HokymeHT npegoctasneH KoHcyneTtaHTl Intoc

Crucok AokymeHToB Hata coxpaHeHusa: 19.07.2016

MUHUCTEPCTBO TPYIA M COLMAJILHOM BAUMTE POCCHMACKOM $ENEPALMM

IIPUKAS
or 29 ¢deBpans 2016 r. N 80

OB OPTAHMBAIMM HESTEJBLHOCTM, CBSI3AHHOM C $YHKIVOHMPOBAHMEM
CUCTEME HEBABMCMMOM OLEHKM KAYECTBA PAEOTE OPT'AHMBALNIM,
OKASEBANIMX YCIYIM B CS®EPE COLMAJIBHOT'O OBECJIYXMBAHUA

B Lesgx opraHuszauuy B MUMHMCTEPCTBE Tpylda M COLMAJIbHOM 3alMTH Pocculickoy delepaluy
paboTH IO peanuszauuy nonnyHkTa "k" nyHkTa 1 Ykaszsa lpesunenTa Poccutickoyu demepauum oT 7
Masgs 2012 . N 597 "O MeponpusaTMaxX 10 peanu3aluy I'OCYyIapCTBEHHOM COLMAJIBHOM MNOJUTUKU" U
demepasZIbHOTO 3akoHa OoT 28 mekadbpsa 2013 r. N 442-03 "OO6 oOoCHOBAax COLMAJIBHOTO OOCJIIYXMBAHMS
TpaxnaH B Poccurickoy Pemepauum" B yacTM NPOBEIEHMS HE3aBUCUMOM OLEHKM KadyeCTBa OKaBaHUSI
YCJIyD opTraHM3auusaMu B chepe CcouMaJIbHOTO OOCIYXMBAHMSA M BO UCIIOJIHEHME [IPOTOKOJIOB 3acenaHuMt
pabouey rpynnsl Komuccum npmu IpesmnmeHTe Pocculickoy demepaluyt IO MOHUTOPUHIY IOCTMXEHUSI
LIeJIEBEIX [TOKasBaTEeJIEN COLUMAJIbLHO-3KOHOMMUUECKOT'O pasBuTmsa Poccurickon demepaumy, OonpelelIeHHBX
[lpesuneHToM Poccurickom demepaumm, oT 2 derpansg 2016 r. N 65 u or 17 derpans 2016 . N 66
IPMKa3EIBAa

1. BO3JIOXUTL I[E€PCOHAJIbHYID OTBETCTBEHHOCTHL 3a OplaHM3aluMuio IOedTeJIbHOCTM 110
GYHKUMOHVPOBAHMIO CUCTEMH HEe3aBUCUMOM OLIeHKM KaudecTBa paboTH opTaHM3alMuM, OKaSHBalIMX
yCoJIyrM B cbepe CoOUMayIBHOT'O OOCJIyXMBaHMS, HAa II€PBOTO 3aMecTuTresia MuHMCTpa Tpyla u
couMaJsibHOM 3ammTh  Poccumickom denmepaumm A.B. BOBUEHKO U IOupekTopa HdenapTaMeHTa
neMorpadmuyeckoy NONUTUKM M COLMAJIBHOM 3ammTel Hacejieuus C.B. IleTpoBy.

2. YTBEepIOUTH:

[InmaH MuUHMCTEpPCTBa TpyIa M COLMAJIbHOM 3ammTe Poccumckon delepallMM IO OpIaHM3alUM
NIPpOBEeNEHMS HEe3aBMCHUMMOM OLEHKM KadecTBa paboTH OpraHmM3alMy, OKas3eBaAKIMX YCIyI'M B chepe
colUMaJIbHOTO OOCHyXxmBaHMsa, Ha nepmon 2016 - 2018 romor (masee - IlmaH MumHTpyma Poccum)
COTJIaCHO NOpuJoxeHuio N 1;

[IopaOOK PacCMOTPEeHMS pesyJibTaTOB HEe3aBUMCHMOM OLeHKM kauecTBa paboTH opraHM3auui,
OKa3z3HBalUMX YCJIyI'M B cdepe COLUMaJIbHOT'O OOCIHYyXMBAHMSA, [NOIBEINOMCTBEHHHEIX MuHTpyny Poccuu,
BKJIOUAS INPUHSATHE PeeHUM IUCLUUIIJIMHAPHOTO XapaKTepa IO €e MTOoI'aM, COIJIaCHO MNPMIIOXEeHMIO N
2.

3. PexoMeHIOBaTh Opr'aHaM MCIIOJIHUTEJILHOM BJIaCTU CyDBekTOB Poccuiickolr denepauum B chepe
COLMAaJIbHOM 3allMTH pa3paboTaTh U yTBEPOUTL C ydeToM I[lnaHa MuHTpyna Poccum njaHbel pa®oTH 10
opraHM3alMM ¥ [NPOBEIeHMUI0 He3aBUCHMMOM OlLEeHKM KauecTBa pPaboTH opraHM3alui, OKas3bBalllxX
yCoJIyr B chepe coumasyibHOT'O OBCIyXxmBaHMsA, Ha nepuon 2016 - 2018 romor, BKJNUAKIME LIEJIEBHE
IoKal3aTeny, B TOM UYMCIIE IOJI0 OXBAYEHHBIX Ha3BAHHOM OLIEHKOM OpTaHM3alLMuM.

4. KOHTpPOJIb 3a MCIOJIHEHMEM HACTOAWETO NpMKasa OCTaBJIAD 3a COoOOoll.

MuHuMcTp
M.A.TOIINMJIVH

punoxexnue N 1
K npukaszy MuHTpyna Poccum
or 29 deBpana 2016 roma N 80

[IJIAH
MUHVUCTEPCTBA TPYIA M COUMAJIBHOM BANNTH POCCUMCKON ®EIEPALNMA
[0 OPTAHV3AIMM [POBEIEHNMA HE3ABVCUMOM OLEHKM KAUECTBA PABOTH
OPTAHMBALINIA, OKASHBAKIMX YCJIYTY B COEPE COLUAJIBLHOT'O
OBCJIYXMBAHVA, HA TIEPMOL 2016 - 2018 T'OHOOB
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I. leJneBble nokazaTelM QyHKUMOHMPOBAHMS HE3aBMUCUMOM OLEHKU
KauecTBa OKa3aHMA YCJyI OpraHM3alMAMM COLMAJIbBHOI'O
obCcayXxmuBaHMa B LeJioM o Poccumckom denmepaumm

N [leyeBEIEe MOKa3aTENMU 2015 r.(2016 .| 2017 . |2018 r.
(oTueT
)
1. |Hornsa opraHm3almi, OKAal3bBAIMX YCIyI'M B cbhepe 50,5 50,0 50,0 50,0
CoUMaJIbHOTO ODCJIyXMBAaHMA (Iajiee — opraHM3aluum
coUuMaJbHOTO OOCHYXMBAHMUSA), B OTHOIEHUN

KOTOPEHIX IPOBEeeHa He3aBKCHUMasa OlleHKa KadecTBa
OKasaHUA yCJyI (Imajiee - He3aBMUCHUMAas OLIEHKAa) B
OTUETHOM T'OIy, OT OBmMEero KOJMUeCTBa
opTraHM3aluy COLMAJILHOTO OOCIYyXMBAHUSA, B %

2. |YoenbHeM Bec CcyOBeKTOB Poccumickoy demepaumu, 57,6 100,0 100,0 100,0
Ha oOMUMAJIbHEIX caMTax KOTOPHIX obecreueHa
TexXH/UeCKas BO3MOXHOCTL BHPAXEHUS MHEHUS
TpaxnaH O KaueCTBe OKAa3aHHHBIX YCJyD
(pa3MelmleHMe aHKEeTH OJid MHTEepHeT-oIopoca), OT
obmero umucia cybwrekToB Poccumckoyu denmepaunu,

B %

3. |lIlpoBemeHue 3acenaHmi OBMECTBEHHOT'O COBETA NPU 4 4 4 4
MuHnTpyne Poccum (majiee — OOWECTBEHHEIM COBET)
10 BONPOCAM HEBaBMUCHMOM OLEHKM C
3acCiyliIMBaHMEM OTUETOBR PYyKOBOIMTEJIEM OPI'aHOB
VICIIOJIHUTEJIbHOM BJIACTU CyOBeKTOB PocCcuMckoM
denepauum B cbhbepe couUMaJIbHOM 3allMTH (Hmajiee -
OpPT'aHBEl COLMAJIbHOM 3alMTH) HEe MeHee Tpex
cy®bpexTOB Poccurickoym denmepalum
(pyxoBOOUTEJIEM OpTaHM3alLMUM COLMAJIBHOIT'O
oBOCJIyXMBaHUA) , YMCIIO BacelaHuM

II. [naH MepOoNPUATUMN

MeponpusaTus dopma Cpoxn OTBETCTBEHHEE
peanmsauun VICIIOJIHEHM A VICIIOJIHUTEJIN

MeponpuaTrus ¢enepasyibHOTO yPOBHSA

1. OpraHm3auusa IPOBEeIeHUS BacenmaHusa u 1l paz B BoBueHkO A.B.
3acenaHmuy OOIMECTBEHHOT'O COBETAa peueHmns KBapTaJ B BopounuH O©.U.
II0 BONpOCaM NPOBEeIEeHUI ObmecTBeHHOTO |TeueHme 2016 | OOmeCTBEHHBI
HeBaBUCHMOM OLIEHKM KaudecTBa coBeTa - 2018 rr. coBeT

OKal3aHMa yCJIyI OpraHmM3aluaMu
COLMAJIbBHOTO OOCIIYyXMBAaHUSA,
IOOBEIOMCTBEHHEIMM MMHTpPyOY
Poccum, a Takxe opraHM3alMuaMu
coLMaJsIbHOT'O OOCHyXMBaHUSA B
cyopekTax Poccumckon demepauun
C ydYacTMUeM PYyKOBOIOUTEJIEN
OPT'aHOB COLMAJIBHOTO BallUMTh
cyObpekToB Poccurickoy demepauum
(He MeHee Tpex CyOBEKTOB
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Poccurickon denmepaumm) :

1.1. 0 QYHKUMOHMPOBAHUM CUCTEME Peuwenume I xpapTaln BoBueHnko A.B.
HEe3aBMUCKMOM OlLIeHKM B cyObekTax| OOmeCcTBEeHHOTO 2016 1., [TlerpoBa C.B.
Poccurickom denmepauum B coBeTa. majee - Ob1e CTBEHHBMN
OTUETHOM TI'OOYy M IJIaHaxX IO CoobumeHme Ha eXeTOOHO COBET
Pa3BUTUIO CUCTEMH He3aBUCUMOM 3acenaHumn
OLleHKM Ha NPpedCTOodAWMM I'on C OBWeCTBEHHOTO
NpUIJIAlIEHMEM PYKOBOIUTEJEN coeeTa
OPT'aHOB COLMAJIBHOM SBallMUTE
cy®bpekToB Poccurickoy demepauum
(MTOTM MOHMUTOPMHIA)

1.2. O JIydumMx IpaKTUKax PemeHue IT xBaprTal BoBueHKO A.B.
opraHms3auuy paboTel OBLeCTBEHHOTO 2016 . Ilerpora C.B.
IOMOB—MHTEPHATOB IJIA coBeTa 06 ObueCcTBEHHEM
IpecTapesblx M MHBAJIMIOB IO YTBEPXIOEHUN coBeT
OKa3aHMI yCJyT I'paxIaHaM IIo IepedYHsa C
pes3yJbTaTaM He3aBUCKUMOM OLeHKM | IPEeIJIOXEHUAMU K
(Cc mpurjameHMeM PYKOBOOUTEJIEN TEXHUUECKOMY
OPT'aHOB COLMAJIbHOM 3BallMTH 3anaHuo
cy®BekTOB Poccumckom
denmepaunu)

O IepedHe opTaHM3alum
CoLMaJIbHOTO OOCIHyXUBaHUSL,
[IOOBEIOMCTBEHHEIX MMHTPYIOY
Poccuy, B OTHOWEHMM KOTOPBIX
IPOBOIMUTCS HE3aBMCHUMAag OLIEHKA,
¥ TEXHMUECKOM 3alaHuM IJid
ocylecTBJIeHMsa paboT no cobopy,
0B00BWEeHNI0 M aHalIM3y MHbopMaLMm
O KadeCTBe yCJyTD

1.3. O JIyudliMxX IMpaKTUKax Pemenne ITT xBapTaJ OO1eCTBEeHHBIM
opraHuzaumMu paboTH LEHTPOB OBmeCcTBEHHOTO 2016 . coBeT
(oTmeJsieHUM) COLMAJIbLHOM I[IOMOIM coBeTa C
Ha IoMy (C OpuIJlalleHUEM YTBEPXISHMEM
PYKOBOOUTEJIEN OPT'aHOB UTOTOB
COLUMAJIbHOM 3alMTE CyOBEKTOB He3aBUCKMOM
Poccurickom Odenmepalum) OLIeHKM

06 MTOTax HEe3aBUCHUMOM OLIEHKU
opraHM3alMy COLMaJIbHOT'O
oBOCIIyXMBAHUS,
[IOOBEIOMCTBEHHEX MUMHTPYIOY
Poccum, m npenjoxeHmAx
OBmecTBEHHOT'O COBeTa II0
YIIYUIIEHUI0 X pa®OTEL

1.4. O TIPEenJIOXKEHUAX I10 PeumeHue IV xBapraj BoBuenko A.B.
COBEPIEHCTBOBAHUIO OBLeCTBEHHOTO 2016 . [lerpoBa C.B.
3aKOHOIATEJIbCTBA O COLMAaJIbHOM coeeTa, Ob1me CcTBEHHEM
OOCHIyXMBAHUM TI'PaXOdaH (C ydeToM coobumeHus COBET
NTOT'OB IIPOBEeIEeHMA He3aBUCHUMOM pyKOBO,JIM'I‘eJ'Ieﬁ
OLIeHKM) opTraHu3auum

O JIyumMx NpaKTUKax
opraHmsauum padoTe
IICUXOHEBPOJIOTMYECKUX

KOHcyH bTaHTlnioc www.consultant.ru Ctpanunua 3 13 11

HajeXHas NnpaBoBasi noaaepxka




Cnncok 4OKYMEHTOB

HokymeHT npegoctasneH KoHcyneTtaHTl Intoc
Hata coxpaHeHusa: 19.07.2016

VMHTEPHATOB I10 Pe3yJbTaTaM
HE3aBMCUMOM OLEeHKM (C
npuUIJiallieHMEM PYKOBOIUTEJIEN
OPT'aHOB COLMAJIbHOM 3BallMTH
cyOBekTOB Poccumckom
denmepaunu)
O peanmsauuy IIJIAHOB II0
COBEPIEHCTBOBAHMIO
OeaTeJIbHOCTU opIl'aHu3alum
COUMAJILHOTO OOCJIyXMBAaHMUSA,
IIONBENOMCTBEHHHX MUHTPYyOY
Poccum, pas3paboOTaHHHX C yU4eTOM
Pe3yJIbTaTOB HEe3aBUCUMOM OLIEHKU
1.5. 0 paboTe o CO3OaHMI YyCJIOBUM PeumeHue I xBapTaml BoBuenko A.B.
IJIs NIPOBEINEHMUs HEe3aBUCUMOM OBumeCTBEHHOTO 2017 . [lerpoea C.B.
OLIEHKM OpT'aHM3alMyi COLMAJIbHOT'O coBeTa. Ob1eCcTBEHHEMN
O6CJ’Iy)KI/[BaHI/[H B UYEeThpEX OTueTE coBeT
cybrekTax Poccuyickom demepaluui | PYKOBOIUTEJIEN
(c mpurJameHMeM PYKOBOOUTEJIEN OPT'aHOB
OPT'aHOB COLMAJIBHOM 3BallMTH CcoLMaJIbHOM
CcyOBekKTOBR Poccumckom BalUTEL
denmepaunm) CyOBEKTOB
Poccurickon
denepauum Ha
3acenaHumn
OBmeCcTBEHHOT'O
coBeTa
1.6. O NpOBEeIeHUM B CyOBEeKTax Pemenue IT xBapTamu BoBueHnko A.B.
Poccurickoy demepalmm OBLeCTBEHHOTO 2017 . Ilerpoea C.B.
MHOOPMALUMOHHOY PabOTH I10 coBeTa. Ob1e CcTBEHHBMN
BOIIpPOCaM MNPOBEIEeHUS OTueTH coBer
HEe3aBUCKMOM OLEHKU U PYKOBOOUTEJEN
BOBMOXHOI'O y4YacCTUs B HeM OPI'aHOB
rpaxnaH-IojlydaTesey yciuyr, couMallibHOM
B3aMMOIENCTBUM CO CpenCTBaMM 3alMUTE
MaccoBoM uHOoOpMauMmM (C CyOBEKTOB
IpuIJlalleHMEeM PyKOBOIOUTEJIEN Poccumckomn
OPT'aHOB COLMAJIbHOM 3BallMTH demepaluu Ha
cyOBekTOBR Poccumckom 3acelaHum
denmepaunu) OBmecTBEeHHOT'O
coBeTa
1.7. O NpPakKTUKE PaCCMOTPEHUS OTueTH IIT xpapTas | BoBueHko A.B.
opraHaMyM COLMAJILHOM BallMTh PYKOBOOUTEJIEN 2017 . [TlerpoBa C.B.
cyObpekToB Poccurickoy demepauum OPT'aHOB OB1meCcTBEeHHBM
Pes3yJbTaTOBR HE3AaBUCUMOM OLIEHKU couMaJibHOM coBeT
1 MX ydeTe Npu paspadboTke Mep IO SallMTH
COBEPIIEHCTBOBAHMIO CcyBBEKTOB
OesaTeJIbHOCTHY OpTaHM3alun Poccumckomn
COUMAJILHOTO OOCHyXMBaHUSA (C demepaluuy Ha
IpuIJlalleHMeM PYKOBOIUTEJIEN 3acenaHun
OPT'aHOB COLMAJIBHOM 3alMTH OBueCcTBEHHOT'O
cy®OBekTOB Poccumckom coBeTa
denmepaunm)
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O JIydllMX I[paKTUKax
OpTaHM3aLUVMY M IPOBEOEeHUI
HE3aBUCHUMOM OLIEHKM B CyOBEeKTax
Poccuimickon demepauum u
IIOOI'OTOBKA MH@OpMaHMOHHHX )Z8
MEeTOOMYECKMX MAaTepMasyioB OJIS MX
pacnpocTpaHeHus (c
npuUIJjalleHMEM PYKOBOIUTEJIEN
OPT'aHOB COLMAJIbHOM 3BallUMTH
cyOBekTOBR Poccumckom
denmepaunu)

MubopMaumsa o
JIydimeM OIIBITe
IPOBEIEHUSA
HesBaBUCUMOM
OLIEHKWN,
nHbOPMaLMOHHEIE
M MeTOoIOuUeCKue
MaTepuasiel

IV xBapTamu
2017 .

BorueHnko A.B.

[lerpora C.B.

Obme CcTBEeHHBN
COBET

06 mHQOpMaALMM O JIYyUIMX
IPaKTUKax OKAaBaHMS COLMAJIbHBIX
YCIIyT' B OpraHM3alumsax
COUMAJILHOTO OOCIYyXMBaHUS,
IOJIyUMBIIMX I1O MTOT'aM
HEe3aBUCUMOMN OLI€HKM BEHEICHIIMIE
OaJel, IpPMMEeHEeHUN
VHHOBALMOHHEIX TEXHOJIOTUM B
chepe couUMAJIBHOTO
OBCIIyXMBaHMUSA, M NPEeOJIOXKeHMAX
IO PAacCHPOCTPaHEHM JIydIlnx
OPaKTUK paboTe (C NpUIJlalleHUEM
PYKOBOOMTEJIEV OPIT'aHOB
COUMAJILHOY BalUTE CyOBEeKTOB
Poccuyickolt denepalinu)

ViHQOPMaLUMOHHOE
IMCbMO B
CyOBEeKTH

Poccumckom
depmepaunm

I xBapTalul
2018 r.

BoBueHnko A.B.

lerpora C.B.

Obme CcTBEHHBIM
coBeT

00 OCHOBHEIX HEIOCTAaTKaxX B
paboTe opraHMBalMUM COLUMAJIBHOTO
OOCITyXMBaHMS, BHSBJIEHHHEX B
XoIe IMNPOBEeIOeHMS He3aBUCKUMON
OLIeHKM, ¥ MNPeIJIOXEHMUSAX I10 UX
YCTPaHeHU O

coofueHus pykoBOOUTeJIeN
OPT'aHOB COLMAJIbHOM 3alMTH
cybrekTOB Poccuyickom denmepalumm
(He MeHee Tpex CyOBEKTOB
Poccuyickon denmepaumum) o0
YCTPaHeHUM HEeOOCTaTKOB B
paboTe opraHmMszalui COLUMAJIIBEHOTO
OOCITyXMBaHMS, BHISBJIEHHEIX B
XoIoe IMNPOBEIOeHMS He3aBUCKMON
OLIEHKU

VHbOopMaLMOHHOE
IMCbMO B
CyOBEKTH

Poccumckomn
denmepaumnm

IT xBapTain
2018 r.

BoBuenko A.B.

[lerpora C.B.

Ob1eCcTBEHHBIM
COoBeT

06 yueTe NPelJIOXeHUN,
BEHIPAOOTAHHBIX Ha OCHOBE
Pes3yJbTaTOB HEe3aBUCUMOM
OLleHKM, NpMu pas3paboTke u
peanu3auuy I'OCyOapCTBEHHEX
nporpaMM, "IOPOXHHX KapT" u
APy TITHUX
HOPMAaTUBHO-METOOUUECKUX
IOKYMEHTOB

HopmMmaTuBHEIE
NpaBOBBE aKTEL

ITT xBapTaJsa
2018 .

BorueHnko A.B.

[leTrpora C.B.

Of1e CcTBEeHHBIM
COBET

1.12.

O IpenJIOXEeHMAX II0
COBEPIEHCTBOBAHMIO CUMCTEMEL

AHanuTUdeckad
3anmMckKa C

IV xBapTamu
2018 .

BoBuenko A.B.
[lerpora C.B.
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HEe3aBUCKMOWM OLIEHKU IpenJjioXeHM MU Ob1e CTBEHHBMN
coBeT

2. AKTyanm3auusa nokaszaTesen, I[lprkas MuHTpyDa I[Io mepe BoBuernxo A.B.
XapakTepu3ynumrx obure KpUTepmmn Poccum HeoOXoOuMoC Enpuora JI.10.
HEe3aBUCKMOM OLEeHKM (IprKas b 7§ [lerporBa C.B.
MuHTpyzma Poccum or 8 nexkabps Komnbanor B.O.
2014 r. N 995u "OO yTBepXIeHUMN
IokasaTeney, XapaKTepU3yoImx
obuMe KPpUTEPUM OLEHKM KadecTBa
OKazaHMUsa yCJyT OpraHM3alMuaMu
coumaabHOTO obciayxuBaHua")

3. ObecrnieueHre OpITaHM3aLUUAMU PasmMemeHne I xBapTann OpraHm3aumun
COLMAaJIbHOTO OOCIIyXMBaHUSA, AHKEeTHEl Ha 2016 . COLMaJIbHOTO
[IOOBEIOMCTBEHHEMY MUHTPYOY o@MLMaJIbHOM obCcIyXxmuBaHus,
Poccum, TexHUUECKOU camure IOOBEeOMCTBEHH
BOBMOXHOCTM BEIPaXEeHMUS MHEHUM opraHu3aumumn vle MUHTPYIOY
IoJiydaTesaMy yCJyI O KadecTBe COLMAJIBHOT'O Poccumn
OKa3aHMA yCJyI' Ha CBOUX OBCIIyXMBaHUSA Ilerpora C.B.
odMLMAJIbHEIX CanTax B CeTU ojsa
"VuTepHeT" MHTEPHET-0INpOoC

a rnojiyyarejyen
yCIIyT

4. PasMemenmne opraHm3aLUMaMU Pasmemenue I[IocTOAHHO B OpraHmuszaumum
COLMAaJIbHOTO OOCIyXMBaHUSL, nHdopMaLUM TeueHue 10 COLMAaJIbHOT'O
IIOOBEIOMCTBEHHEIMM MUHTPYyLY paboumx nHeM | OOCIyXMBaHULA,
Poccumu, wmHbOOpMauUUM O CBOEM CcO IOHSA IOOBEIOMCTBEHH
OesaTeJIbHOCTHU CO3OaHu4, Ble MMHTPYIOY

Ha CBOUX O@QMUMAJIBHEIX CamMTax MOJTYyYEeHUS Poccum,
B ceTu "HTepHeT" - MHbOOPMaLUM, NIn [leTrpora C.B.
IpenyCMOTPEHHOM MNPUKa30M V3MEHEeHUS
MuHTpyna Poccum or 17 HOAOpPSA nHGOPMaL MM
2014 r. N 886H;
Ha oOmMUMAJIBHOM camTe IJisd
pa3MemeHusa uHGOpMaUMM O
TOCyIapCTBEHHBIX
(MYHMUIMIIQJBHEIX) YyYpeXIeHUIX B
cetu "MurepHeT" (bus.gov.ru) -
vHbOpPMaLMM, OPEenyCMOTPEHHOM
npuxkasomM MuubdmuHa Poccum ot 21
miosigs 2011 r. N 86H

5. [lpoBeneHme NyOJIMUHBIX [Inan nporeneHmuda| IV kBapTal BoBuenko A.B.
MEPONPUATHUM OJIS MHQOPMMPOBAHMSA | MEPONPUATUM U eXerogHoO Envuora JI.IO.
HaceJleHUsa, NpencTaBuUTeJIeN nHdPOpMaLMA O [lerpor C.B.
OBOIWEeCTBEHHOCT U ero peanm3aluun Konbaunos B.O.
npodeccroHaJIbLHOTO coobuecTBa O WcaunoBa M.C.
HEe3aBUCHUMOM OlIeHKe,

B3aUMOIEMNCTBME CO CpeIcTBaMm
MacCcoOBOM MHOOpMaUMM IO HAaHHOMY
BOIIPOCY

6. OpraHm3auusa U NpOoBeleHMe 2016 . ObueCTBEHHBMN
HEe3aBUCHUMOM OLIEHKM OpI'aHM3aLMUM 2018 . coBeT
COLMAaJILHOTO OOCIIyXMBaAHUS, lerpora C.B.
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Cnncok 4OKYMEHTOB

HokymeHT npegoctasneH KoHcyneTtaHTl Intoc

Hata coxpaHeHusa: 19.07.2016

IIONBENOMCTBEHHHEX MyHTPYyOY
Poccum:

6.1. bopMMpPOBaHME IEepeuHs [IpennoxeHms I xBapTaml Ob1eCcTBEeHHBMN
opraHM3aluuMi COLMaJIbHOTO OBmeCcTBEHHOTO 2016 . coBeT
oOCIIyXBaHMA, coBeTa (pelleHue I xBapTanl [leTrpora C.B.
IIOOBEIOMCTBEHHEX MUHTPYLY oBIEeCTBEHHOTO 2018 1.

Poccum, B OTHOWEHMM KOTOPBIX coBeTa)
IIPOBOIOMUTCS He3aBMCHMAas OLEeHKa

6.2. bopMUpOBaHME TEXHUYUECKOI'O [IpenJoxeHms I xBapTal OBluleCTBEHHEM
3amaHus Ha npoBemeHme padoT no| OBmecTBEeHHOTO 2016 . coBeT
cbopy, 0OOOmWEHMIO M aHaJIU3Y coBeTa K I xBapTaml [IpuBe3eHLIEBA
nHbopMalMM O KauyeCTBe OKaz3aHUSI IPOEKTY 2018 1. C.B.
YCIIyT opTraHM3alumaMm TEeXHUUYECKOTO Ilerpora C.B.
COUMAJIbHOTO OOCIyXMBaHUA, 3alaHusa
IIONBENOMCTBEHHEMY MUHTPYOY
Poccum

6.3 IpOBeIEeHMEe KOHKypCa U BakJoueHne IT xBapTal BoBueHnko A.B.
3aKJIOUeHMEe TOCYyIapCTBEHHOTO TOCYHOAapPCTBEHHO 2016 . [IpyBE3€HLIEBA
KOHTPaKTa Ha BHIIOJIHEHMe paborT, 'O KOHTpakTa IT xBapraJ C.B.
okKazaHmue ycyayI no cbopy, 2018 1. IleTpora C.B.
0BO0BWEeHNI0 M aHalIM3y MHbopMaLmm
O KadueCcTBe OKasBaHMua yCJyT
OpPTaHM3aLUMAMM COLMAJIBHOT'O
ODOCIIyXMBAHUSA,

IONBEINOMCTBEHHEMY MUHTPYOY
Poccumn; odopmieHme MUHTPYyIOM
Poccum pemeHusa ob onpenesieHUMn
orneparTopa

6.4. OCylleCTBJIEHME HE3aBUCUMOU OtuerT IV kBapral OO1eCTBEHHBIM
OLIEHKM OPTaHM3alMy COLUMAJILHOTO | OPTaHMU3aLMU—OIl 2016 . coBeT
oOCIIyXBaHMA, eparopa, IV xBapTasn
IOOBEIOMCTBEHHEX MUMHTpyOYy peleHue 2018 .

Poccumn, ¢ yuerom mHOOpMaALMUM, OBuleCTBEHHOT O
IIpenCcTaBJIEHHOM OIlepaTopoM coBeTa
(bopMMpPOBaHME UTOT'OBOM OLIEHKM,

PEMTUHIOB HEeSATEJILHOCTU

opraHu3aumi)

6.5. npezncrabyieHue OOmecTBeHHBEM |OTueT 00 mTorax| IV KBapTal OB1meCTBEeHHBM
coeeToM B MmHTpyn Poccum He3aBUCUMOM 2016 . coBeT
Pes3yJbTaTOB HE3ABUCHUMOM OLEHKU OLIEHKM U IV xBapraJs
OpraHmM3auMil COLMaJIbHOT'O NIpenJIoXeHNA 2018 .
oBCITyXMUBaHUS, ObuleCcTBEHHOT O
IIOOBENOMCTBEHHHX MyHTPyOY coBeTa
Poccum, ¥ NpenjioXeHuM o6
YIIYUIIeHM KadeCTBa UMX
OesaTeJIbHOCTHU

7. PasmemeHnre mHbOOpPMALUM O Mupopmaumsa o IV xBapTain Enpuora JI.I0.
pes3yJibTaTax He3aBUCUMOM OLIEHKU pes3yJbTaTax 2016 . KomnBasnor B.O.
opTraHM3aUuuy COLUMAaJIbLHOT'O He3aBUCKMOM IV xBapraJj
oBCIHIyXMBAHUS, OLIEHKM KauecTBa 2018 1.

NIOOBEIOOMCTBEHHHX MMHTPpyOY OKas3aHus B CeTu| B TeueHue 5
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HokymeHT npegoctasneH KoHcyneTtaHTl Intoc
Hata coxpaHeHusa: 19.07.2016

Poccum, Ha oduUMaNIBHOM camuTe "VHTepHeT" paboumx mHen
OJ1a pa3MelleHus MHQoOpMaluuu O bus.gov.ru nocJse
TOCyHOapCTBEHHEX [IOCTYIJIEHUS
(MyHMUIMIIAJIBHEIX) YUYPEXIeHUSIX B uHbopMaLUU O
ceru "MHTepHeT" bus.gov.ru pes3yJbTaTax
(majee - obmumadbHBEIM camT I'MY HEe3aBUCUMOM
bus.gov.ru) OLIEHKM OT
OBmecTBEHHO
IO coBeTa

8. PaccmoTpeHue mMTOTOB [lopydueHnsa IV xBapTain BoBuenko A.B.
HEe3aBUCHUMOM OLIEHKM U BEPabOTKa | PYyKOBOIOUTEIAM 2016 . IleTpora C.B.
PeleHMy 10 YJYy4UIeHMIO KadecTBa opTraHu3auum IV xBapTain
PaboTH OpTaHM3aLMi COUMAaJILHOTO COLMAaJILHOT'O 2018 .
oBCIyXMBaHUA, obCcnyXuBaHMS, B TedueHUe
IIOOBEIOMCTBEHHEX MUHTPYyOY IIOOBEIOMCTBEHH |Mecsdlla IoCHe
Poccumn BIX MuHTPDYDY [IOCTYILJIEHUSA

Poccum (rJjiaHel nHbOoOpPMaLMM
PaboTE IO oT
YITYy dlie HUI0 ObuecTBEHHO
OesaTeJIbHOCTHU IO CcOoBeTa
opraHm3alu)

9. YTBepXIOeHME IIJlaHa MEPONpPUITUN [lr1aHe IV xBapTain OpraHm3auun
10 yJIy4YlIeHMIO KadecTBa PaboOTH MepOonpuaTU 2016 . COoLMAaJIbHOT'O
opraHM3aUuuM COLUMAJIBHOT'O IV kBapTain obCcyXxmuBaHu,
oBCHIyXMUBAHUSA, 2018 1. NoOBEeIOMCTBEHH
IIOOBEIOMCTBEHHEX MMHTpPpyOY B TeueHUe vle MMHTPYIOY
Poccum, nDOOTOTOBJIEHHOTO Ha Mecsdlla Cco Poccumu,
OCHOBAHUM MTOT'OB HE3aBUCUMOMU OHA BoBuenko A.B.
OLEHKM DSTUX OpTaHM3aluUM U [IOCTYIJIEHUA [lerpora C.B.
NPEenJIOXEeHUN I[10 YJIydlleHMIO vHbOOPMaLMM
KaduecTBa MX IOEeATeJIbHOCTH,
nocTynuBmmux u3 OOUWECTBEHHOTO
coeeTa

10. PasMelleHMe IJlaHa MepOoNpUaTUM PasMeleHue IV xBaprTal OpraHmusauumu
IO yJy4dllIeHMI0 KadecTBa paboTH jiaHa (exeronmHo) B CoLMaJIbHOT'O
OpraHmM3auMil COLMaJIbHOT'O MepPONPMATUM Ha TedyeHre 5 ODCIIyXMBaHUA,
oBCITyXMUBaHUS, odMLMAIIbHEIX IHEeM II0CJe | IOOBEeIOMCTBEHH
NOOBEIOMCTBEHHEIX MuHTPpYyDOY camrax YTBEPXOESHNA vle MuHTPpyny
Poccum, Ha obMLIMAJNLHEIX CamTax opraHm3auuy, rJjiaHa Poccum,
3TUX OpIaHM3aLUl IIOOBEIOMCTBEHH | MeponpuaTuy | BoBueHko A.B.

BIX MuHTPYDY Ilerpora C.B.
Poccum, u

odMLMAaJIbEHOM

cante I'MY

bus.gov.ru

11. |OpraHmsaumysa KOHTPOJIA VubopMaums o B cpoxu, BoBueHKO A.B.
BBIIIOJIHEHMS I1JIAHOB MEPOIPUATUN pes3yibTaTax YCTaHOBJIEHH ITerpora C.B.
10 YJIYUIIEHMI KadeCTBa pa@OTBI BEITIOJIHEHNM A BIE€ IIJIAHOM
opraHM3alMi COLMaJIbHOT'O JiaHa MEPOIPUATUN
obCcayXmuBaHMa, MEPONPUATUN
IIOOBEIOMCTBEHHEX MUHTPYyOY
Poccum
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12. VHbopMaLuMOHHAS M TexXHMUeCKas AxTyanmsz3aumnd I[locTOaHHO Ensruora JI.1O.
nonmepxka pazneisa "HezaBucuMmasa| mMHOoOpMaALMM Ha Konbaunos B.O.
OLleHKa KadecTBa paboTe canTe
opraHuzauui coumajibHoOM chepr"

Ha odmuMasibHOM cauTe MuHTpyIa
Poccum
MeponpuaTusd PEeTrMOHAJIbBHOT'O YPOBHSA

13. [lpoBemeHMe BUOEOCEJIEKTOPHEIX [IpoToOKOJI ExexBapTanb | BoBueHko A.B.
COBEllaHUM 10 BONpOCaM CcoBellaHMA HO [leTrpora C.B.
IPOBEIEHMSA HE3aBUCUMOM OLIEHKU Kurtmu A.T.
B cybmwekTax Poccumckom
demepaumumy C ydacTHUEM
PYKOBOOUTEJIEN OPT'aHOB
COLUMAJIbHOM 3alMTE CyOBEKTOB
Poccurickon Odenepauuu,

PYKOBOOMTEJIEN OpITaHM3aLMUM
COLMAJIbHOTO OOCJyXMBAHMUA U
npencraBuTesier oOmeCTBEeHHBIX
COBETOB

14. MOHMTOPUHT pas3MelleHUA VupopMaumsa O [TocTOAHHO BoBueHnko A.B.
vHbOOpMaLMM O HE3aBUCUMOM pesyibTarax [lerpora C.B.
OLleHKe Ha oQuUMAaNbHEX CanTax MOHUTOPMHTA U
OPTaHOB COLMAJIbHOM 3allMTE NOPYYEHUs IO
cy®BeKTOBR PoCCuUMckoOM YCTPaHEeHUIO
demepauun, a Takxe obecliedyeHMd HEeNOCTaTKOB
TEeXHMUECKOM BO3MOXHOCTHU IOJIA (npm mx
BHIPAXEHMS TI'pPaxIaHaMM MHEHUM O HaJIMuUM)

Ka4eCTBE COLMAJIBHEX YCJyT

15. |MOHMTOPMHI' OpTraHM3aLUuUU U VrdpopMaumsa o [IoCcTOAHHO Ensuora JI.IO0.
IPOBEIEHMSA HE3aBUCUMOM OLIEHKU pesynbTarax BoBuernxko A.B.
B cyOBeKTax PoccuymckKom MOHUTOPMUHTA U Komnbaunor B.O.
demepaumm Ha OCHOBE [IOPY4YEeHMA 10 [lerpora C.B.
nHPOpMaLMM, PasMelleHHOM YCTPaHEHUIO
opraHaMm coumaanoﬁ 3alMTEL HeIoOCTaTKOB
cybwekTOB Poccuyickon denmepalumm (npm mx
Ha obmumanbHOM camre I'MY HaJIWNUMM)
bus.gov.ru

16. |AKTyanmus3alusa MeTOOUYECKUX [lpykas Muntpyna| I1 kBapTal Enpuosa JI.I0.
pekoMeHmauuit njs CyOBeKTOB Poccum 2016 . BoBueHnko A.B.
Poccurickom denepaumum O nopsankKe Konbaunos B.O.
NpMMeHEeHMs IoKasaTesen, [lerpora C.B.
XapaKTepU3ynLMx OOWMe KPUTEePUM
HEe3aBUCHUMOM OLEHKM KadecTBa
OoKasaHMuAa yCJyT, NpU NpOoBeIeHUM
IaQHHOM OLeHKM

17. [IpoBeneHMe MNIyOJIMUHEIX [lrnan npoBeneHmA ExeromHo OpraHe
MEPONPUATUN OJ1 MHQOPMUPOBAHUSA | MEPONPUATUM U IV xBapraJ couMaJibHOM
HacCeJIeHUs, NpelCcTaBUTeJen nHbopMaumsa o 3alMTEL
OBWEeCTBEHHOCTU U ero peanms3aluumn CyOBEKTOB
npodeccroHaJbHOTO coobumecTra O Poccumckomn
HEe3aBUCHUMOM OlLleHKe KadecTBa denmepauunm
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OKazaHMUsa yCJyT OpTaHM3alLMuaMU B
cbepe coumasibLHOTO
ODCIIyXMBaHMS, B3aMMOIENCTBUE
CO CpencTBaMM MacCOBOM
vHbOOPMaLMM IO IOAaHHOMY BOIIPOCY

18. [l[poBemeHMe pPEerroOHAaJIbHEX [IpoToOKOJI ExexBapTanb | BoBuenko A.B.
COBEllaHUM 10 BONpOCaM CcoBellaHmA HO Envuora JI.IO0.
HEe3aBUCKUMOM OLEHKM C YydaCTUEM lerpora C.B.
3aMeCTHUTEeJIEN PYyKOBOIOUTEJIEN Konbaunos B.O.

OPT'aHOB MCIOJIHUTEJLHOM BJIACTHU
CcyOBekKTOBR Poccumckom
denmepauum, PYKOBOIUTEJIEN
OPT'aHOB COLMAJIBHOM SBallMTE
cybrekTOB Poccuyickon denmepalumm
1 OpencTaBuTesie¥ oOlleCTBEHHBIX
COBETOB

[Ipunoxenue N 2
K npukaszy MuHTpyna Poccum
or 29 dempana 2016 r. N 80

IOPALOK
PACCMOTPEHMSI PEBYJILTATOB HESBABMCHMOW OLEHKM KAUECTBA PAEOTEH
OPTAHMBAIIMI, OKABHBANIMX YCIYIM B CSEPE COLMAJBLHOT'O
OBCIIYXMBAHMA, I[IOINBEJOMCTBEHHBIX MMHTPYIY POCCHUM, BKIJIOYAA
[IPMHATUE PEWEHMMA IUCLUMIUIMHAPHOT'O XAPAKTEPA II0 EE MTOT'AM

1. Hacrosammi I[lopsanok YyCTaHABIMBAET IMpaBMUJia UM CPOKM PACCMOTPEHMsS Pes’yJibTaToB
HEe3aBUCHUMOM OLIeHKM KadecTiBa pafoTH OopraHmM3aliuii, OKas3bBallMX yCJIyI'M B chepe CcoumajibHOTO

oDCIIyXUBaHMsg, IIOOBEIOMCTBEHHEIX MuHTpyny Poccum (majiee COOTBETCTBEHHO - OpTlaHusauuu,
He3aBuUCHMaAa OLLeHKa) y INOJIYUYEHHEIX B XO€e IIpOoBeOeHMA HEe3aBUCUMOM OLIEeHKM O@U.[eCTBeHHBIM COBETOM
npu MuHTpyne Poccum (majee - OOWEeCTBEHHBIM COBET), a Takxe IIpaBuila ydeTa pesyJibTaToB

HEe3aBUCHUMOM OLeHKM IPU BHPaAOOTKe Mep MO COBEPINEHCTBOBAHMI OEATEJIbBHOCTYM 3TUX OPTaHM3aLMM,
BKJIOUAs MNPMHATHE PEUNleHMM IUCUUIIJIMHapHOTO xapakKTepa [0 ee MTOoT'aM.

2. OfumeCcTBEHHE COBET NPEeACTaBJgeT MNOOIOTOBJIEHHYK 10 UTOTaM NPOBeIeHMS He3aBUCUMOM
OLIEHKM OpTraHM3aumi mHGOpMALMI O ee pes’ysbTaTax, a TaKxke NPemJIOXeHUS /UM PeKOMEeHIaUMu
00 yJIydlleHMM KadecCTBa OeATeJIbHOCTM HOAaHHEIX OpTraHuM3auuy B JlenapTaMeHT JeMorpadudeckoyn
HNOJIMTUKM M COLMAJIbHOM 3alMTH HaceJleHMAa MmHTpyna Poccum.

3. IenapTaMeHT geMorpadmuueCcKoOM NOJUTUKM M COLMaJyIbHOM 3alMTH HaceJleHusa MuHTpyna Poccun
paccMaTtpueaeT B TeueHme 10 paboumx OHEM NOCTYNMBIYID MHOOPMALMIO, yKasz3aHHYID B IIYyHKTe 2
HacTosumwero Ilopanka, ¥ OpM HaIuMduM 3aMedaHmuyt OOWeCTBEHHOI'O COBeTa IO HOeATeJIbHOCTU
opraHM3aluMi nopydaeT PYKOBOIMUTEJIAM OopraHmu3auuy B TeueHue 10 padoumx OHEV YyTBEPIUTL I10
COTJIaCOBAHMK C MMHTpynoM Poccum mnijaH NO COBEPHEHCTBOBAHMIO PabOTH UM yCTPAHEHMI BaMedaHM.

4. Pes3ysbTaThl HE3aBUCHMMOM OLIEHKM YUMTHBATCA MMHTPpyIOM Poccum B LeJIIX:

a) HNOOTOTOBKM MNPEenJIOXKEHMM K I'OCYHapCTBEHHEIM NpOoTpaMMmaM;

©) NOOIOTOBKM HOPMATUBHEIX AKTOB M METOOMYUECKUX IOKYMEHTOB;

B) OOOOmWeHMa U PACIPOCTPaHEeHMs ONETa paboTeH OpTraHM3aLMM, BHEIOPEHMS MHHOBALMOHHBIX
TEXHOJIOTMM, a TaKXe JIydllMX NPaKTUK [NPOBEeIEeHMSA HEe3aBUCUMOM OLEeHKM B cdepe COoUMajbHOT'O
ODCITYyXMBAHUSA;

T') KOHTPOJIA 3a yCTPaHEHMEM BHIABJIEHHBIX HEOOCTATKOB B paboTe opraHM3alMM U NPOBEISHUS
Opy HeOOXOIMMOCTM KOHTPOJIBHEIX MEPONPMATHUN;
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I) MNpoBeleHMs NyOJMUHBIX MEPONPUATUM OO MHOOPMMPOBAHMIO TpaxIaH O pe3yJlbTaTax
HEe3aBUCHUMOM OLEHKU.

S. MmuTpysn Poccum:

a) Y4YMTEIBAeT pPe3yJbTaTE HEe3aBUCUMOM OLEHKM OIpU OleHKke 3bdexTuBHOCTM padOoTH
opraHmM3aluMM¥ M NPEMMPOBAHMM MX PYKOBOOUTEJIEN;

0) NOpPpMHMMaeT MEPH OUCLUUIIJIMHAPHOTO XapaKTepa B COOTBETCTBUM C 3aKOHOLNATEJIECTBOM
Poccurickon demepauun.

6. Muntpyn Poccum mHPopMmMpyeT OOMWECTBEHHB COBET O MNPMHSATHX PEIEeHMAX 10 YyCTPaHEeHMO
3aMeuaHuly B paboTe opraHMs3aluM M O XOHe MX MCIOJIHEeHMS.
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