBMAayanbHbIN onpoc, rae X - ko4 Buaa onpoca;

X2 - rpynnoBou onpoc, rae X - kog Buaa onpoca;

KoA 1 HaMMeHOBaHMe CTeNeHu oxBaTa onpoca, NpUHUMaroLLmMe criefyoLlime 3HavyeHus:

XY1 - cnnowHowm onpoc, rae X - koA Buaa onpoca, Y - kof npouenypbl NpoBeeHns onpoca;

XY2 - BbIOOPOYHBIV OMNpoc, rae X - kof Buaa onpoca, Y - kog npouenypbl NpoBedeHMs onpoca;

KoA 1 HaMMeHOBaHWe KaTeropmm pecrnoHAeHTOB onpoca:

1 - noTpebutenn ycnyru;

2 - paboTHMKM OpraHusauui, BKITOYEHHbIE B MepedYeHb OpraHusaumn, B OTHOLLUEHUN KOTOPbIX
NPOBOANTCH HE3aBMCUMAs OLIEHKA KayecTBa OKa3aHWUs YCIyr;

3 - VHblE;

coAepXaHue 1 nepeyeHb OTBETOB Ha BOMPOCKI, NPeayCMOTPEHHbIE B ONpoOCe:



HOMep BOMpoca;
copepxaHve Bonpoca;

nepeyveHb TUMOBbLIX OTBETOB Ha BOMPOChHI, MPegyCMOTPEHHbIX B OMNPOCE.

B cnyyae ecnu onpoc NpoBOAMTCA NO OpraHu3auusiM, BKITOYEHHbIM B MepeyeHb opraHv3auui, B
OTHOLUEHMM KOTOPbIX NPOBOAUTCHA HE3aBMWCKMMAsi OLEHKa KavecTBa OKa3aHus YCnyr, OOMNOMHUTENbHO
yKasblBalTCH:

MOMnHble HaWMEHOBAHWUSI OpPraHM3auui, BKIKOYEHHbIX B MepeyYeHb OpraHusauumi, B OTHOLLUEHUU
KOTOpPbIX NPOBOANTCHA HE3aBMCUMAs OLEHKa KavyeCTBa OKaszaHus yCnyr;

NOeHTU(UKALNOHHbIE HOMepa HanoronnaTtenbLiMKoB OpraHu3alvi, BKIIHOYEHHbIX B NepeveHb
OopraHusaLuin, B OTHOLLEHUN KOTOPbIX NPOBOAUTCH HE3aBMCUMAs OLIEHKa KayecTBa OKa3aHus yCnyr;

nepeyeHb TUMOBbLIX OTBETOB Ha BOMPOCHI, NPeayCMOTPEHHbIE B ONpoce, B pa3pese opraHusauun,
BKITIOYEHHBIX B MEpPEeYeHb OpraHu3auui, B OTHOLUEHUW KOTOPbIX MPOBOAMTCA HE3aBMCMMasi OLIEHKa
KayecTBa OKa3aHus yCryr.

B uenax dopmnpoBaHMs WHGoOpMauMm O NPOBEAEHUM OMpOCOB WHAOPMaUUs O MOMHbIX
HaVMEHOBaHUSAX M NAEHTUMMKALMOHHBIX HOMEpax HamoronnaTenbLUKOB OpraHM3aunii, BKIIOYEHHbIX B
nepedeHb opraHnsauunn, B OTHOLUEHUN KOTOPbIX NMPOBOAUTCS HE3aBMCMMAas OLEeHKa KayecTBa OKa3aHus
ycnyr, dopMupyeTcsa B MH(OPMaLMOHHON CUCTEME MyTeM Bblibopa COOTBETCTBYHOLLErO 3HAYeHUss U3
CnpaBoOYHMKa OpraHusauun, B OTHOLUEHWM KOTOPbIX MNPOBOAMTCS He3aBUCMMAas OLEHKa KadecTea
oKasaHus ycnyr, hopmMupyemMmoro B cooTBeTCTBUU ¢ nyHKTOM 30 HacToswero Mopsagka.

Mpn copmupoBaHun MHGOPMAaLMK O pesyrnbTaTax KOHTPOSbHbIX MEepPONpPUATUR, peannsyemblX B
pamMkax npoBefeHUs He3aBMCUMMOW OLEHKM KaveCcTBa OKa3aHud YCnyr opraHuvsauusamu (ganee -
KOHTPONbHOE MeponpuUsTUe), ykasbiBaloTCs creayloLmne cBeeHus:

cofepXaHue KOHTPONbHOro MepONpUSTUS;

MOfHble HAaUMEHOBAHMSA OpraHM3auun, BKMOYEHHbIX B MEpeYeHb OpraHu3auui, B OTHOLUEHWU
KOTOpbIX MPOBOAMTCSA HE3aBMCMMasi OLeHKa KadecTBa OKa3aHMs yCryr, Mo KOTOpbIM NPOBOOUIIUCH
KOHTPOIbHbIE MEPONPUATUS;

NOEHTUMVKALMOHHBIE HOMEpa HanoronnaTenbLMKOB OpraHv3auni, BKIIOYEHHbIX B MepeyeHb
opraHm3auui, B OTHOLLUEHUM KOTOPbIX MPOBOAUTCS HE3aBMCMMash OLEHKa kavyecTBa OKa3aHus yCcnyr, no
KOTOPbIM MPOBOAMUINUCH KOHTPOSIbHBIE MEPONPUATUS;

pe3ynbTatbl NPOBEAEHUA KOHTPOMBbHOIO MEpPONPUATUS B paspese opraHuM3auuin, BKIHOYEHHbIX B
nepeyeHb opraHm3aLui, B OTHOLLEHNN KOTOPbIX MPOBOAMTCS He3aBUCMMasi OLleHKa KadecTBa OKa3aHus
yCnyr;

CBOHblEe pe3ynbTaTbl NPOBEAEHUSI KOHTPOMbHOIO MepOnpUATUA MO COBOKYMHOCTU OpraHu3aluu,
BKITIOYEHHBIX B MEpPEeYeHb OpraHu3auui, B OTHOLUEHUM KOTOPbIX MPOBOAMTCA HE3aBMCMMasi OLIEHKa
KayecTBa OKa3aHus yCryr, Mo KOTOPbIM MPOBOAUITUCH KOHTPOSIbHbIE MEPOMNPUATHUS.

B uensax popmmpoBaHnst HpopMauum o pesynbTatax KOHTPOSIbHbIX MEPONPUATUI MHOPMaLNs O
MOMHbIX HAMMEHOBAHUAX W UOEHTUMUKALUMOHHBIX HOMepax HanoronnaTenbliMKOB OpraHv3aunm,
BKITIOYEHHbIX B MEpeyeHb OpraHmsauuin, B OTHOLUEHUW KOTOPbIX MPOBOAMTCA HE3aBMCMMasi OLEHKa
KayecTBa oOKasaHus ycnyr, dOopMUpYyeTCcss B  WH(OPMAUMOHHOW cuctemMe nyteM Bbibopa
COOTBETCTBYIOLLErO 3HAYEHUS U3 CNpaBOYHWMKA OpraHmM3auui, B OTHOLUEHWM KOTOPbIX MPOBOAUTCSA
He3aBMCMMasa OLeHKa KadecTBa oOkKasaHusa ycnyr, opMmmpyemMoro B COOTBETCTBMM C nyHKTOoM 30
HacTosLero Mopsaka.

Mpu dopmMmpoBaHun MHopMauum 00 MCTOYHUKAX MHGOpPMaLUK, UCMONb3yeMbIX MPU pacyeTe
(onpepeneHun) 3Ha4veHWd MNokasaTenen, XapakTepusyllmx oblime u [OoNoNHUTENbHbIE KpUTEpUn
KayecTBa OKasaHWsi YCNyr, WU LOMNOSHUTENbHbIX MoKa3aTenen, XapakTepuaymlLlimx obliue KpuTepuu
KayecTBa OKa3aHus yCryr, yKa3blBaloTCs creayowme CBeAeHUs:

KOObl M HauMEHOBaHWs MoKa3aTenen, xapakTepusylwmx oOlMe KpUTEPUW OLEHKM KadvecTBa
oKasaHwust ycnyr;

KOAbl U HAaMMEHOBAHMS WUCTOYHUKOB MHGOPMaUMK, UCMONb3yEMbIX NMPW pacyeTe (onpeaeneHun)
3HaYeHW MnokasaTernen, xapakTepusylwmx obLiMe KpuTepuum OLEHKW KavyecTBa OKas3aHus ycrnyr, B
paspese nokasaTenemn, XxapakTepmayHoLLMX 00LLIne KpUTEPUN OLIEHKN KayecTBa OKa3aHus yCIyr;

KOAbl U HauMeHOBaHWSI OOMOMHUTEMBHbIX MOKasaTenen, XapakTepuaylwux oblume Kputepuu
OLIEHKWN KayeCcTBa OKa3aHus YCIyr;

KoObl M HAaUMEHOBAHWUS UCTOYHUKOB WMHGOPMAaLMK, UCMONb3yeMblX Npu pacyeTe (onpegeneHum)
3HaYeHUn [JOMOSNHUTENbHLIX MNOKa3aTenen, XapakTepusylmx obLmMe KpUTEPUM OLIEHKM KadecTBa
oKasaHusi ycnyr, B paspese AOMONTHUTENbHbLIX MoKasaTenemn, XxapakTepmusyLwmnx obLmne KpUTEPUN OLLEHKN
KayecTBa OKa3aHus yCryr;

KOObl M HauMEHOBaHWS MoKasaTenen, XapaKTepusylwux OOMNOMHUTENbHbIE KPUTEPUU OLEHKM
KayecTBa OKa3aHus yCryr;

KOAbl N HAaMMEHOBAHMS WUCTOYHUKOB MHGOPMaLMK, UCMONb3yEMbIX NMPWU pacyeTe (onpeaeneHun)
3HaYeHW nokasaTenew, XapakTepu3ylLMX OOMOMHUTENbHbIE KPUTEPUM OLEHKU KayecTBa OKa3aHus
ycnyr, B paspese MnokasaTternen, XapaKkTepusylwux OOMONHUTENbHbIE KPUTEPUM OLIEHKM KayecTBa
oKasaHusi YCnyr.



B uenax dopmmupoBaHmsa MHpopmMauum o6 MCTOYHUKax MHOPMaLLMK, NCMONb3yeMbIX MPU pacyeTe
(onpepeneHun) 3HauyeHW MNokas3aTenen, XapakTepusyllmx oblime u [ONONHUTENbHbIE KpUTEpUn
KayecTBa OKa3aHWs YCNyr, WU OOMNOMHWTENbHbIX MOKa3aTenen, XapakTepuaylLwmx oblue Kputepuu
KayecTBa OKa3aHus yCryr:

nHdopMaumMs O KOgaxX M HaMMEHOBaHWSAX MokasaTerneun, Xxapakrepusylowmx oblime KpuTepuu
OLEHKM KavecTBa OKasaHus ycnyr, dopmupyetcs B WHPOPMALMOHHOW cucTteme nytem Bblbopa
COOTBETCTBYIOLLUX 3HAYEHUI U3 CNPABOYHMUKA NoKasaTernen, XxapakTepuayoLmx o0Lwmne KpUTepumn oLeHKN
KayecTBa okasaHus ycnyr, OpMMpyeEMOro B COOTBETCTBMM C NMyHKTOM 28 HacTosLero MNopsaka;

WMHdopMaLMss O Kodax W HaMMEHOBaHUSAX [OOMOSTHUTENbHBLIX MoKa3aTenen, XapaKkTepusyLwmx
o6LUMEe KpUTEPUM OLIEHKM KavyecTBa OKasaHus ycrnyr, hopmupyeTcs B MHOPMAaLMOHHON cUCTeEMe NyTeMm
BblOOpa  COOTBETCTBYHOLUMX  3HAYEHUA M3 CMpaBOYHMKA  [OMOMHUTENBHLIX  MOKasaTenew,
XapakTepuayLmx obLme KpUTEPUN OLIEHKM KavyecTBa OKasaHusi ycryr, hopMmpyemoro B COOTBETCTBMM
C HaCTOSALUM MYHKTOM;

nHdopmaums O KoAax W HaMMEHOBaHWAX MoKas3aTenen, XapakTepusyloLlmx OOMNONHUTErNbHbIE
KpUTEPMM OLIEHKM KavyecTBa OkasdaHus ycnyr, hopmupyeTcst B MIHOPMaLVNOHHON cucTeme nyTem Bbibopa
COOTBETCTBYIOLUUX 3HAYEHUN W3 CNpaBOYHUKA MoOKasaTenew, XapakTepusylolmx OOMOSNHUTENbHbIE
KpUTEPWM OLIEHKUN Ka4yecTBa OkasaHus ycnyr, OpM1pyeMoro B COOTBETCTBMM C HACTOSALLMM MYHKTOM;

NHdopMaums 0 Kogax U HauMeHOBaHMSAX MCTOYHMKOB MHGOPMaLMK, MCMONb3yeMbIX NMpu pacyeTe
(onpegeneHnn) 3HaYeHUn NoKa3aTenen, XxapakTepumayoLwmux obLme KpUTepmm OLIEHKN KayecTBa OKasaHus
ycnyr, dopmupyeTcsi B MHpOPMAaLMOHHOW CUCTEME MyTeEM BblOOpa COOTBETCTBYIOLLETNO 3HAYEHUs] U3
CrpaBoYHMKA WCTOYHMKOB WHAOPMAaLMK, UCNONb3yeMbiXx MNpU pacyeTe 3HAYEHUN MokasaTtenewn,
XapaKkTepuayoLmx obLime KpUTEPUN OLIEHKM Ka4yecTBa OKasaHusi ycrnyr, hopMmpyemoro B COOTBETCTBMM
C nNyHKTOM 28 HacToswwero Nopsaaka;

NHdopMaLns 0 Kogax U HauMEHOBAHNAX MCTOYHMKOB MHGOPMaLMK, MCNONb3yeMbIX NMpU pacyeTe
(onpegeneHun) 3HavyeHU OOMOSNHUTENbHBLIX NOKa3aTenen, XxapakTepuayLmnx obLme Kputepum OLEHKU
KayecTBa OKa3aHus YCMyr, W fnokasaTernen, XapakTepuayloLwmx AONOMHUTENbHbIE KPUTEPUN OLIEHKU
KayecTBa oOKasaHus ycnyr, OpMUpyeTcss B  WH(OPMALUMOHHOW cucTtemMe nyteM Bbibopa
COOTBETCTBYIOLLEIO 3HAYEHUS W3  CMpaBOYHMKA  OOMOSNHUTENbHbBIX  WCTOYHMKOB  MHpopmauum,
(POpPMMNPYEMOro B COOTBETCTBMM C HACTOSILLIMUM MYHKTOM.

K cBogHOMYy onucaHuto pes3yrbTaTOB HEe3aBMCMMOW OLEHKM Ka4vecTBa OKasaHus  ycnyr
opraHu3aumMsiMm W CBOAHOMY OMMCaHWUIO MpeasnioXeHun o6 yhydleHUM KavecTBa [OesaTenbHOCTU
opraHu3aumMii Ha odmuManbHOM canTe pasmelaeTcs(oTcsl) AOKYMeHT(bl) OOLleCTBEHHOro coBeTa,
cogepxaiymin(me) pesynbTaTbl HE3ABUCMMOMW OLEHKM KavyecTBa OKasaHWsl YCryr opraHusaumsmu wu
NPEANOXEHNss MO  YMy4ylWeHUI0 KayecTBa OeATeNbHOCTM  OpraHu3auun, npeacTaBneHHbIn(ble)
06LLEeCTBEHHLIM COBETOM YMNOTHOMOYEHHOW OpraHM3auum.

34. Mpwn bopmMupoBaHMM cBEAEHWUI O pe3ynbTaTax PaCCMOTPEHUSA YNONHOMOYEHHBIMU OpraHaMn B
cooTBeTCcTBMM C ab3auem gBaguartb nepBbiM ctatbk 36.1 3akoHa Poccuiickon dPepepauumn "OCHOBLI
3akoHogartenbcTBa Poccunckon depepaumnm o KynbType", yactbto 12 ctatbm 23.1 PegepanbHOro 3akoHa
"O6 ocHoBax coumanbHoro obcnyxmneaHusa rpaxxgaH B Poccuiickon ®egepauun”, yacteto 11 ctatbm 79.1
depepanbHoro 3akoHa "O6 OCHOBax OxpaHbl 300poBbs rpaxaaH B Poccuiickon ®epepauun”, yacteio 5
ctatem 95 ®epepanbHoro 3akoHa "O6 obpasoBaHunm B Poccuickon Pepepaumn” pesynbTaTos
HE3aBUCUMOW OLIEHKM KayecTBa OKasaHUs YCryr opraHusauusiMm 1 npeasioxeHun o0 ynyudleHuu
KayecTBa OesATeNbHOCTU OpraHn3auuin, ykasblBaeTcs crieqyrollas nHdopmaums:

JaTa pacCMOTPEHMS YMOSIHOMOYEHHBIM OPraHoOM pe3yNnbTaTOB HE3aBUCUMOW OLIEHKM KadecTBa
OKasaHusi yCcrnyr opraHMsaumnsiMmM U npegioXxeHunin ob yny4dleHnm kavyecTea OeATeNbHOCTU OpraHn3auunii;

CcBOAHas MHdopmauns o pesynbTaTtax PacCMOTPEHUS YNOMHOMOYEHHBIMU OpraHamu pes3ynbTaToB
HE3aBMCUMOW OLIEHKM KayecTBa OKas3aHUs YCMyr opraHusauusiMu u npeasiokeHun o0 ynydleHun
KayecTBa OeSATENbHOCT OpraHM3auni;

nHdopmaums O pesynbTatax pPacCMOTPEHUSA  YMNOMHOMOYEHHbIMM OpraHamu pesynbTaToB
HE3aBNCUMOW OLIeHKM KayecTBa OKasaHus YCMyr opraHusauusMm u npeasiokeHun o6 ynyudlweHun
KayecTBa OesiTeNbHOCTV OpraHM3auni B pa3pese opraHusaLluni, BKIIOYEHHbIX B NepeyeHb OpraHv3auni,
B OTHOLLEHMM KOTOPbLIX NPOBOAUTCS HE3aBUCUMAs OLeHKa KayecTBa OKka3aHus YCnyr.

K cBogHOW WHopmaumm O pesynbTatax pPacCcMOTPEHMSI  YMONHOMOYEHHbLIMW — OpraHamu
pe3ynbTaToB HE3aBMCMMOW OLIEHKM KayecTBa OKa3aHWs YCryr opraHu3auuMsamMmu v npeanoXxeHun ob
yNnyylleHUn KavyecTBa OEeSATEeNbHOCTU opraHu3aumi Ha oduumnansHOM canTe pasMeLLarTCa OOKYMEHTbI
YMONTHOMOYEHHbIX OpPraHoB, cogepXalwue pesynbTaTbl PAacCMOTPEHMST YMOMHOMOYEHHBIMU OpraHamm
pe3ynbTaToB HE3aBMCMMOW OLIEHKM KayecTBa OKa3aHWs YCryr opraHu3auuMsamMu v npeanoxeHun ob
yNy4LlleHMN KayecTBa AesATeNbHOCT OpraHv3auni.

Mpu cpopmmpoBanny MHopMauum o pesynbTatax PacCMOTPEHUS YNOTHOMOYEHHBIMYM OpraHamm
pe3ynbTaToB HE3aBMCMMOW OLIEHKM KayecTBa OKa3aHus YCryr opraHu3auuvsamMu v npegnoxeHun ob
yNyylleHMn KayecTBa OEeSATEeNbHOCTU OpraHMsauuin B paspese OpraHvu3auun, BKIOYEHHbIX B NepeyeHb
opraHu3auui, B OTHOLUEHMU KOTOPbIX MPOBOAWUTCS HEe3aBUCUMMas OLEHKa KadecTBa OKa3aHus YChnyr,
yKa3blBalOTCA cneayolime cBeaeHus:



MONHble HaVMEHOBAHUSA OpraHuM3auWi, BKIIOYEHHbIX B MNepeyveHb opraHusauui, B OTHOLUEHUM
KOTOpPbIX NPOBOAMTCHA HE3aBMCUMAs OLIEHKa KavyecTBa OKasaHus yCnyr;

NOEHTUVKALMOHHBIE HOMEpa HanoronnaTenblUMKOB OpraHvM3auni, BKIOYEHHbIX B MNepeveHb
opraHusauum, B OTHOLLEHUW KOTOPbIX MPOBOANTCS HE3aBMNCMMas OLieHKa Ka4ecTBa OKasaHus yCnyr;

pesynbTaTbl PacCMOTPEHUS YMNONIHOMOYEHHbIMWU OpraHamu pesynbTaToB HEe3aBUCHMOW OLEHKM
KayecTBa OKasaHus yCryr opraHusaumsMyv 1M npeanoxeHuin ob ynydleHum kadecTBa AeATENbHOCTU
opraHu3auui B paspese opraHusalui, BKMOYEHHbIX B NepeyeHb OpraHv3aunii, B OTHOLUEHUW KOTOPbIX
NpoBOANTCS HE3aBMCMMAas OLleHKa KavyecTBa OKa3aHus yCnyr;

nnaHbl NO yNy4ylleHUo KayecTBa paboTbl OpraHM3auuii, BKIIOYEHHbIX B NepeYeHb opraHv3auui, B
OTHOLLEHMUN KOTOPbIX NPOBOAUTCH HE3aBUCUMAs OLEHKa KayeCcTBa OKaszaHus yCnyr (Npy Hanu4um).

MHdopmauma o NonHOM HaMMeHoBaHUM U UAEHTUOUKALMOHHOM HOMepe HaroronnaTenbLymka
opraHusauum, BKITIOYEHHOW B NepeyeHb opraHv3aumin, B OTHOLLEHMN KOTOPbIX NPOBOAMTCH He3aBucumas
OLeHKa KadecTBa Oka3daHws ycnyr, copmupyetcs B MHGPOPMaLMOHHON cucTemMe mnyTem Bblbopa
COOTBETCTBYIOLLENO 3HAYEHWss U3 CrpaBOYHMKA OpraHuW3auvin, B OTHOLLUEHWM KOTOPbIX MPOBOAUTCSH
HesaBMCUMas OLEHKa KayecTBa oOKasaHus ycnyr, (OpMMPOBaHME KOTOPOro OCYLLIEeCTBASeTCs B
cooTBeTCcTBUK C NyHKTOM 30 HacToswero Nopsaka.

[Hata ykasbiBaeTcsa B popmate OO.MM.IT.

35. lpun dopmmnpoBaHMM WMHOM WHGOPMAUMM W OOKYMEHTOB MO BOMpocam MpoBeAeHUs
HEe3aBNCUMOW OLEHKU KadeCTBa OKasaHus yCnyr opraHnsauusamm, pasmeLLaemon Ha oumunansHOM cante
Mo peLUeHnto YNONTHOMOYEHHOMo OpraHa, ykasblBaloTCcs cnegyowme cBeaeHNs:

HOpMaTMBHbIE NPaBoBble (NPaBOBblE) aKTbl, PELLEHNST YNONMHOMOYEHHbIX OPraHOB 1 06LLECTBEHHbIX
COBETOB, VHble AOKYMEHTbI, perfiaMeHTUpYIoLLne BOMPOChl NpoBeaeHNs He3aBUCMMOW OLEHKU KadecTBa
oKasaHus ycryr;

HOBOCTHas WHOpMauMsa No Bonpocam MpPoBeOEHUS HEe3aBMCUMMOMW OLIEHKM KavecTBa OKasaHus
yCnyr opraHnsaumsmu;

MHble MHMOPMaLMS M CBEAEHVUS MO BOMpOcam MPOBEAEHUS HEe3aBMCUMMOW OLEHKW KadvecTsa
oKasaHus ycnyr opraHm3aunsmm.

Mpn dopmMmmpoBaHun MHMOPMaLUM O HOPMATUBHLIX MPaBOBbLIX (NPaBOBbLIX) akTax, PeLUeHUsX
YNOMTHOMOYEHHbIX OPraHoB U OBLLECTBEHHbIX COBETOB, UHbIX AOKYMEHTAX, perfnaMmeHTUpyoLwmx Bonpochl
npoBedeHNs He3aBMCMMOWN OLIEHKM KayecTBa OKa3aHus yCryr, ykasblBaloTcs cnegyowme CBeaeHUs:

HaMMeHoBaHue B1aa HOpMaTUBHOIO NPaBoBOro (MPaBOBOro) akTa, AOKYMEHTa, peLleHuns;

opraH, nNpUHABLUMA (M34aBLUWA, YTBEPAMBLUMIA) HOPMATMBHLIA MNpPaBOBOM (NPaBOBOWN) akKT,
OOKYMEHT, peLueHme;

HaMMeHOBaHVe HOPMaTMBHOrO NPaBOBOro (MPaBOBOr0) aKTa;

AaTta HOpMaTMBHOIO NPaBOBOro (NPaBOBOro) akTa, AOKYMEHTa, peLUeHus:;

HOMep HOPMaTMBHOIO NPAaBOBOro (NPaBOBOroO) akTa, AOKYMEHTa, peLleHuns (Mpu Hannunm);

KpaTkas aHHOTauus COAepXaHWs HOpPMaTWMBHOIO MpPaBOBOrO (MPaBOBOro) akra, [AOKYMEHTa,
peLueHus.

K uHdopMaumm O HOPMaTWMBHBIX NPaBOBbIX (MPaBOBbLIX) akTax, PELEeHUsX YNONHOMOYEHHbIX
OpraHoB M OOLECTBEHHbIX COBETOB, WHbIX AOKYMEHTax, pernameHTUpPYIoLWMX BOMPOChbl NpOBeAeHUs
HEe3aBMCUMOW OLEHKN KayecTBa OKadaHus ycryr, Ha oduumanbHOM canTe pasMeLlalTcs HOpMaTUBHbIE
npaBoBble (MPaBOBbl€) akTbl, PeLleHUs YMNONHOMOYEHHbIX OPraHoB U OBLECTBEHHbIX COBETOB, MHblE
OOKYMEHTbI, pernaMmeHTupyoLme Bonpockl NpoBEAEHUA HE3aBUCUMOWN OLIEHKM KayecTBa OKa3aHus yCryr.

36. lNpyv BHECEHUN YMNONMHOMOYEHHbLIM OpPraHoM W3MEHEHWA B CBeOEeHWs, pa3MeLLEeHHble Ha
odmumansHoOM canTe, U3MEHEHHble cBedeHUs opMUpYIOTCA B UHMOPMALMOHHOW CUCTEME B
COOTBETCTBMW C MpaBufaMn nepBOHa4yanbHOro opMMpoBaHMA COOTBETCTBYHOLMX CBEAEHWUN, C
yKkasaHueM npeabiayllein BepcuyM CBeOEeHUW, pasMmelleHHOW Ha oduumanbHOM cainTe, KoTopas
N3MeHseTCH.

Mpunoxexne N 1

K Mopsagky pasmeLleHus

MHopMaLUK o pesynbTaTtax He3aB1UCUMON
OLLEHKW KayecTBa 0bpasoBaTesibHON
OEesaATenbHOCTU OpraHn3auun, oCyLLEeCTBAAIOLLIMX
obpa3soBaTtenbHy AeATeNnbHOCTb, OKa3aHus
yCnyr opraHm3auusiMmn KynbTypbl, COLManbHOro
obcnyxmBaHUsa, MEOULMHCKMMW OpraHM3aunsmm
Ha ouLMansHOM canTe ans pasMmeLLeHns
WHhopMaLmMm O rocygapCTBEHHbIX



N MYHULMNAMNbHBIX YYPEXOEHNSIX

B MH(POPMALNOHHO-TENEKOMMYHMKALMOHHOM
cetn "IHTepHeT", yTBEPXKOEHHOMY
npukasom MuHncTepcTea oMHaHCOB
Poccwuiickon depepaumm

ot 22 nonsa 2015 r. N 116H

<OPOPMIIAETCA HA BJIAHKE OPI'AHM3AINNM>

3AABKA
Ha peruMcTpaluMio Ha O(QMUMAJIbHOM cauTe OJjd pa3MelleHUs
nHGOpMaLUMM O I'OCYIapPCTBEHHEIX M MYyHUIMIIAJIBbHBIX YUYPEXIEeHUAX
B MHQOPMaLMOHHO-TEJIEKOMMYHMKAUMOHHOM ceTu "lVHTepHeT"

Koabl
[ata
HanmeHoBaHuMe opraHa NHH
nonHoe
KM
coKpaLlleHHoe
YpoBeHb nyGrMyHo-
npaBOBOro cybbekT Poccuiickon deagepaumm, ropos
obpasoBaHus heneparnbHOro 3Ha4eHus, MyHULMNanbHbIN PanoH,
rOPOACKON OKPYT, BHYTPUropoAcKoe noceneHune
ropoga deaepansHoro 3HavyeHusi, ropoAcKoe
noceneHune, cenbckoe nocenexHve

HanmeHoBaHue Koo no
ny6nn4Ho-NpaBoBoro OKTMO
obpasoBaHusi
Cdepa cepa KynbTypsbl
(oeAaTenbHOCTL), Ha
nposegeHne
HE3aBMCMMOW OLEHKMN
KayecTBa Ooka3aHus
YCIyr opraHvsaLmii B obpasoBaTternbHas AesTeNbHOCTb
KOTOPOW YNOSTHOMOYEH
opraH

cdrepa OxpaHbl 300pOBbS rpaxaaH

cepa coumanbHOro 06cnyxmnBaHms

rpaxgaH

CBeneHusa o pykoBoauTene opraHa

damnnua Nma OTt4ecTBO VHH

HanmeHoBaHWe OONMKHOCTHU CHMNC




lMepeyveHb AOKYMEHTOB,
npunaraembix K 3asiBke

CBefeHunsi 0 JOMKHOCTHOM nuLe opraHa, yrnoriHOMOYEHHOM Ha noAnucaHne uHgopmaumm Ha
oduumnanbHOM cante <*>

damunusa Nmsa OTyecTBO CHMNC

HanmeHoBaHMe 4OMKHOCTH

CsepneHus o Bug nokymeHTa
OOKYMEHTE,

noaTBepXJatoLLeM [arta nokymeHTa
MNOJIHOMO4YNA

AOJMKHOCTHOIO nnua Homep LOOKYMEHTa

CBefeHusi 0 JOMKHOCTHOM fULLE OpraHa, ynofHOMOYEHHOM Ha pa3MeLLeHre nHopmalmmn Ha
oduumnanbHOM cante <**>

damunusa Nmsa OTyecTBO CHMNC

HanmeHoBaHMe 4OMKHOCTH

PykoronouTesnb
(YIIOJITHOMOUEHHOE JIMIIO) (DOJIXKHOCTE ) (momnmce) (pacumbporka MOONUCH)

M.II.

<*> He 3anonHseTcs B criyyae nognvMcaHus MHgopMaumm Ha opuumansHOM caiTe pykoBoauTeNnem
opraHa.
<**> [oBTOpSiIEeTCA NO KaXKAOMY AOIHKHOCTHOMY LY.

Mpunoxexune N 2

Kk MNopsaky pasmeLleHus

WHopMaLUmn o pesyrnbTaTax He3aBUCUMOWN
OLleHKM KayecTBa obpasoBaTernbHON
AeATenbHOCTY OpraHn3aumi, OCyLLEeCTBASIOLNX
obpasoBaTenbHy0 AeATeNbHOCTb, OKa3aHUs
YCNyr opraHnsaumsamMm KynbTypbl, CoLManbHOro
obcnyxunsaHms, MeQULIMHCKUMKU OpraHnsaumsamm
Ha ohuLMansHOM canTe Ans pasMmeLLeHns
NHOPMaLIMKM O roCyAapPCTBEHHBIX

N MYHULMNAnNbHBLIX YYPEXAEHNSIX

B MH(POPMaLNOHHO-TENEKOMMYHUKALMOHHOM
cetn "MIHTepHeT", yTBEPXKOEHHOMY

npukasoM MuHuctepcTea dprHaHCOB
Poccuinckon depepaumm

ot 22 niona 2015 . N 116H



3AABKA

Ha WM3MEHEHMEe PeTMCTPAaLMOHHBIX CBEeIOEeHMM Ha ooMUMasbHOM
cauTe IOJid pasMelleHMsa MHOOpMaLUM O TOCYHAPCTBEHHBIX UM MYyHMIIMIIAJbHEIX
YUPEXOEeHMAX B MHQOPMaLMOHHO-TEJIEKOMMYHMKAUMOHHOM ceTu "lVHTepHeT"

Koabl
Hata
HanmeHoBaHMe opraHa MHH
<> nonHoe
KM
coKpaLlleHHoe
YpoBeHb nyGrMyHo-
npaBOBOro cybbekT Poccuiickon degepaumm, ropos
obpasoBaHus dhefeparnbHOro 3Ha4eHus, MyHULMNanbHbIN PanoH,
rOPOACKOWN OKPYT, BHYTPUropoAcKoe noceneHune
ropoga deaepansHoro 3HavyeHusi, ropoAcKoe
noceneHune, cenbckoe nocenexHve
HanmeHoBaHue Koo no
ny6nn4Ho-NpaBoBoro OKTMO
obpasoBaHusi
CegeHus o pykoBoauTene opraHa <**>
damnnua Nma OTt4ecTBO VHH
HanmeHoBaHWe JOMKHOCTH CHUNC

I'Iepequb LO0OKYMEHTOB,
npunaraemMbix K 3adBKe

CBefeHusi 0 J0MKHOCTHOM ULE OpraHa, YrorHOMOYEHHOM Ha noanucaHne uHdopMauum Ha

Bua nameHenunmn

damunusa

ouumnanbHOM cante <**>

N3MEHUTb NCKITYNTb

Nmsa OT4ecTBO

HanmeHoBaHWe OONMKHOCTHU

CBepaeHus o
[OKYMeHTe,
noATBepxaatoLLem
NMOSIHOMOYUS
JOMKHOCTHOro Nuua

Hata gokymeHTa

Bua nokymeHTa

Howmep gokymeHTa

OONOJTHNTb

CHUIC

CeeneHunsi 0 AOMKHOCTHOM nnue opraHa, ynoriHoMmo4eHHOM Ha noanuncaHue Mchopmau,mm Ha




odumumanbHoOMm cante <***>

Bua nsmenenun N3MEHUTb NCKIMIYNTb OOMNOJTHUTb

damunua Nms OT4yecTBO CHUIC

HanmeHoBaHMe 4OMKHOCTH

PyxkoromouTesb
(YIIOJIHOMOUEHHOE JIMIIO) (DOJIXHOCTH ) (momnmceo) (pacumdpoBKa MIOONUCHK)

M.II.

<*> an M3MEHEeHNN HaMMeHOBaHWA oOpraHa Tekyliee U U3MeHeHHOEe HaumMeHOBaHUA oOpraHa
yKasblBaloTCs Yepes 3Hak "/".

<**> BanonHsTCA TOMbKO B Cyvyae U3MEHEHNs1 CBEAEHUNA.

<***> 3anonHaTCs Mo KaXAoMy AOMMKHOCTHOMY JIULY TOMbKO B CNyYae U3MEHEHUSI CBEAEHWN.

MpunoxeHne N 3

k MNopsaky pasmeLyeHus

WHopMaLmn O pesyrnbTaTax He3aBUCUMOWN
OLEHKMN KayecTBa obpasoBaTernbHON
OesaATenbHOCTN opraHu3aunii, oCyLLEeCTBAAIOLLMX
obpa3oBaTenbHyo AeATeNbHOCTb, OKa3aHus
yCnyr opraHn3aunsMuy KynbTypbl, COLMarnbsHOro
obcnyxnBaHms, MeguUMHCKUMU OpraHnsaumnsamm
Ha oduumanbHOM canTe ANs pa3MeLLeHns
NHOPMaLIMKM O roCyAaPCTBEHHBIX

N MyHMLMNANbHbIX YYpexaeHnsx

B MH(POPMaLMOHHO-TENEKOMMYHUKaLMOHHON
cetn "MIHTepHeT", yTBEPXKOEHHOMY

npukasom MuHuctepcTea pmHaHcoB
Poccunckon ®egepaumm

oT 22 monsa 2015 . N 116H

3AABKA
Ha MNpeKpalleHMe IOOCTylla kK pas3MelleHMo MHbopMauumu
Ha oQOMUMaJIbHOM caMuTe IJjid pasMelleHMsa MHOOpMalMM O T'OCYINapCTBEHHEBIX
Y MYHUIUIIAJBHEIX YUYPEXIEHMAX B MHOOPMALMOHHO-TEJIEKOMMYHUKAIMOHHOMN
ceru "VHTepHeT"

Kopapl
[ata
HaumeHoBaHue opraHa VHH
nonHoe
KMn
COKpaLleHHoe

YpoBeHb ny6nmnyHo-
npaBoBOro cybwekT Poccunckon ®Pepepaumu, ropos




obpasoBaHusi

denepanbHOro 3Ha4eHnsl, MyHULMNanbHbIA paiioH,
rOpPOACKOI OKpYT, BHYTPUrOpOACKOe nocerneHue
ropoga dgpegeparnbHOro 3Ha4eHus, ropoackoe
roceneHue, cenbcKoe rnocernexHne

HavnmeHoBaHue Kopg no
ny6nn4Ho-NpaBoBoro OKTMO
obpasoBaHusi
OcHoBaHue nvkeuMagaums
npekpaLleHns goctyna
K pasmeLLeHunio
MHdopMaLun

peopraHusauns

npekpaLleHne BbINONHEHUA PYHKLMI

YNONHOMOYEHHOIO opraHa

HencTsytowwmne ceeaeHus MN3meHeHHble cBeaeHust
Cdepa cepa KynbTypsbl chepa KynbTypbI
(oesaTenbHOCTDL), Ha
nposegeHne

HE3aBMCMMOW OLEHKMN
KayecTBa OKkasaHus
ycnyr opraHusauun B
KOTOPOW YNOSTHOMOYEH
opraH <*>

obpasoBarenbHas
0eATenbHOCTb

chepa oxpaHbl 340pOBbS
rpaxgaH

cchepa coumanbHoro
obcnyXvMBaHua rpaxxaaH

obpasoBarernbHas
[EeATENbHOCTb

chepa oxpaHbl 340p0OBbs
rpaxkgaH

chepa coumanbHoro
obcnyXnBaHusa rpaxaaH

nepequbAOKyMeHTO&
npunaraemMbix K 3adBKe

PykoromouTesb

(YIIOJIHOMOUEHHOE JIMLIO) (DOJIXHOCTE) (monmnmce) (pacumdpoBKa MIOONUCHK)

M.

II.

<*> 3anonHsaTCA TOMbKO B CNy4vae, ecrnv opraH sIBMsieTcs YNonHOMOYEeHHbIM opraHoM 6ornee yem



B OfHOW chepe (oeATenbHOCTI).




