[Tpuka3z MunuctepcTBa Tpyaa u conuaabHol 3amuThl PO ot 22 okTa6ps 2013 r. N 5711
"O06 yTBep)kaeHuH npodeccuoHanbHOro cranaapra "Crenuanuct no conuanbHoi padore"

B cootBerctBum ¢ nynkrom 22 IlpaBunm  pa3pa®OTKH, YTBEpXKIEHUS W IMPUMCHECHHS
npoeCCHOHATBHBIX ~ CTaHIAPTOB, YTBEPXKAEHHBIX rocraHosieHreM IlpaButensctBa Poccuiickoit
Oenepannn ot 22 saBaps 2013 r. N 23 (Cobpanue 3akoHoaatenbcTBa Poccuiickoit denepanum, 2013,
N 4, ct. 293), npuka3biBaro:

YTBepauTh nprIaraeMelil mpodeccrnonanbHbIi ctanaapT "CrenuaaucT o coluaabHOu padoTte".

MunucTp M. Tonunux

3apeructpupoBano B Munrocte PO 6 nexabps 2013 r.
Peructpanmonsnsiit N 30549

TAPAHT:
CM. cripaBKy 0 podecCUOHANbHBIX CTaHAApTaX

Cwm.:

JOJDKHOCTHYIO MHCTPYKIIMIO CIIEIHAIIICTa IO COMUAIbHON paboTe

JOJDKHOCTHYIO HHCTPYKIIMIO CIELHAIIICTA 10 COLUAIBHOM paboTe ¢ MOJIOIEKBI0
JOJDKHOCTHYIO MHCTPYKIIMIO CIIEUAIIICTA IT0 COUMAIbHON padoTe B JOMe-UHTEpHATE

JOJDKHOCTHYIO MHCTPYKIHMIO CHCIHAINCTAa 110 COIHAIBHOW pPaboTe OTIACICHHS IO COINPOBOXKICHUIO
3aMEIIArOIUX ceEMEN

JOJDKHOCTHYIO MHCTPYKIIMIO 3aBEIYIOLIETO OTIEICHNEM COIIMAIBLHOTO OOCTYKUBAHUS CEMEH U IeTer

AOJDKHOCTHYIO MHCTPYKIHUIO 3aBEAYIOUICTO OTACICHUEM COLIMAJIbBHOTO 06CJIy}KI/IBaHI/I$I Ha IOMY IrpaxJaaH
MMOXKXUJIOTr0 BO3pacTa U HHBAJIMIOB

JOJDKHOCTHYIO ~ MHCTPYKIIMIO — CIEIHAINCTa M0 COIMaNbHOW padoTe OTIEeNeHUs COLUAIBHOTO
o0CITy>)KUBaHUSI CEMbU U JETEH

JOJDKHOCTHYIO MHCTPYKIIMIO CIEIUAINCTA TIO0 COIUAILHOW paboTe OTIENICHHS] CPOYHOTO COIUAILHOTO
00CITyKHBaHU

JOJDKHOCTHYIO MHCTPYKIUIO 3aBEAYIOMICTO OTACICHUEM CPOYHOI'0 COIIMAJIbHOT O O6CJ'Iy>KI/IBaHI/I$[

JOJDKHOCTHYIO MHCTPYKIIHIO 3aBEAYIONIETO OTAeIeHUEM (OTIEI0M) COITHATBHON paboThI

IMpodeccnonanbHblii cTAHAAPT
CrienuaJucT no conuaJbHoi pabore
(yTB. nprikazom MHHHCTepPCTBA TPYAa U couuanbHOi 3amuThl P® ot 22 okTadps 2013 r. N 571H)

3
Perucrpanuonnsiii Homep

I. O0mue cBexenus

JledaTenbHOCTh N0 TUIAHUPOBAHUIO, OPTaHU3ALMK, KOHTPOJIIO U PeATU3aIuu 03.001
COLIMAJIbHBIX YCIIYT U MEp COLMAIbHON NOJAEPKKN HACEIECHUS
(HauMeHOBaHUE BU1a TPO(HECCUOHATIBHOM e TEIbHOCTH) Kon
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OcHoBHas 11eJ1b BUJa NPO(HEeCCHOHATBHON AEATEIbHOCTH:

Oxka3zaHue NOMOIIM OTIENbHBIM IpaKJaHaM U COLMAIBHBIM IpylmaMm il IPeayNpexIeHUus Win
IIPEOAOJICHNS TPYIHOM )KM3HEHHON CUTYalluy MTOCPEACTBOM IIPENOCTABICHHs COLUANIBHBIX YCIIYT HIIU MEP
COLIMAJIbHON MOJAECPKKH

I'pynna 3anaTwmii:
1239 PykoBoaurenu 3460 CornuanbHble pabOTHUKA

noApasaeyieHui (Ciyxo0), He
BOIIE/IIINE B IPYTHE TPYIIIBI

2446 Cnenuanuctsl B chepe
COILIMAIIBHBIX MPOOIIeM
(komx OK3*(1) (HauMeHOBaHUE) (ko OK?3) (HauMeHOBaHUE)

OTHeceHHE K BUaaM YKOHOMHYECKOH JCATCIIbHOCTH

75.12 I'ocynapcTBeHHOE yIpaBieHHE COLMATBLHBIMU MTPOrpaMMaMu

75.30 JlesaTenbHOCTh B 00J1aCTH 005A3aTEIBHOIO COIMAILHOr0 00eCIIeUCHUS
85.3 [IpenocraBiienne coUUaIbHBIX YCIYT

(xom OKBDJ1*(2) (HamMeHOBaHWE BUJIa YKOHOMUYECKOM JESITEIIbHOCTH)

II. Onucanue Tpya0BbIX (PYHKIMIA, BXOASIIUX B NP0 eCcCHOHANbHBIN CTAHAAPT ((PYHKIMOHAJIbHAS
KapTa Bua npogecCHOHAIbHOM 1eATeJIbHOCTH)

O060011eHHbIE TPYIOBbIE PYHKIIUU TpynoBble GpyHKIMH
kox | HammenoBanue YPOBEHb HanmenoBanue Kon YPOBEHb
KBaJTM(pUKAIH (moxypoBeHb)
KBaJIM(PUKAIIH
A | leaTenpHOCTD 11O 6 BeisBrieHue rpaxiaas, A/01.6 6
peanusanuu OKa3aBUIMXCS B TPYAHOU
COLIMAJIBHBIX KU3HEHHOM CUTyaIlu
YCIIYT ¥ MEP Omnpenenenue oobema, A/02.6
COLIMaIbHON BUJIOB U OpM
MOJIICPIKKH COLIMAJILHOTO
HaceJIeHUs 00CITy’)KUBaHUS U MEP

COLIMAIBHON MOJEPIKKH, B
KOTOPBIX HYXKAAaeTcs
TpaXXIaHUH JUIs
MIPEOOIEHUS TPYIHOU
KU3HEHHOW CUTyalluu U
MpEAYHIPEKACHUS €€
BO3HUKHOBEHHUS
Opranuzanus couuansHoro | A/03.6
o0cITy>)KUBaHUS 1
COLIMAJIbHOW MOAJIEPIKKH
IpaXKIaH C y4eTOM UX
WHIUBUIYAIbHON
OTPeOHOCTH
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B | HestenbHOCTH MO
IJIAHUPOBAHUIO,
OpraHu3aluu U
KOHTPOJIIO 32
peanu3anuen
COIMATIbHBIX
YCIYT U MEp
COLIMAIbHOMU
MOJIEPKKHI

7 IIporuosuposanue u
IIPOEKTHUPOBAHNE
pean3alnyy COLMaIbHOTO
obcmyxuBaHus1, o0beMa u
KauecTBa OKa3bIBAEMBbIX
COLMAJIBHBIX YCIIYT, MEp
COLIMAJIBHON MOICPKKH

B/01.7 7

Opranuzanus
JeATEIIbHOCTH
noApasaesieHust (TPyIIbI
CIICIIMATMCTOB) 10
peanu3anum ColMaIbHbIX
YCIYT U MEP COLHUAIBHOMN
MOJIEPAKKHI

B/02.7

KoHtposbs kauecTBa u

s dexTuBHOCTH
COILIMAIIBHOTO
o0CITyKHBaHUS TpaKIaH U
MPEOCTABICHUS MEP
COLIMATILHON MOAJICPKKH

B/03.7

[ToaroroBka npeioxeHun
110 (hopMUPOBAHUIO
COIIMAJIbHOM ITOJIUTUKH,
Pa3BUTHIO COLIUAJIBHON
MIOMOIIH U COL[MAJIbHOTO
00CITy>)KUBaHHsI HaCeJICHUs

B/04.7

II1. XapakTtepucTuka 00001IeHHBIX TPYAOBBIX (PYHKIIUIA

3.1. O600mienHas TpyaoBast pyHKIHS

HaumenoBan | JleATenbHOCTH IO peaIM3aluK Kon A YpoBeHb
ue COLIMAJIbHBIX YCIIYT U MEp COLMAIbHON KBaJTM(pUKAITIH
MOJIJIEP’KKH HACEJICHUS
IIpoucxoxaenue Opuruna | X | 3auMCTBOBaHO ‘
TPYyIOBOU (hYHKIIUU bl W3 OpUTHHAaJIa Perucrpanmonnsiii
Kon HOMEDP
OpUTHHAIA po(hecCHOHATBEHOTO
CTaHJapTa

Bo3moxHbIE
HauMEHOBaHU
OJKHOCTEH

Crenuanuct 1o conraibHON padoTe

TpeboBanus k
00pa3oBaHHIO U
00yUYeHUIO

Bricmiee (6akanaBpuat, CrielMaINTET) WK CpeaHee MpodeccuoHaIbHOE

oOpazoBanmue 1100 mpodeccunoHaIbHas IEPETOTOTOBKA B COOTBETCTBHH C

HpO(I)I/IHCM ACATCIIBHOCTHU

TpeGoBaHMsI K ONBITY




MPAKTUYECKON pabOThI

Oco0Opble ycrmoBus
JIOTTyCKa K paboTe

OTcyTCcTBHE MEAUITMHCKHUX MTPOTHBOTIOKA3aHM*(3)

JlononHUTENbHBIE XapaKTEPUCTUKU

HaumenoBanue Kon HaumenoBanue 6a30Boii rpynibl, JOKHOCTH (TTpodeccun) uiu
JIOKYMEHTA CIEIUATBHOCTH
OK3 2446 Crnenmanuctsl B chepe COIMAIbHBIX TPOOIeM
3460 CornuasibHbIe paOOTHUKU
OKCO*(4) 040101 ConumanbHas paboTa
040100 ConuanbHas paboTa

3.1.1. TpynoBast pyHKIHS

HaumenoBanue BrisiBnenue rpaxaas, Kon A/01.6 | YpoBeHb 6
OKa3aBIIMXCs B TPYAHOU (mogypoBeHb)
KU3HEHHOU CUTyaluu KBaJIM(pUKAIIH
[Ipoucxoxaenue Opuruna | X | 3aMMCTBOBaHO \
TPYIOBOU (DYHKITUH )| W3 OpUTHAHANA Perucrpanmonuei
Kon HOMEP
OpHUTHHAJIA po(hecCHOHATTLHOTO
cTaHjapra

Tpynossie nencTBUs

Opranu3zanys NEpBUYHOTO NpUeMa rpakJiaH

OcymecTBieHre  NEPBUYHOM  INPOBEPKM M aHaAIW3a  JIOKYMEHTOB,
CBUJETEIBCTBYIOIIKUX O MpobiieMax rpaxkaaH, oOpaTUBIIMXCS 3a MOITYYEHHEM
COLIMAJIbHBIX YCIIYT U MEP COLMAJIBHOMN MOIAEPKKU

BrisiBnenue Henoctaromeid uHpopmanuu u (win) uHdopmanuu, TpeOyromien
JOTIOJIHATEIbHON TPOBEPKU

OcymectBinenue cbopa M 00pabOTKM JONOJHUTENbHON HH(pOpMaIuH,
CBHJCTENbCTBYIOIIEH 0 mpoOieMax TpaxkJaHWHA, OOpAaTHBIIErOCsS 32
IPEJOCTaBIEHUEM COLMAIBHBIX YCIYT WM MEp COLMAIBHON MOJIEPIKKH

[IpoBeneHne IUMAarHOCTHKM TPYAHOM JKM3HEHHOM CHUTyallud TpakJIaHWHA,
YCTAaHOBJICHHE €€ IIPUYUH U XapaKTepa

BrisBieHne u OIEHKAa WHIUBHAYaJIbHOM TOTPEOHOCTH TpaxJaaHWMHA B
pa3IMYHBIX BUJAX W (opMax COIHAIBHOTO OOCIY)XMBAHHS M COIHAIBLHOU
TOJIIEPKKHI

KOHcyHLTI/IPOBaHI/IC rpaxxJaH, O6paTI/IBI_HI/IXC$I B CUCTCMY COLIMAJIbHOM 3aIlUThI
HACCJICHUA, O BOSMOXXHOCTAX MPEAOCTABIICHUA UM COLITUAJIBHOT'O O6CJ'Iy}KI/IBaHI/I${
u MCP COIIMAILHOM TOAJACPIKKN

KoHncynpTupoBanue rpaxiaH, oOpaTHBIIKUXCS B OpraHbl COIMAIBHOMN 3alllUThI
HACeJIeHUs, OTHOCHUTEIbHO JIOKYMEHTOB, HEOOXOAMMBIX ISl TOJTy4eHUs
ONPEJIETIEHHOT0 BUJIa COMAIIBHBIX YCIYT U MEP COUNMAIBHON NOIJIEPKKH

Be,Z[CHI/IC yu€Ta IpaxJaH, HAXOAAIHUXCA B pr,Z[HOI‘/’I JKU3HECHHOM CUTyalluu "
HYXJAIOIMUXCA B IMTPEAOCTABICHUN UM PA3JIMYHBIX BUAOB COLNUATIBHBIX YCIIYT U
COHI/IaJlLHOﬁ MOOACPIKKHN

BrisiBeHne 0OCTOATENBCTB BO3HUKHOBEHUS TPYAHOM XU3HEHHOM CHUTyalluH
IIyTEM OpraHu3aluu o0clieIoBaHmi, MOHUTOPHHIA YCIIOBHM
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KU3HECOACATCIIbHOCTHU TpaxxJiaH 110 MCCTY JKUTECIIbCTBA ((I)aKTI/I‘ICCKOFO
npeObIBaHMs ), ONPEIeICHHs MPUYNH, CIIOCOOHBIX MPUBECTH UX B MOJOXKEHHE,
MPEACTABIISIONIEE OMACHOCTh IS KU3HU U (WJIM) 3/10POBBS, aHAJIM3a JAHHBIX
CTaTHUCTUYECKON OTYETHOCTH, IPOBEJCHHUS, IPU HEOOXOAUMOCTH, BEIOOPOUHBIX
COLIMOJIOTMUYECKUX OIPOCOB HACEJIEHUS

BGI[CHI/IC HCO6XOI[I/IMOI7I JOKYMEHTAllUM B COOTBETCTBUHM C COBPEMCHHBIMU
CTaHAApTHBIMU Tpe60BaHI/ISIMI/I K OTYCTHOCTH, IMNCPUOANYIHOCTHU U KaAYCCTBY
MpEAOCTaBJICHUA JOKYMCHTAIUN

Heo6xonumeie [IpoBOAUTE HMHIMBUAYAIBHBIM ONPOC TpaXkJaH C LEIbI0 BBIABICHUS UX
YMEHHUS TPYJAHOU KU3HEHHOW CUTyalluH
OcymecTBIATh COLMAIBHOE KOHCYJIBTUPOBAHNE
AHaNM3UpOBaTh YCTHBIE M MHCbMEHHBIE OOpaIleHUs TPaKIaH B OPraHU3ALHUIO
COLIMAJIbHON 3aIUThI HACEJICHUS
@DUKCHPOBATH MOIYYEHHYIO OT T'PakJaHHMHA HHPOPMAITHIO
XpaHuTh U 00pabaThIBaTh NEPCOHATIbHbBIC JAHHbIE
ObecnieunBaTh MPOBEPKY MOCTYMUBIICH OT TPaKIaHWHA HH()OPMAITUH
Brocute mnosyyeHHyro uH(popMaluio B 0a3bl JaHHBIX B COOTBETCTBUHU C
TpeOOBAHUSMH MPOTPAMMHOT0 00ECTICUCHHUS
YcTaHaBIMBaTh KOHTAKThl C COLMAIBHBIM OKPYKEHUEM IPAKIAHNHA
O6o0mare M cucTeMaTU3UpPOBaTh HHGOPMALMIO, KacaloLlylcs TPYIHOH
KU3HEHHOM CUTyallul U METOJIOB €€ ITPEOI0IEHUS
Ob6ecneunBaTh 3()(PeKTHBHOE B3aMMOAEHCTBUE C I'paX[aHAMM, OKa3aBIIUMUCS
B TPYXHOM KU3HEHHOU CUTYyalluu
IIposBisATh YYTKOCTb, BEXJINBOCTD, BHHUMAaHUeE, BBIJIEPXKKY,
MPEyCMOTPHUTEIBHOCTD, TEPIIEHNE K TPAKIaHAM U YYUTHIBATh UX (hU3HdecKoe
U TICUXO0JIOTHYECKOE COCTOSTHUE
Hcnonb30BaTh OCHOBHBIE METO/IbI, CIIOCOOBI U CPEJCTBA MOJTYyUEHUS, XpaHEHMUS,
nepepaboTku MH(OpMAIMK, HaBBIKM pabOThl C KOMIBIOTEPOM KaK CPEICTBOM
ynpasiieHus: ”HpopMaIueil, B TOM YnCie B I00AJIbHBIX CETIX
PaboTtath ¢ JOKYMEHTaMHu, COCTaBIATh OTYEThl IO HUTOraM BBIMOJIHEHUS
NEeATEIbHOCTH
[ToBbIIaTh CBOIO MPOGECCHOHATBHYIO KBATH(PUKAIMIO B 00JaCTH pealnu3aluu
TpyJa0BOH (QyHKIIUU
HeoOxonumeie HopMmaTtuBHbIe TpaBoBbI€ aKThl B c(hepe colmanbHON 3alIUThl HACeJIEHUs
3HaHUA Hammonaneubie crangaptel Poccuiickoit ®@enepanuu B cdepe coumambHOTO

00CITy>)KUBaHUS

OcHOBHbBIE HaIlpaBJICHUA ITOJIMTUKHA COILIMAJIbHOM 3aIlIUThI HACEICHUS

enmu, 3amaun u (YHKOMA OPraHOB M YUPEKACHHH  COIMAIBHOIO
00CITyKHBaHUS

Tunsl U XapakTepPUCTUKU T'paXkIaH-MoJydaTeNneld COIMANbHBIX YCIyT

Tunomaorus HpOGJ’ICM TpaxJiaH, OKa3aBIIUXCA B TPYI[HOI\/'I JKM3HEHHOM
CUTyaluu, paBHH‘IHOfI 9THUOJIOTUH (COHI/IaJIBHLIC, conraJIbHO-MECIHUIIMHCKHE,
COMHUAJIBHO-TICUXOJIOTHYCCKUC, CONUAJIBHO-ITPABOBLIC U IIp)

HammonaneHble ¥ perHOHANBbHBIE OCOOCHHOCTH OBITA ©  CEMEWHOTO
BOCIIUTAHMUSI, HAPOJHbBIE TPATULINU

COL[I/IOKyHBTypHLIC, COMaJIbHO-IICUXOJIOTHYCCKHCE,
IICUXOJIOTO-IIeJarorut4yeCKue OCHOBBI  MCKIIMYHOCTHOTO BSaHMOHeﬁCTBHﬂ,
0COOEHHOCTH TICHXOJIOTUH JIMYHOCTH

Bunel, cTpykTypa M colep)kaHue JOKYMEHTOB, HEOOXOTUMBIX Ui OKa3aHHs




COLIMAJIBHBIX YCIIYT

OCHOBBI KOMIUIEKCHBIX TIOJXOJOB K OLIEHKE IOTpPeOHOCTeH TrpaxaaH B
IIPEIOCTABJIEHUU COLUAIBHBIX YCIYT U MEP COLIMAIBHOM MOANEPKKHI

MeTo/ibl AMarHOCTUKHU TPYJIHON KU3HEHHOU CUTYaIluu

OcobenHoctTu COIIMAJIbHOU pa60TbI C pasHbIMU JIMIIaMH U I'pynIiaMyi HaCCJICHUA

OCHOBBI JTOKyMEHTOBEJCHMS, COBPEMEHHbIE CTaHJIApTHbIE TpeOOBaHUS K
OTYETHOCTH, IEPUOJMYHOCTH M KAYECTBY IPEAOCTABICHUS IOKYMECHTALUH,
BEJICHHE KOTOPOM OTHOCUTCSA K KpPYry IIOJJHOMOYMHM CHELHAINCTA 110
COIMAJIbHON paboTe

OCHOBBI CaMOOpPTraHU3ALMU U CAMOOOPA30BaHMs CIICIIUAIMCTOB MO COLMATIBHOMN
pabore

TpeboBanust K KOHOUASHIMATBLHOCTH JIMYHON HHPOPMALUHU, XPAHEHUIO U
ONEPUPOBAHUIO IIEPCOHAIBHBIMU JAHHBIMU TIpaXkJaH, OOPATUBIIMXCS 3a
IIOJIYYEHUEM COLMAIBHBIX YCIYT U COLMAIBHON MOAIEP/KKOU

Hpyrue
XapaKTEPUCTUKU

BEITh  OTBETCTBEHHBIM M PYKOBOACTBOBATHCS B PabOTe MPHHIUIIAMH
T'YMaHHOCTH, CIIPaBEIJIMBOCTH, 00BEKTHBHOCTH U TOOPOKEIATEITLHOCTH

CoOnronate  Mpo(hecCHOHALHO-ITHYECKUE TpeOOBaHHUS K JICATEIbHOCTH
CIICIMAJIMCTA 10 COIUATILHOM paboTe

3.1.2. TpynoBast pyHKIHS

Haumenosanue | Onpenenenne o6bemMa, BUAOB U HopM Kon A/02.6 | YpoBeHb 6
COLIMAJILHOTO 00CITyKUBAaHUS U MEP (moaypoBEHb)
COLIMATILHOM MOAJIEPKKH, B KOTOPBIX KB (UKaLH
HY)KJaeTcs IpaXKAaHuH JUIs u

IIPEOIOJICHUS TPYAHOU KU3HEHHOU
CUTYaluu JIU00 MpeayNpexaCHUS ee

IIpoucxoxaeHue
TPYA0BOU (PyHKIUHU

BO3HHUKHOBEHUS
Opuruna | X | 3aMMCTBOBaHO |
I W3 OpUTHHAaIa Perucrpanuonnsii
Kon HOMEP
OpuUrvHaja podeCCHOHATEHOTO
CTaHJapTa

Tpynoseie nencTBUs

Beibop TexHosoruil, BHIOB U (OPM COLMAIBHOTO OOCIYKHBAHUS, MeEp
COLIMAJIBHOW MOJIEP)KKH, HEOOXOTUMBIX JUIsl JOCTHKEHHSI KOHKPETHON 11eJTH

CormacoBanue ¢ TpaXXJaHWMHOM HOCJIM OKa3aHusd COLOUAJIBHBIX YCIYI' U
MpCAOCTABJICHUSA MCP COIMAIBHOMI MOAACPIKKN

Brisasienue IoTeHIuajla rpaxXaaHrnHa W €ro OmmKaimero OKPYXKXCHHA B
PCHICHUU np06neM, CBsA3aHHBIX C pr,[IHOﬁ JKU3HEHHOM CPITyaI_IPIeﬁ

Pa3paboTka u coriacoBaHue ¢ TPOKIAHHHOM HHIUBUIYATHHOW MPOTPAMMBI
MPEAOCTABIICHUSI COIUATIBHBIX YCIYT M MEP COIMAIbLHOM MOIIEPIKKI

[InanupoBaHue AEUCTBUH IO TOCTUKEHUIO LIEJIEH OKa3aHUs COLUAIIBHBIX YCIIYT
1 COIIMAIbHON MOICPKKH I'PakIaHUHY

Omnpenenenre HEOOXOIUMOro 00beMa YCIYT MO peaan3alii HHANBUIYaIbHOM
MIPOrpaMMbl PEAOCTABICHUSI COIIUANIBHBIX YCIYT U MEp COLUaIbHON
MOJIIEPIKKH

VYcraHOBIEHUE CPOKOB U IEPUOANYHOCTH IPENOCTABICHUS COLUANBHBIX YCIyT
(IOCTOSIHHBIE, IEPUOINYECKHE, PA30BBIE) 10 PEATU3aLMU UHINBHyaJIbHOU




IporpamMmsbl NPEAOCTABIICHHUA COIUAJIBHBIX YCIIYT

ObecrieyeHre KOMIUIEKCHOTO B3aUMOJIEHUCTBUS C JPYTUMHU CIEHUAIHNCTaAMHU,
YUPEXKICHUSMH, OPraHU3alUsIMH U COOOIIECTBaMH I10 OKa3aHUIO TOMOIIHM B
MPEOJOJICHUN TPYAHOM JKU3HEHHOW CHUTyallMM TpaxJaHWHAa U Mep II0
IIPENYNPEXKACHUIO €€ YXYIIIECHUS

Heo6xonumeie [IporHo3upoBaTh pe3yabTaThl OKa3aHWS COLMAIBHBIX YCIYT M COLUAIbHOU
yMeHUs IIOAJICPKKH IPAKIaHUHY, HY)KIAIOEMYCS B UX IIOJyYECHHUH
KoHkpetnsupoBaTh 1e€lb OKa3aHWS COLMAIBHBIX YCIYI M  COLUAIBHOU
MOAJEPIKKH I'PakJaHUHY Ha OCHOBE IPOBEIEHHOM IMAarHOCTUKH U C YYETOM €ro
JKU3HECHHBIX TUIAHOB
OO0O0CHOBBIBAThH HCIIOJIb30BAaHNE KOHKPETHBIX TEXHOJOTHM COLManbHOM paboThl,
BUJIOB U (DOPM COLIMANBHOTO OOCIYXHBAHHUS M MEP COIMAIbHON MOJICPKKH B
OTHOIIEHUH KOHKPETHOI'O CIIydast
[IpuMeHATh METOABI AMATHOCTUKH JUYHOCTH, CIIOCOOHOCTEW M CKJIOHHOCTEH,
MO3BOJISIOMIMX AKTYaJU3UPOBaTh IMO3ULMIO TIpaXkJaHUHA, OOpaTHBILErocs 3a
IIOJIYYEHUEM YCIIYT, U 00€CIIEUUTh peaIU3alio CAMOIIOMOIIN U B3aUMOIIOMOIIU
B3aumopneicTBoBarb ¢ APYTMMH  CHELUAINCTAMH,  YYPEXKICHUSAMH,
OpraHM3alMsIMH U COOOLIECTBAMU IPU OKa3aHUM COLUAIbHBIX YCIYI M MeEp
COLIMAJIbHOW MOJIEPIKKH
Y4YuTBIBaTh MHIUBUAYAIbHBIE OCOOCHHOCTH TpakKJaHHHA, OOpaTHBILEroCs 3a
II0JIyYEHUEM COLUAIbHBIX YCIYT
CoOTHOCUTH MHJMBUIYAJIBHYIO MPOTpaMMy COLMAIBHOIO OOCIYXUBAaHUS C €ro
COLMAJIBHBIMU OXKHJIAHUSIMU U IOTPEOHOCTSIMU
[ToBbImaTh cBOIO MPO(ECCHOHANBHYI0 KBATH(PHUKALNIO B 00JACTH pean3aIiiu
TPYAOBOH (QyHKIIMH
Heo6xonumeie Teopusi cormanbHON paboTHI
3HAHUS TexHosorus conyanbHOM pabOThI U YCIOBHSI UX IPUMEHEHUS
Hanuonanenele crannaptel Poccuiickoit denepanyu B 06JacTH COLMANIBHOTO
00CITyKHBaHUS
Poccuiickuii 1 3apy0eHbII OINBIT NPAKTUYECKOH colManbHOM paboThI
OcHOBHbIE HaIlpaBJIEHUs TOJUTHKU COLIMAJIbHOM 3allUThl HACEJIEHMs] Ha
¢benepaabHOM, pETHOHATIBHOM, MYHULIMIAIBHOM YPOBHSAX
OCHOBBI IPOEKTUPOBAHNUS, IPOTHO3UPOBAHUS U MOJIEIMPOBAHUS B COLMAIIBHOMN
pabote
OCHOBBI ~ COCTaBJICHHS  WMHAWBHUJYaJbHOM TNPOrpaMMbl  NPEJOCTaBICHUS
COLIMAJIBHBIX YCIIYT
OcHOBHBIE THUNBI NPOOJIEM, BO3HHMKAIOIIMX Yy TpaxkAaH - MoJyyaTenen
COIIMAJIBHBIX yCIYT
OcHoBHBbIE (HOPMBI M BUJIbI COLTUAIBHOTO 00CITYKUBAaHUS
CriocoObl aKTHMBU3ALMK JINYHOCTHBIX PECYpCOB U PECypCOB COLHAIBLHOTO
OKPYKEHUs
WndpactpykTypa peanuzalv COLMAJIBHBIX YCIYT B MYHULHUIAIHHOM
00pa30BaHUM, PECYPChl MECTHOTO COOOIIECTBA
OCHOBBI CaMOOpraHU3alMy U CaMOOOPa30BaHUs CHEIHMAIMCTOB M0 COLUAIBHOMN
pabote
Hpyrue BbITh  OTBETCTBEHHBIM U  PYKOBOJICTBOBAaTbcs B paboTe NPUHLUIIAMU
XapaKTEPUCTUKU T'YMaHHOCTH, CIIPaBEIJIMBOCTH, 00BEKTUBHOCTH U I0OPOXKETATEIbHOCTH

CoOnromate  mpoeCCHOHABHO-ITUYECKHE TPEOOBaHHUS K  JCSATEIbHOCTH
CIICIMAJIMCTA 0 COIUATIbHOM paboTe




3.1.3. TpynoBas pyHKIUS

HaunmenoBan | Opranuzanusi COlMaabHOTO Kon A/03.6 | YpoBeHb 6

ue 0OCITy>)KUBaHUS U COLIMAIBHOM (mogypoBeHb)
MOAJICPKKH TPaK/IaH C yI€TOM UX KBaTMUKAITUH
WHIVUBUAYIBHON OTPEOHOCTH

IIpoucxoxaenue
TPYAOBOH (PyHKIIMH

Opuruna | X | 3aMMCTBOBaHO ‘
b W3 OpUrMHaNIa PerucrpanuonHsrit
Kon HOMEP
OpUTHHAJIA po(hecCHOHATLHOTO
CTaHJapTa

TpynoBsie nencTBus

Opranuzanus MOMOIIM B O(QOPMIICHUH JOKYMEHTOB, HEOOXOIWMBIX JIJIst
OPUHIATHS HA COLHUAIbHOE OOCITY)KMBAaHHME WM OKa3aHUsS MEp COLMaIbHOU
MIOJICPKKH

OpraHmauI/m OKa3aHUus COLII/IaJ'IBHO-6BITOBBIX, COIMAJIbHO-MCIUITMHCKHUX,

COLIMAJIbHO-TICUXOJIOTHYECKHUX, COLIMAJIbHO-TIEJar OTMYECKUX,
COLIMAJIbHO-TTPABOBBIX, COLMAJIbHO-9KOHOMHYECKUX,
COLUAJIBHO-PEA0MIINTALIMOHHBIX yCIIyT, ycIyr o COLUAIBHOMY

COIIPOBOXJICHUIO I'PAXKIAH, 4 TAKIKC MEP COHH&JIBHOIZ IOAACPIKKH

ObecnieueHne MOCPEAHUYECTBA MEXIY TIpPaKIaHUHOM, HYXIAOIIUMCS B
NPEIOCTABICHUH COLMANBHBIX YCIYT WIA MEpP COLMANIbHOW IOIICPKKH, H
Pa3IUYHBIMU  CHELMATUCTAMU  (YUPEXKIEHUSMHU) C LEJIbI0 IPEICTaBICHUS
MHTEPECOB TPAXKIAHUHA M PEHICHHsI €r0 COLMAIBHBIX POOIIeM

OpraHmauHs{ MEKBEJIOMCTBEHHOTO B3aMMOACHCTBHUS C IICIBIO peain3anuun
HOTpG6HOCTCI>i T'paXJiaH B pa3JIMYHBIX BUAAX COOHUAJIBbHBIX YCIIYT

KOHCYJ'II)TI/IpOBaHI/IC 110 pa3/JIMYHBIM BOIIPOCaM, CBA3AHHBIM C IPEAOCTABIICHUEM
CONHAJIBHBIX YCIIYT U OKa3aHHUEM MCP COHHaHBHOﬁ TIOAACPIKKHN

BpisiBieHHe W OLEHKAa JIMYHOCTHBIX PECYPCOB  TpaKIaH-MOTydaTenen
COLMAJIBHBIX YCIYT U PECYPCOB UX COLMATIBHOI'O OKPYKEHHUS

CopeiicTBie aKTHUBU3AIMM TIOTEHIIMANa M COOCTBEHHBIX BO3MOKHOCTEU
rpaXKJAaH-MoJIydyaTele COLUUANbHBIX YCIYT, pPaCIIUPEHUI0 BO3MOXKHOCTEH
CaMONOMOIIY U B3aMMOTIOMOIT!

CopeiicTBre MOOMIM3AMM COOCTBEHHBIX PECYpPCOB IpaXklaH U PECypCcoOB MX
COLIMAJIBHOTO OKPY)KEHUS JJIsl MPEOJIOJCHUs TPYIHON KU3HEHHOW CUTYalluu U
PO IIAKTUKN €€ YXYIICHUS

Opranuzanus pa®OThl MO BOBJIECYEHHUIO B COIHAIbHYIO pabOTy HHCTUTYTOB
rpa)KAaHCKOTO 001ecTBa

Opranuzanus npopUIaKTHIECKON padoThl M0 MPEAYNPEXKACHUIO TOSBICHUS U
(unn) pa3BUTHS TPYAHON KU3HEHHOW CUTYyallun

Heo0Oxoaumsie
YMEHUSA

BoBiaTe mpobniemMy TpakJaHMHA, HAXOMAALIETrocs B TPYAHOH >KU3HEHHOU
CUTYallu, OLICHUBATh BO3MOXXHOCTU €€ PEIIEHHUS C MOMOIIbIO0 MPUBJIEUEHUS
PO IIBHBIX CIIEIHAIUCTOB (YUPEKACHUN)

O(l)OpMJ'IHTI) JIOKYMeHTI)I, HGO6X0)II/IMI)IG JJIA HpI/IHSITI/ISI HY)K)IaIOIHI/IXCSI
rpaKJAaH, Ha COLMAIbHOE O0OCTy)KMBaHUE (TIOCTOSIHHOE WM BPEMEHHOE) WIIH
OKa3aHHE MEP COLMAIbHON MOAACPIKKU

BreiOupaTte onTUMallbHBIE CHOCOOBI  pelieHUss MpoOIeMbl TpakJaHUHA
MOCPe/ICTBOM  (OPMUPOBAHUS W COMVIACOBAHHWS €  TPAKIAHUHOM




WHJUBUIyaJIbHOU IIPOTPaMMBI IIPEIOCTABICHUS COLUAIBHBIX YCIYT U OKa3aHUs
MEpP COLMAIBHOM MOANEPIKKU

HampaBnare mosydareneid CONHMANBHBIX YCIYT B CICHUATH3UPOBAHHBIC
COIlMANbHBIC  yupexacHus (monmpasfeneHus) Wuim K  OpodUIbHBIM
CHeHaINCTaM

Mcnonb30BaTe ONTUMaIbHOE COYETAaHUE pa3IMuHbIX (GopM U BUIOB
COLMAIIBHOTO  OOCITY)KMBaHUS, TEXHOJIOTUI COLMAJIBHOM peaduiuTaiu,
aJlaNTaluy, KOPPEKLIUHU U Jp.

Breibupars Hanbosiee 3(p(EKTUBHBIE TEXHOJIOTHMH COIHAIBHOM PabOTHI,
NPUMEHUMBIE K WHJIWBHUIYaJbHBIM OCOOCHHOCTSIM TIONMy4aTeliel COIMaIbHBIX
YCIYT M UX KU3HCHHBIX CHUTYallui

OOecneunBaTh KOOPIAUHALMIO JCSATEIBHOCTH CHEIUATUCTOB B PEIICHUU
AKTyaJIbHBIX 33J1a4 COIMAILHOTO OOCITY)KHUBAHUS I'PAXKIAH

ObecnieunBaTh KOMIUIEKCHBIM TOJAXOJ B pealu3alud HHIUBUIyalbHOU
MIpOrpamMMbl IPEAOCTABICHUS COLIMANIBHBIX YCIYT U OKa3aHUS MEp COLUAIbHON
HNOJJIEPKKU TpakJaHaM CO CTOPOHBI CIIELMAJIUCTOB CMEXHBIX Ipodeccuit
(mcuxoor, peabMINTOIIOT, COMATbHBIN Me1aror, PUCT, 1e(eKTOoIor U Jp.)

ObecnieunBaTh HMHTErPALUIO JIEATEIBHOCTH PAa3IMUYHBIX TOCYAAPCTBEHHBIX U
OOIIECTBEHHbIX OpraHM3alUi B pealu3alliid HHAWBUIYAJILHOM IMPOrpaMMbl
IIPEIOCTABIICHUs COLMAIBHBIX YCIYTI U OKa3aHUs MEp COLMAIBHON MOAIEPKKH

O0ecrieunBaTh MNpeaACTaBJICHUC NHTCPCCOB nonyaneneﬁ CONHAJIBbHBIX YCIIYT

MoTuBHpOBaTh TIpaKJaH - IOJy4YaTelNed COLMAIBHBIX YCIYI K aKTHBHOMY
y4acTUI0O B pealu3allid HWHIAUBUAYAIBHONM NPOrpaMMbl IIPEIOCTABIICHUS
COLIMAIBHBIX YCIYT M OKa3aHHUs MEpP COLMAIbHOM MOIIEPKKH, MCIOJIb30BAaTh
METO/BbI U TEXHOJIOTUH CaAMOAKTyaIu3aluu

PeanmuzoBriBaTh yCiayru 1o COIHMaJIbBHOMY COIIPOBOXIACHUIO TpaxXaaH B
mnponecce OCYHICCTBJICHUA peam3anuun HHZ[HBHI[yaHBHOﬁ MporpaMmabl
MNpEaAOCTAaBJICHUA COONNAJIBHBIX YCJIYTI' U OKa3aHUs MCP COIII/IaJ'II)HOI\/'I MOAACPIKKN

CocTaBisaTh COHI/IaJ'II)Hblf/'I macropT CEMbU U TpaXJaHWHA IJId oOecIeyeHus
KOMILJIEKCHOM OILICHKHU IIponecca U pe3yJIbTaTOB pCaln3aluu HHHHBHZ{yaHBHOﬁ
nmporpamMmal MMpeaAOCTAaBJICHUA COOUAJIBHBIX YCIIYT U OKa3aHUA MEpP COIH/IZU'II:HOfI
MOAACPIKKN

OpranuzoBbIBaTh ~ IPOBEJACHUE  HHAWBHUIYAJIBHBIX  MNPO(PUIAKTUYECKUX
MEpONpHUATHA C TIpaxJaHaMH IO MECTy KHUTelnbcTBa ((hakTHyeckoro
npeObIBaHMs) B BUJIE KOHCYJIbTALUNA, COACHCTBUS B OpPraHU3allUM 3aHATOCTH,
O370POBJIEHUS,  OTIbIXa, MPENOCTABIEHUS  COLMAJIBHBIX,  IPABOBBIX,
MEAMIMHCKUX, 00pa30BaTENbHbIX, MCUXOJOTUYECKUX, PEaOMIMTAIMOHHBIX U
UHBIX HEOOXOAUMBIX YCIIYT

Hcmonp30BaTh OCHOBEBI IPaBOBBIX 3HAaHUH B cq)epe OKaszaHus COolIHaJIbHbIX
YCIyr U MEp COI_[I/IaJIBHOﬁ MOAACPIKKN

[ToBbImaTh CBOIO NMPOQECCHOHANBbHYIO KBaM(UKAINIO B 00JaCTH peain3aluu
TPYJAOBOH QYHKITUU

BeITh TOTOBBIM yd4acTBOBaTh B THWJIOTHBIX TMPOEKTAX H HCIOJIB30BaTh
WHHOBAIIMOHHBIE TEXHOJOTHUU COIMAILHOTO OOCTYKMBAaHUS HACEJICHUS C
Y4€TOM WHJIMBHUIYATHHBIX OCOOCHHOCTEH MoJTydaTesiel COIMaIbHBIX YCIyT

Heo0Oxoaumsie
3HAaHUA

OcCHOBHBIC HaIlpaBJICHHWS IMOJIMTUKU B cq)epe COIIMAIbHOM 3aIlIUThI HACEICHUS

HopmatuBHO-ipaBOBBIC aKTHI B C(hepe COMMaTbHOM 3aIIUThHI HACETICHUS

Hanmonanwsubie crangaptel Poccuiickoit denepanuu B 0071aCTH COIUATBHOTO
00CTyKUBaHUS




CocraB JOKYMCHTOB, H€06XOI[I/IMI>IX UL OKa3aHWsA COLUAJIBHBIX YCIYyT
I'paXJaHaM, O6paTI/IBH_II/IMC$I B COMaJIbHBIC CJ'Iy>K6BI " YUPCIKIACHUA

PernameHTHI BCACHUA NOKYMCHTAIIUN

Cucrema COIIMaJIBHBIX CJ'Iy>K6 n yqpemz[eHI/Iﬁ COIIMaJIbHOT'O O6CJ'Iy}KI/IBaHI/IH Ha
PECruoOHaJIbHOM U MYHUIIUIIAJIBHOM YPOBHC, UX LCJIN, 3a0a4U U (I)YHKI_[I/II/I

HGJII/I, IMPUHIIUIIBI n OCHOBBI al[MI/IHI/ICTpaTI/IBHO-OpI‘&HH3ElL[PIOHHOI7[
JACATCIIbHOCTU 110 p€ajin3allid COLIUAIIbHOTI'O O6CJ'Iy>KI/IBaHI/IH HaCCJICHUA

[leqn, NPUHIMIIBI U OCHOBBI OPraHHU3alMHU COLMAIBHOIO IOCPEIHUYECTBA
MEXIY II0Jy4aTesieM COLMAIBHBIX YCIYI M Pa3iIMYHBIMUA COLIMAJIbHBIMU
WHCTUTYTAMHU JUI TNPEACTABICHHUS HHTEPECOB TpaxkJaH - MOJydaTelen
COLIMAJILHBIX YCIIYT U PEIICHUs €ro COUAIbHBIX MPOOIeM

PernaMeHT MeXBEIOMCTBEHHOI'O B3aUMOJIEUCTBUA

Cdepa mnpodeccroHaNbHOW OTBETCTBEHHOCTHU CIELMAIUCTOB  CMEXKHBIX
npodeccuit  (IICUXOJIOT,  COIMAIBHBIM  Tegaror, IOpPUCT, Je(dEeKTOJOor,
peadmIIMTONIOT U Ap.)

Metoapl W TEXHOJIOTMH  CAMOAKTYyaJIU3allMM  TPaKIaH-TOTydaTesen
COLIMATIBHBIX YCIYT

OCHOBBI BaJI€OJIOTHH, COIMAIBLHON MEAUITNHEI

OKOHOMUYECKHE OCHOBEI COIMaJIbHOM pa6OTI>I

[TpaBoBbBIE OCHOBBI COLIMATTLHON PaOOTHI

IIcuxomorunyeckue u conraJIbHO-IIEJarorit4€CKu€ OCHOBEI COIII/I&JIBHOﬁ pa6OTI)I

IIcuxomorus TMYHOCTU

Bo3pacrtHas ncuxonorus

TexHomoTHs ConuaaIbHON paboThI

qDYHKIII/II/I U TEXHOJIOI'NHU JCATCIIbHOCTH CJIY)K6I)I 3aHATOCTHU HACCJIICHUA

OcobeHHOCTH TPUMEHEHHUS COIMAJIbHBIX TEXHOJOTMH B  Poccuiickoit
Denepanyn 1 3a pyoexom

Teopus conmanbHON paboThI

OCHOBBI CaMOOpraHn3anuu 1 CaMOO6pa3OBaHI/IH

HApyrue
XapPaKTCPUCTHUKHU

BEITE  OTBETCTBEHHBEIM H PYKOBOJACTBOBATLCA B pa60Te IMpUuHIUIIaMHA
T'YMAHHOCTH, CITIPABCIJINBOCTH, O0O0BEKTUBHOCTH H I[O6p0)KeJ'IaTeJ'ILHOCTI/I

Cobmogate  Tpo(EeCcCHOHANBHO-ITHUECKUE TpeOOBaHUS K JICSITEIIBHOCTH
CHEIHMANIMCTa 10 COLMaIbHOU paboTe

3.2. O6o06uieHHas Tpya0Bas QyHKIHS

HanmenoBanu | /leATenbHOCTD IO INIAHUPOBAHUIO, Kon B YpoBeHb 7

e OpPraHM3alMK U KOHTPOJIIO 3a KBaJIM(pUKAITIH
[IPEAOCTABIEHUEM COLUAIIBHBIX YCIYT U
Mep COLMAIBHON MOJIEPKKU

IIpoucxoxnenue Opuruna | X | 3auMCTBOBaHO \
TPYAOBOU (QYHKIIUU I W3 OpUTHHAaIa Perucrpanmonnsii
Kon HOMEP
OpUTrHHaja po¢eCCHOHATIBHOTO
CTaHJapTa

Bo3moxHbIE
HauMEHOBaHU
OJDKHOCTEH

Crenpanuct o couaibHoi padore,
3aBenyrouuii oTaeneHueM (OTAeIOM)




TpebGoBanus K
00pa30BaHMIO U
00y4CeHHIO

Briciiee (OakanmaBpuar, CrielMAIMTET) WIH cpeHee MpodecCHoHaIbHOE
oOpa3zoBanue MO0 podecCHOHATbHASI IEPETIOTOTOBKA B COOTBETCTBHH C
npouiIeM e TeIIbHOCTH

TpeboBaHus K ONBITY
IPaKTHYECKOI paboThI

3 roma

Oco0Opble ycroBus
JIOTTyCKa K paboTte

OTC}’TCTBI/IC MCEIUIMHCKHUX HpOTHBOHOKEBﬂHHﬁ

JlononHUTENbHBIE XapaKTEPUCTUKH

HaumenoBanue nokymenra | Kog HaumenoBanue 6a30BOi IpyNIIbI, JOKHOCTH
(mpodeccun) UM CHEUATBHOCTH
OK3 1239 PyxoBoauTenu nosapaszaenenuit (ciyx0), He BOLIEAINE B
JIpyrue rpynisl
2446 CrienuaaicThl B cepe COMMATBHBIX MPOOIEM
OKCO 040101 ConmanpHas padboTta
040100 ConmanbpHas paboTta
3.2.1. TpynoBas GpyHKIHs
Haumenoanu | [IporHo3npoBaHue U MPOEKTUPOBAHUE Kon B/01.7 | YpoBeHnn 7
e peanu3anuy COUUaIbHOTO (moxypoBeHb)
oOciyX1BaHUs, 00beMa U KayecTBa KBaJTU (DUKALINH
OKa3bIBAEMBIX COIIHMAIIBHBIX YCIYT, MEP
COLIMAJIBHOW MOAICPKKH
[Ipoucxoxaenue Opuruna | X | 3aMMCTBOBaHO \
TPyOBOM (HYHKIIHH )| W3 OpUTHHANA Perucrpanmonueri
Kon HOMEP
OpuUrvHaja po(eCCUOHATIBEHOTO
cTaHaapra

TpynoBeie nencTBUs

[IpoBeneHne MOHMTOPHHIAa COLMAIBHOM CHUTyallUM Ha 00CIyKHBaeMoil
TEPPUTOPUU U1 HCIIOJIB30BAHMUS IIPH COCTaBICHMM IIPOTHO3a pPa3BUTHS
COLIMAJIbHOTO 00CITYKUBAHUS U COLMAIBHON MOJIEPKKU

IIpoBenenue ananu3za, 0OOOLICHUS U OLIEHKH JOCTOBEPHOCTH IOJyYE€HHOH B
IIpoLecCe MOHUTOPUHTA HH(OpMALIUN

PazpaGotka mpemmokeHU MO  palndOHATU3allUM, AaBTOMATHU3AlMH U
MOJICPHU3AIIMU CPEACTB M TEXHOJOTHH COIMAILHOTO OOCIYy)KHBaHHS Ha
WHIUBUAYAIBHOM U I'PYIIIOBOM YPOBHAX

ITonroToBka npeniokKeHUd B paMKax pa3pabOTKU COLMAIBHBIX NPOTrpaMM U
MIPOEKTOB, HANpaBICHHBIX Ha MOBBIIIEHHE 3()PEKTUBHOCTH COLMATIBLHOTO
OOCITy>)KMBaHMsI HAceJIeHHs Ha WHAMBUIYaIbHOM, TPYIIIOBOM M CpPEIOBOM
YPOBHSIX

Heo0Oxoaumsie
YMEHUSA

OmnpenensaTh 1eb MOHUTOPHHTA COLMAIBHOW CHUTYallMd Ha OOCITY>KHBAaeMOM
TEPPUTOPUU

OHpe,Z[CJ'ISITB HHIUKATOPBI COCTOSHUS COLIMAJIbHOM CUTyallun

Hcmons3o0BaTh Pa3JIMYHBIC METOABI MOHUTOPUHI'A COHI/IaJ'H)HOI\/'I CUTyallu1

Hcnons3oBaTh PE3YyJIbTATbl MOHUTOPHUHI'A B ONIPCACIICHUN Leiae colMaabHOIo




00CITy>KUBaHHsI HACEJICHUS

BrrsgsiaaTe u AHAJIM3UPOBATb HH(bOpMaL[I/II-O 0 COIMAJIbHOM CUTYyallun

OrneHuBaTh JOCTOBEPHOCTh HHPOPMAINH, MTOTYICHHON B X0/I¢ MOHUTOPUHTA U
W3 APYIrUX UCTOYHUKOB

Pa3pabatpiBaTh colmManbHBIE TPOCKTHI (IIPOTPaMMBbl), HAINPaBICHHBIE Ha
noBeIieHHEe A(P(HEKTUBHOCTH COIMATBLHOTO OOCITY)KHBAaHUS HACEJICHHS U
OKa3aHMs CONMAIBHOM MOICPIKKH

AHaM3UpOBaTh NPUMEHUMOCTD CYIIECTBYIOUIUX COLMAIBHBIX TEXHOJIOTHHN AJIs
pealin3alyy COIMAIbLHOTO MPOEKTa (IPOrpaMMbl)

PaBpa6aTBIBaTB WHHOBAIIMOHHBIC TCXHOJIOI'MH COLITMAJIbHOI'O OGCJIy)KI/IBaHI/I}I

ITpoBOANTH SKCIEPTU3Y COIMAIBHOTO MPOEKTA (MIPOTrPAMMBI)

Hcnons30BaTb OCHOBHBIE METOABI M CPEICTBA IOJYYEHUsS, XPAaHEHHs,
nepepaboTku MH(OpPMAIMK, HaBBIKM pPabOThl ¢ KOMIBIOTEPOM KakK CPEeICTBOM
yrpasieHusi HHpopMaluei, B ToM uncie B cetu MHTepHer

[ToBeImIaTe CBOIO MPOGECCHOHANBHYIO KBATM(HUKALUIO B 00JIaCTH peanu3annun
TPYAOBOH (DYHKIHH

Heo0Oxoaumbie
3HAHUSA

Texuomoruun couaJIbHOI'O MMPOCKTUPOBAHM, MOACIIUPOBAHUA n
IIPOTrHO3UPOBAHUA

CymHOCTh M OCOOCHHOCTH TIPOSIBICHHS KOH(IMKTOT€HHBIX IPOIECCOB,
CUTyalluil COLMAIBHOIO PUCKA

MGTOIH)I 1 TCXHOJIOTHHU YIIPABJICHUA COMAJIbHBIMU PUCKaMU

Hanumonaneusie cranmaptel Poccuiickoit deepanuu B 00JIACTH COLUATBLHOTO
00CITy)KHBaHUS

[TpuHIUIIBI OLIEHKH JOCTOBEPHOCTH COIMATBLHON MHGOPMAITII

OcHOBEI CTaHJapTHu3alnuu u KOJIMYECCTBECHHOM OLCHKHU KadyeCTBa
MMPpEAOCTABJIICHUA COOUAJIBHBIX YCJIYT U MCD COHH&HLHOﬁ TOAJACPIKKHU

HopmaTtuBHO-IpaBOBBIEC aKThI B c(hepe COIMaTbHOM 3aIUThl HACEICHUS

OcHOBHBIE HaIlpaBJICHUA IMOJIMTUKHA COIII/IaJ'II)HOI\/'I 3allUTHI HACCIICHUA

TexHoa0ruM ColMaabHOM pa6OTBI C Pa3JIMYHBIMU I'PYHIIAMH HACCIICHUA

OCHOBBI cCaMOOPTaHU3allUU U CaMOOOPa30BaHMS CIEUATNCTOB M0 COLUAIBLHOM
pabote

HApyrue
XapPaKTCPUCTHUKHU

BEITH OTBETCTBEHHBEIM U PYKOBOJACTBOBATLCA B pa60Te IMpUHOUIIaMH
I'YMaHHOCTH, CIIPABCIJINBOCTH, 00BEKTHBHOCTHU U ,Z[06pO)KeJ'IaTeJ'IBHOCTI/I

Cob6mrogate mpodecCuOHATBHO-ITUYECKHE TPEOOBaHUS K JIEITEIBHOCTH
CHeIHMaMCTa 10 COMaIbHON padoTe

3.2.2. TpynoBas pyHKIIS

HaumenoBanu | Opranuzanus AesITEIbHOCTH Kox | B/02.7 | YpoBenb 7

e nosipaszzieneHus (Tpymisl (moaypoBeHb)
CHELHATNCTOB) TI0 PeaNTn3aluu KBaJTH(pHUKAIUN
COLIMAJIBHBIX YCIYT U MEp COLUATbHON
NOIIEPIKKH

[Ipoucxoxaenue Opuruna | X | 3aMMCTBOBaHO ‘

TPYAOBOH (hyHKIIHH

I W3 OpUrvHana Perucrpanmonnsi
Kon HOMeEp
OpUTHHAJA po(hecCHOHATBEHOTO

cTaHgapTa




Tpynossie nencTBUs

Onpeznenenue IIAHOBBIX IeNel U 3a7a4 MoApa3eneHust (TPYIIbI
CHELMAINCTOB) U OT/IEIbHBIX CHELUAIHUCTOB 10 COLIMAIBHOM padoTe

Omnpenenenue pecypcoB, HEOOXOIUMBIX JUIS PEATH3AUN COLUATEHOTO
00CITyXKUBaHUS M COIMAIBHOMN MOJICPKKU, OTBETCTBEHHBIX MCIIOIHUTENCH

Onpenenenne o0beMa pabOThI COTPYAHUKOB MOpa3eeHus (TPYIIIbI
CIICIMAIMCTOB) U paclpeesisiTh 3aIaHHsl MEXKIY HUMU

KOOpI[I/IHaI_II/IH ACATCIIBHOCTU COTPYAHUKOB IMOAPA3ACICHUS 110 BBIITOJIHCHUIO
IIOCTABJICHHBIX 3aJa4

MOTI/IBaHI/Iﬂ COTPYAHHUKOB Ha BBIITOJHCHHUE ITIOCTABJICHHBIX 3a1a4

KOHTpOJIB BBIINIOJIHCHUA ITJIAHOBBIX ueneﬁ 1 ACATCIBbHOCTD CIICIMAJIMCTOB

AHanu3 paboThl noJpasieneHus (Tpynibl CIeIUaTUCTOB)

Ocy1iecTBiIeHNE MEPOIIPUATHH 110 MOBBIIICHUIO KBATHM(PHUKAIIMUA COTPYAHUKOB
HOJIpa3eIICHUs

OcyliecTBICHNE CYIICPBU3HN KaK HHANBUIYAIbHOTO KypaTOpCTBa,
HAIMpPaBJICHHOTO HA BBIABJICHUE U PEIICHUE MPOOJIEM TIPH BXOXKICHUU B
JIOJDKHOCTB ¥ OCYILECTBICHUH MPOPECCHOHATILHOM eI TEIbHOCTH
CIEIUATICTOB MO Ipa3eieHus], pOGUIAKTUKY PO(HeCCHOHATBHOM
nehopMaIuu 1 BBITOPAHHS

Heo0Oxoaumsie
YMCHHUS

[TnanupoBath paboTy MoApa3aeICHUs COLMATBLHOM CIyKObI B COCTaBe
OpraHu3aIn

DopMynupoBaTh NN, 33]]a91, OTPEACIISATH 00SI3aHHOCTH B TPYAOBBIE
JEHCTBUS CIEMATUCTOB MO COIMAIIBHOM paboTe, pean3yomuX COUaIbHbII
MIPOCKT

OpFaHI/ISOBBIBaTB BBaHMO,Z[efICTBHe CIICHHUAIMCTOB B IIPOLECCCC pCaiu3aliiu
CONMAJIIBHBIX YCIIYT U MCP COHH&HBHOﬁ MOAACPIKKHU

Hcnons30BaTh HHCTPYMCHTBI MCIKIIMTHOCTHBIX KOMMYHI/IKaHI/Iﬁ

VYperynupoBatrh KOHGIUKTHI, BIaI€Th HABBIKAMU MEIUAIIUU B COITUATBHOM
cdepe

Hcnonb30BaTh MHCTPYMEHTAPUH BBISBIEHUS TOTPEOHOCTEN KOHKPETHOTO
COTPY/IHHKA C L1EJIbI0 ONpEeeNICHHs ero Npo(ecCHOHANBHOr0 MOTEHIMaIa

BJ'IaI[eTB OCHOBHBIMH MCTOJaMU CYIICPBU3UHN, BBICTpAUBATh MOJICIIN €€
OpTraHHU3aIH U MIPOBEJICHUS B COOTBETCTBUH C U3MEHSIOIIUMUCS
MOTPEOHOCTSIMHU CIIEIIUATUCTOB

Ornpenenars CTUMYIUpPYIOIIHe GPakTopsl MPOoPECCHOHATIEHON AeSITENHHOCTH,
pa3pabaThIBaTh U PEaTu30BbIBATh CUCTEMY CTUMYIUPOBAHUS PPEKTUBHOMA
po(hecCHOHANEHOM NesTeNbHOCTH

[ToBbIIaTh CBOIO MPO(ECcCHOHATbHYIO KBATU(UKALUIO B 00JIACTH peaTu3aluu
TpyAOBON QYHKIIUU

Heo0Oxoaumsie
3HAaHUA

OCHOBBI COIMAJIBHOT'O YITPABJICHUA

I{enun, npUHIMIIBI M TEXHOJIOTUHN YIIPABIICHUS IEPCOHATIOM

TexHOoJI0rnM COMaIbHON PabOoThI

Teopus conuaabHON paboTHI

OCHOBEBI KOH(I)JII/IKTOJ'IOFI/II/I 1 MCaualnuu

IIcuxoorus u COUMOIOTUS JUUYHOCTU U T'PpYIIIbI

IIcuxomornyeckue u COIMOJIOTHYCCKHUE METOAbI HCCIICIOBAaHU

IIcuxonorus u CoOLuOI0rUs YIIPABJICHUA

HpI/IHHI/IHBI, BUJIbI, MCTOABI 1 TEXHOJIOTUHN CYIICPBU3UHA

OCHOBBI cCaMOOpraHU3aIlMU U CaMOOOPA30BaHMUSI CIICIIUATHCTOB IO COIIMATLHOM
pabore




HApyrue
XapaKTCPHUCTUKHU

BEITh OTBETCTBEHHBIM U PYKOBOJICTBOBATHCS B padOTE MPUHIIMIIAMHU
I'YMaHHOCTH, CIIPaBEAJIMBOCTH, 00BEKTUBHOCTH U 100POXKEJIATEIbHOCTH

Cobumo1aTh TpoheCCUOHATBHO-ITHYECKHE TPEOOBAHUS K ACSITEILHOCTH
CIIEIUAJIICTA 110 COIHAITbHOM paboTe

3.2.3. TpynoBas pyHKIUS

HaunmenoBanu | Kontpons kadectBa u appextuBHoct | Kox B/03.7 | YpoBenb 7
e COLIMAJILHOTO 00CITY)KUBAHUS TPaxIaH (moxypoBeHb)
U IIPEIOCTABIIEHUSI MEP COLIMAIILHOM KBaJTU (DUKAITAH
MOJIIEPKKH
[Ipoucxoxnenue Opuruna | X | 3aMMCTBOBAaHO ‘
TPYIOBOU (DYHKITUH )| W3 OpUTHHANA PerucrpanmonHblit
Kon HOMEp
OpHUTHHAJIA npodeccnoHATLHOTO
CTaHjaapTa

Tpynossie nencTBus

BrisiBneHne u u3MepeHue nokasareieil KauecTBa COLMaIbHOTO OOCITYKMBaHUS
U Mep COLMATIbHON MOAJICPKKU

OneHka KayecTBa COUMAIBHOIO 00CITy)KUBaHUS

BeisBrieHne W HM3MepeHHe TOKaszaTenae 3(P(HEKTUBHOCTH  COMUAIBLHOTO
00CITy)KHBaHUS

Onenka 3()()EeKTUBHOCTH COLUMAIBHOTO OOCTYXHBAHUS W MEpP COIHMAIBHON
HOJICPIKKU

Heo0Oxoaumbie
yYMEHUS

PazpabaTpiBaTh KpUTEpUU KauyecTBa NPEAOCTABISIEMBIX YCIYT H  Mep
COLIMAJIBHOU MOAIEPKKH

AHaJII/I3I/IpOBaTI> H OLCHUBATH NPOUCCC U PE3YIIbTATHI pCain3alluid COIUAIbHBIX
YCIyr u COHH&HBHOﬁ NOAACPIKKN HAa MHAWBUAYAJIbHOM YPOBHC

HUcnonp3oBaTh PA3IMYHBIC BHUBI OIMPOCOB HACCJICHUA W 3KCIICPTHBIX OIPOCOB,
HaIMpaBIIEHHBIX Ha BBIABIEHHE KauecTBa U d(PPEKTUBHOCTH MPEIOCTABIAEMBIX
YCIYT U MEP COLIMATIBLHON MOAEPKKU

AHanu3upoBaTh pe3ysbTaThl OKA3aHUs COLUAIBHBIX YCIYT Ha PETMOHAIBHOM U
MYHUIMIIAJILHOM YPOBHE, a TAKXKE HA YPOBHE COLMAIBHBIX I'PYIII

Hpe,[[CTaBJ'IHTB PE3YyIbTAaThI HpO(peCCHOHaHBHOﬁ ACATCIIBHOCTH B  BHUJIC
Ka4C€CTBCHHBIX M KOJIMYCCTBCHHBIX JaHHBIX

[ToBbImaTh CBOIO NMpO(ecCHOHANBHYI0 KBANH(UKALUIO B 00JaCTH peaau3anuu
TpyJa0BOH (QyHKIUU

HeoOxoaumeie
3HAHUS

OcHOBBI OpraHu3auu MpoPeCcCHOHATHHON ACSITEIIBHOCTHA, KOHTPOJISI KauecTBa
MPEIOCTABJICHUS] COLMAIIbHBIX YCIIYT

Hammonansubie cranmaptel Poccuiickoit denepanuu B 00JaCTH COIMAIBHOTO
00CITyKHBaHUS

MeTOJIBI KOJIUYECTBEHHOU OIICHKKU KadYeCTBa MNPCAOCTABICHUSA COLUATIbHBIX
YCIyT U MCp COHHaHLHOﬁ TIOAACPIKKHN

[IpyHOMNBl ¥ npaBwiIa IPOBEACHUS OINPOCOB HACEIEHHUS M SKCIEPTHBIX
ONPOCOB, HANpPAaBJICHHBIX HA BBIABICHHE KayecTBa U 3((HEKTUBHOCTH
MIPEAOCTABIIIEMBIX YCIYT U MEP COLMAIBHON MOJJIEPKKU

COI_II/IaHBHLIC IpOLECChbI, MPOUCXOAAINIUC B O6H.[CCTBC, X BO3MOXHBIC
HEIraTUBHBIC nOoCICACTBUA, KOH(l)J'II/IKTOFeHHI)Ie IMpOLECCHhI, CUTyalluun
COIMAJIBHOT'O pHUCKa




CnocoObl ¥ BO3MOXKHOCTH HCITOIb30BaHUS JaHHBIX COIMMOJIOTHYCCKHUX OIIPOCOB,
CTaTUCTHUKH, aHAJIIM3UPOBATH OTYCTHOCTD yqpemz[eHHﬁ u OpFaHH3aHHﬁ

MeTtoe1 00pabOTKH JaHHBIX SMITUPHUECKUX HCCIEAOBAHUN, IPEIOCTABICHUS
WX B YMCJIOBOM, TAOJWYHOM, rpadudecKoit u T.1. hopme

OCHOBBI CAMOOPIaHU3ALUHN U CAMOOOPA30BaHUS CIICIIHATIICTA IO COLUATIBHON
pabore

HApyrue
XapPaKTCPUCTHUKHU

BBITh OTBETCTBEHHBIM U PYKOBOJCTBOBAThCSI B pabOTE MPUHIUIIAMU
T'YMaHHOCTH, CIIPABEIJIMBOCTH, OOBEKTUBHOCTH U T0OPOKENATEILHOCTH

Cobroate mpodeccuoHaAIBHO-ITHYECKUE TPEOOBAHUS K ACITEIBHOCTH
CIICIMAJIMCTA 10 COLMATIbHOM paboTe

3.2.4. TpynoBas pyHKIHIS

Haumenosa | [loaroroBka npennoxeHuit no Kox | B/04.7 | YpoBeHb 7
HUE (OpPMHUPOBAHUIO COIMANBEHON TTOJUTHKH, (ToTypOBEHB)
Pa3BUTHIO COIMATILHOMN MMOMOIIN U KBaJTM(PUKAITAN
COIMAJIBHOTO 00CITY)KMBaHUS HACEJICHUS

IIpoucxoxaenue
TPYAOBOH (hyHKIMH

Opuruna | X | 3auMCTBOBaHO ‘
b | W3 OpUTHHAJIA Perucrparnuonssrii
Kon HOMEP
OpHUTHHAJIA podeCCHOHAIEHOTO
CTaHJIapTa

Tpynossie nencTBUs

[TonroToBka MpeIOKEHUH 10 MOBBIIICHUIO YPGEKTHBHOCTH PeaTH3aIin
COLIMAJIbHOW MOJIMTUKM Ha ypoBHe cyObekTa Poccuiickoit denepanuny,
MYHULTIAJINTETA, YUPEIKICHUS

[TonroToBka nmpeIokeHU pH pa3padoTKe U peaTu3aliy COLUaNIbHbIX
IIPOrpaMM U IIPOEKTOB

Opranuzanys MEpONpUITHII IO IPUBJICYEHUIO PECYPCOB OpraHU3aIINM,
0O0IIECTBEHHBIX O0OBEANHEHNI U YaCTHBIX JIMI] K OKA3aHUIO COLIMAIILHON
TTOJJEPKKH TPaKJaHaM

Hcnonb30BaHne NoTeHIMANA CPEICTB MACCOBOM MH(GOPMAIIMU M COLUAIBHBIX
ceTel /71l IPUBJICYEHUSI BHUMAHUS OOIECTBA K aKTyaJIbHBIM COLIMATIbHBIM
npobaeMaM, HHOOPMUPOBAHKS O HANPABIECHUAX PEATU3AINU U MEPCIICKTUBAX
Pa3BUTHsI COLIMATBHOM paboThI

VYyactue B opraHu3aiiy pekjaambl COLMAIBHBIX YCIYT U HH()OPMAIMOHHOM
00eCreYeHnn UX Pa3BUTHUS M PaclIpOCTPaHEHUS

[IpuMeHeHne MapKeTHHTOBBIX TEXHOJIOTHH C IeNIbI0 (POPMHUPOBAHUS CIIPOCA
o0ecrnieueHuns aJieKBaTHOTO MPEAIOKEHUS COIIMABHBIX YCIYT

[IpoBenenue paboOThI 10 MPOABHKEHUIO U TOMYJIIPU3ALNN TO3UTUBHOTO ONBITA
OpraHU3aIMH COLUATBHOI0 00CTY)KUBAaHUS M COLIMATIBHOMN MOAICPKKI
HaceJIeHUs ITyTeM MOJAr0TOBKU MH(OpMAaLIUU AJIsi CPEJCTB MaccoBOM
nH(pOpMaIUY U B3aUMOAEHCTBHSI ¢ OOIIECTBEHHOCTbIO

Heo0Oxoaumsie
YMEHUSA

O0600m11aTh U CUCTEMATU3UPOBATH MEPEIOBON POCCUICKUI ONBIT pean3alun
COLIMAJILHOTO 0OCITY>KUBAaHUS U MEP COLIMAIILHOM MOIIEPKKH

[TpoBOIUTH CPpaBHUTENBHBINA aHATTU3 POCCUHCKOTO U 3apyOEXHOro OIbITa
COLIMAJIbHOU padOThI, COUATBHOIO O0CTYKUBAHUS M COLUAIBHOM MOJIEPKKU
HACEJICHHUS




AnantupoBaTh 3 ()eKTUBHBIN 3apyOekKHBIN ONBIT K POCCUHCKUM YCIIOBHIM €TI0
IPUMEHEHHUSI

Hcmonn3o0BaTh JAaHHBIC COMUOJIOTHYCCKHX OIIPOCOB, CTATUCTHUKH,
AHAJIM3UPOBATh OTUETHOCTDH yqpen(z[eHHﬁ n OpFaHI/ISaI_II/Iﬁ

[ToaroraBnuBaTh MHGOPMAIUIO B BUJE OYKIETOB, OpOIIOp, cTaTel, COOOIICHMIA
JUIS1 CPEJICTB MAacCOBOM MH(MOPMAIIMH M COLUATIBHBIX CETCH

B3aumMoneiicTBoBaTh CO cpeicTBAMHM MacCOBOM MH(pOpMAIMK KaK HAyYHOI'0, TaK
1 00LIECTBEHHO-TIOMYJIIPHOTO I1JIaHa, JUIsl IPUBJICYEHUS] BHUMAHUS
OO0IIECTBEHHOCTH K COLIMAJIBHBIM IIPOOIeMaM 00I1eCTBa, OPraHNU3aLUU PEKITaMBbl
COLIMAJIBHBIX YCIIYT

Pa3pabarbiBaTh pexiiaMHO-UHPOPMAIIIOHHBIE MAaTEPUAJIBI IO AKTYaIbHBIM
COLIMAJIHBIM IIPOOJIeMaM HAaCeICHHUs, COIIMAIbHBIM PUCKAM U yrpo3am,
CIOCOOHBIM HETaTUBHO MOBJIMITH Ha YCIOBHS KU3HEIEATEIbHOCTU TPaXk/iaH, a
TaKXke 0 BHJAaX, opMax M CyOBEKTax pean3alii COIMATbHBIX YCIYT

Ocy1iecTBIATh B3aUMO/JICIICTBHE B BOIIPOCAX COLUAIBHOTO 00CITYKHBaHUS
rpaX/1aH-1oJlydyaTeseld COLMAIBHBIX YCIYT C YUPEXKICHUIMHU 3/IpaBOOXPAaHEHMS,
KYJIBTYpBbl, 00pa30BaHUs, U UX YUPEIUTEIIMH, a TaKKe OJaroTBOPUTEIbHBIMU U
PEIUrHO3HBIMU O0BEAMHEHUSIMU OOLIECTBEHHBIMU OPTaHU3aALUSIMU

CopeiicTBOBaThH CO3/1aHHUIO KIIYOOB, 00bEIMHEHUH, TPy B3aUMOIIOMOIIIH,
CIOCOOCTBYIONINX OOBEAMHCHHUIO CEMEH U OTJCIIBHBIX I'PAXIaH C IEIIBIO
OKa3aHMs TTOMOIIY B PEIICHUH UX COITHAIBHBIX IPOOIEM

Hcnonb30BaTh CriocoObl CAMOOPTaHU3AIUN i CaMOOOPA30BAHHMSI CIICIIUATIICTOB
110 COMAJILHON paboTe

[ToBbIIaTh CBOIO POQECCHOHATBHYIO KBATH(PHUKALNIO B 00IACTH peaTu3aIiiu
Tpya0BOU (QYHKIIUU

HeoOxoaumeie
3HAHUS

PernonanbHble 0COOEHHOCTH COLMAIBHOTO Pa3BUTHSI, COLIMAIBHON CTPYKTYphI
HaceJIeHUs Ha BBEPEHHOM Y4acTKe paboThl (Ha TEPPUTOPUH, B COLIUATBHOM
rpymnne, B TpyA0BOM KOJUJIEKTHUBE U Jp.)

HanmonansHbie ¥ pernoHaIbHbIE 0COOEHHOCTH ObITa M CEMEIHOTO BOCITUTAHUS,
HapOJHbIC TPATUIIUU

OnbIT pa3BuTHUs colnanbHON paboTel B Poccnu u 3a pydexom

TexHonoruu conmMansHOTO 00CTYKMBaHUS HACENIeHUs, IpUuMeHsieMble B Poccun
1 32 pyOexom

OcHOBHbBIE HAIllpaBJICHUSA ITOJIMTUKHA COILIMAJIbHOM 3aIIUThI HACEICHUS

OCHOBBI B3aUMOJIEUCTBHS CO CPEACTBAMU MAacCOBOW MH(pOpMaluu

CyIIHOCTh ¥ TEXHOJOTHH COIUANBHOMN peKJIaMbl, €€ (YHKIIMH U 3HAYCHHUE B
oOmiecTBe

MeToap! colaabHON HH)OPMATHKU

COLII/IaJIBHBIC " IICUXOJIOTHYCCKHE OCHOBBI pa60TBI C HH(I)OpMElL[PICfI

Pons CONHAJIBHBIX MHCTUTYTOB B CTAHOBJICHUH COITMAJIBHOTO IroCyAapCTBa

KOHI_ICHI_[I/I}I COLIMAJIbHOM CINIOYEHHOCTU

OCHOBBI I€ATEITLHOCTH O0IIIECTBEHHBIX O0BEMHEHU, OpTraHU3aIHIA
COIIMAJIbHOW HANpPaBIEHHOCTH M B3aUMOJICUCTBHS C HUMH

OcHoBbl anapaiizunra

OKOHOMUYECKHE OCHOBBI COLIMAJIbHOM pa6OTBI

COBpCMCHHBIe TpC6OBaHI/I}I K CHEeLHMaJINCTaM 10 COLMaJbHOM pa60Te

OcHOBBI colMaIbHON PabOThl, HOPMATUBHO-IIPABOBBIE AKThI, KaCarOIIHeCs
npo¢ecCHOHATLHOM IeATEIFHOCTH IEPCOHANIA, a TAKXKE JOJKHOCTHBIE
WHCTPYKIMU, IpaBUjia BHYTPEHHETO TPYIOBOTO PAaCNops/IKa, PUKa3bl U UHbIE




JIOKAJIBHBIC aKThI YUPCIKACHU A

OCHOBEI caMOOpraHu3aluvu 1 CaM006pa30BaHI/I$I CIICHHUaJIMCTOB I10 COHH&J’IBHOﬁ

pabote
Hpyrue BbITh OTBETCTBEHHBIM M PYKOBOJCTBOBATHCS B pabOTE MPHHIUIIAMH
XapaKTePUCTUKHU T'YMaHHOCTH, CIIPaBEIJIMBOCTH, 00BEKTHBHOCTH U I0OPOXKEIATEIbHOCTH

CobmoiaTh mMpo¢heCCHOHATBHO-ITHYECKHE TPEOOBAHUS K ACITEILHOCTH
CICIUAINACTA 110 COIMATILHON paboTe

IV. CBenenust 00 oprannzanusix-pa3padoTuyukax npogeccuoHaJIbHOI0 CTAHAAPTA

4.1.01BeTCTBEHHAsI OpraHU3aIUsA-Pa3padboTINK

denepanbHOE rocy1apcTBEHHOE 010 KETHOE 00pa30BaTebHOE YUPEXKIEHUE BBICILIETO
npodeCCHOHATBFHOTO 00pazoBaHus "PoCCHIICKHIA TOCYapCTBEHHBIN CONMATBHBIN YHUBEPCUTET"
PekTop ®engxuna Jlunus BacunbeBHa

4.2. HanMeHOBaHMS OpraHU3alui-pa3padoTYNKOB

I'bY THCO "Hoorupeeso" roposa MockBbl

I'BY THCO "KOxHonopToBblil" ropoga MockBbl

I'bY THCO "Yepranoro" ropoga MockBbI

I'bY THCO "Memanckuit" ropoaa MockBbl

I'bY THCO "Apocnasckuit" ropoga MockBbI

I'bY LHCIICu/l " quanor" ropoaa MockBbl

I'bY THCO "XamoBHukU" roposa MoCKBbI

I'bY THCO "MockoBckuii" ropoga MockBbl

Al Rl el Bl Rl Rl Rad Il o

I'BY CO MO "[lymKuHCKU#M EHTP COLUATBLHOTO 00CTYKUBaHUS TPaXKIaH MOKUIIOTO BO3pacTa
u nHBann10B" ropoa ITymknno MockoBckoii 001acTi

WNHCTUTYT NepenoAroToBKY U MOBBIIICHHS KBaTH(UKauu JlenapraMenTa counaibHON 3alUThI
HaceJIeHUs1 roposia MOCKBBI

11.

Y4eOHo-MeTonuuecKoe 00bequHEHHE BYy30B Poccun mo o6pa3oBaHuio B 00IACTH COIUATBHON
paboThI

*(1) Obepoccuiickuii knaccuGuraTop 3aHATHH.
*(2) Obepoccuiickuii kaaccuGukaTop BUAOB SKOHOMHUYECKOH 1€ATEIbHOCTH.

*(3) Ilpukaz Munzapascoupa3sutust Poccun ot 12 ampens 2011 r. N 3021 "O6 yTBepkaeHUn
nepeyHeil BpeAHbIX U (W) ONAcCHBIX MPOU3BOJICTBEHHBIX (PAKTOPOB U pabOT, MPU BBIMOIHEHUH KOTOPBIX
IPOBOJATCS 00s3aTebHbIE MTPEIBAPUTENIbHbIE U IEPUOINYECKHE MEIUIIUHCKIE OCMOTPHI (00CIIeI0BaHus ),
U TIOpsZKA MPOBEACHUST 00S3aTEIbHBIX TPEABAPUTEIBHBIX M MEPUOTUICCKAX MEIUIUHCKIX OCMOTPOB
(o6cnenoBannii) paOOTHUKOB, 3aHATHIX Ha TSDKENBIX paboTax M Ha paboTax C BpeIHBIMH M (WIN)

OTIaCHBIMH YCJIOBHSIMU Tpyaa" (3apeructpupoano B Muntocte Poccun 21.10.2011 N 22111).

*(4) Obmepoccuiickuii kmaccuGuraTop CuenraaTbHOCTeN 0 00pa30BaHUIO.



http://ivo.garant.ru/document?id=79057&sub=0
http://ivo.garant.ru/document?id=85134&sub=0
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http://ivo.garant.ru/document?id=86755&sub=0

