[Tpuka3z MunucrepcTBa Tpyaa v conuanbHOi 3amuThl PO ot 18 Hos6pst 2013 1. N 678H
"O0 ytBepxkeHnH npodecCuoHaNBHOro cTanaapra "PykoBoauTens opraHu3aliiy COlUaIbHOTO
obcmyxuBaHus"

B coorBerctBuM ¢ mynkrom 22 llpaBun pa3paboOTKH, YTBEPKICHHUS W MPUMEHEHHS
npoeCCHOHANBHBIX ~ CTaHIAPTOB, YTBEPXKAEHHBIX I1ocTaHoBieHreM IIpaButenscrBa Poccuiickoit
Oeneparun ot 22 sHBaps 2013 r. N 23 (Cobpanue 3akonomarenbctBa Poccuiickoit ®enepanuu, 2013,
N 4, c1. 293), npuka3biBaro:

1. VYTBepauth mpuiaraeMmblii npodeccuoHanbHbIM craHgapT "PykoBoauTens opraHusanuu
COITMAIBHOTO OOCTYKUBaHHS".

2. YcTaHOBUTH, YTO IpodeccoHanbHbI cTanaapT "PyKkoBoAWTENs OpraHM3alud COLUAIBHOTO
oOciy)xuBaHus" TpUMEHseTcs padoTojaTensiMH INpu  (OPMUPOBAHMM KAaJpOBOW IOJIMTUKH U B
yIOpaBICHUU [E€PCOHAJIOM, IpPU OpraHu3aluu OOydeHUss M aTTecTalud pabOTHUKOB, 3aKIIOYEHUU
TPYAOBBIX JIOTOBOPOB, Pa3pabOTKe JTOJKHOCTHBIX HHCTPYKLUH M YCTAaHOBJIEHUHM CUCTEM OIUIAThI Tpyaa ¢ 1
auBaps 2015 roza.

Munuctp M.A. Tonunux

3apeructpupoBano B Muntocte PO 31 nexabps 2013 r.
Peructpanuonnsiii N 30970

TAPAHT:

Hacrosimuii  npodeccroHalbHBIA  CTaHAAPT MNpUMEHsieTcs paboTojareiasiMu Opu  (GOPMUPOBAHUU
KaJpOBOW IOJUTUKUA W B YIPABICHUM IMEPCOHAIOM, NPU OpPraHM3aluu OOydyeHHMs M aTTecTaluu
paOOTHUKOB, 3aKIIOYEHHWH TPYIOBBIX JIOTOBOPOB, pPa3pabOTKE JOJDKHOCTHBIX HWHCTPYKIUH U
YCTaHOBJIEHMH CHUCTEM OILIaThl Tpyaa ¢ 1 suBaps 2015 r.

CwM. cripaBky 0 Tpo(heCCHOHANIBHBIX CTaHIapTax

CM. TOJDKHOCTHYIO MHCTPYKITUIO PYKOBOJUTENSI OPTaHU3AIUU COIIMAIIBHOTO 00CITYKUBAHUS
YT1BepikaeH
npukazom MuUHHCTEpPCTBA TPyAa
M COIMAIbHOM 3amuThl PO
ot 18 Hos10ps1 2013 1. N 678n

IMpodeccnonanbHblii cTAHAAPT

PykoBoauTe/ib Opranu3anum cOUMAIbLHOI0 00CTyKUBAHUS

| 7 |
Perucrpanuonnsii
HOMED

1. O0ue cBeaenus

VYrpaneHnre opranu3aiueil COuaaTbHOT0 00CITY)KUBaHUS
03.003

(HamMeHOBaHUE BUJIa TPOPECCHOHAIBHON e TETHHOCTH )
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Kon
OcHoBHas 1ejIb BUAa MPo(ecCHOHATBHOM IeATEIbHOCTH:

OOecnieuenue JACATCIIBHOCTH OpraHu3aiuy COuajlbHOro O6CJ'Iy>KI/IBaHI/I5I HaCCJICHUA, OKa3aHUuE
CONMAJIBHBIX YCIIYT I'paXXJaHaM

['pynna 3ausTHii:

1210 PykoBoauTenu yupexaeHui,
OpraHu3anui 1 NpeaIpusTUn
(xox OK3*(1)) (HauMeHOBaHUE) (xox OK3) (HauMeHOBaHUE)

OrHeceHue K BUIaM 9KOHOMHYCCKOH JACATCIIBHOCTH:

85.31 [IpenocraBienue cOMAIBHBIX YCIYT ¢ 00ECTICYCHHEM POKUBAHUS

85.32 [IpenocraBnenue coluanbHbIX YCIyr 6e3 o0ecrnedueHus MpoKUBaHus

(xog OKBD/1*(2)) (HamMeHOBaHWE BUJIa YKOHOMUYECKOM S TEIIbHOCTH)
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II. Onucanue Tpya0BbIX (PYHKIMIA, BXOASAIIUX B NP0 eCcCHOHAIbHBIN CTAHAAPT
(pyHKIHOHAJIBHAA KapTa BUAA NPO(PeCCHOHATBHOM 1eATeJILHOCTH)

O060011eHHbBIE TPYAOBBIC (DYHKITMH TpynoBsie pyHKIIUN
KOJ HalMEHOBAaHHE YpPOBEHb HAaMEHOBAaHHE KOJI YpOBEHb (TIOYpPOBEHb )
KBaTM(UKAITII KBaTM(UKAITUT
A VYipasineHue opraHusanuein 5 [InanupoBaHuE U KOHTPOJIb IEATEIBHOCTH A/01.5 5
COLIMATILHOTO OOCITY>KUBAaHUS OpraHHU3aIH COIUAIBLHOTO O0CITY)KUBaHHUSI

(opranu3anus)
VYipasienue pecypcaMy OpraHu3alii COLUAIBHOTIO A/02.5 5
00CTyKUBaHUS
BzaumojeiicTBue ¢ KJIMEHTAMH, BBIIIECTOSIIUMU K A/03.5 5
MapTHEPCKUMU OPraHU3alUSIMH
OOGecneyeHue pa3BUTHS OPTAaHU3AIMN COITUATBHOTO A/04.5 5
00CTyKUBaHUS




I1I. XapakTepucTnka 00001eHHBIX TPYAOBBIX GyHKIUIH

3.1. O6001meHHast TpyaoBast PyHKIMA

HaumenoBan | Ynpasnenue opranuzanuei Kon A | YpoBenb 5
ue COIIMAJIEHOTO OOCITY>KUBAHUS KBaJTH(PUKAITHN
IIpoucxoxnenue
. 3alMCTBOBAaHO

0000111eHHOT Opurunan X

. U3 OpUTHHaNIA
TPYAOBOH (HYHKITHH

Konx opurunana Perucrpanuonnslii
HOMEp
npodeCcCOHATHLHOTO
CTaHJapTa

BosmosxHbIe PykoBonuTens opraHu3aiyy couuaibHOro 00CTyKUBAHUS
HauMEHOBaHMs JIMpEKTOp OpraHU3aluyu COIMATBLHOTO 00CITYKUBAHHS

IOJDKHOCTEN 3aBenyronuii Gpumaiom
3amMecTUTeNb PYKOBOIUTEIS (TUPEKTOPA)

TpeboBanus k Cpennee npodeccronanbHoe 00pa3oBaHKe MO TporpaMmMaM MOATOTOBKU
00pazoBaHMIO U CMELUAINCTOB CPETHETO 3BEHA

00y4YEeHHIO

TpeGoBanus k onbiTy | He Menee 1 roga Ha pykoBoAsiIel JOKHOCTH

MIPAaKTHUYECKON

paboThI

Oco0Oble ycrmoBus K paGote He momyckaroTcs Jniia, UMEIOIINE UITM UMEBIIINE CYJMMOCTD 3a
J0MycKa K pabore MPECTYIUICHHUS, COCTaB U BUABI KOTOPBIX YCTAHOBIEHBI 3aKOHOIATEILCTBOM

Poccuiickoit denepanun

JIOOTHUTENBHBIE XapaKTEPUCTUKH

HanmenoBanue 1oxkymeHTa Kon HaumenoBanue 6a30B0ii rpymIibl, JOKHOCTH
(mpodeccun) MM CIEUATBHOCTH
OK3 1210 PykoBoguTenu yupexieHui, OpraHu3alui u
MPEANPHUATHI
EKC*(3) JupekTop (reHepaibHbIN JUPEKTOP, YIPABISIOIINHN)
IpeTPUSITHS
OKCO*(4) 040100.62 | bakanaBp conuaibHON pabOTHI

040100.68 | Maructp conuaibHOI paboThI

040101.65 | Crmenmanuct mo ConuanbHON padboTe

040101.52 CrienuaJivcT 1Mo COMaIbHON padoTe

040400.62 | bakamaBp conuaabHON PabOTHI

040400.68 | Maructp counanbHOI pabOTHI

080504.65 Menemxep

080504.51 | Crenuanuct 1o rocy1lapCTBEHHOMY U
MYHUIMIIAJIIBHOMY YIIPABJICHUIO



http://ivo.garant.ru/document?id=10008000&sub=1110
http://ivo.garant.ru/document?id=79057&sub=0
http://ivo.garant.ru/document?id=79057&sub=1210
http://ivo.garant.ru/document?id=80422&sub=0
http://ivo.garant.ru/document?id=80422&sub=0
http://ivo.garant.ru/document?id=80422&sub=301
http://ivo.garant.ru/document?id=80422&sub=301
http://ivo.garant.ru/document?id=86755&sub=0
http://ivo.garant.ru/document?id=86755&sub=0
http://ivo.garant.ru/document?id=86755&sub=40100
http://ivo.garant.ru/document?id=86755&sub=40100
http://ivo.garant.ru/document?id=86755&sub=40101
http://ivo.garant.ru/document?id=86755&sub=40101
http://ivo.garant.ru/document?id=86755&sub=80504
http://ivo.garant.ru/document?id=86755&sub=80504

080504.52 | Crenuanuct 1o rocy1lapcCTBEHHOMY U
MYHUIIUTIIAILHOMY YIIPABJIEHUIO C YIIIyOJIEeHHON
IIOATOTOBKOM

3.1.1. TpynoBasi pyHkums

HaumenoBan | [InanupoBanuie u KOHTPOJIb Kox | A/01.5 | YpoBeHs (I01ypOBEHB) 5

ue AEATEIIHOCTH OPTaHU3aIIH KB (UKAIUN
COIMAJIBHOTO OOCITY’)KHBaHUS

[Ipoucxoxnenue
TPYAOBOH (hyHKITHH

Opurunan X | 3aMMCTBOBAaHO
W3 OpUTHHAJIA

Koa opurunana Peructparnmonubrit
HOMED
po¢eCCHOHAIBHOTO
cTaHjapra

Tpynossie nencTBUs

[InanupoBaHue ACATEIBHOCTHA OpraHU3aIliy, pa3padoOTKa U yTBEPKICHUE
TEKYIINX U MEePCHEKTUBHBIX IJIAHOB PabOTHI, ONpe/IeJICHHIE LIEJIeBBIX
MOKa3aTeNel IeaTeTbHOCTH OpraHu3alluy U €€ pabOTHUKOB B YCTAaHOBJICHHOM
MOPSAJKE

Koopaunanus aesTenbHOCTH CTPYKTYPHBIX MOAPA3ACICHUNA OPraHu3aluu 110
peanu3anyiy IIAHOBBIX U IPOrPAMMHBIX JOKYMEHTOB, BBIIIOJIHEHHUIO
roCy/1apCTBEHHOI0 (MYHUIIUIIAJIbHOTO) 3aJJaHHsl, BHIIIOJHEHUIO IOPYyYEHU I
BBIIIECTOSIIHUX OpraHu3auin

HpI/IHflTI/Ie pGIHGHI/Iﬁ N IOATIMCAHUE JIOKAJIbHBIX HOPMATHBHBLIX JOKYMCHTOB
OpraHu3anuu, HCO6XO,Z[I/IMLIX AJI1 OKa3aHUs COUAJIBHBIX YCIIYTI' HACCJIICHHUIO

KOHTpOJ'II) BBITIOJTHCHUS IIJIAHOB U ITPOrpaMm JCATCIbHOCTU OpraHu3allin

OpraHmaum{ MOHUTOPHHI'A YOAOBJICTBOPCHHOCTH I'paXJaH JOCTYITHOCTBIO U
KaueCTBOM IMPEAOCTABICHUA COUUAIBHBIX YCIIYT, CO3JJaHUC YCJIOBI/Iﬁ JJIs
IMPOBCACHUA HE3aBUCHMOM CHCTEMBI OIICHKHU Ka4ucCTBA YCIYT, OKa3bIBACMbIX
OpFaHHSaHHCﬁ, B YCTAHOBJICHHOM TTOPAOKE

[ToaroroBka u ocyIiecTBI€HHE MEPOIPUATHI IO 00ECTIEUEHNIO KOMITJIEKCHOM
0€30MaCHOCTH OpPraHU3aIluH COLIMATBHOTO 0OCTYKHBAHUS U MPOKUBAIOIINX
(mpeObIBaONINX) B HEM TpakJlaH

Heo0Oxoaumsie
YMEHUSA

[TnarupoBaTh NEATETHHOCTH OPTaHU3AINH, PA3padATHIBATh IPOTPAMMBI,
(hopMHUPOBATH CHCTEMY MTOKA3aTeNIeH NEeATeTbHOCTH OpraHUu3allui U PAOOTHUKOB

OpraHu3oBbIBaTh pabOTy NMEpCOHaa, CTABUTH 1eNH U (hOPMYIHPOBATH 3a7auH,
OTIpEeICIISATH IPUOPUTETHI

BripabaTeiBaTh BapuaHThI PELICHUN U OIEHUBATh PUCKH, CBS3aHHBIE C UX
peanu3anuen

AHaJ'II/IBI/IpOBaTB JaHHBIC (bHHaHCOBOﬁ U CTaTUCTUYECKOM OTUYETHOCTHU

Wcnonb3oBath nHGOPMaLIMOHHO-KOMMYHUKAIIMOHHBIE TEXHOJIOTHH, B TOM
4HCJIE UHTEPHET-PECYPCHI

HeoOxoaumsie
3HAHUSA

®denepanbHOE U PETHOHAIIBHOE 3aKOHOIATEIBCTBO U APYTUE€ HOPMATUBHbIE
MIPaBOBbIE aKThI B c(hepe COIUAIBHOTr0 00CTYKHUBaHUS HACETICHUS

Teopus ynpaBieHus M OpraHU3aluy TPY/ia, BKIIIOYasi OCHOBBI MPOEKTHOTO U
MIPOrPaMMHO-1I€JIEBOTO YIIPABJICHUS

OcHOBBI () MHAHCOBOTO, OYXTaJTEPCKOr0 U CTATUCTHYECKOTO yUeTa B
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opraHmu3anvu COOUAJIbHOIO OGCJIy)KI/IBaHI/ISI

Hpyrue Cobmoienue TpedoBaHUN KOAEKCa STUKU COLIMATILHOTO pabOTHUKA
XapaKTePUCTUKHU
3.1.2. TpynoBasi pyHKuMS
Haumenosanue VYnpasieHue pecypcamu Kon | A/02.5 YpoBeHb 5
OpraHu3aluy COLMAIBHOIO (moxypoBeHb)
00CITy)KMBaHUS KBaTH(UKAITIH
[Ipoucxoxnenue OpuruHai X | 3aMMCTBOBAHO U3
TPyZIOBOMH opuruHaia
byHKIIUN
Kon Perucrpanmonnslii
OpUTHHAala HOMEp
npo¢eCcCHOHATHLHOTO
CTaHaapTa

TpynoBble nencTBUs

HpI/IHHTI/IC peI_HeHI/Iﬁ O IMPEAOCTABJICHUN COLIUAJIbHBIX YCIIYT KJIIMCHTY,
MMOATIMCAHUC JOIOBOPOB HAa OKa3aHMEC COLUMAJIbHBIX YCIIYyT

OpraHI/IBaHI/Iﬂ INOATOTOBKH U YTBCPIKIACHUC (bPIHaHCOBBIX u 6YXFaJITepCKI/IX
JOKYMCHTOB OpraHu3aliun

KoHTpob 3a 1eineBbM 1 3PGEKTUBHBIM pacX0I0BaHUEM (HMHAHCOBBIX
CPEJICTB OpraHU3aIuN

HpI/IHSITI/Ie pGHIGHI/Iﬁ MO0 OCHAICHUIO OpraHnu3aliny MOMECIICHUAMMU,
O60py,Z[OBaHI/ICM, TCXHUYCCKUMU U UHBIMU CPCACTBAMU, HCO6XOI[I/IMBIMI/I JJIA
KauCCTBCHHOI'O OKa3aHUs COLMUAJIbHBIX YCJIYT U COOTBETCTBYIOIUMHA
YCTAHOBJICHHBIM HOPMaM U HOpMAaTHUBaM

[IpunsTre pemeHuii B 001acTy yrpaBieHUs IEPCOHATIOM OpraHU3aliH, B TOM
qucie peeHus 00 yTBEPKJISHUHU IITaTHOIO pacMCaHus OpraHu3alny,
ITOANMCAHUE JIOKAIbHBIX HOPMAaTUBHBIX JJOKYMEHTOB I10 KaJIpOBBIM BOIIPOCAM

KoHTpob x03s5iCTBEHHON ASSITENFHOCTH OPTaHU3AIH COI[HAIEHOTO
00CITy>)KUBaHUS

KoHuTpo:b 3a cobmoienneM pabOTHUKaMH HOPM TPY/I0BOTO
3aKOHOJIATEJILCTBA, TPABWJI U HOPM OXPAHBI TPYyJIa

KOHTpO.HL 3a COGJ’IIOI[CHI/IGM IIpaBUJI nomapHoﬁ 0C30IMaCHOCTH U
CAHUTAPHO-TUTUCHUYCCKUX HOPM B OpraHu3alivii COMUAJIBHOT'O O6CJ'IY)KI/IBaHI/I$[

HaHpaBHCHI/IC COTPYAHUKOB Ha JUCITAHCCPU3ANIO B TCJIAX BbIABJICHUA
I/IH(beKHI/IOHHI)IX 3360J’IGB3HI/II71, KOHTPOJIb 3@ CBOCBPEMEHHBIM IIPOXOXKICHUEM
AUCIIaHCCPpU3allun

Opranu3zanus paboTsl 10 00€CNEUYEHUIO B OpraHu3aluu TpeOoBaHUA
3aKOHO/ATEIHCTBA MO 3alIUTE MEPCOHATBHBIX TAHHBIX O KITMEHTaX
Obecnedenne coOmoaeHNs pabOTHUKAMU TPeOOBaHUM KOJIEKCa STUKH
COLIMAJILHOTO PabOTHHKA

Heo6xonumeie [TnanupoBaTh pecypcHoe o0ecrieyeHre B opraHu3anuu ((pMHaHCOBBIE,
yYMEHUs TEXHUYECKHE U Ka/IPOBbIE PECYPCHI)
[TpumeHsaTH HH(OPMAIIMOHHBIE TEXHOJIOTHUH JIJIs1 KOHTPOJIS 32 PacX010BaHUEM
(MHAHCOBBIX CPEJICTB OpraHU3aluU
Heo0OxonuMsie OCHOBBI IpakIAHCKOTO 3aKOHOJIATEIbCTBA
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3HaHUA

OCHOBBI OI0KETHOTO U HAJIOTOBOT'O 3aKOHOJATEILCTBA

OCHOBBI 3aKOHOIATEIILCTBA O TOCYJApCTBCHHBIX 3aKyIIKax

OCHOBBI TPY/IOBOT'0 3aKOHO/IATEJILCTBA

ITpuHIMIIBI OFOKETUPOBAHUS M KOHTPOJISI pacX0JI0B

Teopernueckre 0OCHOBBI YIPaBIECHUS IEPCOHAIOM, BKJIIOYask OCHOBBI
HOPMHUPOBAHMS TPY/AA, OLEHKH U MOTHBAILIMH IEpCOHANA, OpraHU3aluu
OILIATHI TPYAQ

HApyrue
XApaKTCPHUCTUKHU

Cobnronenue TpeOOBaHUN KOJIEKCA 3TUKU COIUAIBHOTO Pa0OTHUKA

HanmenoBanue

IIpoucxoxneHue
TPyZILOBOH

byHKIIUN

3.1.3. TpynoBas pyHKuuSA

BzanmogeiicTBHE ¢ KIIMEHTaMH, Kon

BBIIICCTOANIMMHU U MMAPTHCPCKUMU

OpraHru3anusaMun

A/03.5

YpoBeHb

(moxypoBeHb)
KBaTH(UKALTTH

Opurunan X

3anMCTBOBAHO U3

OpuruHazia

Kon opurunana Peructparmonubrit
HOMED
po¢eCCHOHAIBHOTO

cTaHjapra

Tpynoseie
JIeNCTBUSA

BGI[CHI/IG JIMYHOT'O MpUeMa KIMCHTOB, KOHCYJIBTUPOBAHHE 11O BOIIPpOCaM
MOJIYYCHHA CONUAJIbHBIX YCIIYT

VYcTaHoBIIEHUE IETOBBIX CBSI3€H M OpraHu3alus COTPYIHUYECTBA C Pa3IMYHBIMU
roCyJapCTBEHHBIMH, OOIIECTBEHHBIMH, PETUTHO3HBIMH, HETOCY/1apPCTBEHHBIMU 1
MHBIMH OpTraHU3aLUsIMU C LIE€JIbI0 MOBBIIIEHHS KauecTBa U 3(PPEKTUBHOCTH
OKa3aHMsI COLIMAIBHBIX YCIIYT, B TOM YHUCIIE PUBJICYEHUs OJ1arOTBOPUTEIHHOM
MIOMOIIIH, HAaIlpaBJIEHHOM Ha NoJiiepKaHue TPakKaH, MONaBIIUX B TPYIHYIO
YKU3HEHHYIO CUTYallMI0, HA Pa3BUTHE OPTaHU3aLNH

®dopmMupoBaHUe U 00eCTIeUeHNE eATETLHOCTH MOMEUYNTEIhCKUX (0OIECTBEHHBIX,
HaOII0IATENIbHBIX ) COBETOB B OPTaHU3AINH

[IpencraBieHne HHTEPECOB OPraHU3AIMK B OpraHax rocy/1apCTBEHHON BJIAcTH U
OpraHax MECTHOI'O CaMOYIIPABJICHUS

HO}II‘OTOBKa IMPOCKTOB IIJIAHOB YU IpOTrpaMM ACATCIIBHOCTH OpraHru3anuu,
MPEAJIOKCHUSA 11O MMPOCKTY IT'OCYAAPCTBCHHOT'O (MYHI/II_[I/IHaJ'ILHOFO) 3aJaHus OJId
MPEACTABJIICHN B BBRIICCTOAITYIO OPraHU3aluio

IIoaroroBka u MMpEaACTaBJICHUEC OTYCTHOCTH O ACATCIILHOCTU OpraHrU3allii B
BBIICCTOANIYIO OpraHU3aluIo

Opranu3zanys NoAroTOBKU U pa3MelleHus nHpopManuu o0 yciayrax,
OKa3bIBaEMBIX IpaXkJlaHaM, Ha caiiTe OpraHu3alny, ooecreueHne
MH(OPMaLIMOHHON OTKPHITOCTH OPraHU3allii COLIMAIBLHOTO 00CITYKUBAHUS B
YCTaHOBJICHHOM IIOPSIIKE

Heo0Oxonnmeie
YMEHHUS

Ocy1ecTBIATh KOHCYJIBTUPOBAHNUE KIIMEHTOB B PaMKaX KOMIIETEHIIUU
OpraHu3aliy B JOCTYITHOU (opMe, IPeJoTBpaIaTh BO3MOXKHbIE KOH(DIUKTHbIE
CUTyaluu

[TpoBOIMTH MyOIMYHBIE BBICTYIUICHHUS, B TOM YHCIIE B CPEICTBAX MacCOBOM
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nH(OpPMAIINH, TI0 BOIPOCAM COIIMAIILHOTO OOCITY)KHBAHS HACCITICHHS

I'oToBuTH MMPE3CHTAINOHHEIC U I/IH(l)OpMaHI/IOHHO-aHaJ'II/ITI/ILIeCKI/Ie Marcpuaibl,
CTaTbHu, CIIPABKU O ACATCIBHOCTHU OpraHnu3aluu COUAILHOTO OGCJIy)KI/IBaHI/ISI, B
TOM YHCJIC IJI IIEYAaTHBIX W 3JICKTPOHHBIX CPCIACTB MacCOBOM I/IH(I)OpMaI_[I/II/I

Heobxonumeie Pycckuii s3b1K (71€10BOM CTHIIB)
3HaHUS OCHOBBI ATHKH U IICUXOJIOTUU JIEJTIOBOIO OOLIEHUS
Hpyrue Cobmnronenue TpeOOBaHUN KOJIEKCA 3TUKU COLUAILHOTO pabOTHUKA
XapaKTEPUCTHKH
3.1.4. TpynoBasi pyHKumst
HaumenoBanue ObecnieueHue pa3BUTUA Kon A/04.5 YpoBeHb 5
OpraHu3alK COLUATBHOTO (moxypoBeHb)
00CITy)KMBaHUS KBTI (DUKAITAH
IIpoucxoxaeHue Opuruna X | 3auMCTBOBaHO
TPYAOBOH (hyHKIIMH 1 U3 OpUTHHAJIA
Kon Perucrpanuonnsii
OpUTHHaa HOMED
npodeCcCHOHATHLHOTO
CTaHJapTa

Tpynoseie nencTBUs

[ToaroroBka npeanoxxeHuit o (GOpMHUPOBAHUIO CTPATETUYECKUX U
MIPOrPpaMMHBIX JTOKYMEHTOB B 00J1aCTH COLIMATIBHOIO 00CTYKUBaHUS
HAaCEJIEHUs 110 NOPYYECHHIO BBIIECTOSAIEH OpraHu3auu

Pa3pa60TKa HpC,I[J'IO)KeHI/Iﬁ 11O ITOBBIIIICHUTO B(I)(beKTI/IBHOCTI/I ACATCIIBHOCTH
opranu3anvi U MPCACTaBJICHUC TaHHBIX npezmomeHHﬁ B BBIIICCTOAITYTO
OpraHnu3anunuro

PykoBoIcTBO BHEIpEHHEM B OpraHU3allii HHHOBALMOHHBIX (POpM
JEeATEIbHOCTH, COBPEMEHHBIX METOJI0OB U HHCTPYMEHTOB OKa3aHUs
COLIMAJIBHBIX yCIIYT

Opranuzanus ygactusi paOOTHHUKOB B KOHKYpCax Mpo(ecCHOHATbHOTO
MacTepcTBa B cepe COIUanbHOro 00CTyKHUBaHUS

Opranuszanus pa3paboTKi y4eOHO-METOAMYECKUX, HAYUHO-METOANYECKUX
MyOJIMKaIui, TOCOOUH, peKOMEH/IAIHMI 110 BOITPOCAM OpPTaHU3aIuN
COLIMATILHOTO 00CITY>KUBaHUS

HeoOxonumelie ymeHust | AHaJIM3UPOBATh COLUAIBHO-3KOHOMUYECKYIO,

COLMAJIBHO-JIEMOTPapHUECKYIO0 CUTYAITUIO

Pa3pabaTbiBaTh TPOEKTH HOPMATHUBHBIX U METOJUYECKUX JOKYMEHTOB,
HEOOXOAUMBIX JUIsl BHEAPEHHSI COBPEMEHHBIX METOI0B M HHCTPYMEHTOB
OKa3aHMs COLMAIIBHBIX YCIYT

HeoOxonumeie 3Hanust | OCHOBHBIE HANpPaBICHUS TOCYAapCTBEHHOM COIMAIbHOM MOTUTUKH,

MOJIOKEHUS CTPATETHI U TPOrpaMM B 00J1aCTH COIMAIEHOTO O0CITYKUBAHUS
(henepalbHOTO W PETHOHATLHOTO YPOBHS

COBpeMeHHbIe MCTOJbI OpraHu3aluu COuruajJibHOro OGCJIy)KI/IBaHI/ISI
HacCeEJICHUs, BKIIO4Yas MC}KI[YHapOI[HBIﬁ OIIBIT

OcCHOBEI YIIpaBJICHHUA IICPCOHATIOM OpPraHUu3alun

Apyrue




| xapakTepucTHKH |

IV. CBenenusi 00 opranu3anusx - pa3padoT4yukax npoeccuoHaIbLHOr0 CTaHIapTa

4.1. OTBeTCTBEHHAs] OPraHU3ANUA-PA3PAOOTUNK

Wuctutyt Tpyna u crpaxoanus @I'bOY BIIO "Poccuiickas akagemust HApOIHOTO X0341CTBA U
rocyaapcTBeHHOU ciyx0b1 ipu [Ipesuaente Poccuiickoit @eneparnun’

[TpopekTop Anexcanap JIbBoBuu CadoHoB

4.2. HauMeHOBaHUSA OPraHu3aNUii-pa3padoTYNKOB

1 I'BYCO MO "JIrobepenkuii KOMIUIEKCHBIA EHTP COLUAIBLHOTO 00CTyKUBaHUS HaceleHus",
MockoBckas 0011., r. JIroOepiibt

2 I'BYCO MO "O3epckuii HEHTP COLMAIBHOTO 00CITY)KMBAaHUS IPaK/IaH MOKHIOT0 BO3pacTa 1
nHBanuA0B", MockoBckas 001., T. O3epbl

3 I'bY THCO "3enenorpaackuii”, r. MockBa

*(1) Obepoccuiickuii kmaccuGpuKaTop 3aHATHH.

*(2) Obepoccuiickuii kaaccuGuKaTop BUAOB SKOHOMHUYECKOH 1€ATEIbHOCTH.

*(3) Enunelii kBanuduKaluoOHHBINA CIPABOUYHUK JOJHKHOCTEH PYKOBOAMTENEH, CHEIHATUCTOB U
CITy’KaIlIHX.

*(4) Obepoccuiickuii kaaccuGuraTop cHeranTbHOCTe! M0 00pa30BaHUIO.


http://ivo.garant.ru/document?id=79057&sub=0
http://ivo.garant.ru/document?id=85134&sub=0
http://ivo.garant.ru/document?id=80422&sub=0
http://ivo.garant.ru/document?id=86755&sub=0

